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After three years on research leave from the University of Exeter, Ms Ng will
join WMG as Professor of Marketing and Service Systems.

Ms Ng will be based in WMG’s International Digital Laboratory, leading the new
Service Systems area of research. While on research leave from the University of
Exeter, she has been based at the University of Cambridge Engineering
Department’s Distributed Information and Automation Laboratory.

Ng specialises in customer-centric approaches to marketing, through the understanding of value –
designing, co-creating, pricing, innovating and the transformation of businesses around value,
particularly on value creation in socio-technical and complex service systems.

Last month she published a book – ‘Complex Engineering Service Systems: Concepts and
Research’. According to the blurb, it educates manufacturers of complex engineering equipment about
the need to focus on service and achieving outcomes for customers. She posits that the capability to
design and manufacture complex engineered products for systemic and integrated customer
outcomes is less understood in the industry.

Taking a trans-disciplinary approach, her book covers various aspects of service in complex
engineering systems, with perspectives from all parts of any given manufacturing operation that are
relevant to different disciplines, organisation functions, and geographic locations.

As well as publishing her new book, Ng has published numerous international articles in the domain
of management, marketing, engineering, information systems, economics, education and sociology.

WMG was established by Professor Lord Kumar Bhattacharyya in 1980. Formerly known as Warwick
Manufacturing Group, it is an international group with collaborative centres in the UK, India, China,
Malaysia, Russia, Singapore and Thailand.
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Comments on this story

no comments yet...

click here to add a comment

 
powered by

WorldSkills London 2011 Team UK
announced
The members of Team UK taking part in
WorldSkills... 
more…

Toyota partners with college to recruit
apprentices
Toyota Material Handling UK has teamed up
with... 
more…

DHL and British Chambers of Commerce
index shows export strength
Despite relatively weak UK GDP growth in Q2
this... 
more…

SMMT counts down to Automotive

UK edition  Switch to US edition

MSc in Finance Degree
From Trusted London Business School
Leading Faculty, Career Service!
www.LSBF.org.uk/MSc-Finance

Cold Stores
Laboratory Cold Store Specialist Design
& Build 01245 324188
maplinaircon.co.uk

Profitable
Sustainability
Take your business

http://www.themanufacturer.com/uk/news/last2weeks


http://www.themanufacturer.com/ad_server/clicks.php?ad_id=1236&tgt=http://servedby.flashtalking.com/click/1/15942;127002;0;209;0/?url=364402
http://www.themanufacturer.com/ad_server/clicks.php?ad_id=1188
http://www.themanufacturer.com/ad_server/clicks.php?ad_id=1315
http://www.themanufacturer.com/ad_server/clicks.php?ad_id=1319
http://www.themanufacturer.com/uk/zones/finance_and_professional_services
http://www.themanufacturer.com/uk/zones/leadership_and_lean
http://www.themanufacturer.com/uk/zones/innovation_design_and_plm
http://www.themanufacturer.com/uk/zones/people_and_skills
http://www.themanufacturer.com/uk/zones/it_in_manufacturing
http://www.themanufacturer.com/uk/zones/supply_chain_and_logistics
http://www.themanufacturer.com/uk/zones/operations_and_maintenance
http://www.themanufacturer.com/uk/zones/sustainable_manufacturing
http://www.themanufacturer.com/uk/register.html
http://www.cranfield.ac.uk/sas/tmw
http://survey.constantcontact.com/survey/a07e40z3msqgomwa8f8/start
http://www.themanufacturer.com/uk/worldskillslondon2011
http://www.themanufacturer.com/uk/directindustry/
http://www.themanufacturer.com/ad_server/clicks.php?ad_id=1109&quicklink=true
http://www.themanufacturer.com/uk/content/12381/WorldSkills_London_2011_Team_UK_announced
http://www.themanufacturer.com/uk/content/12381/WorldSkills_London_2011_Team_UK_announced
http://www.themanufacturer.com/uk/content/12381/WorldSkills_London_2011_Team_UK_announced
http://www.themanufacturer.com/uk/content/12373/Toyota_partners_with_college_to_recruit_apprentices
http://www.themanufacturer.com/uk/content/12373/Toyota_partners_with_college_to_recruit_apprentices
http://www.themanufacturer.com/uk/content/12373/Toyota_partners_with_college_to_recruit_apprentices
http://www.themanufacturer.com/uk/content/12372/DHL_and_British_Chambers_of_Commerce_index_shows_export_strength
http://www.themanufacturer.com/uk/content/12372/DHL_and_British_Chambers_of_Commerce_index_shows_export_strength
http://www.themanufacturer.com/uk/content/12372/DHL_and_British_Chambers_of_Commerce_index_shows_export_strength
http://www.themanufacturer.com/uk/content/12366/SMMT_counts_down_to_Automotive_Innovation_Award
http://www.themanufacturer.com/us/
http://www.themanufacturer.com/uk/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BX0_54-pETpikIuaX0AWl6bWTAbbqqdcC3oSdyiqmz8P3QtC9wQEQARgBIITj9gUoAjgAUJ2QsuoFYLuOoIPQCqABqpzm2AOyARd3d3cudGhlbWFudWZhY3R1cmVyLmNvbboBCTQ2OHg2MF9hc8gBAdoBZWh0dHA6Ly93d3cudGhlbWFudWZhY3R1cmVyLmNvbS91ay9jb250ZW50LzEyMzg0L1Byb2Zlc3Nvcl9JcmVuZV9OZ19qb2luc19XTUdfYXRfVW5pdmVyc2l0eV9vZl9XYXJ3aWNrqQKqD2IuOxm7PsgC9teyGKgDAcgDH-gD9ALoA8gq6AOhBugDEOgDpgn1AwIAAMQ&num=1&sig=AOD64_0URYFyw2h-V00GwMGbrSimfs0rBg&client=ca-pub-3653961422166314&adurl=http://www.lsbf.org.uk/programmes/masters/msc/lsbf-msc-in-finance.html%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_campaign%3D1252
http://googleads.g.doubleclick.net/aclk?sa=L&ai=BFGAj4-pETpikIuaX0AWl6bWTAf_ax9MBh7704BPAjbcB8PZlEAIYAiCE4_YFKAI4AFCk8sLTA2C7jqCD0AqyARd3d3cudGhlbWFudWZhY3R1cmVyLmNvbboBCTQ2OHg2MF9hc8gBAdoBZWh0dHA6Ly93d3cudGhlbWFudWZhY3R1cmVyLmNvbS91ay9jb250ZW50LzEyMzg0L1Byb2Zlc3Nvcl9JcmVuZV9OZ19qb2luc19XTUdfYXRfVW5pdmVyc2l0eV9vZl9XYXJ3aWNrqQKqD2IuOxm7PqgDAcgDH-gD9ALoA8gq6AOhBugDEOgDpgn1AwIAAMQ&num=2&sig=AOD64_2DvorfegJy9cCOzhywacnv7YxQKQ&client=ca-pub-3653961422166314&adurl=http://maplinaircon.co.uk
http://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.themanufacturer.com/uk/content/12384/Professor_Irene_Ng_joins_WMG_at_University_of_Warwick%26hl%3Den%26client%3Dca-pub-3653961422166314%26adU%3Dwww.LSBF.org.uk/MSc-Finance%26adT%3DMSc%2Bin%2BFinance%2BDegree%26adU%3Dmaplinaircon.co.uk%26adT%3DCold%2BStores%26gl%3DGB&usg=AFQjCNEDwTiNMHBI6aAyuDZEpiER7kEYFg
http://googleads.g.doubleclick.net/aclk?sa=l&ai=Bnmyh5epEToOnC8Kb0AW8s6HZCYqKpMQBot393g_AjbcB4Jq9ARABGAEghOP2BSgCOABQ_M_T0ARgu46gg9AKoAG4uojwA7IBF3d3dy50aGVtYW51ZmFjdHVyZXIuY29tugEKMTIweDI0MF9hc8gBAdoBZWh0dHA6Ly93d3cudGhlbWFudWZhY3R1cmVyLmNvbS91ay9jb250ZW50LzEyMzg0L1Byb2Zlc3Nvcl9JcmVuZV9OZ19qb2luc19XTUdfYXRfVW5pdmVyc2l0eV9vZl9XYXJ3aWNr4AECgAIByAK0rcgIqAMByAMX6AP0AugDyCroA6EG6AMQ6AOmCfUDAgAAxA&num=1&sig=AOD64_1Ki-ppF3gX1mwh9YIqUsqIyjiTBA&client=ca-pub-3653961422166314&adurl=http://www.e2open.com/resource-center/resource/3091/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=Bnmyh5epEToOnC8Kb0AW8s6HZCYqKpMQBot393g_AjbcB4Jq9ARABGAEghOP2BSgCOABQ_M_T0ARgu46gg9AKoAG4uojwA7IBF3d3dy50aGVtYW51ZmFjdHVyZXIuY29tugEKMTIweDI0MF9hc8gBAdoBZWh0dHA6Ly93d3cudGhlbWFudWZhY3R1cmVyLmNvbS91ay9jb250ZW50LzEyMzg0L1Byb2Zlc3Nvcl9JcmVuZV9OZ19qb2luc19XTUdfYXRfVW5pdmVyc2l0eV9vZl9XYXJ3aWNr4AECgAIByAK0rcgIqAMByAMX6AP0AugDyCroA6EG6AMQ6AOmCfUDAgAAxA&num=1&sig=AOD64_1Ki-ppF3gX1mwh9YIqUsqIyjiTBA&client=ca-pub-3653961422166314&adurl=http://www.e2open.com/resource-center/resource/3091/
http://www.google.com/url?ct=abg&q=https://www.google.com/adsense/support/bin/request.py%3Fcontact%3Dabg_afc%26url%3Dhttp://www.themanufacturer.com/uk/content/12384/Professor_Irene_Ng_joins_WMG_at_University_of_Warwick%26hl%3Den%26client%3Dca-pub-3653961422166314%26adU%3DE2open.com/Green_Supply_Chain%26adT%3DProfitable%2BSustainability%26adU%3Dwww.leanmfg.net%26adT%3DTBM%2BLean%2BManufacturing%26gl%3DGB&usg=AFQjCNEyBejl96Oz0THQq1ZxUlb_iai6Vg

	themanufacturer.com
	Professor Irene Ng joins WMG at University of Warwick - The Manufacturer.com - Promoting best practice in Manufacturing


	9Vbml2ZXJzaXR5X29mX1dhcndpY2sA: 
	form1: 
	search: 
	input0: 




