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Overview

• In November 2024, the University of Warwick 
conducted its biennial travel survey to assess 
how staff and students travel to and from 
campus, monitor trends and impact of 
sustainable transport initiatives, and evaluate 
perceptions of alternative travel options. 

• The survey received 3,006 responses, 
comprising 1,417 staff, 1,537 students, and 52 
others, representing a 13% response rate for 
staff and 5% for students.

• The findings provide insights into changes in 
commuting habits, satisfaction with travel 
options, and potential initiatives to encourage 
sustainable transport.
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How Staff and Students Travel

All Staff RespondentsStudent Respondents

Car*

Bus

Walk

Cycle*

Train

35% 10% 61%

27%

17%

7%

5%

41%

28%

6%

5%

11%

5%

8%

4%

Q2.6. Please tell us how you normally travel to, or from, the University. If you use more than one option during your journey, choose the option you use for the longest part of the journey (in terms of distance). Base: 2949 ; 2023: 
N/A

*Using own cycle

*Solo Driver

Car travel continues to be the 
predominant travel mode for staff, 
increasing from 58% in 2023.

There has been an increase in 
student’s traveling by bus, from 
36% in 2023 to 41% in 2024.

There has been a decrease in 
both staff and students cycling, 
decreasing from 11% and 7% in 
2023 respectively.

Students are more likely to live 
closer to, or on, campus. As 
such, they are significantly more 
likely to walk.

Train remains the least commonly 
used form of transportation to 
and from the University. 



Remote working continues to influence staff travel, with 33% working from home on Fridays and 29% on Mondays. Student travel 

remains primarily on-campus-based, but Fridays see a noticeable increase in remote study.

Students Staff

When Do Staff and Students Travel

Q10.1  For each day of the week, please select how you normally travel to the University. If you use more than one option during your journey, choose the option you use for the longest part of the journey (in terms of distance). If it is a 
day which you normally do not work/study, or a day where you work/study from home, please select the corresponding option instead. Base size: 2038-2381

5

29%

18% 16%
21%

37%

4% 3%

69%

80%
82%

76%

54%

10% 9%

2% 2% 3%
9%

86% 88%

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Work/ study from home Work on campus I do not work/ study on this day

8% 9% 11% 9%
14%

26% 24%

89% 86% 83% 87% 78%

27%

22%

3%
5% 6%

4%
8%

47%
54%

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Work/ study from home Work/ study on campus I do not work/ study on this day



41%

56%81%

Overall, 53% of staff and 51% of students are satisfied with their journey to the University. Cyclists and walkers are the most satisfied, 
with 76-81% satisfaction rates, while bus users report the lowest satisfaction (40%), largely due to concerns about reliability.

Students Staff

Travel Satisfaction

6

Q10.2 How satisfied are you with your normal journey to the University? Base size: 2463. 

Satisfaction is the sum of respondents who are ‘Very satisfied’ or ‘Satisfied’ with their mode of travel (Top 2 Box or T2B)

WM Bus on Demand

76%

56%

Passenger

54%

Solo Driver

53%

Driver with 
Passenger(s)

40%

Bus

32%

76% 68%

47%

Passenger

52%

Solo Driver

61%

Driver with 
Passenger(s)

40%

Bus

Cycling (own Bike) Walking

TrainTrain

Cycling (own Bike) Walking



Cars on Campus

Q5.1 What type of car do you normally use when travelling to the University? Base size: 1148

7

64%

76%

62%

21%

16%

21%

7%

5%

8%

8%
3%

9%

Total Responses Student Staff

Petrol Diesel Hybrid Electric

Cars are the most prevalent form of travel to campus for staff (61%). Most drive petrol vehicles (63%), with diesel (20%) and electric 
(8%) as the next most common fuel types.

Parking on Campus

Car Sharing
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Parking is primarily concentrated in central campus (30%). 
It is more heavily weighted towards students (43%) 

compared to staff (28%).

A further 30% of staff park at Kirby Corner. Meanwhile, 
students are more likely than staff to park off campus (9%).

Car sharing remains limited, with 59% of staff and 45% 
of students stating it is not an option for them for 

practical reasons.

For those who don’t know how practical car sharing is 
for them, students (39%) were more willing to consider 

it as an option than staff (29%).



61% 40%

Q6.4 Please tell us if you applied for the TfWM (Transport for West Midlands) free bus pass offer? Base: 343
Q6.5 How did the free bus pass offer impact on your travel experience to the University? Base: 1338 
Q2.6 Please tell us how you normally travel to, or from, the University. If you use more than one option during your journey, choose the option you use for the longest part of the journey (in terms of distance). Base: 2949
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Public Transport and Bus Pass Scheme

Applied for TfWM bus pass

StaffStudentsOverall Bus Travel

All

StaffStudents

27%

41% 11%

33%22%

Unaware of TfWM bus pass 36%57%

Positive Impact of TfWM bus pass

More than a quarter of all travel to campus is by bus, with 41% of students using this method, and more than one in ten staff.

The TfWM free 4 week bus pass offer in September 2024 was hugely successful with staff and students at Warwick recording the 
highest numbers of take up (5,989) from any organisation in the West Midlands. Whilst awareness amongst respondents in this survey 
was low, 61% of students and 40% of staff recorded a positive impact of the bus pass.
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Cycling and Facilities

Satisfied with 
Cycle Parking 

Awareness of 
Shower & 

Changing facilities  

61%88%

Satisfied with 
Cycle Parking 

Awareness of 
Shower & 

Changing facilities  

83%61%

Q2.6 - Please tell us how you normally travel to, or from, the University. If you use more than one option during your journey, choose the option you use for the longest part of the journey (in terms of distance). Base: 2949
Q8.4 - How satisfied are you with the cycle parking available at University sites? Base: 198
Q8.5 - Please tell us why you are dissatisfied with cycle parking on University sites. Base: 30
Q8.6 - Are you aware that there are shower and changing facilities available at University sites? Base: 197

7% of all respondents commute to campus by cycling. Students were more satisfied with cycle parking on campus than staff. 
Improvements for staff would include improving security, and increasing the number of, and improving cycle parking areas.
Awareness of shower and changing facilities was significantly higher for staff (88%) than students (61%).
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Encouraging Sustainable Travel

Students

Staff

Bus Travel Walking Cycling

Discounted fares (65%)

More frequent service (54%)

Improve reliability (52%)

Quicker bus journeys (38%)

Discounted fares (49%)

More frequent service (44%)

Improve reliability (38%)

Incentives for bus travel (34%)

Incentives (45%)

Improved lighting (40%)

Someone to walk with (33%)

More pedestrian crossings (27%)

Incentives (38%)

Improved lighting (32%)

More pedestrian crossings (21%)

Reduce traffic (21%)

Free/discount WM cycle hire (45%) 

Improve routes (43%)

Dedicated lanes (35%)

Increase lighting along lanes (29%)

Improve routes (52%)

Better shower/changing rooms (37%)

Cycle to Work scheme (36%)

Increase lighting along lanes (33%)

Q6.2 - What initiatives, if any, would encourage you to travel by bus? Select all that apply. Base: 640
Q7.2 - What initiatives, if any, would encourage you to walk to the University? Select all that apply. Base: 481
Q8.2 - What initiatives, if any, would encourage you to cycle to the University for all or part of your journey? Select all that apply. Base: 77
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