
MAKING USE OF
CARE COMPANION



NEEDS AND ISSUES FOR CARERS

• The need for family care is increasing with the ageing population

• Whilst rewarding, caring can be demanding, emotionally draining 
and isolating

• Carers may not have the skills or knowledge to give the care that is 
best for their loved one

• A point often overlooked is the importance of helping carers to look 
after themselves



DIFFICULTIES FACED BY CARERS OF OLDER PEOPLE

• A lack of information, feeling uninformed

• Low self-confidence in ability to care

• Low trust and confidence in care services

• Little involvement in decision making processes

• Lack of skills to cope with cared-for’s health condition

• Preserving own physical and mental health/resilience to sustain 
caring role 



THE STORY BEHIND CARE COMPANION

• Care Companion is a unique personalised online resource, 
simple to use and accessible at all times

• Designed by a team at Warwick Medical School’s Unit of Academic 
Primary Care, led by Prof Jeremy Dale

• Co-designed with significant involvement from a panel of family carers, 
with funding and professional input from NHS and local authority 
managers and health care professionals, Age UK Warwickshire and other 
voluntary organisations

• Informed by 5 years of in-depth research, so promoting likelihood of 
effectiveness



CARE COMPANION LAUNCH

• Launched across Coventry and Warwickshire 

with support from local MPs and 

the County Council 

• Being implemented through NHS (general practice, community 
nursing, inpatient and outpatient teams, end of life care etc), Social 
Services, third sector and voluntary organisations

• Being evaluated as part of a major NIHR-funded research project





CARE 
COMPANION

Profile-driven 
resources linked 
to cared-for 
person’s 
condition(s), 
location, age of 
carer, ethnicity 
etc

Diary

Mood monitor

Address Book

Notifications 



LET’S 
GET 
STARTED

Try it out

OR

Click on 
the red 

register 
button



TRY IT OUT

Selecting this 
option will 
allow you to 
navigate the 
site without 
registering for 
an account

Once you tick 
the accept box 
and complete 
reCAPTCHA
you must click 
on the green 
register button 
at the bottom 
of screen



TO REGISTER

You will need 
a valid e-mail 
address

Your region 
must be 
within 
Coventry and 
Warwickshire

Tick box to 
accept T&Cs

Complete 
reCAPTCHA



REGISTRATION

Remember to 
click the 
green 
Register 
button at the 
bottom of the 
screen once 
you have 
completed 
the 
registration 
form





VALIDATE E-MAIL

For data protection 
upon registering you 
will receive an e-mail to 
validate your account

Do check your junk, 
clutter and spam 
folders





PERSONALISED

‘My Details’ will ask for 
your details and the 
condition/s of the 
person you care for 

This will personalise 
Care Companion to suit 
your individual needs



RESOURCES



Personalised 
to your 
individual 
needs when 
considering 
your location 
and your 
cared for 
person’s 
illness

- selected at 
the time of 
completing 
‘my details’  

RESOURCES 



MOOD MONITOR

Helps you keep track of 
your moods and guides 
you to resources you 
might find helpful

You can also track the 
moods of the person 
you care for



NOTIFICATIONS

Care Companion keeps you up to 
date with new resources and 
things that may help you on a 
day to day basis

You can set tasks ‘to do’ as a 
reminder and tick them off once 
complete



Dedicated area 
to diarise 
medical 
appointments 
and record 
results, 
personal 
thoughts and 
significant 
events

DIARY 



Set your 
appointments 
and receive 
reminders via 
email

Entries are 
tagged to allow 
searching and 
printing

DIARY 



A place to 
view relevant 
contacts, as 
well as store 
your own

Contacts are 
all in one 
place

ADDRESS BOOK 



SUMMARY & GLOSSARY

There is a lot to learn and understand 

We have provided help and guidance,
along with a glossary of terms



VALIDATION CODE

When completing ‘my 
details’ you will have 
added your contact 
telephone number

Next time you log-in 
you will receive a call to 
be given a validation 
code needed to log-in

This is to ensure your 
account remains secure 



CARE COMPANION RESOURCES

• Website: www.warwick.ac.uk/go/carecompanion

• The resource: www.carecompanion.org.uk

• E-mail address: carecompanion@warwick.ac.uk

http://www.warwick.ac.uk/go/carecompanion
http://www.carecompanion.org.uk/
mailto:carecompanion@warwick.ac.uk

