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Supporting women with adherence to hormone therapy following breast cancer
Participant Topic Guide
This is a guide of the broad topics that will be covered in the interview  - the participant will be free to dictate the direction and content of the interview in relation to their views and experiences of using the HT & me support package. The actual questions will be phrased in a way that is clear and understandable to the participant. The early interviews and early stages of analyses may identify additional issues which may be useful to follow up in subsequent interviews. Therefore, the topic guide will be used flexibly and will evolve as the study progresses.

· How are you getting on with your hormone therapy?

Arm A: HT&Me support package + usual care
Initial nurse appointment
· How did you find the first HT&Me nurse appointment?
· Can you remember what was discussed?
· How helpful was it to you? Was everything clear? Anything that could have been explained better? Anything you would have wanted to discuss at this appointment but wasn’t, or you felt was difficult to raise? 
· Did it provide you with new information? (explore new information)
· Did it change how you felt about taking HT at all? (prompt on necessity beliefs, concerns, practicalities)
· What about the length of the appointment – how did that feel for you?
· And do you think the appointment was at the right point in your treatment pathway?  Would you have preferred it at a different timepoint?
· How did it change how you felt about taking HT at all? (prompt on necessity beliefs, concerns, practicalities)
· Is there anything you think could be improved upon??

Follow-up call with the nurse
· How about the follow-up call with the HT&Me nurse…….
· How helpful or otherwise was this?
· Did you have any concerns or questions for the nurse?
· Do you feel you know who to go to if you have any concerns in future?

Website
· What about the HT&Me website…
· Have you used this?
· How much have you used it?  
· How have you found using it?
· How did you find the language and wording? (Prompt: was it clear and easy to understand?)
· How easy was it to find your way about the various sections?
· How confident using it did you feel?
· Did you get enough help in how to use it?

· We would like to know how helpful different parts of the website have been for you
· Which sections have you looked at/used?  (eg Taking HT / Side Effects / Healthy Lifestyle / Support)
· What sections have been most helpful for you?
· What sections have been least useful for you?
· Have you used any of the interactive sections (eg making a plan to take your HT, symptom diary or setting goals). How did you find these?
· What did you think of the section on My Personal Support?  Did you use it?  Did it help you find useful information and support?  If no: Do you think you might use it in future?
· Did you watch any of the videos? Which videos? How did you find them?
· How did you find the quotes from other women with breast cancer?
· Have you used any of the Breast Cancer Now services e.g. Forum, Ask the Nurses?  Did you already know about them?
· Did you speak to your pharmacists/GP/breast cancer team as a result of anything on the website?
· Were there any sections or content that you didn’t like or wasn’t helpful for you?
· Was there anything that you would have liked to see included, which wasn’t.
· Was there anything else that could have been improved?

· Did you feel you ‘trusted’ the information that was on the website?  Why was this?
· Have you shown it to anyone else?  Do you think anything in it could be useful to other people (e.g., friends, family)?
· Would you recommend it to other women with breast cancer?
· Would you have preferred to get all of this on paper (e.g., in a “workbook”) than online?
Regular email/text messages
· What about the regular messages……. How did you find receiving these messages?
· How did you opt to receive these (email/text)?  
· Content
· What did you think about the content of the messages?
· Do you think they changed your motivation to keep taking your HT?
· Did you return to the web-app after any of these messages?
· Is there anything else you would like to see in these types of messages?
· Frequency
· What did you think about the frequency of the messages?

HT&Me support package overall
· Overall, how useful has the HT&Me support package been for you?  
· How has it fitted with information and support you have received from other sources? (prompt: overlap / contradictions?)
Experiences of research study
· How have you found taking part in this research study?
· What motivated you to take part?
· Did you have any concerns about taking part?
· Has taking part been as you expected?
· Were the study information materials clear to you?
· How did you find completing the study questionnaires?
· Is there anything you think we could do to differently to encourage women to take part? 
 
Arm B: Usual care alone
Information about hormone therapy
· Did you feel that you needed any additional information, on top of what was provided by your doctors / nurses / hospital team?
· How easy have you found finding information on hormone therapy if you needed it? 
· Have you been able to access any additional information through your hospital team/GP if you have needed to?
· Where do you generally look for / access information about your breast cancer or hormone therapy?
· Do you feel you would have benefited from additional help in following areas, for example to make taking hormone therapy easier, or to support you to continue on HT
· Understanding the importance of hormone therapy, how it works and how to take it
· Setting up reminders to take to take hormone therapy for example on your phone or via email
· Help manage any side effects, by having more information about them, or suggestions of how to cope with or reduce them?

Experiences of research study
· How have you found taking part in this research study?
· What motivated you to take part?
· Did you have any concerns about taking part?
· How did you feel being allocated to the ‘control arm’ e.g. not the arm receiving additional support? 
· Do you feel there would have been any differences in your hormone therapy experience over the last [18 months] if you had been in the other ‘arm’? If so, what?
· Has taking part been as you expected?
· Were the study information materials clear to you?
· How did you find completing the study questionnaires?
· Do you feel you gained any knowledge or understanding of hormone therapy from the information materials you received, or by completing the questionnaires? If so, what?
· Is there anything you think we could do to differently to encourage women to take part? 
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