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The Student Feedback Survey (SFS),
taking place in Term 1 and Term 3,
represents an invaluable way of
obtaining precious insight into the
overall student experience, on
important topics, such as wellbeing,
academic/personal struggles, sense of
belonging, career plans, desired
improvements and, in Term 1 2024, use
of AI.

Whilst collected student by student,
these data are then aggregated,
analysed, and results for the entire
home and international student
population is then shared to
departments; a key summary is shared
with students.

These data represent a unique
opportunity for having a detailed
overview of our international student
community. How are they doing? What
challenges are they facing? Are they
using AI and, if so, how? What are their
needs, goals and desires? What are
similarities and differences with our
home students?

We see this project as a snapshot  of the
international student experience here at
Warwick, uncovering the answers to our
questions from the raw data.
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Project Rationale
We have:

Extracted and analysed existing data from the Student Feedback Survey filled in
by both home and international students.

Began designing a user friendly code to extract relevant data on home and
international students from past Student Feedback Surveys

Gained insight into use of AI by international/home students.

To extract relevant information (on wellbeing, belonging, use of AI, academic life) on international
students from the available Student Feedback Survey data.

To identify needs of international students, which could inform future strategies, e.g. welcome week initiatives,
wellbeing initiatives and projects enhancing international student experience.

Following data collection, we will:

Continue developing an automated version of the user friendly code to automatically
aggregate data whenever new responses are acquired from a student feedback
survey.

Compare and contrast international student data between nationalities when
relevant and/or suitable, and with home students.

We would like to thank Jess O'Brien, Market Research Manager at Warwick University, as
the data owner of the Student Feedback Survey Data and a precious contributor to this
project.
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