JOB DESCRIPTION

	POST TITLE:
	Research Assistant (3 posts)


	DEPARTMENT:
	IATL

	
	

	POST RESPONSIBLE TO:
	Caroline Gibson 

	
	

	SALARY:
	£10.63 per hour for 40 hours’ work


	CLOSING DATE: 
	5pm on Wednesday 13 November 2013


JOB PURPOSE:
To analyse and interpret existing survey results relating to student satisfaction in terms of academic teaching and learning at Warwick; highlight areas requiring improvement, design interview questions and facilitate focus groups with undergraduates.  You will be responsible for transcribing and analysing the results of the focus groups and providing realistic and reasonable recommendations or suggestions for improvements in the short term and long term based on your findings.  
DUTIES AND RESPONSIBILITIES:

1. Analyse data gathered in a survey of student satisfaction at the University of Warwick and formulate interview questions for focus groups, under the supervision of the Project Manager.  November 2013 (1 week)
2. Gather in-depth feedback through qualitative interviews with focus groups of undergraduate students to triangulate the conclusions from the quantitative research and probe key findings in greater depth. November 2013 (2 weeks)

3. Analyse focus group data and triangulate data with Warwick's student engagement survey and draft a report, making specific short term recommendations for improvements to teaching and learning to be implemented next term, whilst highlighting potential long term requirements as well.  November-December 2013 (3 weeks, concurrent with the above)
4. Undertake other project-related duties as and when required by the Project Manager.
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PERSON SPECIFICATION

POST TITLE:

Research Assistant (3 posts)
DEPARTMENT: 
Institute for Advanced Teaching and Learning
The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 

	REQUIREMENTS

The post holders must be able 

to demonstrate:
	ESSENTIAL (E) or

DESIRABLE (D)
REQUIREMENTS
	MEASURED BY:

a) Application Form

b) Test/Exercise

c) Interview

d) Presentation

	Academic results to date at a minimum 2:1 level

	E
	a

	Competence in social science research methods (e.g., qualitative and quantitative)

	E
	a, c

	Ability and interest in developing research skills in data analysis and reporting

	D
	a, c

	Effective communication (oral and written) skills

	E
	a, c

	Ability to work independently and as part of a team

	E
	a, c


FURTHER PARTICULARS

The Department

The Institute for Advanced Teaching and Learning was established in 2010 to support the University’s clear commitment to teaching and the development of innovative programmes and modes of delivery which have a real impact on student experience. The Institute provides academic leadership for teaching and learning innovation and is proactive in capturing enthusiasm and new ideas amongst the academic community, encouraging and supporting colleagues to explore and apply innovative teaching practices and methodologies, generating new ideas within strategic themes to help shape teaching and learning across the University and disseminate, embed and raise the profile of new approaches and successful innovations. 

The IATL core team consists of a Director, an Assistant Professor for Curriculum Development, a Teaching Fellow/Practitioner, supported by three professional and administrative posts to manage and support all aspects of the Institute’s programme services and infrastructure.

For further information about the Institute for Advanced Teaching and Learning, please see our website at http://www.warwick.ac.uk/go/iatl 
The Project

This project will assess the results of Warwick’s National Satisfaction Survey in terms of academic teaching and learning at Warwick, and use a series of focus groups consisting of students from across the faculties to pinpoint possible actions to make both a short and long term impact on our results. The Survey results will be triangulated with our own Student Engagement Survey. This initiative will be student driven from its administration through to the publication of its findings. A team of undergraduate researchers will interpret existing data, highlight areas requiring improvement, and design interview questions and facilitate focus groups with undergraduates. 
The purpose of the project is to understand what students think can be done to respond to certain areas of the survey results which require improvement. The project will aim to share best practice, and to provide realistic and reasonable recommendations or suggestions for improvements in the short term. The final report will highlight SMART deliverables to be implemented early next term; hence the proposed strict time frame to carry out the project. The project is likely, also, to suggest ways that a strategy might be developed to tackle longer term challenges and solutions. One of IATL’s Academic Managers will have oversight.
This is an exciting opportunity to contribute to a wider project aimed at developing and enhancing communication and engagement within the student community at Warwick.  

