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WMG at the University of Warwick have just appointed

Irene Ng as Professor of Marketing and Service

Systems. Irene was the founder and director of the

Centre for Service Research and the Professor of

Marketing Science at the University of Exeter’s

Business School as well as an ESRC/AIM Services

Fellow.

She has been on research leave from the University of

Exeter for 3 years based at the University of Cambridge

Engineering Department’s Distributed Information and

Automation Laboratory, and she will join WMG on

September 1st. Irene will be based in WMG’s International Digital Laboratory leading the new Service Systems

area of research.

Irene's research brings the customer centricity of marketing through the understanding of value - designing, co-

creating, pricing, innovating and the transformation of businesses around value particularly on value creation in

socio-technical complex service systems. Just last month her jointly edited book “Complex Engineering Service

Systems: Concepts and Research” was published.

Its back cover describes it thus: “For manufacturers of complex engineering equipment, the focus on service and

achieving outcomes for customers is the key to growth. Yet, the capability to design and manufacture complex

engineered products for systemic and integrated customer outcomes is less understood. Taking a trans-

disciplinary approach, Complex Engineering Service Systems covers various aspects of service in complex

engineering systems, with perspectives from engineering, management, design, operations research, strategy,

marketing and operations management that are relevant to different disciplines, organisation functions, and

geographic locations.”

Irene has published numerous international articles in the domain of management, marketing, engineering,

information systems, economics, education and sociology. As well as researching how to meet the needs of

customers, Irene also has significant business experience. Before entering academia, she was the CEO of SA

Tours, one of the largest tour operator in Southeast Asia based in Malaysia, Singapore and China and the founder

and CEO of Empress Cruise Lines.

_Similar Posts

Author
Written by Katy Cowan
on Friday 12th August
2011

_Find out more

Straight To Your Inbox?

Join our Directory
Want to join our creative industries
directory for the UK?

_Find out how

From The Directory

KinchPrint

Daily Fix
Police Arrest Rioters

"The picture on the TV we looted is
brilliant. It feels so real..."

Home About Regulars FAQ Advertise Blog Contact Us

4ConfirmLike

Find stuff here...

JobsDirectoryEventsLookbookFeaturesNewsWest MidlandsHome

http://schoolcommunicationarts.com/
http://www.creativeboom.co.uk/contributors/katy-cowan/
http://www.creativeboom.co.uk/west-midlands/news/
http://www.creativeboom.co.uk/tag/warwick/
http://www.creativeboom.co.uk/tag/university/
http://www.creativeboom.co.uk/tag/marketing/
http://www.creativeboom.co.uk/contributors/katy-cowan/
http://www.creativeboom.co.uk/contributors/katy-cowan/
http://www.creativeboom.co.uk/contributors/katy-cowan/
http://www.creativeboom.co.uk/page/join-the-directory/
http://www.creativeboom.co.uk/directory/branding-merchandise/kinchprint/
http://www.creativeboom.co.uk/west-midlands/news/leading-marketing-professor-irene-ng-joins-wmg-at-the-university-of-warwick/{ featured_directory_entry.getEntryUrl }}
http://www.creativeboom.co.uk/daily-fix/
http://www.creativeboom.co.uk/daily-fix/police-arrest-rioters/
http://www.creativeboom.co.uk/
http://www.creativeboom.co.uk/page/about-us/
http://www.creativeboom.co.uk/page/regular-features/
http://www.creativeboom.co.uk/page/frequently-asked-questions/
http://www.creativeboom.co.uk/page/advertising/
http://blog.creativeboom.co.uk/
http://www.creativeboom.co.uk/page/contact-us/
http://www.creativeboom.co.uk/
http://twitter.com/search?q=http%3A%2F%2Fwww.creativeboom.co.uk%2Fwest-midlands%2Fnews%2Fleading-marketing-professor-irene-ng-joins-wmg-at-the-university-of-warwick%2F
http://twitter.com/search?q=http%3A%2F%2Fwww.creativeboom.co.uk%2Fwest-midlands%2Fnews%2Fleading-marketing-professor-irene-ng-joins-wmg-at-the-university-of-warwick%2F
http://www.creativeboom.co.uk/west-midlands/jobs/
http://www.creativeboom.co.uk/west-midlands/jobs/
http://www.creativeboom.co.uk/west-midlands/directory/
http://www.creativeboom.co.uk/west-midlands/directory/
http://www.creativeboom.co.uk/west-midlands/events/
http://www.creativeboom.co.uk/west-midlands/events/
http://www.creativeboom.co.uk/west-midlands/lookbook/
http://www.creativeboom.co.uk/west-midlands/lookbook/
http://www.creativeboom.co.uk/west-midlands/features/
http://www.creativeboom.co.uk/west-midlands/features/
http://www.creativeboom.co.uk/west-midlands/news/
http://www.creativeboom.co.uk/west-midlands/news/
http://www.creativeboom.co.uk/west-midlands/
http://www.creativeboom.co.uk/west-midlands/
http://www.creativeboom.co.uk/
http://www.creativeboom.co.uk/

	www.creativeboom.co.uk
	Leading Marketing Professor Irene Ng joins WMG at the University of Warwick | West Midlands | Creative Boom Magazine


	VuaXZlcnNpdHktb2Ytd2Fyd2ljay8A: 
	form1: 
	email: Your email
	input0: 


	VuaXZlcnNpdHktb2Ytd2Fyd2ljay8A: 
	form3: 
	q: 




