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For the following question by "cardiopulmonary resuscitation (CPR)", we mean an emergency procedure which is/ should be performed on a person
suffering a cardiac arrest; CPR can involve chest compressions to maintain circulation until an ambulance arrives and rescue breathing (i.e. mouth-
to-mouth resuscitation). CPR can be performed by only pressing up and down on the chest without rescue breathing - this is known as (chest)
compression only or hands-only CPR.

British Heart
Foundation

A cardiac arrest is different from a heart attack. A cardiac arrest happens when the heart stops beating, the person stops breathing and becomes
unconscious. This is why they need CPR. A heart attack is where the heart gets starved of oxygen-rich blood because of a blockage and it usually
causes a lot of pain in the chest and/or arm(s). People suffering a heart attack can remain conscious and breathing, but some people having a heart
attack can also have a cardiac arrest at the same time.

For the following question, please think about the most recent time you have been trained in any of the following: cardiopulmonary resuscitation
(CPR) or how to use a defibrillator (i.e. a machine that can give electric shocks to re-start the heart). This can be both formal (e.g. training you
received from a medical professional, first aider etc.) and informal training (e.g. self-taught, showed by a relative after they received training etc.).



Approximately, when, if EVER, was the most recent time you were trained in each of the following? (Please
select one option on each row. If you have never been trained, please select the 'Not applicable' option)

Chest compressions only (i.e. pressing up and down
on the chest)

Chest compressions and rescue breathing (i.e.
mouth-to-mouth resuscitation)

Using a defibrillator (i.e. a machine which can
deliver an electric shock to restart the heart)
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How many times, if any, have you been trained in each of the following?
(Please select one option on each row. If you are unsure give your best estimate)

Chest compressions only Chest compressions and Using a defibrillator
N= 657 rescue breathing

N=2 614 N=1345
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10 or more 10 or more
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Unweighted base: All UK Adults who have been trained in any of the following: chest compressions, CPR and/ or defibrillation
(2,780)



You said you had been trained in chest compressions (i.e. pressing up and down on the

chest) and/or chest compressions and mouth-to-mouth resuscitation.

Through which, if any, of the following did you receive this training?

(Please select all that apply. If your answers do not appear in the list below, please type them in the 'Other' box)

14.6

At school, whilst | was a pupil
At a school or another community building (e.g. village/ community hall etc.) as an adult not as a pupil o0
At scouts/ guides or another youth organisation 1 22
At a local event (e.g. county or village show, ambulance station open day etc.) 22 '
Using a CPR training kit (e.g. British Heart Foundation's Call Push Rescue training kit) 5.6

As part of first aid at work training 52 2
Via an app using virtual reality (e.g. the Resuscitation Council UK's Lifesaver VR app)
Via another CPR app that didn't use virtual reality (VR)

At work, but not as part of first aid at work training

A relative/ someone | know showed me what to do after they had been trained in CPR
On a computer reading websites

Watching a video/ film online/ offline

Watching a television programme online/ offline

Training provided by the local fire and rescue services

At college or University, whilst | was a student

I trained in a work related role (e.g. in the military, as a lifeguard, nurse, doctor, paramedic, physiotherapist,
occupational therapist, police, fire fighter, first aid trainer, during military service etc.)

| trained because of a volunteer role (e.g. sports coach, Red Cross, St John's Ambulance volunteers, mountain
rescue, coastguard volunteer, territorial army volunteer, retained volunteer fire fighter etc.)

other

Don't know/ can't recall
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Unweighted base: All UK Adults who have been trained in any of the following: chest compressions or CPR (2,767)



You said you had been trained in using a defibrillator... Through which, if any, of the following did you receive this
training? (Please select all that apply. If your answers do not appear in the list below, please type them in the 'Other' box)

At school, whilst | was a pupil

At a school or another community building (e.g. village/ community hall etc.) as an adult not as a pupil
At scouts/ guides or another youth organisation

At a local event (e.g. county or village show, ambulance station open day etc.)

Using a CPR training kit (e.g. British Heart Foundation's Call Push Rescue training kit)

As part of first aid at work training 49 .6

Via an app using virtual reality (e.g. the Resuscitation Council UK's Lifesaver VR app)
Via another CPR app that didn't use virtual reality (VR)

At work, but not as part of first aid at work training

A relative/ someone | know showed me what to do after they had been trained in CPR
On a computer reading websites

Watching a video/ film online/ offline

Watching a television programme online/ offline

Training provided by the local fire and rescue services

At college or University, whilst | was a student

| trained in a work related role (e.g. in the military, as a lifeguard, nurse, doctor, paramedic, physiotherapist,
occupational therapist, police, fire fighter, first aid trainer, during military service etc.) - - . 222
| trained because of a volunteer role (e.g. sports coach, Red Cross, St John's Ambulance volunteers, mountain ’ ’ ’ ’ ’
rescue, coastguard volunteer, territorial army volunteer, retained volunteer fire fighter etc.) . 7-,4
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Unweighted base: All UK Adults who have been trained in how to use a defibrillator (1,345)



Thinking about the best way for a member of the public to perform CPR on someone that is having a cardiac arrest
since the coronavirus pandemic (i.e. since February 2020) ... After ringing 999 for an ambulance, which of the
following statements do you think are true or false about what the member of the public should do when helping
someone that is having a cardiac arrest? (Please select an option on each row)

Wear a mask yourself or put a piece of
cloth or a towel over the persons mouth
and give mouth to mouth breaths and
chest compressions

Wear a mask yourself and give chest
compressions only (pressing up and down
on the persons chest)

Put a cloth or a towel over the persons’
mouth and then do chest compressions
only

Ring 999, don't give any kind of CPR and

wait until paramedics arrive who will

attempt to resuscitate the person

wearing Personal Protective Equipment
(PPE)
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Please imagine that you were witnessing someone having a cardiac arrest in front of you... Provided all of
these options were available to you (i.e. you had access to a phone, defibrillator etc.), how likely, if at all,
would you be to do each of the following? (Please select one option on each row)

11

Phone 999

Perform chest compressions only

Perform chest compressions only with a cloth over
the person's mouth

Perform chest compressions and rescue breathing
(i.e. mouth-to-mouth resuscitation)

Go and get a publicly accessible defibrillator
(i.e a machine that can deliver an electric shock
to restart the heart)

Use a defibrillator (i.e. a machine that can
deliver and electric shock to restart the heart)
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Still imagining that you were witnessing someone having a cardiac arrest in front of you...
How confident, if at all, would you feel doing each of the following? (Please select one option on each row)

Phone 999

Performing chest compressions only

Performing chest compressions only with a cloth
over the person's mouth

Performing chest compressions and rescue breathing
(i.e. mouth-to-mouth resuscitation)

Going to get a publicly accessible defibrillator
(i.e. a machine which can deliver an electric
shock to restart the heart)

Use a defibrillator (i.e. a machine which can
deliver an electric shock to restart the heart)

Unweighted base: All UK adults (4,321)
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Still imagining that you were witnessing someone having a cardiac arrest in front of you... Which, if any,
of the following would make you reluctant to perform CPR? (Please select all that apply)

| lack the knowledge and skills to perforrm CPR

Fear of causing the individual more harm than good

Fear of being sued

| lack the confidence to act in a public situation where | might feel
pressurised

Fear of catching a disease/ illness from the person concerned

Fear of being embarrassed if | did something wrong

| like to 'keep myself to myself’

Being unsure that the person concerned is definitely in need of CPR
Performing mouth-to-mouth resuscitation, as part of CPR, puts me off
Other

Don't know

Not applicable, nothing would make me reluctant to perform CPR

Prefer not to say

Unweighted base: All UK adults (4,321) Percent



You have said you are not very or not at all likely to use a defibrillator... Which, if any, of the following
reasons make you feel reluctant to use a defibrillator? (Please select all that apply)

| lack knowledge and skills to use a

defibrillator 85.2

Fear of being sued

Fear of being embarrassed if | did
something wrong

Fear of causing more harm than good

| would be worried that an electric
shock will be delivered but the person
doesn't need it

| like to 'keep myself to myself’

Prefer not to say

Other

Don't know
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Unweighted base: All UK adults who are not likely to use a defibrillator (1,346)



Approximately how far do you think the nearest publicly accessible defibrillator is from your home?
(Please select the option that best applies. If you don’t know, please select the 'Don't know' option)

Less than 100
metres

At least 100
metres away,
but less than

200 metres away

At least 200
metres away,
but less than

500 metres away

At least 500
metres away,
but less than a
kilometre away

One kilometre
or more away

Don't know

40.3

percent

Unweighted base: All UK adults (4,321)

50



You said that you know roughly how far away from your home the nearest publicly accessible defibrillator
(PAD) to your home is...Where is this public access defibrillator stored?
(Please select the option that best applies)

Old phone box 7 50
Shop 8.6
Shopping centre 3.7
Supermarket 8.0 :
High street 8.7
Post office 1.9
Place of worship 3.0
School 4.8
Fire station 2.6
Pub 6.2
Community centre / village hall 14 .5
Town hall 2.3 :
Train station 3.2
Tube station 0.6
Tram station 04
GP practice 7.1 :
Other 12.5

Don't know / can't recall 7.0

| i
0 10
Unweighted base: All UK adults (2,595) percent



For the following question, if you work in more than one place, please think about your MAIN place of
work (i.e. where you spend most of your time when you go into your employer's workplace). By
"workplace", we mean the place where you spend most of your time working when you go into your
employer's workplace. Is there a defibrillator that you can access in your workplace?

I Yes, there is
[ No, there isn't
I Don't know/can't recall

Unweighted base: All UK Working Adults who are currently working from their employer's workplace (1,622)



Please do not think about any times that you were trained on how to use a defibrillator that was not
organised by your workplace. Have you EVER been trained on how to use your workplace defibrillator?
(Please select the option that best applies)

I VYes, | have
[ No, | haven't
I Don't know/can't recall

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (798)



Please imagine that you were at work and you were witnessing someone having a cardiac arrest...

likely, if at all, would you be to use your workplace's defibrillator?

Very likely 33.8

Fairly likely 26.4

Not very likely

Not at all likely 11.8

Don't know 51

How

i i i i
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percent

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (798)
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You previously said that you would be unlikely to use your workplace's defibrillator if you were witnessing someone
having a cardiac arrest. Which, if any, of the following are reasons for this?
(Please select all that apply. If any of your answers don't appear in the list below, please type them into the "Other" box)

| wouldn't feel comfortable using a defibrillator
| don't know where the defibrillator is located

| don't know how to use a defibrillator

39.0

| would be worried about harming the person who
was having the cardiac arrest

33.8

There are other people at work trained to use a
defibrillator who would do it because it is their
role

77.0

Other 3.4

Don't know
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Unweighted base: All UK Working Adults who have a defibrillator in their workplace and would be unlikely to use it (278)



Please continue to imagine you were at work and you were witnessing someone having a cardiac
arrest... How confident, if at all, would you feel in using your workplace's defibrillator?

21.8

Very confident

Fairly confident 32.5
Not very confident 25.3
Not at all confident 1 78
Don't know
i ! ! ! .
0] 10 20 30 40
percent

Unweighted base: All UK Working Adults who have a defibrillator in their workplace (798)



For the following question, please do not include any incidents that happened within a hospital or nursing home
or incidents that you attended to as part of your job (e.g. doctors, nurses, paramedics).
How many times in your life have you seen someone have a cardiac arrest (i.e. collapse and be in need of CPR)?

O - | have never seen someone have a cardiac

78.8

arrest
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You said you have seen someone have a cardiac arrest (i.e. collapse and be in need of CPR).
If you have seen this on more than one occasion, please think about the most recent time... Where did you see
someone have a cardiac arrest?

At my home
At someone else's home
At a sporting event in person

At a sporting event on televisio

37.6

In a public place such as a shop
Prefer not to say
Other
Don't know / can't recall
; ; ; ; ;
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Unweighted base: All UK adults who have seen someone have a cardiac arrest (823)



For the following question, if you are a health care professional, member of the emergency

or armed services, please do not include any times when you responded as part of your job.

Have you EVER called 999 because you were helping someone who was having a cardiac arrest that didn’t happen in a
hospital, care home or hospice?

Yes | have 81

No | haven't 87.3
Don't know/can't recall 31
Prefer not to say 1.5
| i i i i i i i i |
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Unweighted base: All UK adults (4,321)



Thinking about the MOST recent time you called 999 because you were helping someone who was
having a cardiac arrest that didn't happen in a hospital, care home or hospice... Did the person
answering the 999 call tell you to go and get a defibrillator (a machine used to restart the heart)?

Yes and | went to get it

Yes but somebody else went to
get it

Yes but nobody went to get it

No | wasn't told to go and get
a defibrillator

64.5

Don't know/ can't recall
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0 10 20 30 40 50 60 70
percent

Unweighted base: All UK Adults who have rung 999 because they were helping someone who was having a cardiac arrest (349)



Still thinking about the MOST recent time you
called 999 because you were helping someone who
was having a cardiac arrest that didn't happenin a
hospital, care home or hospice... Approximately
how long did it take you or the other person to find
the defibrillator?

(Please select the option that best applies)

How easy, if at all, was it to find the defibrillator?
(If you were not the person to get the defibrillator,
please answer based on how easy it was for the
other person to find it)

Very easy
24.5

Less than 2 minutes

Between 2 and 3 minutes

454

Fairly easy

Between 3 and 4 minutes

Not very easy

Between 4 and 5 minutes

Not at all easy Between 5 and 6 minutes

More than 6 minutes

Don't know/ can't recall

Don't know/ can't recall

| ; ; ; ; ; | | | | |
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Unweighted base: All UK Adults who have rung 999 because they were helping someone who was having a cardiac arrest
and went to get a defibrillator (71)



Some of the UK national governments (i.e. England, Wales, Scotland and Northern Ireland) require or recommend that state
funded schools provide first aid training as part of the secondary school curriculum (e.g. as part of Personal Social Education)

Thinking about the last academic year (2022 —
2023)...Have any of your children in secondary
school/ sixth form/ college (i.e. age 11 — 18)

received first aid training through their school
curriculum?

Do you have any children living in your
household who attend secondary school/sixth
form / college (i.e. aged 11 — 18)?

B VYes
50 No
[ Prefer not to say

I VYes

50 No

I Prefer not to say

I Don't know/ can't recall

Unweighted base: All UK adults (4,321) genc\glﬁfahsgcﬁzzel:(gz;?( adults with children in



If you have more than one child who has attended first aid training at secondary school/ sixth form/
college in the last academic year, please think about the child whose birthday is next...
Which, if any, of the following, did they do? (Please select all that apply)

Training in CPR with rescue breaths (i.e.
mouth-to-mouth resuscitation)

38.0

Training in compression-only CPR

37.4

Received information on the purpose of
defibrillators and when one might be needed

Training in how to use a defibrillator

Trained in first aid, but this did not include any
of the resuscitation skills in the options above

They trained, but | don't know/can't recall
exactly what it included

Prefer not to say

Don't know

0] 10 20 30 40
percent

Unweighted base: All UK adults who have children who learnt first aid at a secondary school outside of their home (130)
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