
June 4, 2019

CPR

Conducted by YouGov on behalf of University of Warwick

Fieldwork Dates: 15th - 17th May 2019

All figures, unless otherwise stated, are from YouGov Plc. Total 
sample size was 4516 adults. Fieldwork was undertaken between 15th
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CPR
HWC_Q1. Approximately, when, if EVER, was the most recent time you were trained in each of the following? (Please select one option on each row. If you 

have never been trained, please select the 'Not applicable' option)

Unweighted base: All UK Adults (4516)
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11%

11%
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23%

21%

3%

3%

2%

72%

38%

38%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Using a defibrillator (i.e. a machine which can deliver an electric
shock to restart the heart)

Chest compressions and rescue breathing (i.e. mouth-to-mouth
resuscitation)

Chest compressions only (i.e. pressing up and down on the chest)

Within the last year

Longer than a year ago, but within the last 5 years

Longer than 5 years ago, but within the last 10 years

Longer than 10 years ago

Don't know/ can't recall

Not applicable - I've never been trained in this
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CPR
HWC_Q1_1. Approximately, when, if EVER, was the most recent time you were trained in each of the following? (Please select one option on each row. If 

you have never been trained, please select the 'Not applicable' option) - Chest compressions only (i.e. pressing up and down on the chest)

Unweighted base: All UK Adults (4516)

38%

2%

21%

11%

17%

11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not applicable - I've never been trained in this

Don't know/ can't recall

Longer than 10 years ago

Longer than 5 years ago, but within the last 10 years

Longer than a year ago, but within the last 5 years

Within the last year
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CPR
Approximately, when, if EVER, was the most recent time you were trained in each of the following? (Please select one option on each row. If you have 

never been trained, please select the 'Not applicable' option) - Chest compressions and rescue breathing (i.e. mouth-to-mouth resuscitation)

Unweighted base: All UK Adults (4516)

38%
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23%

11%

16%

10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not applicable - I've never been trained in this

Don't know/ can't recall

Longer than 10 years ago

Longer than 5 years ago, but within the last 10 years

Longer than a year ago, but within the last 5 years

Within the last year
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CPR
HWC_Q1_3. Approximately, when, if EVER, was the most recent time you were trained in each of the following? (Please select one option on each row. If 

you have never been trained, please select the 'Not applicable' option) - Using a defibrillator (i.e. a machine which can deliver an electric shock to restart 

the heart)

Unweighted base: All UK Adults (4516)
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3%

3%

10%

9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Not applicable - I've never been trained in this

Don't know/ can't recall

Longer than 10 years ago

Longer than 5 years ago, but within the last 10 years

Longer than a year ago, but within the last 5 years

Within the last year
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CPR
HWC_Q2a. For the following question, please think about ANY training you may have received (i.e. either formal or informal training).

How many times, if any, have you been trained in each of the following? (Please select one option on each row. If you are unsure give your best estimate)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions, CPR and/ or defibrillation 
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11%
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12%

5%
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5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Using a defibrillator (i.e. a machine which can deliver an electric shock to restart the
heart) (n=1152)

Chest compressions and rescue breathing (i.e. mouth-to-mouth resuscitation) (n=2706)

Chest compressions only (i.e. pressing up and down on the chest) (n=2669)

1 [1]

2 [2]

3 [3]

4 [4]

5 [5]

6 [6]

7 [7]

8 [8]

9 [9]

10 or more [10]

Don't know
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CPR
HWC_Q2a_1. For the following question, please think about ANY training you may have received (i.e. either formal or informal training).

How many times, if any, have you been trained in each of the following? (Please select one option on each row. If you are unsure give your best estimate) 

- Chest compressions only (i.e. pressing up and down on the chest)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions, CPR and/ or defibrillation (2669)
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0%

1%

1%

2%

7%

6%

12%
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30%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know

10 or more [10]

9 [9]

8 [8]

7 [7]

6 [6]

5 [5]

4 [4]

3 [3]

2 [2]

1 [1]
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CPR
HWC_Q2a_2. For the following question, please think about ANY training you may have received (i.e. either formal or informal training).

How many times, if any, have you been trained in each of the following? (Please select one option on each row. If you are unsure give your best estimate) 

- Chest compressions and rescue breathing (i.e. mouth-to-mouth resuscitation)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions, CPR and/ or defibrillation (2706)
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Don't know

10 or more [10]

9 [9]

8 [8]

7 [7]

6 [6]

5 [5]

4 [4]

3 [3]

2 [2]

1 [1]
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CPR
HWC_Q2a_3. For the following question, please think about ANY training you may have received (i.e. either formal or informal training).

How many times, if any, have you been trained in each of the following? (Please select one option on each row. If you are unsure give your best estimate) 

- Using a defibrillator (i.e. a machine which can deliver an electric shock to restart the heart)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions, CPR and/ or defibrillation (1152)
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Don't know

10 or more [10]

9 [9]

8 [8]

7 [7]

6 [6]

5 [5]

4 [4]

3 [3]

2 [2]

1 [1]
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CPR
HWC_Q3a. You said you had been trained in chest compressions (i.e. pressing up and down on the chest) and/or chest compressions and mouth-to-mouth 

resuscitation 

Through which, if any, of the following did you receive this training? (Please select all that apply. If your answer does not appear in the list below, please 

type them in the 'Other' box)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions or CPR (2785)

2%

3%

11%

53%

5%

8%

9%

14%

15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

At a local event (e.g. county or village show, ambulance station open day
etc.)

Training provided by the local fire and rescue services

At work, but not as part of first aid at work training

As part of first aid at work training

Using a CPR training kit'Kits which contains equipment such as: reusable
inflatable manikins, kneeling mats, inflation bags, practise-while-watching

training DVD's, manual inflation pumps, cleaning wipes, extra manikin…

At college or University, whilst I was a student

At a school or another community building (e.g. village/ community hall etc.)
as an adult not as a pupil

At scouts/ guides or another youth organisation

At school, whilst I was a pupil
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CPR
HWC_Q3a. You said you had been trained in chest compressions (i.e. pressing up and down on the chest) and/or chest compressions and mouth-to-mouth 

resuscitation 

Through which, if any, of the following did you receive this training? (Please select all that apply. If your answer does not appear in the list below, please 

type them in the 'Other' box) (continued 2)

Unweighted base: All UK Adults who have been trained in any of the following: chest compressions or CPR (2785)

2%

13%

1%

1%

2%

2%

2%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know/ can't recall

Other

Via an app using virtual reality (e.g. the Resuscitation Council (UK)'s Lifesaver
VR app)

Via another CPR app that didn't use virtual reality (VR)

On a computer reading websites

Watching a television programme online/ offline

A relative/ someone I know showed me what to do after they had been
trained in CPR

Watching a video/ film online/ offline
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CPR
HWC_Q4. You said you had been trained in using a defibrillator... 

Through which, if any, of the following did you receive this training? (Please select all that apply. If your answers do not appear in the list below, please 

type them in the 'Other' box)

Unweighted base: All UK Adults who have been trained in how to use a defibrillator (1152)
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4%

18%
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4%

4%

5%

6%

6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

At a local event (e.g. county or village show, ambulance station open day
etc.)

At scouts/ guides or another youth organisation

At work, but not as part of first aid at work training

As part of first aid at work training

Training provided by the local fire and rescue services

At school, whilst I was a pupil

At college or University, whilst I was a student

Using a CPR training kit'Kits which contains equipment such as: reusable
inflatable manikins, kneeling mats, inflation bags, practise-while-watching

training DVD's, manual inflation pumps, cleaning wipes, extra manikin…

At a school or another community building (e.g. village/ community hall etc.)
as an adult not as a pupil
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CPR
HWC_Q4. You said you had been trained in using a defibrillator... 

Through which, if any, of the following did you receive this training? (Please select all that apply. If your answers do not appear in the list below, please 

type them in the 'Other' box) (continued 2)

Unweighted base: All UK Adults who have been trained in how to use a defibrillator (1152)

3%

12%

1%

1%

1%

1%

1%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know/ can't recall

Other

Watching a video/ film online/ offline

Via an app using virtual reality (e.g. the Resuscitation Council (UK)'s Lifesaver
VR app)

Via another CPR app that didn't use virtual reality (VR)

Watching a television programme online/ offline

A relative/ someone I know showed me what to do after they had been
trained in CPR

On a computer reading websites
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CPR
HWC_Q6. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row)

Unweighted base: All UK Adults (4516)

21%

15%

9%

10%

1%

22%

21%

20%

19%

1%

19%

23%

29%

30%

4%

22%

26%

29%

28%

93%

16%

16%

13%

13%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Use a defibrillator (i.e. a machine which can deliver an electric shock to restart the
heart)

Go and get a publicly accessible defibrillator (i.e. a machine which can deliver an
electric shock to restart the heart)

Perform chest compressions and rescue breathing (i.e. mouth-to-mouth resuscitation)

Perform chest compressions only

Phone 999

Not at all likely

Not very likely

Fairly likely

Very likely

Don't know
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CPR
HWC_Q6_1. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row) - Phone 999

Unweighted base: All UK Adults (4516)

2%

96%

2%

93%

4%

1%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q6_2. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row) - Perform chest compressions only

Unweighted base: All UK Adults (4516)

29%

58%

13%

28%

30%

19%

10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q6_3. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row) - Perform chest compressions and rescue breathing (i.e. mouth-to-mouth resuscitation)

Unweighted base: All UK Adults (4516)

29%

58%

13%

29%

29%

20%

9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q6_4. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row) - Go and get a publicly accessible defibrillator (i.e. a machine which can deliver an electric shock to 

restart the heart)

Unweighted base: All UK Adults (4516)

35%

49%

16%

26%

23%

21%

15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q6_5. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Please imagine that you were witnessing someone having a cardiac arrest in front of you...

Provided all of these options were available to you (i.e you had access to a phone, defibrillator etc.), how likely, if at all, would you be to do each of the 

following? (Please select one option on each row) - Use a defibrillator (i.e. a machine which can deliver an electric shock to restart the heart)

Unweighted base: All UK Adults (4516)

42%

42%

16%

22%

19%

22%

21%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q7. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Still imagining that you were witnessing someone having a cardiac arrest in front of you...

How confident, if at all, would you feel doing each of the following? (Please select one option on each row)

Unweighted base: All UK Adults (4516)

8%

11%

14%

17%

28%

33%

24%

29%

27%

46%

27%

22%

5%

4%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Use a defibrillator (i.e. a machine which can deliver an electric shock to restart the
heart)

Performing chest compressions and rescue breathing (i.e. mouth-to-mouth
resuscitation)

Performing chest compressions only

Very confident

Fairly confident

Not very confident

Not at all confident

Don't know
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CPR
HWC_Q7_1. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Still imagining that you were witnessing someone having a cardiac arrest in front of you...

How confident, if at all, would you feel doing each of the following? (Please select one option on each row) - Performing chest compressions only

Unweighted base: All UK Adults (4516)

49%

47%

4%

22%

27%

33%

14%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not confident

Net: Confident

Don't know

Not at all confident

Not very confident

Fairly confident

Very confident
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CPR
HWC_Q7_2. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Still imagining that you were witnessing someone having a cardiac arrest in front of you...

How confident, if at all, would you feel doing each of the following? (Please select one option on each row) - Performing chest compressions and rescue 

breathing (i.e. mouth-to-mouth resuscitation)

Unweighted base: All UK Adults (4516)

57%

39%

4%

27%

29%

28%

11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not confident

Net: Confident

Don't know

Not at all confident

Not very confident

Fairly confident

Very confident



23

CPR
HWC_Q7_3. As a reminder, by "cardiac arrest", we mean when a person's heart stops beating and they stop breathing. 

Still imagining that you were witnessing someone having a cardiac arrest in front of you...

How confident, if at all, would you feel doing each of the following? (Please select one option on each row) - Use a defibrillator (i.e. a machine which can 

deliver an electric shock to restart the heart)

Unweighted base: All UK Adults (4516)

70%

25%

5%

46%

24%

17%

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not confident

Net: Confident

Don't know

Not at all confident

Not very confident

Fairly confident

Very confident
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CPR
HWC_Q8. As a reminder, for the following question, by "defibrillator", we mean a machine which can deliver an electric shock to restart the heart. 

Approximately how far do you think the nearest publicly accessible defibrillator is from your home? (Please select the option that best applies. If you 

don't know, please select the 'Don't know' option)

Unweighted base: All UK Adults (4516)

48%

20%

14%

10%

6%

3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know

One kilometre or more away

At least 500 metres away, but less than a kilometre away

At least 200 metres away, but less than 500 metres away

At least 100 metres away, but less than 200 metres away

Less than 100 metres
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CPR
HWC_Q9. For the following question, if you work in more than one place, please think about your MAIN place of work (i.e. where you spend most of your 

time).By "workplace", we mean the place where you spend most of your time working.

As a reminder, for the following question by "defibrillator" we mean a machine which can deliver an electric shock to restart the heart.

Is there a defibrillator that you can access in your workplace?

Unweighted base: All UK Working Adults (2449)

24%

39%

37%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know/ can't recall

No, there isn't

Yes, there is
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CPR
HWC_Q10. For the following question, by "trained", we mean any training which your workplace provided on how to use a defibrillator, this can include 

an external provider coming in, a colleague training you on how to use it or going to a location outside of your workplace, but funded by your employer, 

to receive training. 

Please do not think about any times that you were trained on how to use a defibrillator that was not organised by your workplace.

Have you EVER been trained on how to use your workplace defibrillator? (Please select the option that best applies)

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (886)

1%

59%

40%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know/ can't recall

No, I haven't

Yes, I have
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CPR
HWC_Q11. As a reminder, for the following question, by "defibrillator", we mean a machine which can deliver an electric shock to restart the heart.

Please imagine that you were at work and you were witnessing someone having a cardiac arrest...

How likely, if at all, would you be to use your workplace's defibrillator?

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (886)

40%

57%

4%

30%

27%

23%

16%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not likely

Net: Likely

Don't know

Very likely

Fairly likely

Not very likely

Not at all likely
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CPR
HWC_Q11aa. As a reminder, for the following question, by "defibrillator", we mean a machine which can deliver an electric shock to restart the heart.

You previously said that you would be unlikely to use your workplace's defibrillator if you were witnessing someone having a cardiac arrest.

Which, if any, of the following are reasons for this? (Please select all that apply. If any of your answers don't appear in the list below, please type them 

into the "Other" box)

Unweighted base: All UK Working Adults who have a defibrillator in their workplace and would be unlikely to use it (353)

2%

24%

12%

32%

38%

56%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know

Other

I don't know where the defibrillator is located

I wouldn't feel comfortable using a defibrillator

I would be worried about harming the person who was having the cardiac
arrest

I don't know how to use a defibrillator
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CPR
HWC_Q12. Please continue to imagine you were at work and you were witnessing someone having a cardiac arrest...

How confident, if at all, would you feel in using your workplace's defibrillator?

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (886)

48%

49%

3%

23%

25%

30%

19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Net: Not confident

Net: Confident

Don't know

Not at all confident

Not very confident

Fairly confident

Very confident
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CPR
HWC_Q13a. As a reminder, by cardiopulmonary resuscitation (CPR), we mean an emergency procedure which is/ should be performed on a person suffering 

a cardiac arrest, and it involves chest compressions to maintain circulation until an ambulance arrives and rescue breathing (i.e. mouth-to-mouth 

resuscitation). 

If you had to choose, which ONE, if any, of the following statements comes closest to your opinion on teaching first aid, including CPR skills, in secondary 

schools as part of the Personal, Social, Health and Economic (PSHE) curriculum? (Please select the option that best applies)

Unweighted base: All UK Adults (4516)

7%

20%

71%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know

I think it is a good idea for first aid, including CPR skills, to become part of
the mandatory PSHE curriculum where but it should only be taught to

students once at secondary school (i.e. in one year only)

I think it is a good idea for first aid, including CPR skills, to become part of
the mandatory PSHE curriculum and it should be taught every year at

secondary school

I don't think it is a good idea for first aid, including CPR skills, to become part
of the mandatory PSHE curriculum at secondary school and it shouldn't be

taught at secondary school at all
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CPR
HWC_Q14. For the following question, by "Community First Responder Schemes", we mean schemes which recruit and train volunteers to attend certain 

types of emergency calls in the area near to where they live or work. Training is usually provided by an ambulance service. The volunteers aim to reach 

an emergency in minutes before the ambulance crew arrives. 

Which, if any, of the following statements best applies to you?

Unweighted base: All UK Adults (4516)

5%

93%

2%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know

I have never been a volunteer for a Community First Responder Scheme

I have been a volunteer for a Community First Responder Scheme in the past,
but I am not currently

I am currently a volunteer for a Community First Responder Scheme
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Custom Research at YouGov

The charts in this presentation show your “topline” findings, but did you know that 

we are able to do so much more for you?

YouGov has expert specialised research teams who know your industry and 

audiences inside out.

Our sector specialists (Consumer & Retail, Digital, Media & Technology, 

Financial Services, Public Services, B2B & Corporate Reputation, Political, 

Qualitative) combine research expertise with in-depth knowledge to help you 

identify and analyse your markets, as well as offer actionable insight on how 

best to achieve your business/ organisation objectives.

For more information, contact the Custom Research team at 

customresearch@yougov.com or call +44 20 7012 6000
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