EXTRACT ONE - ORIGINAL DATA (TRANSLATED)
The Advice Centre
K: advice worker		T: client		S: insurance clerk
Transcription: Calibri font=English	Times New Roman=Mandarin
K has been speaking to S on the phone to enquire about T’s insurance claim, following a fire at his business premises. 

K:	First, what she just said is they’ve contacted Staffordshire Police and are waiting for their response. 
T: 	Mm.
K:	And then, at the same time, this form called disclosure to see if you’ve committed any crime.
T:	Mm.
K:	You will need to fill in this form, once it is sent back they can see if you have a criminal record, as the form can track whether you have a record. And the application fee is 25 pounds, and she says to apply online, and she told me that it will take at least 14 days before you get the result. So this is the disclosure form. After this, there’s another application form, the one she just resent to you. Have you got an email coming in? Take a look.
T:	Let me have a look. 
K:	Do you have a record? 
T:	Uh?
K:	Do you have a record? 
T:	What record? 
K:	It’s called a conviction. It’s a criminal record. It includes everything, criminal law, civil law, economic law, it’s compulsory that you are honest in disclosing this information. 
T:	Why should I tell them? 
K:	If you don’t give it to her, she probably won’t…This is their procedure for dealing with such things. It might affect your claim for compensation without it. You will have to do as they requested. If not they won’t continue processing your case. 
T:	So I have to commit a crime? 
K:	No, it’s not that you have to commit a crime, this is called disclosure. Once you have filled it in they can track down any criminal record if you have one, or see if you have a clean record. You fill in the document, and it gives feedback on your record. For me, if I apply for certain jobs, it’s possible that the company may ask me to fill in a form like this to prove that I don’t have a record. This is called what? Proof of my innocence. 
T:	Mm.
K: 	Or if you have done such things they can see your record in their system.
T:	 I’m not sure. 
K: 	Disclosure, and another form, application. Is it the only email she sent?  
T:	Only this one. 
K:	Let me have another look, just now, the application, where is the email dated 20th? 
T:	It was in there just now. You will have to check it.  
K: 	There is another form.
[T’s mobile phone rings]
T: 	Hello.
S:  	Hello, Mr T.
T:  	Hello, yep.
S:  	It’s Stephanie.
K: 	Hello, hello Stephanie, yep, how are you?
S:	I’m all right. Did you get the email I sent?
K: 	Yes, yes.
T:	Yes, yes.
S:	Okay.
K:	Is that, sorry, is that the only form you need, the disclosure?
S: 	 Yes, we need that disclosure document.
K: 	All right then, I thought there was another application form. No, that’s the only form you need?
S: 	We need, yes, we need that documentation.
K: 	Thank you. I will do that, I’m helping him now.
S: 	Okay, thank you.
K:	Bye-bye. 
[3:30]
K: 	She was just making sure you had received the form. I thought there was another application, but there wasn’t. This is it. Do you have a bank card?
T: 	Yes.
K: 	Em? You have? Let’s see, because it requires you to pay 25 pounds.


EXTRACT TWO - Interpretations – An Ethnographic Drama
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Scene 2

LIFAN, an advice worker		CHANG, a client

Throughout, speech in Chinese languages translated into English is in Times New Roman font. Speech originally in English is in Calibri font.

CHANG needs help with an insurance claim, which has been turned down by his insurance company. He sits in front of LIFAN’s desk. LIFAN phones the insurance company. She speaks to her client while still on the phone. She speaks English to the insurance clerk on the phone, and Mandarin to her client.


LIFAN 	She said they have contacted the police, and they are still waiting for a response.
CHANG	The police?
LIFAN	There’s this form called disclosure, it’s to see if you have ever committed a crime.
CHANG	I have never committed a crime.
LIFAN	She says your claim is not valid.
CHANG 	Why is it not valid?
LIFAN		 [on phone] He says why is his claim not valid.
She says when you took out the policy you failed to complete the disclosure, she says you should have completed the disclosure.
CHANG 	What is the disclosure?
LIFAN		He says what is the disclosure.
She means the criminal disclosure.
Do you mean the criminal disclosure?
She says yes, the criminal disclosure.
CHANG 	I haven’t made a disclosure.
LIFAN		He says he hasn’t made a disclosure.
She says you failed to complete the basic criminal disclosure check, it shows your convictions.
CHANG 	I have no convictions.
LIFAN		He says he has no convictions.
She says you don’t have to have convictions.
CHANG	I have no convictions.
LIFAN		He says he has no convictions.
She says you failed to complete a disclosure.
CHANG 	They didn’t ask me to complete a disclosure.
LIFAN		He says you didn’t ask him to complete a disclosure.
She says they did.
CHANG 	I have never heard of it before.
LIFAN		He says he has never heard of it before.
She says it is standard procedure. You have to send your ID, like a credit card or driving licence, and twenty-five pounds. You have to pay for the disclosure. Do you have a record?
CHANG	What record?
LIFAN	It’s called a conviction. It includes everything, criminal law, civil law, any kind of conviction has to be disclosed. You have to disclose your convictions.
CHANG 	Why?
LIFAN	It’s the procedure. If you don’t comply it might affect your insurance claim. You have to disclose any convictions, or they won’t process your claim.
CHANG 	So I have to commit a crime?
LIFAN	You don’t have to commit a crime. It’s called disclosure, once you fill it in they can track down your criminal record, or they can see if you have a clean record.
CHANG	I have never heard of it.
LIFAN		He says he has never heard of it.
She says without the disclosure your claim is not valid.
CHANG 	But I have the insurance certificate.
LIFAN	He has his insurance certificate. How does he have the insurance certificate if he had to provide the disclosure?
She says without the disclosure the certificate is not valid.
CHANG 	How did I take out the insurance without the disclosure?
LIFAN		How did he take out the insurance without the disclosure?
She says without the disclosure it is not valid.
Was he told that when he took out the insurance?
Were you told that when you took out the insurance?
CHANG 	They never mentioned the disclosure. I have never heard of it.
LIFAN		He was not told about the disclosure when he took out the insurance.
She says you would not have been able to take out the insurance without providing the disclosure.
CHANG 	I have been paying for the insurance.
LIFAN		He says he has been paying for the insurance.
She says without the disclosure it is not valid.
CHANG 	But I have not committed a crime.
LIFAN		He says he has not committed a crime.
She says it does not matter whether you have committed a crime.
It does not matter whether he has committed a crime? Oh, it does matter whether he has committed a crime.
She says whether or not you have committed a crime you must provide the disclosure.
Disclosure of the crime he did not commit?
She says you would have been asked to provide the disclosure.
CHANG 	I have never heard of it.
LIFAN		He says he has never heard of it.
She says it is standard procedure.
CHANG	I have never heard of it.
LIFAN		He says he has never heard of it.
She says you would have been asked to provide the disclosure.
CHANG 	I have not committed a crime.
LIFAN		He has not committed a crime.
She says without the disclosure your claim is not valid.
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