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Introduction

You are invited to take part in a research study. Before you decide, you need to understand why the research is being done and what it would involve for you. Please take the time to read the following information carefully. Talk to others about the study if you wish.

Please ask us if there is anything that is not clear or if you would like more information. Take time to decide whether or not you wish to take part.

Who is organising and funding the study?

The study has been funded by WIHEA (Warwick International Higher Education Academy)

What is the study about?

[bookmark: _Hlk71641348]The overarching aim of the project is to illuminate current institutional work-culture and how existing practices have been disrupted by events surrounding the global pandemic. The sector has been quick to review the impact of Covid-19 but to date the emphasis has been on students, particularly those from defined social groups (e.g. UpReach's Coronavirus Survey of UpReach Associates, 27th March 2020). This is time of 'punctuated equilibrium’ is likely to have long-term effects on student-facing staff and hence on student learning. In particular, the extent to which newly adopted work practices have enhanced and or inhibited wellbeing matters is of concern. 
Therefore, using narrative accounts based on staff lived experience, the research sets out to locate and explore the ways in which institutional processes and procedures in a Covid-19 landscape enhance and or inhibit everyday wellbeing at work and their impact on the staff/student experience. Participants of the project are Warwick employees who have student-facing responsibilities, such as teaching staff. We will collect the narratives of these workers’ wellbeing during the pandemic. This will elucidate the interconnection between staff and student wellbeing and facilitate recommendations for supporting wellbeing at the university. 

What would taking part involve?

You will be invited to attend to a digital creative writing workshop held on Microsoft Teams by a creative writer in presence of one of the researchers who will host the event. The aim is to use creative writing to explore how University processes and procedures positively / negatively impact everyday wellbeing for student-facing staff. 

Pre-recorded "tools" created by the creative writer will be shared with you prior to the workshop for guiding you in undertaking creative writing experiences that can be useful as standalone activities and/or in preparation to the workshop. You do not need to engage with the pre-recorded materials for attending to the workshop. You can also decide to engage solely with the pre-recorded materials if, on a second thought, you prefer not to attend to the workshop.
At the end of the pre-recorded writing tasks and/or at the end of the workshops, you will be invited to volunteer the outcomes of your writing work and to upload anonymously your writing pieces (or part of them), utilising a webpage for data submission hosted on the University website. 

The 90-minute workshops will be delivered online across Term 3 with numbers capped at 25. The workshop will be repeated 6 times for 150 staff members. 
1.  Wednesday 9th June 09:00-10.30am
2.  Friday 11th June 13:00-14:30pm
3.  Saturday 12th June 09:00-10:30am
4.  Monday 14th June 17:00-18:30pm
5.  Tuesday 15th June 13:00-14:30am
6.  Thursday 17th June 18:00-19:30pm

Following on from this will be a further opportunity for all interested participants to take part in a 120-minute workshop on Friday 25th June, 1.30-3.30pm. The session will involve listening to one another’s storied accounts of wellbeing, whilst considering together different responses generated for both the writer and the audience.
If you decide to attend, at the end of these optional, additional meetings, you will be invited to volunteer the outcomes of your writing work and to upload anonymously your writing pieces (or part of them), utilising a webpage for data submission hosted on the University website. 

Do I have to take part?

No. Participation in this study is completely voluntary and choosing not to take part will not affect you in any way. You can also choose to withdraw your participation without giving a reason by contacting one of the research team. Further details about withdrawing from the study are provided later in this document. 

What are the possible benefits of taking part in this study?

You will actively contribute to illuminating the current institutional work-culture and how existing practices have been disrupted by events surrounding the global pandemic. Your contributions will inform recommendations that researchers will share with the University.

In addition, taking part in the project’s activities, you will also have the opportunity to:

1. Engage in social and co-constructed understandings of wellbeing.
2. Value lived experience as a meaningful source of data. 
4. Use stories as way of participating, engaging in and building community. 

What are the possible disadvantages, side effects or risks, of taking part in this study?

[bookmark: _Hlk71643752]No disadvantages have been identified. However, recollecting work experiences might trigger negative wellbeing thoughts. As consequence, you will be reminded that you can withdraw at any time during the workshop without giving any explanation and you will be reminded of the ways in which you can access Warwick Wellbeing Support Services during the workshop, when submitting electronically your writing pieces and the same information will be available on the project webpage. 

Expenses and payments

Participants will not receive any form of payment/token for their time. 

Will my taking part be kept confidential?

At the end of the workshop and/or of the pre-recorded writing activities, you will be invited to volunteer your work in electronic form, anonymously via a webpage hosted on the University website. No personal and identifiable data will be collected. However, we will invite you to volunteer your University role (e.g. early career academic teaching, professional staff supporting teaching, etc.) and your Departments. You will have the option of not sharing such data. 

Data will be collected directly from you as your storied accounts produced in the workshop and/or as part of the pre-recorded activities. At the beginning of the workshops and as part of the pre-recorded writing activities, you will be instructed not to utilise any names or places that would reveal their own or others' identities as part of the written accounts. The researchers would remove any identifying information at analysis stage if not addressed by you. 

Your volunteered data will be downloaded by Sitebuilder and transferred to Warwick OneDrive. Access to the files on Warwick OneDrive will be granted only to the researchers.
 
All data collected (written pieces) will centre on understanding the narrative accounts of lived experience in working during the pandemic. The research sets out to locate and explore the ways in which institutional processes and procedures in a Covid-19 landscape enhance and/or inhibit everyday wellbeing at work and their impact on the staff/student experience.

Please note that the workshops will not be recorded.

What will happen to the data collected about me?

As a publicly funded organisation, the University of Warwick have to ensure that it is in the public interest when we use personally identifiable information from people who have agreed to take part in research.  This means that when you agree to take part in a research study, such as this, we will use your data in the ways needed to conduct and analyse the research study.

We will be using information from your written accounts to undertake this study and will act as the data controller for this study. We are committed to protecting the rights of individuals in line with data protection legislation. The University of Warwick will keep your written accounts for 10 years after the study has finished. 
No identifiable data will be collected from you as part of this study. This means that once your responses/written pieces have been submitted to the research team, it will not be possible to withdraw this data as your individual responses cannot be identified. 
Data Sharing

Your rights to access, change or move your information are limited, as we need to manage your information in specific ways in order for the research to be reliable and accurate. The University of Warwick has in place policies and procedures to keep your data safe. 

This data may also be used for future research, including impact activities following review and approval by an independent Research Ethics Committee and subject to your consent at the outset of this research project. 

For further information, please refer to the University of Warwick Research Privacy Notice which is available here: 
https://warwick.ac.uk/services/idc/dataprotection/privacynotices/researchprivacynotice or by contacting the Legal and Compliance Team at GDPR@warwick.ac.uk. 

What will happen if I don’t want to carry on being part of the study?

Your participation is entirely voluntary, and a decision to withdraw participation from the study without giving a reason, would not affect you in any way. 
You can withdraw at any time during the creative writing workshop simply leaving the Teams meeting without giving any explanation and without contacting the researchers. 
Please note that if you withdraw from the study, it will not be possible to withdraw your data/written pieces which have already been collected because they have been anonymised. To safeguard your rights, we will keep the data secure in line with the University’s Information and Data Compliance policies.
What will happen to the results of the study?

The data will be used for a shared public event and research publication. 

Who has reviewed the study?
This study has been reviewed and given favourable opinion by the University of Warwick’s Humanities and Social Science Research Ethics Committee (HSSREC)

Who should I contact if I want further information?
Dr Elena Riva (e.riva@warwick.ac.uk) and Rachel Dickinson (rachel.dickinson@wbs.ac.uk)

Who should I contact if I wish to make a complaint?

Any complaint about the way you have been dealt with during the study or any possible harm you might have suffered will be addressed.  Please address your complaint to the person below, who is a senior University of Warwick official entirely independent of this study:

Head of Research Governance
Research & Impact Services
University House
University of Warwick
Coventry
CV4 8UW
Email: researchgovernance@warwick.ac.uk 
Tel: 02476 575733

If you wish to raise a complaint on how we have handled your personal data, you can contact our Data Protection Officer who will investigate the matter: DPO@warwick.ac.uk. 

If you are not satisfied with our response or believe we are processing your personal data in a way that is not lawful you can complain to the Information Commissioner’s Office (ICO).

Thank you for taking the time to read this Participant Information Leaflet
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