FAQs for students on Exams

Exams on AEP
Summer Alternative Assessments will be managed through the institutional online portal, which is called the Alternative Exams Portal (AEP). This portal will have your Alternative Assessment Timetable, and will be the landing point for where you will access all your online assessments. It is essential that you log in to AEP to take each exam: this is where you will receive any announcements and be able to request assistance.
For more information about this portal, how to access it, and the process please visit the AEP pages on My Warwick

The Exams Office has created four short videos to demonstrate AEP:
· How to access AEP and assessments timetable
· How to start an assessment in AEP
· How to submit and finish an assessment in AEP
· How to contact an invigilator in AEP

You should have received an email from the university regarding a mock login for AEP, along with links to these videos (but you can also use the embedded links above).
When will the exam timetable be available?
Main summer exam timetable (weeks 3 to 9) goes live w/c 26th April.
For more information on exams see the Examinations web page.
Can I open other programmes while in AEP?
Yes, AEP opens in a tab. Firefox or Chrome are recommended by the university when accessing AEP.
In AEP, will there be a timer to show time lapse during the exam?
For exams taken within AEP, and answers inserted online, there is a timeline shown in the platform. For exams involving download of paper and upload of responses, there is no ongoing timeline or flowchart provided. However, once logged in, the system indicates when an exam was started by a student and how long they have left to complete it (special circumstances such as rest breaks/extra time are automatically applied). You might find it easier to note down independently your own finish time so that you can easily see how long you have.
When taking an exam in AEP, what happens if I have technical problems e.g. my computer crashes?
The AEP system involves technical support and invigilators who will be available for the whole duration of the exam, and the university have provided user videos, including one on how to seek help: https://warwick.ac.uk/services/academicoffice/examinations/students/aepguidance/.
You should ensure that:
· You do the university’s test login to AEP when this is offered (dates now available for term 3, emailed to you directly by the university);
· You check that your computer and its systems are in good working order and that software updates etc are not pending;

If you have specific problems, you should alert the university AEP invigilator immediately. You should also record any problems you have encountered onto the Mitigating Circumstances Portal.
You may also submit an answer paper to onto the Mitigating Circumstances Portal, if, for technical reasons, you have difficulty uploading your answers in the permitted time. In such cases, please log in to the Mitigating Circumstances Portal as soon as possible, with details of the problems that you have encountered and any supporting evidence (e.g. screenshots if available).
What if my submission is late/I miss the final submission deadline?
You have 45 minutes after the end of your exam to upload your exam paper without penalty. If you encounter difficulties which mean that you are unable to upload your paper within this 45-minute period, you should e-mail your completed exam paper to classics@warwick.ac.uk as soon as you are able to do so. Submissions should be accompanied by a mitigating circumstances claim submitted through the portal in Tabula. You should notify us within 24 hours of the assessment ending that you wish to submit a claim. Exam papers submitted late without a mitigating circumstances claim will be awarded a mark of zero.
Can a student declare disabilities in AEP or are these automatically registered?
These will be automatically recorded, and extra time and rest breaks will be automatically applied. You will upload your exam answers through AEP, and these will then be available to staff for marking via Tabula. Tabula automatically records disabilities that the School has been officially informed about by Disability Services. If you have any doubt, you may provide a sticker from Disability Services on your exam answers as you would on a piece of coursework.
Can I print an exam paper once downloaded?
This depends on your system and hardware capacities: there is no impediment to printing the exams if you have the correct hardware and technology. However, you must submit an online copy of your answer booklet onto the AEP.
Does the formatting of the exam answers matter?
We do not demand that students use particular formats and fonts in exam answers. However, we ask that you make your exam answers easily readable and that you take into account the person marking your work.
Can I use resources and tools in language exams?
You are permitted to use online or hard copy dictionaries including bilingual or monolingual dictionaries. You can use language tools to look up individual words but NOT whole phrases or sentences. You can research the context but you should be aware of the time constraints of the exam.  Answers will be run through Turnitin to check for plagiarism so you should be sure not to repeat work from other sources. The Department reserves the right to call students to an additional oral exam if there are doubts over the integrity of a script.
Can I refer to notes in exams?
Students may consult notes in exams, but should bear in mind the time constraints of an exam so as not to prejudice their focus on the answer. You should also be aware that you may NOT copy and paste sections of text from notes or formative work.
Can I communicate with other people during the exams?
You may not communicate with anyone else while you take your assessment, either in person or electronically (except of course if you need to communicate technical problems to the invigilator). This includes all other students on the module, and also any third party, whether they know the topic of the exam or not. 
How detailed do references have to be in non-language exams?
The exams are ‘open book’ and you are permitted to access materials or notes during the assessment. However, since you will only have a limited amount of time to spend on each question, we would advise you  to focus your time on constructing self-organised answers supported with evidence from your revision notes. If you do consult online sites or other books while answering the exam, you should give a brief in-text reference (Wallace-Hadrill, Houses and Society / https://en.wikipedia.org/wiki/Juvenal), using quotation marks if necessary in order to prevent plagiarism. Answers will be run through Turnitin to check for plagiarism so you should be sure not to repeat work from assessed essays or other sources. The Department reserves the right to call students to an additional oral exam if there are doubts over the integrity of a script.
Can I handwrite my exams and upload a PDF?
As with written coursework submitted during the year, Classics expects students to type online written exam answers. Should a student wish to make a particular case for handwriting exams, based on recognized special circumstances, they should contact the Senior Tutor, Prof. Suzanne Frey-Kupper (S.Frey-Kupper@warwick.ac.uk) as soon as possible. However, Classics notes that for most special circumstances in exams in the past, it is our experience that the use of computer has been generally recommended.
When doing an exam in the AEP will I have to download a form to type my answers into, or do I use a word document on my own machine?
For each exam, students are provided with an answer booklet which includes the exam questions and space to type in your answers directly onto the booklet. Students should then save the file as a Word document (file should be named as follows: module code_student number) and upload it onto the AEP. 
Can I log into AEP on multiple devices simultaneously?
Yes, the university have confirmed that you can log into AEP from multiple devices simultaneously.

