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Museums are typically dominated by visual experiences. This means that people who are blind or partially sighted (BPS) tend to be excluded from several aspects of the visitor experience, including emotional engagement. This seminar will examine ways to enrich audio description (AD) and to enhance accessibility and visitor experience for BPS visitors, using new technologies within diverse museum environments. The discussion will focus on two approaches that combine a commitment to low-cost accessibility solutions and emotionally engaged visitor experience.
Firstly, a “story to journey to smart map” approach. This approach presents the museum resources and knowledge as a story in the form of a journey, and then represents this journey physically as a smart map. This approach to museum access is based on the premise that following a story is a universal ability possessed by nearly all humans whatever their sensory ability and people can often relate the journey to their own stories of life’s experience and challenges.
Secondly, I propose a major extension to the standard passive audio descriptive device by developing an interactive voice-driven museum audio descriptive guide for Titanic Belfast (TBot), with built-in navigation instructions and a free format Question and Answer facility. This TBot uses text-to-speech technology, to generate AD from a textual knowledge base; speech recognition for input, to voice-activate the device; and a design platform that easily enables museum staff to produce, update and customise the audio descriptive guide.
Furthermore, this talk will touch on applying the access options in the context of historic gardens and green spaces.
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