
MAKING USE OF
CARE COMPANION

Information for Health and Social Care Professionals



The Problem

• Carers in the home are without training and often lack support

• They may feel isolated, anxious and without options

• There are physical, legal, financial and medical challenges

• Useful resources can be hard to find or validate



Introducing 
Care 
Companion:
a novel and 
simple to use 
online support 
platform for 
carers



Care Companion

• Developed with the local NHS, academics from the University of 
Warwick, local charities and a panel of carers.

• Care Companion provides trusted information, advice and guidance to 
help and support individuals who care for their loved ones any time of 
the day. 

• It is free to use for people living in Coventry and Warwickshire, and is 
being promoted by the NHS and social care services. 



Why we are encouraging the use of Care 
Companion?

• Care Companion supports carers, helps them to cope, and so 
may reduce pressure on services and professional workloads.

• It allows health and social care providers to offer reliable, up to 
date relevant information, personalised to individual carers’ 
needs. 

• Care Companion supports carers to become more 
knowledgeable and skilled, and to enable help seeking when 
required – for example, early intervention if the health of the 
person who they care for is deteriorating.

• Promoting Care Companion to carers is free within the Coventry 
and Warwickshire area.



CARE 
COMPANION

Resources – personalised, profile-
driven resources linked to cared-for 
person’s condition(s), location, age 
of carer, ethnicity, etc

Diary – for appointments, 
recording results and the carer’s 
and cared-for person’s day-to-day 
experiences

Mood monitor – for monitoring 
the carer’s mood and the person 
they care for

Address Book – for creating, 
browsing, and adding important 
numbers and addresses for 
resources and support

Notifications – for setting 
reminders and ticking them off 
when completed 



Help & Glossary

Care Companion supports 
communication with health and social 
care professionals through the use of 
the website’s personalised features



Organisations that can promote Care 
Companion
• Voluntary sector and charities 

• NHS – general practice, outpatients, discharge teams

• Specialist and community services 

• Frontline health and social care staff – community nurses, GPs, charity and 
social workers, etc

• Pharmacy and health care drop in centres – flu jab clinics 



How can you promote Care Companion 
within your organisation? 

• Resource packs with leaflets and other information can be accessed at 

www.warwick.ac.uk/go/carecompanion or can be posted to your agency.  

• If you prefer, we are happy to visit your organisation to present Care 

Companion to your team. 

• We can help the people you support to start using Care Companion – for 

example, at carers’ drop in sessions, carer events or clinics, etc. For further 

information please email carecompanion@live.warwick.ac.uk

• You can try out Care Companion for yourself at www.carecompanion.org.uk

http://www.warwick.ac.uk/go/carecompanion
mailto:carecompanion@live.warwick.ac.uk
http://www.carecompanion.org.uk/
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