Tittle: Differences in risk perceptions among patients and doctors; a field experiment.

Abstract

Background: Understanding possible disparities in the doctor-patient relationship is particularly important in achieving better communication between the two parties. Aim: The aim of this paper is first to explore potential differences in the way doctors and patients perceive risk and second to identify the impact these differences have on a number of consultation outcomes, namely intention to adhere, intention to ask for a second opinion and patient satisfaction. Methods: We conducted a field experiment among 300 patients attending outpatient clinics in a hospital in Athens, Greece and their 68 doctors. We collected data on socio-demographic characteristics, health status and the doctor-patient communication and we explored risk perceptions using an adaptation of the Holt and Laury (2002) experiment. Results: Results show that doctors and patients do not significantly differ with respect to their risk preferences. However, and perhaps more importantly, differences in the way the two parties understand risk impact on a number of consultation outcomes. The greater the difference the less likely it is for patients to report they will adhere to the doctor’s recommendation and the more likely it is to say they plan to ask for a second opinion. We found no evidence that differences in risk perceptions impact on patient satisfaction with the consultation. Discussion: Our findings are particularly important as they identify a significant discrepancy in the doctor-patient relationship that affects patients’ decisions. 
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