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CADE!2017!Commentary:!A!Breeding!Ground!for!New!Ideas!and!
Personal!Connections!

Q ) E BL CLR B C GLC C (HFFCLL F

!
Ce dXep nXpj' =; ? -+,2 _Xj Y e X g i] Zk oXdgc f] k_ d i e [ jZflij j f]
e e ij Xe[ dXeX d ek jZ_fcXij e i j XiZ_ fe k_ [ kXc Zfefdp) Hld iflj
gi j ekXk fej v Yfk_ e gXiXcc c j jj fej Xe[ e k_ gc eXip v _Xm dX[ Zc Xi _fn dlZ_
k Z_e ZXc jfclk fe [ j e ]leZk fej Xj Xe eXYc i f] Zfefd Z [ m cfgd ek' Xe[ _fn
jg Z ] Z Xc fi k_dj ) ) eZipgk fe Xe[ XiZ_ k Zkli j ) ) g ijfeXc [XkX jg_ i j Zi Xk
fg iXk feXc jkilZkli j fe n_ Z_ e n Ylj e jj fggfikle k j ZXe ifn) ;k k_ jXd k d '
gi j ekXk fej Xe[ [ jZljj fej Xk =; ? -+,2 _Xm dX[ Zc Xi k_Xk k Z_e ZXc [ j e
e [j jkiXk Z i ]c Zk fe kf [ ek ]p k_ Y jk gXk_j kfnXi[j X ]cfli j_ e ]lkli Zfefdp e
n_ Z_ k_ Zljkfd ij i dX e dXkli Xe[ Xlkfefdflj Xj XZkfij Xe[ Y e ] Z Xi j f] k_
j im Z j gifm [ [ kf k_ d)

Q_ c k_ k_ fi k ZXc ZfejkilZkj kf [ jZljj k_ [ kXc kiXej]fidXk fe Xi dXe ]fc[' j im Z
jpjk dj _Xm gcXp [ Xe flkjkXe[ e ifc Xk =; ? -+,2) N_ j j' f] Zflij ' fe k_ fe
_Xe[ [l kf k_ i j XiZ_ YXZb ifle[ f] k_ fi Xe j ij) Ie k_ fk_ i _Xe[' _fn m i'
j im Z jpjk dj XZklXccp j d kf gifm [ oXZkcp k_ ZfeZ gk k_Xk j e Z jjXip kf ZfdY e
k_ k Z_e ZXc Xe[ k_ dXeX i Xc g ijg Zk m e k_ [ jZljj fe f] k_ [ kXc Zfefdp' Xj k
ZXe Y lj [ e Yfk_ nfic[j Xk k_ jXd k d Xe[ Xccfnj Xe ek iXk fe f] k_ [ ]] i ek
df[ cj e iXk [ k_ i ) N_ j Y ZXd gXik ZlcXicp XggXi ek e mXi flj b pefk j Xk =; ?
-+,2 Xe[ k_ [ jZljj fe f] k_ B;N BlY f] Xcc N_ e j ) Mk cc' k_ gfk ek Xc f] k_ j im Z
jpjk dj XggifXZ_ kf m XZZflek f] Zfdg k k m X[mXekX e k_ [ kXc Zfefdp j dj
]Xi ]ifd Y e o_Xljk [) Ie d _k m e jXp k_Xk k _Xj fecp Y e iXk_ i jlg i] Z Xccp
Xggc [ lek c efn ]fi [ jZi gk m gligfj j' Xe[ k_Xk k_ i j X cfk f] fg e jgXZ c ]k ]fi
[ g i XeXcpj j' ZcXjj ] ZXk fe' mXclXk fe Xe[ jkiXk Z gcXee e n k_ e k_ [ kXc
Zfefdp YXj [ fe k_ j im Z jpjk dj ZfeZ gk)

Ce k_ j j ej ' =; ? ZXe Y Zfej [ i [ efk fecp Xj X ]fild kf Zfcc Zk Xe[ ZfdgXi
ej _kj XYflk k_ [ kXc Zfefdp' Ylk Xcjf X d k e n_ i i j XiZ_ ij Zfem e kf
j_Xg e n g ijg Zk m j fe k_ j _l cp dgfikXek kfg Z Xe[ Xc e k_ i k_fl _kj e fi[ i kf
dXb ]lik_ i gif i jj e k_ ]lkli ) N_ =; ? @fild _Xj aljk k_ i _k j q kf Xccfn X
[ i Zk oZ_Xe Y kn e Xcc gXik Z gXekj' e X cfZXk fe n_ Z_ XkkiXZkj i j XiZ_ ij ]ifd
[ ]] i ek Zfleki j n_f ZXe X[[ X YifX[ jg Zkild f] ZlckliXc g ijg Zk m j kf ei Z_ k_
[ jZljj fe) Ck k_lj ] ccj Xe dgfikXek Xg e k_ n [ cXe[jZXg f] Zfe] i eZ j Xe[
nfibj_fgj fe j im Z jpjk dj Xe[ k_ [ kXc Zfefdp v Xj X Yi [ e ifle[ ]fi e n
[ Xj Xe[ g ijfeXc Zfee Zk fej XZifjj [ jZ gc e j Xe[ i j XiZ_ Zfddle k j) H ok p Xixj
Zfe] i eZ n cc jli cp [iXn fe k_ dfd ekld X e [ Yp =; ? -+,2' ogXe[ k_ e knfib
Xe[ ejg i e n [ jZljj fej)
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CADE!2017!Outcomes!!

BCGA LB G O G LB HE
; b p flkZfd f] =; ? -+,2 j k_ eZi Xj [ dgfikXeZ gcXZ [ fe k XZ_ e ) ;[mXeZ j
e k_ [ kXc Zfefdp Xe[ ZilZ Xc Z_Xe j kf o jk e k_ fi j Xi i jlck e e X kiX[ (f]]
e k XZ_ e Xe[ c Xie e Xk le m ij k j) N_ ZfejkXekcp( mfcm e [ kXc Zfefdp j
Yi e e ]fik_ X n Xck_ f] e n befnc [ ' m e n_ c dXb e jfd o jk e k_ fi j
i [le[Xek) Ck j n [ cp XZbefnc [ [ _fn m i' k_Xk jkl[ ekj jk cc e [ kf Y kXl _k k_
YXj Zj) =; ?-+,2 jXn dlZ_ [ jZljj fe XYflk ] e[ e k_ i _k YXcXeZ Y kn e k_ e n
Xe[ k_ fc[' Xe[ fe _fn k XZ_ e jkX]] j_flc[ jkilZkli k_ i Zflij j kf ejli k_Xk
jkl[ ekj _Xm X ff[ ifle[ e e k_ ]le[Xd ekXc k_ fi j n k_flk d jj e flk fe e n
befnc [ )

.G HEE H LCHG LO G FC G CG M L Q
Q_ i k_ [ kXc Zfefdp j ZfeZ ie [' k j Y Zfd e eZi Xj e cp Zc Xi k_Xk e[ljkip j
X_ X[ f] XZX[ d X) Bfn [f n Zcfj k_ j Xg9 =; ?-+,2 gifgfj [ eZi Xj [
ZfccXYfiXk fe Y kn e XZX[ d X Xe[ e[ljkip' kf ejli k_Xk i j XiZ_ Xe[ giXZk Z nfib
e gXiXcc c iXk_ i k_Xe _Xm e fe X_ X[ f] k_ fk_ i) N_ j j Y Zfd e eZi Xj e cp
dgfikXek m e k_ e n befnc [ k_Xk XZX[ d X j e iXk e e ZilZ Xc Xi Xj) Ie
oXdgc j k_ BlY f] Xcc N_ e j' X gcXk]fid Yfie flk f] X OE fm ied ek(]le[ [ i j XiZ_
gifa Zk n_ Z_ j efk fecp A e iXc XkX Jifk Zk fe L lcXk fe A JL (Zfdgc Xek Ylk ZXe
Xcjf _ cg e[ljkip fm iZfd k_ YXii ij k_ p n cc ]XZ n_ e A JL j ]lccp dgc d ek [
]ifd -+,3)

H FMELC G CGL C CIE CG Q OH D
Gfi dlck ( Xe[ ek i[ jZ gc eXip i j XiZ_ j Zc Xicp e [ [ e k_ [ kXc Zfefdp)
=; ?-+,2 j gXe c [ jZljj fe nXj kilcp X dlck ([ jZ gc eXip X]]X i' n k_ gXik Z gXk fe ]ifd
Zfdglk i jZ ek jkj' eefmXk fe Xe[ k Z_efcf p dXeX d ek XZX[ d Zj' Xe[ dXib k e '
j im Z Xe[ fg iXk fej dXeX d ek jZ_fcXij) N_ [ jZljj fe jXn dXep fm icXgj e
k_ eb e ' m e i j kf i j XiZ_ fggfikle k j k_Xk nflc[ i hl i ZfccXYfiXk fe Y kn e knf
fi dfi [ jZ gc e j) =; ?-+,2 Xcjf Xccl[ [ kf k_ e [ kf Zffg iXk dfi XZifjj
[ jZ gc e j n k_ Xek_ifgfcf jkj' [ j e ij Xe[ c Xc jZ_fcXij Xe[ giXZk k fe ij' e fi[ i kf
jl kXYcp X[mXeZ i j XiZ_ e k_ [ kXc Zfefdp)

!
!
!
!
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CADE!2017!Summary!

Q BCE ) NC A GC CGA (HFFCLL F

N_ =; ? @fild -+,2 nXj Xe oZclj m k_i ([Xp ]fild _ c[ e P e Z ' CkXcp' Yi e e
kf k_ i XZX[ d Z Xe[ giXZk k fe i jg Xb ij kf [lZXk Xe[ kf [ jZljj k_ jkXk f] k_ Xik
n k_ J_ jkl[ ekj' Xicp ZXi i i j XiZ_ ij Xe[ giXZk k fe ij nfib e n k_ e k_ [ kXc
Zfefdp) N_ j p Xi jXn =; ? ek i kj ]flik_ p Xi' ]fccfn e k_i jlZZ jj]lc p Xij
[li e n_ Z_ =; ? i n ]ifd X gi [fd eXk cp Q jk ie ?lifg Xe ]fild kf X ?lifg Xe
Zfe] i eZ n cZfd e gXik Z gXekj ]ifd ?Xjk ie ?lifg ) Ce -+,2' =; ? @fild Y ZXd X
cfYXc m ek' n k_ Xggc ZXekj ]ifd k_ OM; Xe[ ;ljkiXc X' _ _c _k e k_ eZi Xj [
dgfikXeZ f] k_ [ kXc Zfefdp Xe[ k_ @fildxj i c mXeZ Xe[ gfglcXi kp) N_ j p Xi'
=; ? Xcjf d i [ n k_ QGAxj M im Z Mpjk dj @fild kf Y Zfd X j e c m ek'
kXZbc e k_ kfg Z f] F L NC Q L F )CACL E .GGHN LCHG CN Q G M L)

Ce _ i n cZfd ]fi =; ? -+,2' QGA M im Z Mpjk dj Aiflgxj Jif] jjfi Ci e H
[ jZi Y [ _fn Xk gi j ek' k_ [ kXc Zfefdp j ZXlj e k_ dfjk legi Z [ ek [
jkilZkliXc Z_Xe j e jfZ kp' Ylj e jj Xe[ k_ Zfefdp j eZ k_ Ce[ljki Xc L mfclk fe)
L j XiZ_ Xe[ giXZk Z n k_ e k_ [ kXc Zfefdp _Xj Y e dX[ X jkiXk Z gi fi kp e
dXep [ m cfg [ Zfleki j' n k_ XZX[ d Zj' giXZk k fe ij Xe[ fm ied ekj Xc b gcXZ e
dg_Xj j fe k_ j Xi X' j_ jXpj' Xe[ k j efn XZZ gk [ k_Xk m ip Ylj e jj n cc Y X
[ kXc fe ' n k_ fi Xe jXk fej glkk e e gcXZ [ kXc kiXej]fidXk fe gcXej kf dXb j ej
f] k_ gfjj Yc [ jilgk fej Xj n cc Xj fggfikle k j)

Q k_ jf dXep jkXb _fc[ ij n k_ e k_ [ kXc Zfefdp' k_ XZX[ d Z Zfddle kp e [j kf
le[ ijkXe[ Xe[ X[m j fe XZk fej kf kXb k_Xk n cc dgifm jfZ kXc n cc(Y e ' Xj n cc Xj
XZ_ m Zfdg k k m X[mXekX ]fi ] idj) =; ?xj le hl ]fidXk f] Yi e e kf k_ i dlck (
[ jZ gc eXip k_fl _k c X[ ij Xe[ i j XiZ_ ij kf Yl c[ ZXgXZ kp ]fi Zlkk e ( [ i j XiZ_
k_ifl _ b pefk j' gc eXi j Xe[ [ jZljj fe e Xe ek dXk em ifed ek _ cgj e iXk
mXclXYc ej _kj Xe[ [ ek ]p b p Xi Xj f] i j XiZ_ f e ]finXi[)

li e =; ? -+,2' ek ieXk feXccp(i Zf e j [ k_fl _k c X[ ij ]ifd X mXi kp f] jlYa Zkj
eZcl[ e GXib k e ' M im Z GXeX d ek' Ig iXk fej GXeX d ek' Mlggcp =_X e
GXeX d ek Xe[ =fdglk i MZ eZ j_Xi [ k_ i k_fl _kj Xe[ cXk jk i j XiZ_ XYflk k_
[ kXc Zfefdp j gX .3 ]fi c jk f] b pefk jg Xb ij ) N_ =; ? @fild X dj kf
[ jZljj k_ Zlii ek jkXk f] k_ Xik e k_ [ kXc Zfefdp' n k_ X ]fZlj efk aljk fe
gi j ek e k_ cXk jk i j XiZ_' Ylk Xcjf fe fg e e lg Xm el j ]fi ]lkli i j XiZ_ n k_ X
c e k_p [ jZljj fe j jj fe ]fccfn e k_ gi j ekXk fej) N_ j p Xi nXj ef oZ gk fe' n k_
k_fl _k c X[ ij gi j ek e mXi flj Zlkk e ( [ i j XiZ_ kfg Zj n_ cjk j dlckXe fljcp
X[[i jj e X eldY i f] eZi Xj e cp dgfikXek jjl j k_Xk c ]k fg e k_ gfjj Y c kp ]fi
]lkli i j XiZ_ j gX 2 ]fi ]lik_ i [ kX cj fe b pefk gi j ekXk fej )

;j n cc Xj k_ b pefk j' ]fi k_ ] ijk k d e =; ?xj _ jkfip k_ j p Xi jXn k_ eZclj fe f]
gXiXcc c j jj fej' n_ Z_ Xm gXik Z gXekj k_ fggfikle kp kf gi j ek Xe[ k_ e [ jZljj k_ i
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fne i j XiZ_) Q k_ k_ ]fidXk f] =; ? gcXZ e dg_Xj j fe [ jZljj fe' gXik Z gXekj n i
m e lg kf ,0 d elk j XZ_ kf gi j ek k_ i i j XiZ_' ]fccfn [ Yp X j_fik [ jZljj fe)
Q k_ kfg Zj iXe e ]ifd k_ ]lkli f] YcfZbZ_X e' kf gXik Z gXk fe jkpc j f] pfle g fgc e
m iklXc nfic[j' k_ j gi j ekXk fej gifm [ [ X YifX[ Xe[ k_fl _k(gifmfb e ej _k ekf k_
kpg f] i j XiZ_ Y e Zfe[lZk [ e k_ [ kXc Zfefdp) ;nXi[j n i Xcjf f]] i [ ]fi
Y jk gXg i fm iXcc ' dfjk i c mXek kf giXZk Z Xe[ le hl d k_f[fcf ZXc XggifXZ_ j
gX 4 ]fi k_ c jk f] n ee ij )

GlZ_ [ jZljj fe Xcjf kffb gcXZ [li e =; ? -+,2xj gXe c j jj fe' n_ Z_ jXn k_
@fildxj b pefk jg Xb ij Xe[ jZ ek ] Z Zfdd kk kXb fg e hl jk fej ]ifd gXik Z gXekj)
N_ ] ijk hl jk fe [ifm X cfe [ jZljj fe Xifle[ k_ ]lkli f] [ kXc Zfefdp i j XiZ_
Xe[ k XZ_ e ) N_ j hl jk fe Xjb [ YifX[cp5 n_Xk e [j kf Y [fe kf X[mXeZ [ kXc
Zfefdp i j XiZ_ XZifjj [ jZ gc e j' _fn ZXe n eZfliX dlck [ jZ gc eXip nfib n k_ e
k_ [ kXc Zfefdp Xe[ _fn [f n k XZ_ k_ X[[ k feXc befnc [ Zi Xk [ n k_ e jX [
i j XiZ_) Cek i jk e cp' n_ cjk k_ hl jk fexj ]fZlj nXj fe k_ ] ijk knf Xi Xj' k nXj k_
k XZ_ e Zfdgfe ek k_Xk i Z m [ Zfej [ iXYc Xkk ek fe) N_ b pefk jg Xb ij
jl jk [ [ ]] i ek XggifXZ_ j' eZcl[ e ek iXZk m c Zkli j' c Zkli j ]ifd e[ljkip fe
Y jk giXZk Z n k_ e k_ [ kXc Zfefdp m e k_Xk e[ljkip j j d e cp X_ X[ f]
XZX[ d X e k_ [ kXc Zfefdp Xk gi j ek X Xg k_Xk k_ @fild X i [ e [j Zcfj e '
Xe[ Zi Xk e X dfi Zfdgi _ ej m okiX(Zlii ZlcXi i X[ e c jk n_ Z_ nflc[ jlYj hl ekcp
Y k jk [ e ZcXjj kf ejli k_ i X[ e j Y e Zfdgc k [) Bfn m i' e m n f] k_
ogfe ek Xc Xdflek f] e n befnc [ Zfd e ekf k_ nfic[ k_ifl _ ifle[(Yi Xb e
i j XiZ_ k_Xk e [j kf Y c Xie [ Xe[ XYjfiY [ Yp jkl[ ekj' dgXik e k_ j ]] Zk m cp
i dX ej X Zfej [ iXYc Z_Xcc e ]fi XZX[ d X' Xe[ k j fe k_Xk k_ @fildxj gXe c glk
]fik_ kf k_ gXik Z gXekj kf jfcm ' Xj k_ p n cc Y k_ fe j k XZ_ e k_ i j XiZ_ e k_
p Xij kf Zfd )

@ eXccp' C nflc[ c b kf kXb k_ j fggfikle kp kf k_Xeb Xcc f] k_ jgfejfi fi Xe jXk fej ]fi
k_ i Zfeki Ylk fej kfnXi[ =; ? -+,25 QXin Zb GXel]XZkli e Aiflg QGA ' QXin Zbxj
Cejk klk f] ;[mXeZ [ Mkl[p' N_ Mlii p = eki ]fi k_ kXc ?Zfefdp =I ? Xe[ k_
BlY f] Xcc N_ e j B;N ) Cx[ c b kf Xcjf k_Xeb k_ b pefk jg Xb ij' dp ] ccfn d dY i f]
k_ fi Xe j e Zfdd kk GXo Ai e ' =_ XiX =if]k QXin Zb e P e Z fi Xe j i Xe[ Xcc
f] k_ gXik Z gXekj ]fi dXb e =; ? -+,2 X jlZZ jj)

M pfl Xcc Xk =; ? -+,3



! 6!

CADE!2017!Keynote!Presentations!

N_ ]fccfn e j X Yi Xb[fne f] XZ_ b pefk gi j ekXk fe Yp k kc ' X Yi ] fm im n f]
k_ i kfg Z Xe[ k_ hl jk fej gfj [ kf efk aljk =; ? gXik Z gXekj' Ylk Xcjf k_ n [ i
Zfddle kp f] XZX[ d Zj' giXZk k fe ij Xe[ gfc Zp dXb ij e X [ e k_ [ kXc Zfefdp)

@fi ]lcc gi j ekXk fe jc [ j' gc Xj m j k5
_kkg5**nnn-)nXin Zb)XZ)lb*]XZ*jZ *nd *i j XiZ_*Ylj e jjWkiXej]fidXk fe*jj *jj XYflk*jj
nd XZk m k j*ZX[ -+,2*jg Xb iY f*

!
Creating!a!Primary!Market!for!Personal!Data!Exchange!in!an!era!of!IoT:!
The!Hub!of!all!Things!!
Presented(by(Professor(Irene(Ng(

(HGL GL
− <XZb ifle[ kf g ijfeXc [XkX fe k_ Cek ie k ( k j ?P?LSNBCHA n [f
− =lii ek jkXk f] g ijfeXc [XkX _Xim jk e
− Im im n f] k_ kpg j f] [XkX dXib kj Xe[ _fn [XkX _Xj Y Zfd X Zfddf[ kp
− N_ ]lkli f] g ijfeXc [XkX n k_ k_ BlY f] Xcc N_ e j B;N
− <l c[ e k_ ]lkli f] k_ ek ie k)))_fn k_ B;N ] kj e
− F eb e k_ B;N Zfjpjk d kf M im Z ( fd eXek M( Ff Z k_ eb e

M LCHG IH
- Bfn [f n dXb k nfib9
- Bfn [f n dXb k jlZZ jj]lc9
- ;Zk m jd mj ;ZX[ d Z5 Q_Xk j k_ d [(iXe k_ fip9

Digital!Business!Models:!Personal!Transportation!!
Presented(by(Professor(Glenn(Parry(

(HGL GL
- CeefmXk fe' mXcl Xe[ Ylj e jj df[ cj
- Bfn k Z_efcf p [ jilgkj kiXejgfik e Ffe[fe
- @lkli [ kXc kiXejgfikXk fe jkiXk p

M LCHG IH
- Q_ i n cc g ijfeXc kiXejgfik eefmXk fe f e ok' _fn Xe[ n_p9
- Bfn [f n dXeX k_ [ ]] i ek i lcXk fe Y kn e o jk e e[ljki j Xe[ k_fj

d i e ]ifd k_ [ kXc Zfefdp ) )' YcXZb ZXYj mj) OY i 9
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!
Service!Encounter!2.0:!The!Roles!of!Technology,!Employees!and!
Customers!
Presented(by(Professor(Chris(Voss(

(HGL GL
- N_ Z_Xe e ifc j f] k Z_efcf p' dgcfp j Xe[ Zljkfd ij e k_ [ kXc

Zfefdp' Xe[ _fn k_ j X]] Zk k_ Zljkfd i Xe[ dgcfp flkZfd j
- N_ ifc f] k Z_efcf p e j im Z eZflek ij
- <lj e jj df[ cj ]fi [ jilgk fe e k_ [ kXc X
- m cfg e X i j XiZ_ X e[X ]fi M im Z ?eZflek i -)+

M LCHG IH
- Q_Xk j k_ fgk dXc _ldXe(k Z_efcf p d o e k_ j im Z eZflek i9
- Q_Xk afYj ZXe dgcfp j g i]fid Y kk i k_Xe k Z_efcf p9 ;e[ m Z m ijX9
- Bfn ZXe ZfdgXe j _ cg dgcfp j Xe[ Zljkfd ij X[Xgk kf k_ i e n ifc j e k_
j im Z eZflek i9

- Bfn ZXe dgcfp j Xe[ Zljkfd ij Y jk Y kiX e [ ]fi k_ i kiXej]fid [ ifc j9
- Bfn ZXe ZfdgXe j [ m cfg X[Xgk m ZXgXY c k j kf dXeX k_ ]Xjk(Z_Xe e
j im Z eZflek i9

- Q_Xk j k_ fgk dXc Ylj e jj df[ c ]fi jlZZ jj e M im Z ?eZflek i -)+9

!
Reconciling!Technological,!Market,!and!Business!Model!Innovation!!
Presented(by(Professor(Stephen(L(Vargo(

(HGL GL
- Cejk klk fej' ejk klk feXc XiiXe d ekj Xe[ j im Z Zfjpjk dj
- L ]iXd e eefmXk fe Xe[ ejk klk feXc jXk fe
- Cdgc ZXk fej f] M( Ff Z ]fi eefmXk fe Xe[ [ j e f] k Z_efcf p' Ylj e jj df[ cj
Xe[ dXib kj

M LCHG IH
- Bfn ZXe n i ZfeZ c eefmXk fe k_ifl _ k_ lj f] ejk klk fej9
- Bfn [f n [ j e ejk klk fej kf ]XZ c kXk eefmXk fe Xe[ j im Z (]fi(j im Z

oZ_Xe 9
- Bfn ZXe ejk klk fej _ cg e iXk X [ g i le[ ijkXe[ e f] Ylj e jj df[ c
eefmXk fe9

- Bfn ZXe n e iXk *n_Xk Xi k_ e ok d [(iXe k_ fi j ]fi M( Ff Z9
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Future!Safe!Havens!
Presented(by(Professor(Jon(Crowcroft(

(HGL GL
- N_ ]lkli f] jX] _Xm ej
- ?ogcXeXk fe*X i _k kf Xe ogcXeXk fe ]fi A JL -+,3
- Gfk m j ]fi glYc Z Zcfl[ e]iXjkilZkli
- Iggfikle k j ]fi MAR
- G;LO gifa Zk Xk k_ ;cXe Nli e Cejk klk
- Bfn B;N d kj ;FF k_ A JL i hl i d ekj

M LCHG IH
- Bfn [f n m iklXc j e]iXjkilZkli cfZXk fej Y kk i9
- @fi [ jki Ylk [ XeXcpk Zj' j X _ iXiZ_Xc fi J-J XggifXZ_ Y kk i9
- Bfn [f j A JL XZZfddf[Xk ]fi d jkXb j dX[ 9 ?) )' iifi e Zf[ ' iifi e
kiX e e ' iifi e eglk

Competing!in!a!Hypercompetitive!Environment!!
Presented(by(Professor(Mark(Davis(

(HGL GL
- Bfn gfn i e k_ dXib kgcXZ j j_ ]k e kfnXi[ k_ Zljkfd i
- N_ ifc f] k Z_efcf p e j im Z j
- =fdg k k m X[mXekX k_ifl _ Zljkfd i e X d ek
- J_pj ZXc Xe[ [ kXc j im Z em ekfip Xek Z gXk e Zljkfd i [ dXe[
- PXcl j d iXk e ]ifd dXeX e g_pj ZXc gif[lZkj kf dXeX e e]fidXk fe Xe[
[XkX

- Ai Xk j im Z i hl i j Yfk_ _ldXe Xe[ k Z_efcf p Zfdgfe ekj' efk fe fi k_
fk_ i

M LCHG IH
- Bfn ZXe n lj [ kXc j im Z em ekfip ]fi Zfdg k k m X[mXekX 9
- Q_ e j [ kXc j im Z em ekfip dfjk mXclXYc 9
- Bfn [f n em jk Xk Xe[ lk c j k_ emfcm d ek f] Zljkfd ij Xj Zfdg k k m
X[mXekX e X _pg iZfdg k k m [ kXc em ifed ek9
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CADE!2017!Awards!

Best!Paper!

MAF GL BHIICGA CG H C EEQ CLM L HGL PL B HE H MAF GL LCHG HG
IM B C CHG LC LCHG CG G HGECG BHIICGA GNC HGF GL
DfeXj B cc i Oe m ij kp f] H n Mflk_ QXc j

Most!Relevant!to!Practice!!

O L HCG ) N EHICGA GHN E EAH CLBF LH CG O H IBQ C E LCNCLQ
GXib ?cc fk Oe m ij kp f] QXin Zb 6 ;ekfe icpXkbX Mn XkZf Fk[ 6 d kip EfmXc Mn XkZf
Fk[

Unique!Methodological!Approach!

M CGA NCLCR LCHG CG LB CACL E HGHFQ
T eX Qff[ Oe m ij kp f] Ai en Z_ 6 Ac ee JXiip N_ Oe m ij kp f] k_ Q jk f]
?e cXe[ 6 Xm [ QXcb i Oe m ij kp f] ?o k i 6 GXiZf c P ZZ_ f Oe m ij kp f] QXin Zb



! 10!

CADE!2017:!Presented!Abstracts!

Parallel!Session!1!

Sweatcoin:!Developing!novel!algorithms!to!reUdefine!rewards!for!
physical!activity!
(
Mark(Elliot((University(of(Warwick);(Anton(Derlyatka((Sweatco(Ltd);(Dmitry(Koval(
(Sweatco(Ltd)(

;cc f] lj nXek kf Y ] k Xe[ _ Xck_p Xe[ p k fm i 1+ f] k_ OE Xi ZcXjj [ Xj g_pj ZXccp
eXZk m BXccXc k Xc' -+,- ) N_ mXjk dXafi kp ZXexk ] e[ dfk mXk fe kf o iZ j efl _)
N_ j cXZb f] dfk mXk fe kf o iZ j ZXe Y ogcX e [ Yp k_ jpjk dXk Z Y Xj j kfnXi[j
dd [ Xk i nXi[ e _ldXe Y _Xm fli' befne Xj ygi j ek Y Xjz =Xd i i' Ff n ejk e'
! LXY e' -+,, ) jg k kj mXcl e k idj f] hlXc kp f] c ] ' k_ i nXi[j f] o iZ j Xi
cfe (k id Xe[ _ eZ ]ifd X Y _Xm fliXc Xjg Zk Xi _ Xm cp [ jZflek [) N_ i j m [ eZ
k_Xk X ZfdY eXk fe f] lj i ek i]XZ c d ekj' ] eXeZ Xc G kZ_ cc k Xc)' -+,.) Xe[ efe(
] eXeZ Xc eZ ek m j ]fi o iZ j gifm [ j k_ dd [ Xk i nXi[' eZfliX e cfe i(k id
dfk mXk fe Xe[ e X d ek)

Mn XkZf e _Xj kXb e k_ [ X f] eZ ek m j [ o iZ j Xe[ [ m cfg [ Xe eefmXk m [ kXc
gcXk]fid k_Xk dXb j g_pj ZXc dfm d ek mXclXYc Xe[ k_lj jfcm j k_ gifYc d f]
dfk mXk fe kf o iZ j dfi ) Mn XkZf e kiXZbj Xe[ m i ] j g_pj ZXc dfm d ek Xe[
Zfem ikj k ekf m iklXc Zlii eZp) N_ Zlii eZp ZXe jlYj hl ekcp Y oZ_Xe [ ]fi ff[j
Xe[ j im Z j) M eZ kj cXleZ_ e GXp -+,1' Mn XkZf e _Xj ,/+'+++ [fnecfX[j n k_ X
-3 .+([Xp i k ek fe iXk ZfdgXi [ kf k_ _ Xck_ Xe[ ] ke jj e[ljkip Xm iX f] /)0 )
CdgfikXekcp' e k Xc i jlckj e[ ZXk Xe Xm iX lgc ]k f] ,/ e k_ eldY i f] [X cp jk gj
i Zfi[ [ Yp Mn XkZf e lj ij ZfdgXi [ kf Y ]fi k_ p _X[ [fnecfX[ [ k_ Xgg)

Ce k_ j kXcb n n cc [ jZljj X ZfccXYfiXk m gifa Zk Y kn e Mn XkZf e Xe[ N_ Cejk klk f]
kXc B Xck_ZXi C B ' QGA' Oe m ij kp f] QXin Zb) N_ ] ijk gXik f] k_ gifa Zk n cc

kXZbc k_ Zlii ek k Z_e ZXc Z_Xcc e j k_ ZfdgXep _Xj [ ek ] [) N_ j emfcm j
YifX[ e e k_ iXe f] XZk m k j k_Xk ZXe e iXk Zlii eZp) ;[mXeZ [ m i ] ZXk fe
Xc fi k_dj Xi i hl i [ kf dX ekX e k_ ifYljke jj f] k_ Zlii eZp jlZ_ k_Xk k ZXexk Y
w Xd [x Yp k_ lj i ) ) Yp j_Xb e k_ g_fe ) =lii ekcp' Zlii eZp e iXk fe j c d k [
kf flk[ffi nXcb e ' [l kf X i c XeZ fe AJM j eXcj) N_ gifa Zk n cc Zfcc Zk [XkX fe
ZpZc e Xe[ e[ffi nXcb e kf ]XZ c kXk k_ [ m cfgd ek f] e n Xc fi k_dj ]fi k_ j
XZk m k j) N_ C B n cc m i ]p k_ Xc fi k_dj X X ejk fc[(jkXe[Xi[ d Xjli j' kf ejli k_
mXc [ kp f] k_ Zlii eZp j dX ekX e [)

N_ ZfdgXepxj g_ cfjfg_p j kf eZfliX k_fj n k_ j [ ekXip c ] jkpc j kf Y Zfd
dfi XZk m Xe[ i Z m ejkXek i nXi[ ]fi [f e jf) N_ i ]fi ' k_ j Zfe[ gXik f] k_
gifa Zk n cc emfcm i j XiZ_ ekf dfk mXk fe Xe[ i nXi[ e eXZk m gfglcXk fej) @fZlj
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iflg [ jZljj fej n cc em jk Xk k_ mXcl f] w,+++ jk gjx Xe[ n_Xk gif[lZkj Xe[
j im Z j nflc[ dfk mXk e[ m [lXcj kf Xie Zlii eZp kf jg e[ fe k_ dXib kgcXZ )

L ] i eZ j
Hallal! PC,!Andersen! LB,!Bull! FC,!Guthold! R,!Haskell! W,!Ekelund! U,! et! al.! !2012.! Global! physical!

activity!levels:!surveillance!progress,!pitfalls,!and!prospects.!The(Lancet,!380,!247–257!
Camerer,!C.!F.,!Loewenstein,!G.!&!Rabin,!M.!2011.!Advances! in!Behavioral!Economics,!Princeton!

University!Press!
Mitchell,! MS,!Goodman! JM,!Alter! DA,!John! LK,!Oh! PI,!Pakosh! MT,!Faulkner! GE.! 2013.! Financial!

incentives! for!exercise!adherence! in!adults:! systematic! review!and!meta6analysis.!American(
Journal(of(Preventive(Medicine,!45,!658–667!!
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PrivateUpublic!paradox!in!social!technology!consumption:!Moving!
beyond!Technology!Acceptance!models!towards!a!dynamic!Paradox!
Theory!of!ongoing!technology!consumption

Suket(S.(Parihar;(Anna(Watson;(Sue(Halliday;(Ariadne(Kapetanaki((University(of(
Hertfordshire 

Jligfj 5 =fejld ij Xi efn e gfjk(X[fgk fe g_Xj j f] [ kXc jfZ Xc k Z_efcf p
Zfejldgk fe) N_ j k Z_efcf p Zfejk klk j k_ k Z_e ZXc jpjk d fi Xik ]XZk Xj n cc Xj
_ldXej e k_ e knfib) Bfn m i' Zfejld i k Z_efcf p c k iXkli j jk cc cXi cp Xjb e
hl jk fej i cXk e kf ]XZkfij*Zfe[ k fej le[ i n_ Z_ Zfejld ij X[fgk ek iXZk m jfZ Xc
k Z_efcf j) N_ j Xi gi [ Zk m ' c e Xi Xe[ [ i m ]ifd gfj k m jk Xjjldgk fej) N_
Z_Xcc e efn ]XZ e dXib k ij Xe[ Zfejld i i j XiZ_ ij j kf le[ ijkXe[ n_p
Zfejld ij Zfek el kf Zfejld jfZ Xc k Z_efcf p Xe[ _fn k_ p Xi [f e jf9 Nf Xejn i
k_ j jlYjkXek m hl jk fej' k_ gXg i [ ek ] j Xe[ ogcfi j k_ jjl f] gi mXZp e MHM
fi MfZ Xc H knfib e M k j) Ce gXik ZlcXi' k_ i j XiZ_ ogcfi j k_ Zlii ek jjl f] gi mXZp
gXiX[fo' n_ Z_ jl jkj k_Xk Zfejld ij Zfek el kf [ jZcfj e]fidXk fe e jg k f]
gi mXZp ZfeZ iej Md k_ k Xc)' -+,,6 Mk nXik' -+,1 ' _ _c _k e X Zfe]c Zk Xe[ k ej fe e
Zfejld ijx k Z_efcf p Zfejldgk fe og i eZ ) Ce ogcfi e k_ c k iXkli ' k_ i j XiZ_
[ ek ] j X Xg e fli le[ ijkXe[ e f] gi mXZp e i cXk fe kf jfZ Xc k Z_efcf p) A e iXc
gi mXZp _Xj Y e cXi cp ZfeZ gklXc j [ e i cXk fe kf e]fidXk fe Xe[ [ jZcfjli ' n_ cjk
gi mXZp Xj jfZ Xc ek iXZk fe Y kn e k_ Zfejld i Xe[ k Z_efcf p _Xj efk Y e m e Xj
dlZ_ Xkk ek fe) =fdd ejliXk n k_ gi mXc ek k_ fi k ZXc ZfeZ gk fej ;aq e' -+,,6 Md k_
k Xc)' -+,, ' k_ j j Xe k_ i*fi m n f] gi mXZp) Ce ZfekiXjk' k_ j i j XiZ_ Xi l j k_Xk
gi mXZp j Yfk_ e]fidXk fe Xe[ jfZ Xc ek iXZk fe dXeX d ek Xe[ ZfeZ gklXc j j k Xj X
Zf(Zi Xk fe gifZ jj XZ_ m [ k_ifl _ ek iXZk fe Y kn e k_ Zfejld i Xe[ k_ n [ i
jfZ Xc k Z_efcf p) B i ' jfZ Xc k Z_efcf p MHM j Yfk_ fg iXek Xe[ fg iXe[ BXcc [Xp'
-+,16 PXi f Xe[ FljZ_' -++/ ) Ck e]cl eZ j Xe[ j e]cl eZ [ Yp k_ Zfejld i(XZkfi
n_fj gi mXZp(i cXk [ XnXi e jj j Y Zfd e XZk m ) Nf le[ ijZfi k_ j ZfeZ gk fe f]
gi mXZp Xe[ ogcfi kj e[ m [lXc g iZ gk fej' k ej fej Xe[ Xeo kp e k_ jfZ Xc
k Z_efcf p Zfek ok' k_ i j XiZ_ Xi l j ]fi X gXiX[fo' Yfk_(Xe[ g ijg Zk m Jffc Xe[
mXe [ P e' ,4346 Md k_ Xe[ F n j' -+,, ) ; gXiX[fo g ijg Zk m X[[i jj j k_ jjl f]
X jfZ Xc ek iXZk fe6 Y Zcfj cp i cXk j kf k ej fej gi Z g kXk [ Yp k Z_efcf p Yfk_ e_ i ek
e k Z_e ZXc jpjk dj f] k_ ]fid R(efk R' jlZ_ Xj Zfdg k eZ ( eZfdg k eZ Xe[
jfZ Xccp ZfejkilZk [ [ ek ] [ e k_ j i j XiZ_ Xj R(S' jlZ_ Xj gi mXZp(glYc Z 6 Xe[ Z
kXb j X cfe (k id Zfejldgk fe k d _fi qfe) @lik_ idfi ' X ifn e eldY i f] jkl[ j
Xi Xggcp e gXiX[fo Xj X c ej kf [ ek ]p g ij jk e k ej fej e mXi flj k Z_efcf p
Zfek okj <XiZ cfj Xe[ Lfjj ' -+,/6 <Xife k Xc)' -++16 G Zb Xe[ @flie i' ,443 ) Ce
ZfekiXjk p k Zfeki Ylk e kf k_ j [ YXk j' k_ j i j XiZ_ ogcfi j gi mXZp Xj X k ej fe
Y kn e k_ gi mXk Xe[ k_ glYc Z e MHM) Nf k_ j e[' k_ gXg i [ m cfgj Xe e k Xc
ZfeZ gklXc ]iXd nfib [iXn e flk _k i j XiZ_ hl jk fej kf Y ogcfi [ ]lik_ i
dg i ZXccp)
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G k_f[fcf p*;ggifXZ_5 =feZ gklXc [ m cfgd ek ]fccfn e X Zi k ZXc i m n f]
k Z_efcf p X[fgk fe Xe[ lj df[ cj' Zfejld i k Z_efcf p gXiX[fo c k iXkli Xe[
e]fidXk fe gi mXZp i j XiZ_)

@ e[ e j5 N_ k_ fi k ZXc [ m cfgd ek gifgfj j Xe Xck ieXk m df[ c ]fi le[ ijkXe[ e
gi mXZp Xj X gifZ jj f] Zf(Zi Xk fe XZ_ m [ k_ifl _ ek iXZk fe Y kn e k_ e[ m [lXc
Xe[ jfZ Xc k Z_efcf p MHM Xe[ [iXnj flk j o i j XiZ_ hl jk fej ]fi ]lik_ i ogcfiXk fe)
N_ [ m cfg e df[ c dfi gfn i]lccp ogcX ej k_ Zfejld i ZfeZ iej(Y _Xm fli
gXiX[fo Xj [ ek ] [ e okXek i j XiZ_ J ck i k Xc)' -++46 Md k_ k Xc)' -+,,6 Mk nXik'
-+,1 Xe[ Xl d ekj ] idjx le[ ijkXe[ e f] gi mXZp e i cXk fe kf [ kXc gcXk]fidj Xe[
Zfejld i([ Z j fe dXb e )

Ii eXc kp*PXcl 5 N_ j gXiX[fo g ijg Zk m f]] ij e n ej _k ekf k_ k_ fi k ZXc
eXkli f] Zfejld e k Z_efcf p Xj X gifZ jj f] Zfg e Xe[ dXeX e fggfj e
gXiX[fo ZXc k ej fej) N_ j j e ] ZXekcp X[mXeZ j befnc [ e Xe Xi X f] eZi Xj e
dgfikXeZ kf dXib k ij5 fe f e jfZ Xc [ kXc Zfejldgk fe Xe[ c b cp ]lkli i XZk fej f]
Zfejld ij kf ] id( ejk Xk [ ek iXZk fej)

L ] i eZ j

Ajzen,!I.,!2011.!The!theory!of!planned!behaviour:!Reactions!and!reflections.!Psychol.!Health!26,!
1113–1127.!!

Barcelos,!R.H.,!Rossi,!C.A.V.,!2014.!Paradoxes!and!strategies!of!social!media!consumption!among!
adolescents.!Young!Consum.!15,!275–295.!doi:10.1108/YC61062013600408!!

Baron,!S.,!Patterson,!A.,!Harris,!K.,!2006.!Beyond!technology!acceptance:!understanding!consumer!
practice.!Int.!J.!Serv.!Ind.!Manag.!17,!111–135.!!

Halliday,!S.V.,!2016.!User6generated!content!about!brands:!Understanding!its!creators!and!
consumers.!J.!Bus.!Res.!doi:10.1016/j.jbusres.2015.07.027!!

Mick,!D.G.,!Fournier,!S.,!1998.!Paradoxes!of!Technology:!Consumer!Cognizance,!Emotions,!and!
Coping!Strategies.!J.!Consum.!Res.!25,!123–143.!!

Peltier,!J.W.,!Milne,!G.R.,!Phelps,!J.E.,!2009.!Information!Privacy!Research:!Framework!for!
Integrating!Multiple!Publics,!Information!Channels,!and!Responses.!J.!Interact.!Mark.!23,!191–
205.!doi:16/j.intmar.2009.02.007!!

Poole,!M.S.,!van!de!Ven,!A.H.,!1989.!Using!Paradox!to!Build!Management!and!Organization!
Theories.!Acad.!Manage.!Rev.!14,!562–578.!doi:10.2307/258559!!

Smith,!H.J.,!Dinev,!T.,!Xu,!H.,!2011.!Information!Privacy!Research:!An!Interdisciplinary!Review.!MIS!
Q!35,!989–1016.!!

Smith,!W.K.,!Lewis,!M.W.,!2011.!Toward!a!Theory!of!Paradox:!A!Dynamic!Equilibrium!Model!of!
Organizing.!Acad.!Manage.!Rev.!36,!381–403.!doi:10.5465/AMR.2011.59330958!!

Stewart,!D.W.,!2016.!A!comment!on!privacy.!J.!Acad.!Mark.!Sci.!1–4.!doi:10.1007/s1174760166
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Vargo,!S.L.,!Lusch,!R.F.,!2004.!Evolving!to!a!New!Dominant!Logic!for!Marketing.!J.!Mark.!68,!1–17.
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Smart!service!design:!Efficiency!and!effectiveness!of!digital!interactions!
for!customer!contact!
(
Steve(Pearce((University(of(Bristol)

Jligfj 5 kXc ek iXZk fe Xe[ j c](j im Z efn g imX[ k_ifl _flk j im Z j e k_
glYc Z' mfclekXip Xe[ Zfdd iZ Xc j Zkfij f] k_ Zfefdp) M c](j im Z kiXejXZk fej _Xm X
j e ] ZXek Zfefd Z dgXZk =Xjkif k Xc)' -+,+ e dfjk j Zkfij f] k_ j im Z Zfefdp)
N_ j i j XiZ_ ogcfi j j im Z [ j e Z_XiXZk i jk Zj n k_ =ljkfd i =fekXZk N_ fip' k_
Oe ] [ M im Z j N_ fip MXdgjfe Xe[ @if _c ' -++1 Xe[ JifZ jj =_X e H knfib
[ X iXdj J=H MXdgjfe' -+,- ) M im Z [ j ej lj e k_ OMN' k_ j im Z ZfeZ gk
Afc[jk e k Xc)' -++- Xe[ j im Z eZflek i Mfcfdfe k Xc)' ,430 Xi k_ k_ fi k ZXc
YXj j lj [ ]fi ogcfi e j im Z [ j e) =ljkfd i ZfekXZk k_ fip =_Xj ' ,423' =_Xj '
,43, jl jkj j im Z [ j ej j_flc[ i [lZ Zljkfd i ZfekXZk kf i [lZ mXi Xk fe kf
XZ_ m ]] Z eZp) M c](j im Z eZi Xj j Zljkfd i ZfekXZk' Zljkfd i ZfekXZk k_ fip
jl jkj ]] Z eZp i [lZ j) Nf k jk k_ j k_ fip ]fi [ kXc ek iXZk fej' ]] Zk m e jj Xe[
]] Z eZp f] gifZ jj flkZfd j Xi XeXcpj [ ]fi j c](j im Z ek iXZk fej kf [ ek ]p j im Z
[ j e Z_XiXZk i jk Zj Xe[ k_ i dgXZk fe gifZ jj flkZfd j)

G k_f[fcf p*;ggifXZ_5  N_ i j XiZ_ [ j e j YXj [ fe e[lZk m k_ fip(Yl c[ e
lj e X j e c ZXj ) N_ jkl[p lj j dY [[ [ ZXj j n k_ e X j e c fi Xe jXk fe kf
gifm [ k_ fi k ZXc Xe[ XeXcpk ZXc i gc ZXk fe) ?]] Z eZp Xe[ ]] Zk m e jj Xi XeXcpj [ ]fi
k_ knf dY [[ [ ZXj j' fe n k_flk [ kXc ek iXZk fe Xe[ fe n k_ j c](j im Z ) M im Z
[ j ej ]fi XZ_ ZXj Xi XeXcpj [ Xe[ ogcfi [)

@ e[ e j5 N_ j i j XiZ_ [ m cfg [ Xe[ k jk [ j im Z [ j e Z_XiXZk i jk Zj ]fi
Zljkfd i eglkj' d Xjli e k_ i jlckXek ]] Z eZp Xe[ ]] Zk m e jj flkZfd j) M im Z
[ j e Z_XiXZk i jk Zj n i [ ek ] [ k_Xk ejli ]] Z eZp ]fi [ kXc ek iXZk fej Xe[
Zljkfd i eglkj) N_ ifc f] d [ Xk e k Z_efcf p kf i gcXZ j im Z nfib ij' gifm [
gifZ jj Zfekifc' Xe[ i [lZ mXi Xk fe kf XZ_ m gifZ jj ]] Z eZp j j_fne) Q k_ k_ j
[ j e Z_XiXZk i jk Zj Xe[ d [ Xk e k Z_efcf p' k_ j i j XiZ_ i ]lk j k_ fi eXc
ZcXjj ] ZXk fe e Zljkfd i ZfekXZk k_ fip v Zljkfd i gi j eZ e k_ j im Z jpjk d ZXe
dgifm ]] Z eZp Xe[ ]] Zk m e jj) N_ ] e[ e j ]ifd k_ j i j XiZ_ Yl c[ j im Z [ j e
k_ fip) =ljkfd i ZfekXZk k_ fip j i ZfeZ gklXc j [ fe X J=H [ X iXd) N_ j Xg e
j im Z [ j e k_ fip Xe[ giXZk Z nXj XZbefnc [ [ Yp =_Xj -+,+ )

Ii eXc kp*PXcl 5 M im Z [ j e i j XiZ_ j cX e Y _ e[ giXZk Z e k_ iXg [cp(
Z_Xe e Zfek okj k_Xk o jk e k_ [ kXc Zfefdp Ijkifd k Xc)' -+,0 ) N_ j
Zfeki Ylk fej X[mXeZ j im Z fg iXk fej dXeX d ek i j XiZ_' gifm [ X k_ fi k ZXc
YXj ]fi ]lik_ i i j XiZ_ e fk_ i Zfek okj Xe[ _Xm j e ] ZXek dgc ZXk fej ]fi
giXZk k fe ij ]fi dgifm e gif[lZk m kp) N_ Z_f Z f] [ j e Z_XiXZk i jk Zj _Xj jkiXk Z
Ylj e jj dgc ZXk fej ]fi Zfdg k k m e jj' j im Z gifZ jj [ j e Xe[ gif[lZk m kp)
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Parallel!Session!2!

That!HAT!really!ties!your!outfit!together:!Integrating!wearables!into!an!
IoT!ecosystem!to!augment!device!functionality!and!increase!utility!
(
Helen(Oliver((University(of(Cambridge/The(Alan(Turing(Institute)(

Jligfj 5 ;j f] Xicp -+,2' n XiXYc k Z_efcf p j e [Xe i f] Y Zfd e p jk i[Xpxj
]X[) <<= H nj j hl jk fe e n_ k_ i n XiXYc k Z_ _Xj y_X[ kj [Xpz Ec edXe' -+,2
Xe[ QXccgXg i% i gfikj k_Xk n XiXYc j _Xm y]Xcc e Y cfn k_ ZlckliXc iX[Xiz < cc' -+,2 )
N_ j j le]fikleXk k d e n_ e g egf ekj f] ek i jk e n XiXYc j [ j e Xi ' Xk cXjk'
c dd i e fe k_ _fi qfe) ; eldY i f] i Z ek eefmXk fej Ff' F ' Qfe ' <l Xe[ JXlc'
-+,16 Md c b' NfljjX ek Xe[ PXe fe e' -+,16 GfiYp' -+,1 kiXejZ e[ k_ yYcXZb(jcXY
eZi d ekXc jdz Lfj ' -+,/ f] k_ jdXiknXkZ_ n_ c j_fn e m [ eZ f] el e lk c kp
]fi k_ i n Xi ij) <lk X [ jX[mXekX j k_Xk ylj ij [f efk nXek kf Y nXcb e Xifle[ n k_
] ]k e [ m Z j d Xjli e ] ]k e [ ]] i ek k_ e j XZifjj dlck gc Yf[p gXikjz ?lifg Xe
=fdd jj fe <lj e jj CeefmXk fe IYj imXkfip' -+,0 ) =fej jk eZp f] [XkX' Xe[ gi mXZp'
Xi knf f] k_ Y jk [ ek ] [ YXii ij kf X[fgk fe f] n XiXYc k Z_efcf p)

N_ j em jk Xk fe j dfk mXk [ Yp k_ jXd ]iljkiXk fe ogi jj [ Yp k_ jdXik k ok c
[ j e i k e <_td i -+,1 5 yQ k_ k_ j [ m Z j _ i ' k_ i j jk cc fe hl jk fe k_Xk j
dX ecp leXejn i [5 _fn ZXe k_ j Zcfj (kf(k_ (Yf[p k Z_efcf j Zi Xk mXcl ]fi lj Xj
_ldXe Y e j9 U)))V C g ijfeXccp jk cc _Xm efk ]fle[ k_ Zfdg cc e i Xjfe kf b g lj e
k_ j jpjk dj U)))V C ZXeefk _ cg Ylk ] c c b Xe XZkfi e X Zfdgc o e]fidXk fe jpjk d)z
N_lj' k_ gligfj f] k_ j em jk Xk fe j kf [ jZfm i5

( Bfn ZXe n Zi Xk eefmXk m n XiXYc CfN [ m Z j k_Xk X[[ mXcl kf m ip[Xp c ] 9

G k_f[fcf p*;ggifXZ_5 N_ j em jk Xk fe j X i j XiZ_(k_ifl _([ j e f] n XiXYc
CfN Cek ie k f] N_ e j [ m Z j ]fi lj Yp e[ g e[ ek X[lckj e iflk e ' efe(k_i Xk e e
j klXk fej y m ip[Xp n XiXYc jz ) N_ j n cc Yl c[ lgfe gi m flj nfib n k_ k_ BlY(f](Xcc(
N_ e j B;N Xe[ ok e[ k ekf k_ n XiXYc j [fdX e Ic m i' -+,/' -+,1 ) N_
ejg iXk fe g_Xj n cc Y [i m e Yp gXik Z gXkfip j e @ Zk fe F e[c p ! =flckfe' -+,0 '
c Z k e jkfi j f] dX eXip' ]XekXjk ZXc Xe[ m e dgfjj Yc n XiXYc j ]ifd k_ lj ij'
Xe[ kiXejcXk e k_ d ekf i Xc [ m Z [ j ej Xe[ gifkfkpg j) N_ p n cc n Xi k_ i [ m Z j
e k_ n c[' eXYc e lj kf [ jZfm i k_ ]XZkfij n_ Z_ c X[ kf XZZ gkXeZ fi i a Zk fe f]
n XiXYc CfN [ m Z j)

Q _Xm Z_fj e k_ B;N gcXk]fid Xj fli jf]knXi e]iXjkilZkli kf eXYc k_ Zifjj(
[ m Z Zfek oklXc qXk fe k_Xk n cc Xl d ek k_ ]leZk feXc kp f] e[ m [lXc [ m Z j n_ c
ejli e Zfej jk eZp f] [XkX Xe[ jX] lXi[ e lj ijx gi mXZp)
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@ e[ e j5 N_ j j X nfib( e(gif i jj' Xe[ k_ fXc j kf Zi Xk n XiXYc CfN [ m Z j k_Xk
lj ij n cc nXek kf n Xi) Q nXek kf j ] k_ B;N eZi Xj j k_ g iZ m [ lk c kp f] k_
n XiXYc j)

Ii eXc kp*PXcl 5 N_ j j k_ ] ijk jkl[p f] k_ gXik Z gXkfip [ j e f] y m ip[Xp
n XiXYc z CfN [ m Z j kf lj j e @ Zk fe kf c Z k ZfeZ gkj [ i Zkcp ]ifd e[ g e[ ek
X[lck lj ij' Yl c[ gifkfkpg j ejg i [ Yp k_ j e @ Zk fej' Xe[ mXclXk k_ gifkfkpg j
e k_ n c[ fm i k_ cfe k id) Q _fg k_Xk fli nfib n cc gif[lZ m ip[Xp n XiXYc j
k_Xk Xi Y Xlk ]lc Xe[ lj ]lc) Gfi k_Xe k_ j' n _fg k_Xk k_ B;Nxj gi mXZp(Yp([ j e'
Xe[ k_ Zifjj([ m Z Zfek oklXc qXk fe k eXYc j' n cc X[[i jj knf f] k_ dXafi YXii ij kf
dX ejki Xd X[fgk fe f] n XiXYc k Z_efcf p' Xe[ k_lj Y Zfd k_ ]fle[Xk fe f] X
jpjk d k_Xk i jlckj e n XiXYc j k_Xk g fgc i Xccp nXek kf n Xi)
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Users’!preferences!towards!online!privacy:!The!case!of!GDPR!
Michał(Paliński((University(of(Warsaw);(Maciej(Sobolewski((University(of(Warsaw)(

Jligfj 5 =lii ekcp' Cek ie k lj ij Xi efk e jl]] Z ek Zfekifc f] n_f Zfcc Zkj k_ i
g ijfeXc [XkX Xe[ e n_Xk nXp k_ p dXb lj f] k) N_ X d f] k_ j i j XiZ_ j kf jk dXk
_fn Zljkfd ij mXcl k_ gfjj Y c kp f] Zfekifc f] k_ i gi mXZp fe k_ Cek ie k Xe[ fe n_Xk
k_ j mXclXk fe [ g e[j) Mg Z ] ZXccp' Jfc j_ Cek ie k lj ijx gi ] i eZ j ]fi i jg Zk m
d Z_Xe jdj f] gi mXZp Zfekifc eZcl[ [ e k_ e n ?O i lcXk fe fe [XkX gifk Zk fe
A JL ek i e ekf ]fiZ e -+,3 Xi jk dXk [) M eZ k_ A JL gcXZ j d e dXc
[ dXe[j fe k_ gifm [ ij f] Cek ie k j im Z j Xe[ gcXk]fidj' fli X d j kf ] e[ flk n_Xk
c m c f] gi mXZp Zfekifc nflc[ Y og Zk [ Yp Cek ie k lj ij Xe[ _fn jg Z ] Z jfclk fej
j_flc[ Y [ j eXk [ kf eZfliX g fgc kf gifk Zk k_ i gi mXZp fe k_ Cek ie k kf X
i Xk i [ i )

G k_f[fcf p5 Q Xggcp X [ jZi k Z_f Z og i d ek =? d k_f[ kf [ k id e
Zfejld i gi ] i eZ j kfnXi[j dXeX , , (, ( ( ( (
-+,2 ) Q ]fZlj fe5 X lj i gi ] i eZ j kfnXi[j [ ]] i ek xjZfg jx f] Zfekifc
d Z_Xe jdj n_ Z_ d _k mfcm ]ifd lgZfd e gi mXZp i ]fid e k_ ?O6 Xe[ Y n c]Xi
Xjj jjd ek f] k_ i lcXk fe) N_ jg Z ] Z fYa Zk m j Xi 5 kf gifm [ m [ eZ fe _fn
e[ m [lXc lj ij Xjj e mXcl kf k_ jg Z ] Z Xjg Zkj f] gi mXZp gifk Zk fe6 Xe[ kf
ogcfi _ k if e kp f] gi ] i eZ j n k_ i jg Zk kf i c mXek Z_XiXZk i jk Zj f] lj ij) N_
Xjj jjd ek f] Zljkfd ijx gi ] i eZ j ]fi jg Z ] Z ejkild ekj f] gi mXZp Zfekifc fe k_
Cek ie k j ZXii [ flk n k_ k_ lj f] [ jZi k Z_f Z og i d ek d k_f[) Ce k_ j XggifXZ_'
i jgfe[ ekj dXb Z_f Z j Y kn e _pgfk_ k ZXc Xck ieXk m j' [ jZi Y [ Yp k_ j k f]
d XjliXYc Z_XiXZk i jk Zj) Ili ] eXc [XkXj k Zfej jk [ f] /.4+ Z_f Z j dX[ Yp ,/.
i jgfe[ ekj) Ce fli jkl[p' Xdfe Xkki Ylk j Xi mXi XYc j i gi j ek e X [ m ij ] [ c m c
f]5 e]fidXk fe fYc Xk fe f] fec e j im Z gifm [ i6 fYa Zk fe kf gif] c e Xe[
[ jZcfjli f] g ijfeXc [XkX6 [XkX gfikXY c kp Y kn e gifm [ ij f] fec e j im Z j6 Xe[
m k_ gfjj Y c kp kf [ k Xe[ i dfm g ijfeXc [XkX) Ie k_ YXj j f] k_ [ ZcXi [ Z_f Z j'
k_ lk c kp ]leZk fe jk dXk fe Xccfnj lj kf i Zf e j Zljkfd ijx gi ] i eZ j ]fi mXi kp
d Xej f] gi mXZp gifk Zk fe) ;j X i jlck' k_ mXclXk fe f] k_ i cXk m dgfikXeZ f] XZ_
Xkki Ylk e dfe kXip k idj j g i]fid [) N_ jk dXk [ lk c kp ]leZk fe Xccfnj lj Xcjf kf
Xjj jj k_ ]] Zkj f] mXi flj gfk ek Xc i lcXk fej)

@ e[ e j5

• ?jk dXk [ Zfejld i jligclj .)/ ?OL j efk Z XYc ( i cXk m cp kf gi m flj jkl[ j)
Ck j XYflk ,*. f] k_ dfek_cp YifX[YXe[ Cek ie k jlYjZi gk fe ] e JfcXe[)

• N_ dfjk dgfikXek Z_Xe e gi mXZp Zfekifc j dj kf Y k_ i _k kf fYa Zk
gif] c e Xe[ k_ i _k kf Y ]fi fkk e)

• JfikXY c kpxj Zf ]] Z ek j efk j e ] ZXek Xe[ k_ j e j le og Zk [) Q c eb k_ j
i jlck n k_ k_ ]XZk f] k_ XYjkiXZk eXkli f] g ijfeXc [XkX gfikXY c kp) H m ik_ c jj'
]lik_ i i j XiZ_ j e [ [ kf ogcX e k_ j i jlck)
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Ii eXc kp5 N_ dg i ZXc i j XiZ_ fe Zfefd Z mXcl jk dXk fe f] Yfk_ g ijfeXc [XkX
Xe[ fec e gi mXZp j ifn e ) Bfn m i' dX ejki Xd jkl[ j ]fZlj fe Zfejld ixj
n cc e e jj(kf(XZZ gk kf [ jZcfj g ijfeXc [XkX) ?og i d ekXc jkl[ j fe mXclXk fe f] [XkX
gifk Zk fe n cc e e jj(kf(gXp kf gifk Zk g ijfeXc [XkX lj e =? Xi dlZ_ dfi jZXiZ )
Nf k_ Xlk_fijx Y jk befnc [ ' k_ i _Xm efk Y e Xep gi m flj Xkk dgkj e k_
Zfefd Z c k iXkli kf mXcl e iXc Zfekifc d Z_Xe jdj jlZ_ Xj k_fj em j fe [ e k_
?Oxj A JL) Jfkf cfl k Xc) -+,0 j d k_f[fcf ZXccp k_ Zcfj jk jkl[p kf fli i j XiZ_)
H m ik_ c jj' k_ i gifa Zk nXj c d k [ kf gi mXZp ZfeZ iej i Xi[ e (Zfdd iZ ) Ili
jkl[p ]fZlj j fe Zfi gXikj f] k_ e iXc gifk Zk fe d Z_Xe jd e k_ cfYXc Cek ie k
e]fiZ [ Yp k_ lgZfd e ?O i lcXk fe) Q ]fZlj fe gi ] i eZ j kfnXi[j k_ j
gifk Zk fe d Z_Xe jdj n k_flk jk Zb e kf Xep jg Z ] Z Zfek ok f] X gXik ZlcXi fec e
j im Z jlZ_ Xj n Y Yifnj i' jfZ Xc e knfib fi (Zfdd iZ j k )

L ] i eZ j
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Regulatory!framework!for!overUtheUtop!services!(OTT):!Is!the!European!
Union!afraid!of!OTT?!!
!
Joanna(Mazur((University(of(Warsaw)(
(

Jligfj 5 , Ji j ek e k_ ?lifg Xe Oe fexj XggifXZ_ kfnXi[j i lcXk e fm i(k_ (kfg
j im Z j6 - ] e e b p Xi Xj ]fi c m cc e k_ gcXp e ] c[ f] INNj Xe[ kiX[ k feXc
j im Z j Zfej [ i e k_ wjXd j im Z j v jXd ilc jx Xkk kl[ 6 . =fej [ i e gi mXZp
i lcXk fe Xj k_ dfjk dgfikXek c Xc ] c[ f] i lcXk e INNj ]ifd Xe Zfefd Z
g ijg Zk m )

G k_f[fcf p*;ggifXZ_5 , ;eXcpj j f] c Xc XZkj Zfej [ i e k_ kfg Z f] INN j im Z j
Xe[ gifgfjXcj f] [ i Zk m j Xe[ i lcXk fej n_ Z_ Xi d Xek kf i ] i kf jlZ_ j im Z j6 -
?oXd e e k_ gfk ek Xc alokXgfj k fe f] k_ c Xc Xjg Zkj f] i lcXk e INNj Xe[ k_ i
Zfefd Z mXcl Xj n cc Xj e]cl eZ fe k_ jfZ Xc [ d ej fe f] m ip[Xp c ] )

@ e[ e j5 INN j im Z j Xi fe f] k_ b p ]XZkfij k_Xk j_flc[ Y Zfej [ i [ n_ c
Zfdgc k e e k Xk m j kf Y eZcl[ [ e k_ jkiXk p f] Yl c[ e X kXc M e c GXib k ]fi
k_ ?lifg Xe Oe fe) l kf k_ i [ ]] i ek Xk fe' k j le[ ijkXe[XYc k_Xk k_ kfg Z f] INN
j im Z j j ZilZ Xc ]fi k_ Xi Xj f] i lcXk fe jlZ_ Xj k c Zfd ilc j' Xl[ fm jlXc [ i Zk m j'
Zfgpi _kj Xe[ gi mXZp i lcXk fe) ;j INNj gifm [ Xe Xck ieXk m kf kiX[ k feXc d Xej f]
Zfddle ZXk fe Xe[ YifX[ZXjk e f] Xl[ fm jlXc Zfek ek' k j m kXc kf gi j ek X Zf_ i ek
jkiXk p fe k_ jjl f] Xggcp e k_ jXd ilc j kf k_ jXd j im Z j)

;k k_ jXd k d ' k_ i j ef c Xc [ ] e k fe f] INN j im Z j) ?m e k_fl _ k_ p n i k_
jlYa Zk f] jg Z Xc i gfikj gi gXi [ ]fi k_ ?lifg Xe JXic Xd ek Af[cfm kZ_ k Xc) -+,0
Xe[ k_ <f[p f] ?lifg Xe L lcXkfij ]fi ?c Zkife Z =fddle ZXk fej <?L?= ' ?lifg Xe
c jcXkfij j d kf Xmf [ [ ] e e INN j im Z j e k_ gifZ jj f] Zi Xk e cXn) Bfn m i'
INN j im Z j Xi Y e i lcXk [' ) ) ek iZfee Zk fe j im Z j eZcl[ jfd INN
j im Z j' n_ Z_ i jlckj e k_ i ]iX d ekXip i lcXk fe e k_ gifgfj [ ?lifg Xe
?c Zkife Z =fddle ZXk fej =f[ )

C Xi l k_Xk k_ Z_Xcc e f] i lcXk e INN j im Z j c j e gi Z j [ ] e k fej Xe[ e
ogi jj e X Zc Xi' Zf_ i ek jkiXk p n_ Z_ nflc[ m Xejn ij XYflk k_ c Xc i d
ZfeZ ie e INNj' Yfk_ kf eki gi e lij Xe[ Zfejld ij) ;j fe cXZbj k_fj Xejn ij' k j
ZilZ Xc kf i Zf e j k_ Xi Xj e n_ Z_ ?lifg Xe c jcXkfi [ ZcXi j kf eZcl[ INNj
n k_ e k_ gifgfj [ i lcXk fe)

Ji mXZp i lcXk fe j d kf Y k_ ZXj n_ Z_ gifm [ j fe n k_ k_ dfjk X[mXeZ [ Xe[
n [ gifgfjXcj f] Xggcp e Zfddfe ilc j kf ek iZfee Zk fe j im Z j Xe[ k_ i ]fi INNj)

Ii eXc kp*PXcl 5 N_ mXcl f] k_ i j XiZ_ c j e j XiZ_ e ]fi Xe Xejn i kf
hl jk fej n_ Z_ j_flc[ Y iX j [ i Xi[ e gifgfjXcj f] i lcXk e INN j im Z j) N_
gifZ jj f] dXb e k_ cXn ZfeZ ie e e n k Z_efcf j ccljkiXk [ ]] Zlck j i Xi[ e k_
dfjk ]le[Xd ekXc hl jk fej fe Xkk kl[ j kfnXi[j k_ i cXk fej_ g Y kn e cXn Xe[
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k Z_efcf p5 j_flc[ k_ cXn Xejn i Z_Xcc e j iX j [ Yp k Z_efcf ZXc eefmXk fe Yp Y e
ZfejkXekcp lg[Xk [ fi Yp Y e Zc Xi m e k_ifl _ e iXc ilc j' n_ Z_ nflc[ gifm [
jl]] Z ek ]iXd nfib ]fi jkXY c j e k_ c Xc jkXklj f] INN j im Z j)

L ] i eZ j

Godlovitch! I.,! Kottering! B.,! Marcus! S.! J.,! Nooren! P.,! Esmeijer! J.,! Roosendaal! A.,! Over6the6Top!
players! (OTTs).! 2015.! Study! for! the! IMCO! Committee,! Directorate! General! for! Internal!
Policies.!Policy!Department!A:!Economic!and!Scientific!Policy!2015.!
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Parallel!Session!3!
!

Sharing!economy!vs!traditional!firms:!A!war!between!standards?!

Kristóf(Gyódi((University(of(Warsaw)(

Jligfj 5 M_Xi e Zfefdp ] idj' YXj [ fe fec e gcXk]fidj' _Xm Y Zfd jkife
Zfdg k kfij f] kiX[ k feXc ZfdgXe j e dXep j im Z j j Zkfi' eZcl[ e k_ kXo e[ljkip)
L lcXkfip Xlk_fi k j Xcc fm i k_ nfic[ Xi ]XZ e k_ Z_Xcc e f] _fn kf i XZk kf OY i
Xe[ fk_ i gcXk]fidj' Xj k_ p dXp eafp le]X i Zfdg k k m X[mXekX e fk_ in j _ Xm cp
i lcXk [ j Zkfij) N_ X d f] k_ j Xik Zc j kf gifm [ Xe Zfefd Z ]iXd nfib ]fi k_
XeXcpj j f] k_ Zfdg k k fe Y kn e kiX[ k feXc Xe[ j_Xi e Zfefdp ] idj)

G k_f[fcf p*;ggifXZ_5 N_ Ylj e jj df[ c Xe[ jlZZ jj f] j_Xi e Zfefdp ] idj j
ogcX e [ lj e Zfefd Z c k iXkli fe gcXk]fidj' kiXejXZk fe Zfjkj Xe[ e knfib ]] Zkj) ;
efm c df[ c j ekif[lZ [ YXj [ fe k_ k_ fi k ZXc c k iXkli fe yjkXe[Xi[ nXijz' n_ Z_
[ jZi Y j k_ Zfdg k k fe Y kn e k Z_efcf ZXc jkXe[Xi[j jlZ_ Xj fg iXk e jpjk dj )
@ifd k_ g ijg Zk m f] X ]lcc(k d j im Z gifm [ i' k_ Z_f Z Y kn e X gcXk]fid Xe[ X
kiX[ k feXc ] id j j d cXi kf k_ [ c ddX f] Z_ffj e X jkXe[Xi[) JcXk]fidj' aljk c b
k Z_efcf ZXc jkXe[Xi[j' Xi jlYa Zk kf e knfib ok ieXc k j Xe[ c X[ kf k_ cfZb( e f]
lj ij) ;j X ZXj jkl[p' OY i Xe[ k_ kXo e[ljkip j Z_fj e) N_ df[ c kiXejcXk j k_
gifYc d f] [i m ij ekf X knf(gcXp i Zffi[ eXk fe Xd )

@ e[ e j5 =fccXYfiXk m gcXk]fidj i gi j ek X e n Ylj e jj gXiX[ d' fecp gXik Xccp
ZfdgXk Yc n k_ k_ i jk f] k_ Zfefdp) N_ Zffi[ eXk fe Xd i m Xcj k_ [ ]] i ek
hl c Yi X f] dXib k j_Xi j Xe[ k_ gfjj Yc jkiXk j f] OY i Xe[ kXo ZfdgXe j) N_
Zfdg k e ] idj n cc kip kf XkkiXZk [i m ij' f]k e jXZi ] Z e gif] k) OY i dXp kip kf [ Zi Xj
k_ j im Z ] k XZhl i j ]ifd m ip kiXejXZk fe' fi ekif[lZ jfZ Xc j Zli kp Zfeki Ylk fe
]fi k_ [i m ij) NXo ZfdgXe j dXp Xcjf kip kf [ Zi Xj Zfdd jj fe Z_Xi [ kf k_
[i m ij' gifm [ Y kk i Xe[ dfi Zfem e ek m _ Zc j kZ) @ eXccp' k_ df[ c Xcjf j_fnj
k_ dgfikXek ifc f] i lcXkfip Xlk_fi k j kf Zi Xk X c m c gcXp e ] c[) ;[ hlXk gfc Zp
dXp eZcl[ k_ i k_ [ Zi Xj f] ekip Zfjkj kf k_ kiX[ k feXc Zfefdp fi dgfj k_
jXd i lcXk fe ]fi j_Xi e Zfefdp gcXk]fidj)

Ii eXc kp*PXcl 5 N_ XeXcpj j Zfeki Ylk j kf k_ c k iXkli Yp j_fn e k_Xk k_
k_ fi k ZXc df[ cj fe k_ Zfdg k k fe Y kn e k Z_efcf ZXc jkXe[Xi[j ZXe Y
dgc d ek [ kf XeXcpj k_ i mXcip Y kn e kiX[ k feXc ] idj Xe[ j_Xi e Zfefdp
gcXk]fidj) ; efm c ]iXd nfib j gi j ek [ kf XeXcpj jlZ_ i mXcip e k_ oXdgc f] OY i
Xe[ k_ kXo e[ljkip' Xcjf eXYc e Xe oXd eXk fe f] gfc Zp dgXZk fe Zfdg k k fe)
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Parallel!Session!4!

Measuring!servitization!in!the!digital!economy!
(
Zena(Wood((University(of(Greenwich);(Glenn(Parry((The(University(of(the(West(of(
England);(David(Walker((University(of(Exeter);(Marco(Del(Vecchio((University(of(
Warwick)(

N_ eZi Xj e fggfikle k j k_Xk Xi f]] i [ Yp e n k Z_efcf j e k_ kXc ?Zfefdp
_Xj c [ kf ZfdgXe j mfcm e kiX[ k feXc Ylj e jj df[ cj) G k_f[j Xi e [ [ kf
[ ek ]p k_ j e n Ylj e jj df[ cj Xe[ kiXZb k_ i mfclk fe6 jlZ_ d k_f[j Zflc[ Y lj [
kf [ ] e k_ kXc ?Zfefdp) N_ j XYjkiXZk [ jZi Y j k_ cXk jk [ m cfgd ekj e X
ZfdglkXk feXc d k_f[ k_Xk [ ek ] j e n Ylj e jj df[ cj k_ifl _ k_ XeXcpj j f] X ] idxj
n YgX j) N_ [ m cfgd ekj eZcl[ dfi X[mXeZ [ ] Xkli e e i e YXj [ fe n Y(
jZiXg e Xe[ eZclj fe f] [XkX ]ifd jfZ Xc d [ X k_lj Xccfn e k_ [ ]] i ek Ylj e jj
df[ cj kf Y [ ek ] [ dfi XZZliXk cp)

N_ d k_f[ X[fgkj X YXj Z ]iXd nfib ]fi X Ylj e jj df[ c JXiip Xe[ NXjb i' -+,/ '
n_ Z_ eZcl[ [ k_i c d ekj f] X Ylj e jj5 mXcl gifgfj k fe' i Xc jXk fe f] mXcl e lj '
Xe[ nfik_ ZXgkli ) M eZ k_ kXc ?Zfefdp j jk cc cc([ ] e [' k_ Zlii ek d k_f[ j
Y e lj [ kf d Xjli k_ [ ]]lj fe f] j im Z Xe[ ok ek f] j im k qXk fe) M im k qXk fe j
kXb e Xj X Z_Xe e k_ Ylj e jj df[ c' ]ifd X ]fZlj fe gli cp gif[lZk kfnXi[j
eZclj fe f] j im Z e k_ mXcl gifgfj k fe) N_ d k_f[ eZfigfiXk j dXZ_ e c Xie e '
n Y(jZiXg e ' Xe[ fekfcf ZXc k_ fip' kf gif[lZ X e iXc kXofefdp f] Ylj e jj df[ cj6
jlZ_ X kXofefdp dXp c X[ kf ZcXjj ] ZXk fej k_Xk Z_XiXZk i j k_ ok ek f] kXc e]lj fe
ekf Ylj e jj df[ cj) N_ d k_f[ _Xj Y e dgc d ek [ e Jpk_fe Xe[ jlZZ jj]lccp
Xggc [ kf X jXdgc j k f] n Yj k j5 k_ Q jk =flekipxj ,0+ Y jk Ylj e jj j Nfg ,0+
<lj e jj j Al [ -+,/ Xj c jk [ Yp Q jk ie X cp Ji jj' OE)

N_ XY c kp kf d Xjli k_ ok ek f] j im k qXk fe fm i k d ' Xe[ ZXk fi j XZZfi[ e kf
[ i f] gif[lZk*j im Z f]] i' nflc[ Y f] i Xk ek i jk kf j im k qXk fe i j XiZ_ ij Xe[
gifm [ mXclXYc ej _k ]fi ] idj Xe[ dXib kj) Ji m flj XggifXZ_ j Xi k d (Zfejld e
Xe[ i c Xek fe [XkXYXj j n_ Z_ Xi efk Zfekifcc [ Yp k_ e[ m [lXc ] idj f] ek i jk Xe[
dXp ZfekX e eXZZliXZ j H cp' -++4 ) N_ e n d k_f[ lj j [XkX k_Xk j Zi Xk [ Xe[
[ jj d eXk [ Yp k_ ] id k_ dj cm j n_f _Xm X [ i Zk Zfdd iZ Xc ek i jk e kj
k d c e jj Xe[ XZZliXZp) N_ d k_f[ j dfi eZclj m j eZ k [f j efk i cp fe [XkXYXj j
n_ i ] idj dljk d k X hlXc ] ZXk fe kf Xgg Xi) l kf k_ [peXd Z eXkli f] k_ kXc
?Zfefdp' Xep d k_f[ k_Xk j [ m cfg [ dljk Y i g XkXYc Xe[ Xccfn ]fi Z_Xe ) N_
d k_f[ dgcfpj ZfdglkXk feXc d k_f[j k_Xk ZXe Y ile Xk d e dXc k d Xe[ Zfjk kf k_
i j XiZ_ k Xd) N_ nfib j bj kf gifm [ X i lcXi flkglk k_Xk dXp Y f] ek i jk kf k_
i j XiZ_ Zfddle kp Xe[ fi Xe jXk fej' kiXZb e ki e[j e k_ eldY i f] ] idj e X dXib k'
k_ i XZk m kp Xe[ Z_Xe j e XZk m kp ]ifd gif[lZk kf j im Z fm i k d )
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Integrated!process!and!project!management!in!entrepreneurial!service!
organisations!

Arvi(Kuura((Pärnu(College,(University(of(Tartu)(

Jligfj 5 N_ o jk eZ Xe[ lj ]lce jj f] Ylj e jj gifZ jj j Xe[ gifa Zkj eZcl[ e
gif iXdd j Xe[ gifa Zk gfik]fc fj ' Xj n cc Xj eki gi e li Xc Y _Xm fli e j im Z
fi Xe jXk fej' j Zfddfecp i Zf e j [ Yp Yfk_ giXZk k fe ij Xe[ i j XiZ_ ij) Bfn m i' e
giXZk ZXc dXeX d ek Xj n cc Xj e XZX[ d Z c k iXkli ' k_ eXd [ ] c[j Xgg Xi jk cc hl k
j gXiXk [6 Yfk_ dXeX ij Xe[ i j XiZ_ ij k e[ kf Y eZXgjlcXk [ e k_ i gif] jj feXc
jg Z Xc jk wj cfjx) N_ j _Xj ZXlj [ j gXiXk fe f] Yfk_ giXZk Z Xe[ i j XiZ_ Zfddle k j
Xe[ eali flj ]iX d ekXk fe f] befnc [ ' [ YXii e gfk ek Xc jpe i j) N_ j gXg i
ek e[j kf ogcfi k_ o jk e Xe[ gfk ek Xc c ebX j Y kn e k_ fjk ej Ycp j gXiXk [
] c[j f] giXZk Z Xe[ i j XiZ_' Xe[ kf jl jk Xck ieXk m j kf fm iZfd [ ki d ekXc
j gXiXk fe) Ck j Xjjld [ k_Xk e giXZk Z k_ j ] c[j Xi Y kk i p k jk cc ejl]] Z ekcp
c eb [6 k_lj c eb e fe k_ i j XiZ_ j [ e [j XZZ c iXk fe)

G k_f[fcf p*;ggifXZ_5 N_ gXg i j YXj [ fe eXiiXk m i m nj f] k_ o jk e
Yf[ j f] XZX[ d Z c k iXkli ' lj e X cffj cp jkilZkli [ d k_f[' Xe[ Xkk dgk e kf
[ jZfm i o jk e Xe[ gfk ek Xc c ebX j XZifjj dlck gc ] c[j) N_ XggifXZ_ j ek i( fi
Zifjj([ jZ gc eXip v ZfdY e e [ ]] i ek k_ fi k ZXc ifle[j' k [ Xcj n k_ g fgc xj ifc j e
g idXe ek Xe[ k dgfiXip j kk e j e j im Z fi Xe jXk fej)

@ e[ e j5 ;k jfd gf ekj' gi dXi cp e giXZk Z ' k_ oXd e [ ] c[j _Xm Xci X[p Zfd
hl k Zcfj Xe[ k_ ki e[ f] Zfek elflj iXggifZ_ d ek ZXe Y fYj im [) H m ik_ c jj'
jg Z Xccp e XZX[ d Z befnc [ Yl c[ e ' k_ i Xi jk cc cXi lelj [ gfjj Y c k j kf
Zi Xk lj ]lc jpe i j Y kn e k_ XZX[ d Z ] c[j) N_ j gXg i gifgfj j jfd jk gj
k_Xk Zflc[ Y kXb e e k_ e Xi ]lkli v ]fi fe ' ek iXk [ lj f] j m iXc dXeX d ek
jpjk dj Xe[*fi jkXe[Xi[j' efkXYcp e j im Z fi Xe jXk fej)

Ii eXc kp*PXcl 5 N_ j gXg i ccljkiXk j _fn ZfdY e e mXi flj i j XiZ_ jki Xdj v
n_Xk j efk m ip Zfddfe jf ]Xi v ZXe le]fc[ gfjj Y c k j ]fi jpe i j e giXZk Z Xe[
gXik ZlcXicp e i j XiZ_ Xe[ [ m cfgd ek) ;cjf' k flkc e j Xe [ X v kf [ m cfg X
d k_f[fcf p ]fi ek iXk [ gifZ jj Xe[ gifa Zk dXeX d ek ]fi eki gi e li Xc
eZcl[ e jdXcc Xe[ d [ ld(j q [ j im Z fi Xe jXk fej) @fccfn e ]lik_ i [ m cfgd ekj
dXp c X[ kf k_ ]fidXk fe f] X Zfddfe Yf[p f] befnc [ ]fi k_ oXd e [ ] c[j' Xe[
m e ]fi i cXk [ ] c[j jlZ_ Xj Ylj e jj XeXcpj j)
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Parallel!Session!5!
!

Programmable!money,!digital!gold!and!the!future!of!blockchain:!
Categorising!the!affordances!and!expectations!of!a!promising!
technology!
(
Beth(Kewell((University(of(Surrey);(Catherine(Mulligan((Imperial(College(London);(
Phil(Godsiff((University(of(Surrey);(Roger(Maull((University(of(Surrey)(

<i Xbk_ifl _ dfd ekj fZZli n_ e befnc [ f] n_Xk X k Z_efcf ZXc [ jZfm ip ZXe [f'
fi Y lj [ kf XZZfdgc j_' Y ej kf kiXm c flkj [ f] k_ cXYfiXkfip fi k_ eefmXk fe
jgXZ ' m X kXcb Xe[ k ok) jZflij _Xj X ifc e Yfk_ [ jj d eXk e k_ j e]fidXk fe Xe[
Zi Xk e cXjk e i gi j ekXk fej f] n_Xk k_ k Z_efcf p j ZXgXYc f] XZ_ m e ) Q_ c
_ _cp jlYa Zk m Xe[ jfk i Z e fi e' k_ j gifd jjfip df[Xc k j _Xm Xe fYa Zk m
dgXZk' ]iXd e g iZ gk fej f] Xe eefmXk fexj gfk ek Xc Zi [ Y c kp' XZZ gkXY c kp' ]] ZXZp
Xe[ eXjZ ek X]]fi[XeZ j n k_ e k_ ]XZklXc [fdX e <ifne Xe[ G Z_X c' -++.6 Q Yjk i'
-++06 <filg' k Xc)' -++16 JfccfZb' k Xc)' -++26 JfccfZb Xe[ Q cc Xdj' -+,+6 PXe F ek '
-+,- ) Jifd jjfip df[Xc k j ZXe _Xm X j e ] ZXek Xe[ cXjk e dgXZk fe ]XZklXc
g iZ gk fej f] X]]fi[XeZ Xk k_ jkiXk Z c m c' n_ i k_ p Xi ejZi Y [ ekf [ Z j fe(
dXb e ' ]ifd k_ dfd ek k_ e [ ]fi X e n k Z_efcf p j [ ek ] [ kf k_ Ylp e
[ Z j fej Xe[ dgc d ekXk fe jkiXk j k_Xk ]fccfn j ]fi oXdgc 5 GX i Xe[ @X[ c'
-++46 Q k_X e Xe[ =_ d if' -+,-6 Pfcbf]] Xe[ Mkife ' -+,.6 = XmfcX Xe[ A ij_ ejfe'
-+,1 ) Jifd jjfip df[Xc k j i cXp Zfdgc o d jjX j XYflk k Z_efcf ZXc X]]fi[XeZ j
AXm i' ,44, ) ?eki gi e lij Xe[ Ylj e jj jkiXk jkj Xi jb cc [ ek igi k ij f] k_ j
j ej Xe[ jpdYfcj' n_ Z_ k_ p lj kf jkXYc j_ X j ej f] k_ X[mXekX j kf Y X e [
]ifd k Z_efcf p X[fgk fe) < e XYc kf wi X[x gifd j j Xe jj ek Xc dXeX d ek
Zfdg k eZ k_Xk emfcm j nfib e n k_ e v Xe[ Y kn e v [ ]] i ek X]]fi[XeZ i cXk [
befnc [ ZXk fi j <fnb i ! MkXi' ,444 ) A m e k_ XdYc j emfcm [ e k Z_efcf p
X[fgk fe' k j dj g ik e ek kf Zfej [ i _fn k_ j ek igi kXk m kXjb j g i]fid [ jf Xj kf
[ c e Xk Y kn e i Xc gifd j Xe[ _pg )

@ idj e k_ j im Z Xe[ dXel]XZkli e j Zkfij Xi Y e eZfliX [ kf Zfej [ i
em jk e e jki Ylk [ F [ ij Xj k_ e n jk v Xe[ dfjk gifd j e v jfclk fe kf
gi jZ ek e]fidXk fe dXeX d ek Z_Xcc e j Xe[ hlXe[Xi j j 5 QXcgfik' -+,1 ) Ce
k_ j gXg i' n Zfej [ i _fn e[ljkip og ikj ]ifd k_ j im Z j j Zkfi e80 XggifXZ_ [
k_ ek igi kXk m kXjb f] i X[ e jki Ylk [ F [ i N Z_efcf p FN gifd j ' e -+,0)
Ili e]fidXekj n i le hl cp gfj k fe [ kf Zfdd ek fe FN X]]fi[XeZ j' Xk X aleZkli e
k d k_Xk gi ([Xk j dlZ_ f] k_ jlYj hl ek _pg jliifle[ e k_ ifnk_ f] FNj Xe[
YcfZbZ_X e Zipgkf iXg_p) Ck j gfjj Yc kf j ' n k_ e k_ j jXdgc ' m [ eZ f] Xe
ek igi kXk m gifZ jj k_Xk _Xj j eZ Y Zfd dfi n [ jgi X[' ]iXd e em jkd ek Xe[
X[fgk fe [ Z j fej Xdfe [ m ij j Zkfij' ]ifd ] eXeZ kf [ Xdfe[ kiX[ e QXcgfik'
-+,1 ) Ili gXg i j_fnj _fn k_ j gifd j nXj wi X[x Yp og ikj lj e [ ]] i ek X]]fi[XeZ
befnc [ ZXk fi j kf [ m cfg X j ej f] n_Xk Zflc[ Xe[ Zflc[ efk Y i Xc jk ZXccp
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og Zk [ f] FNj) Oj f] X]]fi[XeZ befnc [ ZXk fi j nXj Zcfj cp XjjfZ Xk [ n k_
ok dgfi qXk fej f] gifd j <ifne Xe[ G Z_X c' -++.6 <filg k Xc)' -++1 ) N_ knf
]fidj f] ej _k fe fYa Zk m ' fe jlYa Zk m n i f]k e g ee [ fi kXZb [ kf k_ i MkXi
Xe[ Ai j d i' ,434 ( dlZ_ Xj e X gXkZ_nfib Zcfk_) Ce]fidXekj n i XYc kf ek igi k v
Xe[ Zcfj cp ek iif Xk ( efk fej f] gifd j lj e k_ j m iYXc*k oklXc jk kZ_ e d k_f[) Q
Xi l k_Xk k_ j giXZk Z nXj g mfkXc kf j ej dXb e f] FN gifd j Xdfe fli
ek im n j' n_fj fg e fej i ]c Zk Xe ek igi kXk fe f] FN ]] ZXZp k_Xk _Xj j eZ
Y Zfd dfi n [ jgi X[)
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Do!smart!mobiles!apps!produce!smart!financial!decisions?!

Juan(Moreno^Paredes((University(of(Southampton)(

MdXik dfY c j Xe[ k_ i lj i ek i]XZ j' wXggjx MG; ' _Xm X e [ iXg [ XZZ gkXeZ
Xdfe jk Zfejld ij) Bfn m i' k_ dgXZk f] k_ j k Z_efcf pxj lj fe k_ eXkli Xe[
hlXc kp f] e[ m [lXc [ Z j fej _Xj i dX e [ le[ i(i j XiZ_ [) Q ] cc k_ j Xg Yp
oXd e e /)0 d cc fe kiX[ j f] 0.,0 em jkfij e k_ OE jgi X[ kiX[ e dXib kj Y kn e
Hfm dY i -++/ Xe[ GXiZ_ -+,.) N_ i jlckj jl jk k_Xk k_ i Xi [ df iXg_ Z
[ ]] i eZ j Y kn e k_fj n_f [f Xe[ [f efk lj jdXikg_fe j ]fi kiX[ e ) ;]k i
Zfekifcc e ]fi k_ j ]XZkfij' n fYj im j e ] ZXek g i]fidXeZ [ ]] i ek Xcj Xe[
[ ]] i eZ j e k_ eXkli f] k_ kiX[ e [ Z j fej f] k_ j knf iflgj) @lik_ idfi ' n
j_fn k_Xk k_fj n_f lj MG; XZ_ m _ _ i i jb [(X[aljk [ i kliej' Ylk o iZ j c jj
kiX[ e [ jZ gc e d Xjli [ Yp [ jgfj k fe ]] Zk ) Q [ jZljj k_ gfjj Yc i Xjfej ]fi
fli ] e[ e j Xe[ k_ dgc ZXk fej ]fi ] eXeZ Xc dXib k fg iXkfij' i lcXkfij Xe[ ]fi k_
]] Z eZp f] dXib kj)
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Parallel!Session!6!

An!empirical!analysis!of!the!number!of!Unique!Browsers!of!the!websites!
of!UK!regional!newspapers!
!
Michael(Brightman((University(of(Central(Lancashire)(

Jligfj 5 Ji ek Z iZlcXk fe _Xj Y e k_ kiX[ k feXc d k_f[ f] d Xjli e i X[ ij_ g Xe[
e X d ek f] e njgXg ij j eZ k_ e[ f] k_ ,4k_ = eklip) Oe hl Yifnj i j k_
hl mXc ek d Xjli fec e e k_ -,jk) N_ gligfj f] k_ j dg i ZXc jkl[p nXj kf
em jk Xk k_ i cXk fej_ g Y kn e k_ /=xj f] =_Xee cj' =fdd iZ ' =fek ek Xe[
=fem ijXk fe Xj [ jZi Y [ Yp H c Xe[ Q jkcle[ H c' Q jkcle[ -+,- Xe[ k_ eldY i f]
le hl Yifnj ij f] k_ n Yj k j f] OE i feXc e njgXg ij)

G k_f[fcf p5 @ ]kp i feXc e njgXg ij Xl[ k [ Yp k_ ;l[ k <li Xl f] = iZlcXk fe
;<= ]fid [ k_ jkl[p Xe[ X ,,/(gf ek Xl[ k f] k_ i n Yj k nXj ZXii [ flk YXj [ fe
H c H c -+,+ Xj [ m cfg [ ]ifd LXggX LXggX -+++ Xe[ lg[Xk [ ]fi jlYj hl ek
k Z_efcf ZXc [ m cfgd ek)
Oj e Y eXip efkXk fe ]fi m [ eZ f] k_ c d ekj fe k_ n Yj k , ]fi gi j ek' + ]fi efk
m [ ek Xe e[ o nXj k_ e Zi Xk [ ]fi XZ_ f] k_ /=xj Zfe] li [ ]ifd k_ eldY i f]
c d ekj k_Xk ] cc n k_ e XZ_ f] k_ /=xj n_ i le[ ijkff[ kf Y 5
• =_Xee cj v n_ Z_ [ ]] i ek Z_Xee cj f] Zfddle ZXk fe Xe[ [ jki Ylk fe fi gcXk]fidj
Xi lk c j [ Yp k_ n Yj k ) YffbdXib e ' Xggj' e njc kk ij

• =fdd iZ v n_ Z_ c d ekj f] k_ n Yj k _Xm k_ gfk ek Xc kf e iXk i m el
) ZcXjj ] [ X[m ik j e ' jlYjZi gk fej' [XkX Xk_ i e

• =fek ek v n_Xk Xgg Xij fe k_ n Yj k kj c] fk_ i k_Xe aljk e nj ) g_fkf
Xcc i j' m [ f' X[m ik j e

• =fem ijXk fe v e n_Xk nXpj [f j k_ n Yj k j b kf ek iXZk fi e X n k_ k_
Yifnj i ) i X[ i gfccj' Zfdd ekj fe Xik Zc j' ]fildj

Glck gc i i jj fe nXj k_ e g i]fid [ ]fi XZ_ f] k_ /=xj Xj ogcXeXkfip mXi XYc j n k_
Oe hl <ifnj ij Xj k_ i jgfej mXi XYc )
Ji fi befnc [ jl jk [ k_Xk =fdd iZ dXp _Xm X gfj k m e]cl eZ Ylk =_Xee cj
Xe[ =fem ijXk fe nflc[ Xcjf' Xe[ kf X i Xk i [ i ) wE e x =fek ek' Xj k _Xj f]k Y e
k id [' Zflc[ gfk ek Xccp Y X dlZ_ dfi dgfikXek d Xjli )

@ e[ e j5 ;j og Zk [ k_ i nXj X gfj k m Zfii cXk fe Y kn e =_Xee cj Xe[
=fdd iZ Xe[ X i Xk i i cXk fej_ g n k_ =fem ijXk fe) Mligi j e cp' =fek ek _X[ X m ip
n Xb i cXk fej_ g) Bfn m i' efe f] k_ i jlckj n i jkXk jk ZXccp j e ] ZXek)
;ck_fl _ [ jXggf ek e ' k_ j i jlckj Xi YXj [ fe k_ al[ d ek f] k_ Xlk_fi Xj kf
n_ Z_ f] k_ ,,/ n Yj k c d ekj ] k n k_ e XZ_ f] k_ /=xj Xe[ eglk ]ifd ek i jk [
g ij dXp i jlck e ek i jk e [ ]] i eZ j)
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Ii eXc kp Xe[ PXcl 5 Ai Xk i gi ek Z iZlcXk fe Xm e njgXg ij k_ XY c kp kf Z_Xi
X[m ik j ij dfi ]fi k_ jXd jgXZ ' _ eZ kj dgfikXeZ ) Ck ]fccfnj' k_Xk k_ _ _ i k_
eldY i f] le hl Yifnj ij k_ i Xk i k_ ] k_Xk ZXe Y Z_Xi [ ]fi X[m ik j d ek
fec e ) Bfn m i' lek c efn k_ i _Xj Y e c kkc XZX[ d Z i j XiZ_ ekf k_ jlZZ jj f]
i feXc e njgXg ijx n Yj k j) N_ ] e[ e j jl jk k_Xk dfi i j XiZ_ j e [ [ ekf
n_Xk [i m j i X[ ij kf OE i feXc e njgXg i n Yj k j Xe[ k dXp efk Y Xj fYm flj Xj
fe nflc[ Xjjld )

L ] i eZ j

Nel,!F.!2010,!"Where!else!is!the!money?",!Journalism!Practice,!vol.!4,!no.!3,!pp.!3606372.!
Nel,! F.! &!Westlund,! O.! 2012,! "The! 4C's! of!Mobile! News:! Channels,! Conversation,! Content! and!

Commerce",!Journalism!Practice,!vol.!6,!no.!566,!pp.!7446753.!
Rappa,! M.! 2000,! Business! Models! on! the! Web.! Available:!

http://digitalenterprise.org/models/models.html![2015,!15!January].!
!!

http://digitalenterprise.org/models/models.html
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Service!experience!participation!styles!in!a!young!people’s!virtual!world!

Janet(Ward((University(of(Sunderland);(Johanna(Gummerus((Hanken(School(of(
Economics);(Mitchell(Ness((Newcastle(University)(

Jligfj 5 Nf le[ ijkXe[ j im Z og i eZ e X m iklXc nfic[ j im Z Zfjpjk d)
M im Z i j XiZ_ kf [Xk _Xj k e[ [ kf lj k_ ZfeZ gk f] k_ j im Z Zfjpjk d Xj X
d kXg_fi GXij k Xc' -+,. ) P iklXc nfic[j e ZfekiXjk Xi jj ek Xccp m iklXc Zfjpjk dj'
) ) yi cXk m cp j c](ZfekX e [' j c](X[aljk e jpjk dUjV f] i jfliZ ( ek iXk e XZkfij
Zfee Zk [ Yp j_Xi [ ejk klk feXc XiiXe d ekj Xe[ dlklXc mXcl Zi Xk fe k_ifl _ j im Z
oZ_Xe z FljZ_ Xe[ PXi f' -+,/' g) , ) N_ m iklXc nfic[*gcXk]fid fne i j XYc kf
cXi cp jk glcXk k_ ilc j f] k_ em ifed ek' Xe[ i lcXk k_ i jfliZ j XmX cXYc kf k_
gXik Z gXekj' n_ i Xj k_ m kXc kp f] k_ Zfjpjk d [ g e[j fe d dY i XZk m kp) N e
m iklXc nfic[j Xi Y Zfd e eZi Xj e cp Zfdgc o f]] i e efk fecp jfZ Xc XZk m k j' Ylk
Xcjf Xd j' Zfdg k k fej' Zi Xk m fggfikle k j k_Xk dXp eZcl[ kiX[ e ' m iklXc Xe[* fi
i Xc nfic[ d iZ_Xe[ j QXi[ ! Aldd ilj' -+,/ ) N_ifl _ k_ i gXik Z gXk fe' d dY ij
efk fecp ek iXZk n k_ gXik ZlcXi Zfek ek' Ylk Xcjf jki e k_ e k_ i k j kf k_ Zfddle kp
Efq e kj' ,444 )

? j eY jj k Xc -+,, ' nfib e e M Zfe[ F ] [ ek ] [ ]fli cXk ek lj i j d ekj f]
jfZ Xc q ij' i ]l j' Zi Xk m kp j b ij' Xe[ jg Z Xc jkj) Bfn m i k _Xj Y e jl jk [
k_Xk k_ k e ]fZlj f] BXYYf Bfk c nflc[ df[ iXk k_ j i jlckj) BXYYf Bfk c j i gfik [
kf _Xm 0, f] lj ij e k_ ,.(,2 X iXe ' n k_ .+ e k_ ,3(-/ X iXe n k_ X
g Xb f] 3)2 d cc fe ZfeZlii ek lj ij MlcXb ' -+,- ) Ck fg e [ e -++, Xe[ k_ i ]fi
d Xej k dXp _Xm lj ij n k_ ok e[ [ og i eZ f] k_ wnfic[x)

G k_f[fcf p5 ; d o [ d k_f[j XggifXZ_ n k_ Xe ok e[ [ g i f[ f] k_ef iXg_ Z
i j XiZ_ e k_ BXYYf)Zfd _fk c ?e c j_ jg Xb e ]fccfn [ Yp Xe fec e jlim p
XeXcpj [ lj e MJMM' ]XZkfi Xe[ Zcljk i XeXcpj j) kX c [ jkXk jk ZXc XeXcpj j j XmX cXYc
Xe[ Zfe] id [ k_ _ _ hlXc kp f] [XkX j k)

@ e[ e j5 Ce k Xccp' 01 [ ]] i ek gXik Z gXk fe jkpc j n i [ ek ] [ ]ifd k_ k_ef iXg_ Z
nfib Xe[ [ jZljj fej n k_ k_ ZfdgXep) N_ jlim p _X[ X i jgfej iXk f] fm i ,/++'
X]k i Zc Xe e c Xm e 424 i jgfej j) @XZkfi XeXcpj j i [lZ [ k_ j kf _k ]XZkfij
eZcl[ e gfk ek Xccp e Xk m Xjg Zkj) =cljk i XeXcpj j nXj Xggc [ Xj X knf(jkX
gifZ jj kf k_ _k XZk m kp ]XZkfi jZfi j) Jif] c j f] k_ j o Zcljk ij n i [ m cfg [ ]ifd
X [ jZi gk m XeXcpj j f] k_ Xm iX BXYYf XZk m kp ]XZkfi jZfi j ]fi XZ_ Zcljk i) N_
gif] c j n i ok e[ [ ]ifd XeXcpj j f] Y _Xm fliXc Xe[ [ df iXg_ Z d Xjli j Xe[ ]ifd
]XZkfij i gi j ek e X[[ k feXc ZfejkilZkj) N_ j o Zcljk ij j_fn X dlZ_ dfi Zfdgc o
m n f] j im Z og i eZ Xe[ k_ Zljkfd i gXik Z gXk fe Xe[ Zf(Zi Xk fe jkpc j n k_ e X
pfle g ijfexj m iklXc nfic[)

Ii eXc kp*PXcl 5 N_ j nfib jkl[ j X dlZ_ dfi Zfdgc o Xe[ [ ] e [ j im Z
Zfjpjk d k_Xe gi m flj jkl[ j) Ck Xcjf _Xj X ]fZlj fe k_ ,1(-/ X iflg n_ Z_ j X
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c jj jkl[ [ iflg) ; cXi i iXe f] ]XZkfij eZcl[ e gfk ek Xccp e Xk m Xjg Zkj j
i gfik [) N_ j o Zcljk ij Xccfn X df[ c f] j im Z og i eZ e X k e m iklXc nfic[ kf Y
[ m cfg [ n k_ dgc ZXk fej ]fi dXeX d ek f] jlZ_ jgXZ j) N_ i jlckj n cc Xcjf Y
[ jZljj [ e k_ YifX[ i Zfek ok f] Zfcc Zk m j im Z og i eZ )

L ] i eZ j

Eisenbeiss,! N.! Blechschmidt,! B.! Backhaus,! K.! &! Freund,! P.A.! (2012)! “The! (Real)! World! Is! Not!
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Marketing!26!4–20!

Lusch,! R.! F.,! &! Vargo,! S.! L.! (2014).! Service6dominant! logic:! Premises,! perspectives,! possibilities.!
Cam6bridge:!Cambridge!University!Press.!

Mars,!M.M.,!Bronstein,!J.L.!and!Lusch,!R.F.!(2013),!“The!value!of!a!metaphor:!organizations!and!
ecosystems”,!Organizational!Dynamics,!Vol.!41!No.!4,!pp.!2716280.!
Sulake! (2012).Background! to! Habbo! Hotel! http://www.sulake.com/habbo/?navi=2! ! Accessed!

March!22nd!2013!!!
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Parallel!Session!7!

The!impact!of!3D!printing!on!digital!innovation!in!the!sharing!economy!
(
Wen(Liu((University(of(Cambridge)(

Jligfj 5 Ce i Z ek p Xij' k_ k id w. gi ek e x befne Xj wX[[ k m dXel]XZkli e x j
n [ cp lj [ Xe[ _Xj e iXk [ i Xk glYc Z Xe[ XZX[ d Z ek i jk) ]] i ek kf k_
kiX[ k feXc dXZ_ e e gifZ jj f] jlYkiXZk e dXk i Xcj' . gi ek e jpjk dj ZXe [iXn fe X
Zfdglk i(X [ [ [ j e df[ c kf dXb k_i ([ d ej feXc fYa Zkj Yp X[[ e jlZZ jj m
lckiX(k_ e cXp ij f] k_ dXk i Xcj) <Xj [ fe c k iXkli i m n' dfjk f] k_ Xik Zc j ]fZlj fe X
jg Z ] Z . gi ek e gifZ jj jlZ_ Xj j c Zk m cXj i j ek i e fi ]lj [ [ gfj k fe df[ cc e
kf ZfdgXi n k_ k_ Zfem ek feXc dXel]XZkli e gifZ jj e k idj f] k_ dXk i Xcj lj [
Xe[ e i p Zfejldgk fe e em ifed ekXc g ijg Zk m j) Bfn m i' c kkc _Xj Y e [fe fe
kj dgXZk fe Ylj e jj df[ cj Xe[ [ kXc eefmXk fe) N_ i ]fi ' k_ gligfj f] k_ j
i j XiZ_ j kf jkl[p k_ dgXZk f] . gi ek e fe [ kXc eefmXk fe e k_ j_Xi e Zfefdp)
;cjf' k j dgfikXek kf c Xie dfi XYflk _fn k_ jg Z ] Z Ylj e jj df[ cj f]] i [ Yp .
gi ek e gifm [ ij X]] Zk k_ fm iXcc [ kXc Zfefdp Xe[ k_ nXp k_Xk [ kXc eefmXk fe j
ZXii [ flk)

G k_f[fcf p5 N_ j gXg i emfcm j X ZfdY eXk fe f] Zi k ZXc XeXcpj j f] c k iXkli Xe[ X
hlXc kXk m i j XiZ_ jkl[p) KlXc kXk m i j XiZ_ d k_f[j jlZ_ Xj ZXj jkl[p Xe[ j d (
jkilZkli [ ek im nj Xi Zfe[lZk [ kf Zfcc Zk [ kX c [ Xe[ e([ gk_ e]fidXk fe Xe[ [XkX)
N_ ogcfiXkfip ZXj jkl[p [ ek ] [ k_ Zlii ek Ylj e jj df[ cj f]] i [ Yp . gi ek e
gifm [ ij Xe[ k_ . gi ek e gcXk]fid Zfjpjk dj)

@ e[ e j5 Q og Zk kf ei Z_ [ kXc eefmXk fe k_ fip) N_ dX e flkglk f] k_ j i j XiZ_
j X ZfeZ gklXc ]iXd nfib kf [ ek ]p ]X c [ mXcl oZ_Xe Xe[ [ m cfg e n mXcl
eefmXk fe fggfikle k j ]fi . gi ek e ZfdgXe j m X X jpjk dXk Z XggifXZ_) N_
ZfeZ gklXc ]iXd nfib ogcX ej _fn . gi ek e Z_Xe j k_ Ylj e jj df[ cj ]ifd X
mXcl g ijg Zk m ) N_ j j e [ [ kf eZi Xj befnc [ Xe[ dg i ZXc m [ eZ ]fi .
gi ek e Ylj e jj df[ cj e k_ [ kXc Zfefdp) N_ ]iXd nfib j [ j e [ Xe[
[ m cfg [ kf gifm [ X _fc jk Z Xe[ jpjk dXk Z g ijg Zk m f] [ kXc eefmXk fe X]] Zk [ Yp
. gi ek e ) N_lj' ] idj ZXe gfk ek Xccp Y e ] k Xe[ Y ejg i [ Yp k_ j ]iXd nfib kf
[ ek ]p k_ nXp k_Xk [ kXc eefmXk fe j ZXii [ flk e k_ j_Xi e Zfefdp Yp . gi ek e )

PXcl 5 N_ j gXg i [ ek ] [ k_ Xg e c k iXkli i Xi[ e k_ dgXZk f] . gi ek e fe
[ kXc eefmXk fe e k_ j_Xi e Zfefdp ]ifd X mXcl g ijg Zk m ) Ck gifm [ j X mXclXYc
jkXik e gf ek ]ifd n_ Z_ ]lik_ i i j XiZ_ n k_ . gi ek e e k_ j g ijg Zk m ZXe Y
Zfe[lZk [)
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Augmented!shopping!in!a!sociallyUsituated!context:!The!role!of!
augmentation!on!purchase!decision!satisfaction!in!an!online!shopping!
environment!

Jonas(Heller((University(of(New(South(Wales)(

Jligfj 5 Ce k_ j jkl[p n oXd e k_ Zlii ek ifc f] Xl d ek [ i Xc kp ;L Xj Xe
eXYc i ]fi Zfejld i gliZ_Xj jXk j]XZk fe e Xe fec e jkfi ) N_ Zfejld ixj eXY c kp kf
Xjj jj Zfek oklXc e]fidXk fe XYflk gif[lZkj' jlZ_ Xj gif[lZk(] k ]fi ]Xj_ fe gif[lZkj'
p (n Xi fi a n cc ip' j jk cc fe f] k_ dXafi j_fikZfd e j f] fec e i kX c jkfi j
ZfdgXi [ kf g_pj ZXc jkfi j) Q Xi l k_Xk ;L ZXe fm iZfd k_ j j_fikZfd e ' _fn m i
fecp ] Zfejld ij _Xm k_ gfk ek Xc kf m iklXccp kip k_ gif[lZk Xe[ j_Xi k_ e]fidXk fe
k_ p i Z m [li e k_ kip(fe n k_ g ij kf i Z m ] [YXZb [li e k_ i j_fgg e
gifZ jj B, ) N_ j ek iXZk fe _pgfk_ j j j YXj [ fe k_ k_ fip f] jfZ Xccp j klXk [
Zf e k fe' n_ Z_ jkXk j k_Xk Zf e k fe Xe[ XZk fe Xi k_ d i ek flkZfd f] [peXd Z
gifZ jj j f] k_ ek iXZk fe Y kn e Xe X ek Xe[ X j_fgg e em ifed ek)
@lik_ idfi ' n Xi l k_Xk ;L eZi Xj j k_ mXcl f] k_ e]fidXk fe XmX cXYc ]fi k_
Zfejld i6 _ eZ e]fidXk fe mXcl XZkj Xj X d [ Xkfi ]fi k_ i cXk fej_ g f] ;L fe
gliZ_Xj [ Z j fe jXk j]XZk fe B- )

G k_f[fcf p5 Q lk c j k_ ;L Xggc ZXk fe f] X cXi p n Xi fec e i kX c i ]ifd
A idXep kf dg i ZXccp k jk fli _pgfk_ j j e Xe fec e og i d ek) N_ Xggc ZXk fe
Xccfnj gXik Z gXekj kf lj k_ i n YZXd kf m iklXccp kip(fe jle cXjj j e i Xc(k d Yp
] cd e k_ dj cm j Xe[ m iklXccp gifa Zk e jle cXjj j fe k_ gXik Z gXekxj _ X[j) N_
jkl[p dgcfp [ X - Xl d ek [ i Xc kp5 XYj ek' gi j ek o - jfZ Xc Zf e k fe5 e[ m [lXc
j_fgg e ' jfZ Xc j_fgg e Y kn e(jlYa Zk [ j e n k_ 0./ ;dXqfe GNlib gXik Z gXekj)
JXik Z gXekj e k_ ;L XYj ek iflg n i ejkilZk [ kf lj k_ n Yj k f] k_ p n Xi
i kX c i kf j XiZ_ ]fi X gX i f] jle cXjj j f] k_ i Z_f Z Yp ZfdgXi e [ ]] i ek gif[lZk
g Zkli j' n_ i Xj gXik Z gXekj e k_ ;L gi j ek Zfe[ k fe n i ejkilZk [ fe _fn kf lj
k_ m iklXc kip(fe Xggc ZXk fe Xe[ eZfliX [ kf lj k_ Xggc ZXk fe ]fi m ip gX i f]
jle cXjj j k_ p ki [ Y ]fi dXb e X [ Z j fe) Ce k_ e[ m [lXc j_fgg e Zfe[ k fe'
gXik Z gXekj e[ ZXk [ n_ Z_ Z_f Z k_ p dX[ Xe[ i Z m [ X j i j f] jZXc j kf Xejn i)
Ce k_ jfZ Xc Zfe[ k fe' gXik Z gXekj n i Xjb [ kf lgcfX[ X g Zkli f] k_ i gX i f]
jle cXjj j f] Z_f Z Xe[ e[ ZXk k_ eXd j f] ]i e[j n_fd k_ p nflc[ Xjb ]fi j_fgg e
X[m Z ) Ie k_ e ok gX ' k_ p i Z m [ Zfdd ekj' jlggfj [cp ]ifd k_ i ]i e[j'
[ j e [ e k_ ]fid f] @XZ Yffb Zfdd ekj)

@ e[ e j5 Q k jk [ fli _pgfk_ j j lj e X df[ iXk [ d [ Xk fe XeXcpj j' Zfe] id e
k_ gfj k m ek iXZk fe Y kn e ;L Xe[ X jfZ Xc j_fgg e j klXk fe fe gliZ_Xj [ Z j fe
jXk j]XZk fe Y 8 )-14' M? 8 ),.,' g 7 )+0 ) @lik_ idfi ' ;L j X j e ] ZXek gi [ Zkfi ]
e]fidXk fe mXcl Y) 0/2' M? 8 )+43' g 7 )++, ' Xe[ k_Xk e]fidXk feXc mXcl nXj X
j e ] ZXek gi [ Zkfi f] gliZ_Xj [ Z j fe jXk j]XZk fe Y 8 ).4+' M? 8 )+-4' g 7 +)++, )
N_fj i jlckj jlggfik fli d [ Xk e _pgfk_ j j)
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PXcl 5 JliZ_Xj [ Z j fe jXk j]XZk fe ZXe Y j e ] ZXekcp dgifm [ n_ e dgcfp e ;L
e fec e em ifed ekj6 m e lj ij _Xm k_ XY c kp kf j_Xi k_ i j_fgg e og i eZ
n k_ fk_ ij) L kX c ij Xi ek i jk [ kf eZi Xj gliZ_Xj [ Z j fe jXk j]XZk fe' Xj k j fe
dgfikXek Xek Z [ ek ]fi cfpXckp' gif[lZk i Zfdd e[Xk fej Xe[ nfi[(f](dflk_)
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Towards!a!strategic!model!of!disruptions!and!equilibria!in!digital!service!
systems!

Albrecht(Fritzsche((University(of(Erlangen^Nuremberg)

kXc k Z_efcf p m j XZZ jj kf X mXjk dXe ]fc[ f] e n Zfe] liXk fej f] XZkfij Xe[
i jfliZ j e Zfdgc o mXcl Zi Xk fe jpjk dj) Ilk f] k_ j dd ej jfclk fe jgXZ ]fi
eefmXk fe' fecp X jdXcc ]iXZk fe f] XZklXc Zfe] liXk fej ZXe XZklXccp Y i Xc j [) Ie f]
k_ dfjk dgfikXek kXjbj e k_ j Zfek ok j k_ i ]fi kf le[ ijkXe[ n_ Z_ Zfe] liXk fej
Xi dfjk c b cp kf Y i Xc j [ Xe[ n_p)

Gfjk i j XiZ_ fe [ kXc e[ljki Xc j im Z jpjk dj _Xj jf ]Xi Y e ogcfi e k_ e n
gfk ek Xc X[[ [ Yp dfY c ' ek iXZk m Xe[ [ jki Ylk [ k Z_efcf p fe X Zc Xe jcXk )
=lii ekcp' _fn m i' k_ i j dj kf Y X ki e[ kfnXi[j gifa Zkj n_ Z_ m dfi
Zfej [ iXk fe kf o jk e e[ljki Xc jkilZkli j Xj X jkXik e gf ek ]fi k_ [ kXc
kiXej]fidXk fe Xe[ k_ [ ]] i ek gXk_j n_ Z_ eefmXk fe ZXe kXb ]ifd k_ i ) Q_ c k_ j
XggifXZ_ _Xj k_ X[mXekX kf gif[lZ dfi i Xc jk Z gi [ Zk fej f] k_ e Xi ]lkli ' k
Y Xij k_ i jb kf le[ i jk dXk k_ [ jilgk m gfk ek Xc f] [ kXc k Z_efcf p Xe[ ]fZlj fe
eZi d ekXc Z_Xe )

N_ j gXg i ek e[j kf [ m cfg X jZ ek ] ZXccp jfc [ k_ fi k ZXc YXj j ]fi e[ljki Xc Z_Xe
[l kf k_ [ kXc kiXej]fidXk fe n_ Z_ kXb j Yfk_ eZi d ekXc Xe[ [ jilgk m gifZ jj j
ekf XZZflek) @fi k_ j gligfj ' k ZfdY e j c d ekj f] jpjk dj k_ fip n k_ fk_ ij kXb e
]ifd mfclk feXip k_ fip) N_ gXg i kliej k_ Xkk ek fe XnXp ]ifd k_ fgk dXc
Zfe] liXk fe f] XZkfij Xe[ i jfliZ j e X j im Z jpjk d kfnXi[j k_ i lcXk m
gifZ jj j n_ Z_ ejli k_ ek i kp f] jpjk d Z fg iXk fe) N_ le[ icp e [ X j k_Xk
[ jilgk m Z_Xe f j Xcfe n k_ X i lcXk m ]X cli n_ Z_ glkj X jpjk d g idXe ekcp
flk f] kj hl c Yi ld Xe[ Zi Xk j k_ e [ kf X[fgk [ ]] i ek jpjk d Z m nj f] ek iXZk fe)

Nf jlggfik eXjZ ek k_ fip e k_ j ] c[' k_ gXg i gi j ekj ZXj jkl[ j ]ifd gifa Zkj
ZfeZ ie [ n k_ k_ [ kXc kiXej]fidXk fe f] e[ljkip) Ck [ ek ] j [ ]] i ek ]fidj f]
i lcXk m gifZ jj j eXYc e Xe[ jlggfik e jpjk d Z XZk m k j Xe[ [ jZljj j _fn k_ p
Xi c b cp kf Y Zfdgifd j [ Yp k_ ekif[lZk fe f] e n k Z_e ZXc [ m Z j Xe[ k_
Xgg XiXeZ f] e n mXcl jki Xdj) Oj e [XkX ]ifd gifa Zk [fZld ekj' ek im nj Xe[
nfibj_fg j jj fej' k [ ek ] j k_i dX e [ d ej fej f] i lcXk fe n_ Z_ e [ kf Y
Zfej [ i [5 , e e i e XZk m k j kf ejkXcc' ile' Xe[ dX ekX e k_ jpjk dj' - ifc
X[fgk fe' Zfe]c Zk dXeX d ek Xe[ gfc k Zj e fi Xe jXk fej' Xe[ . jpdYfc Z
i gi j ekXk fe Xe[ jkfipk cc e XYflk mXcl Zi Xk fe e k_ jpjk dj)

=lii ek m [ eZ jl jkj i lcXk m gifZ jj j Xi dfjk c b cp kf ]X c e k_ [fdX e f]
mXcl Zi Xk fe' n_ c ifc X[fgk fe' Zfe]c Zk dXeX d ek Xe[ gfc k Zj e fi Xe jXk fej Xi
k_ dfjk i c XYc YXj j kf ejli X i klie kf hl c YiXk jkXk j f] jpjk dj fg iXk fe)
?ogcfiXk m XggifXZ_ j f] [ jilgk fej e [ kXc j im Z jpjk dj j_flc[ XZZfi[ e cp Y jk
gifZ [ ]ifd X mXcl Zi Xk fe g ijg Zk m ) ?ogcf kXk m XggifXZ_ j n_ Z_ Xi dfi
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ek i jk [ e XZklXc gXk_j kXb e Yp k_ [ kXc kiXej]fidXk fe j_flc[ iXk_ i Zfej [ i
fi Xe jXk feXc i lcXk m gifZ jj j)

N_ gXg i Zfeki Ylk j kf k_ fip e k_ Zfek ok f] [ kXc j im Z jpjk dj Yp _ _c _k e
[ ]] i ek ]fidj f] i lcXk m gifZ jj j) ;k k_ jXd k d ' k X[[j dgfikXek ej _kj kf
dXeX i Xc giXZk Z i Xi[ e k_ i Zf e k fe Xe[ eXYc d ek f] eZi d ekXc Xe[
[ jilgk m Z_Xe ) @lik_ idfi ' k _fg j kf jkXYc j_ X e n g ijg Zk m fe k_ [ kXc
kiXej]fidXk fe n_ Z_ ZXe _ cg k_ jZ ek ] Z Zfddle kp le[ ijkXe[ kj fne ifc e
XZZfdgXep e Xe[ l [ e k_ [ kXc kiXej]fidXk fe f] e[ljkip) N_ j d _k Xccfn lj kf
[iXn ]lik_ i ZfeZclj fej XYflk k_ ]leZk fe f] jlZ_ m ekj Xj =; ? -+,2 Xe[ kj jkiXk Z
gfj k fe e )
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CADE!2017:!Keynote!Speakers!

 
Chris!Voss!!

F CLM H H H G A F GL C G G I LCHG
HG HG M CG BHHE G H H H I LCHG

G A F GL : OC D M CG BHHE

Ji dXi cp Xe dg i ZXc i j XiZ_ i' =_i jxj i j XiZ_ ek i jkj c e
j im Z dXeX d ek' og i ek Xc j im Z j' fg iXk feXc
dgifm d ek Xe[ Y eZ_dXib e ' dXel]XZkli e jkiXk p Xe[

ek ieXk feXc jjl j e fg iXk fej dXeX d ek) B j n [ cp i Zf e j [ Xj X c X[ e
jZ_fcXi e k_ lj f] ZXj jkl[p i j XiZ_ [ j ej) =_i j _Xj glYc j_ [ e X mXi kp f]
nfic[(ZcXjj aflieXcj' eZcl[ e 5 DflieXc f] Ig iXk fej GXeX d ek' Jif[lZk fe Xe[
Ig iXk fej GXeX d ek' k_ Cek ieXk feXc DflieXc f] Ig iXk fej Xe[ Jif[lZk fe
GXeX d ek Xe[ k_ DflieXc f] M im Z L j XiZ_) N_ ]fid i [ glkp [ Xe f] Ffe[fe
<lj e jj MZ_ffc' =_i j j Xcjf Zf(]fle[ i f] k_ ?lifg Xe Ig iXk fej GXeX d ek
;jjfZ Xk fe Xe[ j XZk m cp emfcm [ fe kj YfXi[' Zfeki Ylk e kf jldd i jZ_ffcj Xe[
ni k e nfibj_fgj)

Glenn!Parry!!
H H H L L AQ G I LCHG G A F GL B
GCN CLQ H LB : L H GAE G

Ac eexj j ek i jk [ e le[ ijkXe[ e n_Xk dXb j w ff[x
Ylj e jj' Xe[ nfibj n k_ fi Xe jXk fej kf _ cg k_ d n k_
Ylj e jj df[ cj' mXcl ZXgkli ' j im k qXk fe' Xe[ jlggcp Z_X ej)
Ac ee j Zlii ekcp ]fZljj [ lgfe k_ kXc ?Zfefdp' Xe[ j X

=f(C fe k_ B;FF*=IHNLCP? gifa Zk) B nXj X =f(C fe k_ B;N gifa Zk' Xe[ nfib [ fe X
<i k j_ ;ZX[ dp gifa Zk oXd e e <cfZbZ_X e ]fi Aff[) B nXj JC fe Xe L=OE iXek kf
ogcfi =ipgkfZlii eZ j Xe[ [ jki Ylk [ c [ i' Xe[ =f(C fe yN_ OY i jilgk fez' X
gifa Zk oXd e e n_ Z_ mXi XYc j ZXe Y lj [ kf [ jZi Y [ kXc k Z_efcf p [ jilgk fe)
Ac ee _Xj Xcjf nfib [ e k_ Zi Xk m e[ljki j Udlj Z' Yffbj' NPV' ogcfi e k_ dgXZk
f] k_ dfm ]ifd g_pj ZXc kf [ kXc) B glYc j_ j e c X[ e ek ieXk feXc aflieXcj Xe[ Zf(
[ k [ k_ Yffbj MCE  LH B 5H LH LB S Q ( ' (HFIE P GACG CGA

NC Q L F G NC ) CAG G ) ECN Q)
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Irene!CL!Ng!!

H H H D LCGA G NC Q L F : , GCN CLQ H
: OC D

; Ylj e jj CI Zfefd jk k_ifl _ _ i [fZkfiXc kiX e e ' Ci e xj
i j XiZ_ c j e k_ kiXej([ jZ gc eXip le[ ijkXe[ e f] mXcl Xe[
e n Ylj e jj df[ cj) M_ _Xj i Z m [ cfYXc i Zf e k fe ]fi _ i
nfib eZcl[ e j m iXc ?ML= ] ccfnj_ g Xggf ekd ekj' Xe[ j

Zlii ekcp Xe ?ML=*CeefmXk OE CeefmXk fe =XlZlj N_fl _k F X[ i) Ci e j Zlii ekcp
JC f] k_ ?JML=(]le[ [ B;N F m e FXYj B;FF *=IHNLCP? gifa Zk) M_ nXj JC f] k_
r ,)-d L=OE(]le[ [ B;N gifa Zk' Xe[ X =f(C fe k_ r,)0d L=OE H?GI ? H knfib&
gifa Zk) Ci e _Xj glYc j_ [ eld iflj Xik Zc j e k_ [fdX ej f] dXeX d ek' dXib k e '
e e i e ' Zfefd Zj' [lZXk fe Xe[ jfZ fcf p Xe[ j k_ Xlk_fi f] k_ _ _cp(
XZZcX d [ EM G :H LB ( LCGA O D L CG LB )CACL E HGHFQ' glYc j_ [ Yp
=XdYi [ Oe m ij kp Ji jj) ;e eki gi e li Xe[ XZX[ d Z' Ci e j gXjj feXk XYflk
k_ c eb Y kn e giXZk Z Xe[ i j XiZ_' Xe[ X[m j j [ kXc Ylj e jj jkXiklgj)

Jon!Crowcroft!!
HGC H H H (HFFMGC LCHG Q L F (HFIML

H LH Q GCN CLQ H ( F C A

Dfexj i j XiZ_ ek i jkj eZcl[ Zfddle ZXk fej' dlck d [ X Xe[
jfZ Xc jpjk dj' jg Z Xccp Cek ie k(i cXk [) B j X @ ccfn f] k_
LfpXc MfZ kp' @ ccfn f] k_ ;=G' X @ ccfn f] k_ <i k j_
=fdglk i MfZ kp' @ ccfn f] k_ LfpXc ;ZX[ dp f] ?e e i e '

Xe[ X @ ccfn f] k_ C???) B nXj X d dY i f] k_ C;< 41(+-' Xe[ n ek kf k_ ] ijk 0+
C?N@ d k e j6 nXj e iXc Z_X i ]fi k_ ;=G MCA=IGG 40(446 j i Z g ek f] M Zfdd
;nXi[ e -++4) Dfe j JC ]fi k_ ?O MfZ Xc H knfibj gifa Zk' k_ ?JML=(]le[ [ Bfi qfe
kXc ?Zfefdp gifa Zk' k_ ?JML=(]le[ [ gifa Zk fe ] [ iXk [ j ejfi e kj gifa Zk

@L?MH?F' Xe[ X ] m (p Xi gifa Zk kfnXi[j X =XiYfe H lkiXc Cek ie k n k_ F [j) B j
Zlii ekcp X =f(C fe k_ ?JML=(]le[ [ B;FF* =IHNLCP? gifa Zk) Ji fi kf af e e k_
=fdglk i FXY' Dfe nXj Jif] jjfi f] H knfib [ Mpjk dj Xk O=F) B _Xj jlg im j [ fm i
/0 J_ jkl[ ekj Xe[ fm i ,0+ GXjk ij jkl[ ekj)
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Mark!Davis!!
H H H I LCHG G A F GL GLE Q (HEE A

BM LL

GXib nfib [ Xj X dXel]XZkli e e e i ]fi k_ A e iXc ?c Zki Z
=fdgXep Xe[ j X iX[lXk f] kj GXel]XZkli e GXeX d ek
Jif iXd) B nXj Xcjf X gif iXdj dXeX i ]fi k_ O)M) ;idp
HXk Zb L j XiZ_ FXYfiXkfi j' n_ i _ ]fZlj [ fe k_ [ j e f]

d c kXip ]ff[j im Z jpjk dj) GXibxj gi dXip i j XiZ_ ek i jk j e j im Z fg iXk fej
dXeX d ek) B _Xj glYc j_ [ Xik Zc j e aflieXcj jlZ_ Xj N_ DflieXc f] Ig iXk fej
GXeX d ek' Z j fe MZ eZ j Xe[ N_ DflieXc f] M im Z j GXib k e ) GXib j Zlii ekcp
P Z (Ji j [ ek Xk FXi ]fi k_ Z j fe MZ eZ j Cejk klk ) B Xcjf j im [ Xj Jif iXd
=_X i ]fi k_ -++. ;eelXc G k e ' M Zi kXip Xe[ Xj X d dY i f] kj <fXi[ f] i Zkfij'
Xe[ j X JXjk Ji j [ ek f] k_ Hfik_ Xjk Z j fe MZ eZ j Cejk klk ) Ce -+++' _ nXj
eXd [ X @ ccfn f] k_ Z j fe MZ eZ j Cejk klk ) Ce ,443' GXib i Z m [ < ekc p
=fcc xj MZ_fcXi f] k_ S Xi ;nXi[)

Stephen L!Vargo
BC E )C LCGAMC B H H G H H H D LCGA L LB
GCN CLQ H - O CC L GH

Mk m xj gi dXip Xi Xj f] i j XiZ_ Xi dXib k e k_ fip Xe[
k_fl _k) B j j e Xj k_ ]fle[ e ]Xk_ i f] M im Z ( fd eXek
cf Z Xcfe j [ LfY ik FljZ_6 k_ i -++/ Xik Zc e k_ DflieXc f]
GXib k e ' y?mfcm e kf X H n fd eXek Ff Z ]fi GXib k e 'z j

k_ dfjk(Z k [ dXib k e Xik Zc glYc j_ [ e k_ cXjk ,+ p Xij) Mk m _Xj glYc j_ [ e
c X[ e /% aflieXcj eZcl[ e k_ DflieXc f] GXib k e ' k_ DflieXc f] ;ZX[ dp f]
GXib k e MZ eZ ' k_ DflieXc f] M im Z L j XiZ_ Xe[ k_ DflieXc f] L kX c e ) B Xcjf
_Xj knf Yffbj5 B NC )HFCG GL HAC H D LCGA )C EHA ) L G )C LCHG '
n_ Z_ _ Zf( [ k [' Xe[ NC )HFCG GL HAC FC I LCN G H C CECLC
Zf(Xlk_fi [ n k_ LfY ik FljZ_) @fi _ j nfib' Mk m _Xj i Z m [ dXep XnXi[j' eZcl[ e
k_ ;ik Zc f] k_ S Xi ;nXi[ Yp k_ ;ljkiXc X Xe[ H n T XcXe[ GXib k e ;ZX[ dp) Ce
-+,1' _ nXj eXd [ Xj fe f] N_fdjfe(L lk ijx Qfic[xj Gfjk Ce]cl ek Xc MZ ek ] Z
G e[j ]fi k_ k_ i[ Zfej Zlk m p Xi)
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CADE!2017:!Scientific!Committee!!

!

Albrecht!Fritzsche!!
;cYi Z_k _fc[j X [fZkfiXc [ i e g_ cfjfg_p ]ifd NO
XidjkX[k Xe[ Xefk_ i e e[ljki Xc dXeX d ek ]ifd
Bf_ e_ d Oe m ij kp' Mklkk Xik) ;cYi Z_k ZXe cffb YXZb Xk ,0
p Xij f] og i eZ e k_ dXel]XZkli e e[ljkip Xj X jpjk dj
[ j e i Xe[ jkiXk p ZfejlckXek) ;cYi Z_k j Zlii ekcp X]] c Xk [
n k_ k_ Cejk klk f] Ce]fidXk fe Mpjk dj Xk @i [i Z_(;c oXe[ i
Oe m ij kp ?icXe e(HuieY i ' n_ i _ k XZ_ j eefmXk fe

jkiXk p Xe[ mXi flj fk_ i kfg Zj ZfeZ ie e k_ fi Xe jXk feXc Xe[ k Z_e ZXc Zfe[ k fej f]
jfZ f( Zfefd Z Z_Xe ) B j Xcjf emfcm [ e mXi flj e[ljki Xc i j XiZ_ gifa Zkj
ZfeZ ie e [ kXc eefmXk fe' eZcl[ e k_ M im Z GXel]XZkfip DIM?JBM® gifa Zk f] k_
@iXle_f] i Cejk klk ]fi Cek iXk [ = iZl kj)

Roger!Maull!!
H H H G A F GL Q L F GCN CLQ H M Q

M CG BHHE G HMG F F M QT ( GL H LB
)CACL E HGHFQ (H)  

Lf ixj Zlii ek i j XiZ_ j e k_ dgXZk f] [ kXc k Z_efcf j
fe ]lkli Zfefd Z XZk m kp' eZcl[ e CfN' g ijfeXc [XkX'
n XiXYc j Xe[ [ kXc Zlii eZ j) B _Xj glYc j_ [ n [ cp e

c X[ e aflieXcj eZcl[ e k_ DflieXc f] Ig iXk fej GXeX d ek Xe[ Cek ieXk feXc
DflieXc f] Ig iXk fej ! Jif[lZk fe GXeX d ek) B j Zlii ekcp X =f(C fe k_
B;FF*=IHNLCP? gifa Zk' Xe[ nXj JC fe k_ r,)0d H?GI ? gifa Zk n_ Z_ j Xe L=OE
? ]le[ [ H knfib&' Xe[ JC fe k_ =L? CN =ipgkfZlii eZp ?]] Zkj e kXc
NiXej]fidXk fej gifa Zk) Lf i _Xj X kiXZb i Zfi[ f] nfib e n k_ e[ljkip' eZcl[ e
Zfdd iZ Xc gifa Zkj n k_ G Zifjf]k' Pf[X]fe Xe[ MNF) Ji fi kf af e e Mlii p' _ jg ek
,1 p Xij Xk k_ Oe m ij kp f] ?o k i e mXi flj ifc j eZcl[ e B X[ f] gXikd ek f]
GXeX d ek Xe[ i Zkfi f] k_ = eki ]fi CeefmXk fe Xe[ M im Z L j XiZ_ CML )
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CADE!2017:!Organising!Committee!!

Phil!Davies!!
B) ( G C L NC Q L F A HMI : , GCN CLQ H

: OC D

Ji fi kf af e e QXin Zb' J_ c nXj Xe e[ljki Xc [ j e i ]fi X
eldY i f] jdXcc Xe[ d [ ld ek igi j j' dfjk i Z ekcp X .
gi ek e Xe[ . jZXee e ZfdgXep nfib e n k_ Zc ekj jlZ_ Xj
DX lXi FXe[ Lfm i' MM?' ;jkfe GXik e Xe[ J e nff[ Mkl[ fj)

M eZ af e e QGA Xj X [fZkfiXc jkl[ ek' _ _Xj [ m cfg [ X b e ek i jk e . gi ek e '
k_ Cek ie k f] N_ e j Xe[ k_ [ kXc Zfefdp) J_ c j k_ i Z g ek f] Xe ?JML= =Xj
XnXi[ n k_ <;? Mpjk dj FXe[ OE ) N_ ]fZlj f] _ j i j XiZ_ j Xifle[ . gi ek e Xe[
df[lcXi kp' em jk Xk e knf dX e Xi Xj5 k_ dgXZk f] [ j e e ]fi lj Xe[ k_ dgXZk
i Zfe] liXk fe ]fi Zfek ok _Xj fe gif[lZk XiZ_ k Zkli 6 Xe[ _fn . gi ek e ZXe Y lj [
kf gifm [ Xe eZfdgc k gif[lZk gcXk]fid ]fi Zljkfd ij kf kX cfi gcXk]fidj kf Zfek ok) N_ j
j k_ j Zfe[ p Xi k_Xk J_ c j fi Xe j e k_ =; ? @fild6 _ _Xj Xkk e[ [ Xcc gi m flj
m ekj)

Max!Green!!
B) ( G C L NC Q L F A HMI : , GCN CLQ H

: OC D

Ii eXccp kiX e [ Xj X Z_ d ZXc e e i' GXo af e [ QGA e
-+,, kf glijl Xe GMZ e JifZ jj <lj e jj GXeX d ek)
li e k_ j k d _ [ m cfg [ X b e ek i jk e k_ ]lkli f]
e i p dXib kj Xe[ ]fccfn e X Yi Xb kf Zfdgc k _ j

SXZ_kdXjk ij' i (af e [ QGA Xj X J_ ZXe[ [Xk le[ i k_ QXin Zb =_XeZ ccfixj
MZ_fcXij_ g) BXm e nfib [ n k_ Cek cc ek ?e i p fe Ylj e jj df[ c fgk d jXk fe ]fi
k_ Xggc ZXk fe f] _p[if e ]l c Z ccj kf k_ Ce[ Xe k c Zfdj e[ljkip Xe[ dfi i Z ekcp
n k_ CeefmXk OE kf [ m cfg X Ylj e jj df[ c eefmXk fe kffc' GXoxj i j XiZ_ efn
]fZlj j fe k_ kiXej]fidXk m dgXZk f] [ kXc jXk fe fe Ylj e jj df[ cj) =fdgc d ekXip
kf _ j jkl[ j' GXo _Xj fi Xe j [ mXi flj m ekj eZcl[ e Xe ?ML=(jgfejfi [ j d eXi
fe j im k qXk fe v i Z ekcp glYc j_ e fe k_ jXd kfg Z e k_ Cek ieXk feXc DflieXc f]
Jif[lZk fe ?Zfefd Zj v Xj n cc Xj k_ -+,1 M im Z Mpjk d @fild e P e Z )
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CADE!2017:!About!our!Sponsors!

Service!Systems!Group,!WMG!!
N_ kiXej[ jZ gc eXip i j XiZ_ Zfe[lZk [ Yp k_ M im Z Mpjk dj iflg Xk QGA c j e
k_ le[ ijkXe[ e Xe[ [ j e f] Zfdgc o j im Z jpjk dj' n_ Z_ Zfd e dXep ]fidj) Ckj
nfib _Xj iXe [ ]ifd dlck (gXikp flkZfd (YXj [ ZfekiXZkj ]fi Lfccj(LfpZ e e j kf k_
G e jkip f] ] eZ ' Zfdgc o j im Z Xe[ cf jk Zj ZfekiXZkj kf [ c m i X YXeb f] ]cp e
_flij ]fi k_ NfieX[f fi Npg_ffe a kj' kf [ j e e dlck (j [ [ gcXk]fidj Xe[ dXib kj c b
k_ B;N ]fi g ijfeXc [XkX' Xe[ befnc [ (YXj [ ZfccXYfiXk m e knfibj f] gXike ij jlZ_
Xj _fjg kXcj Xe[ le m ij k j)

F [ Yp Jif] jjfi Ci e H ' k_ M im Z Mpjk dj iflg Zfm ij X n [ iXe f]
jg Z Xc jdj' eZcl[ e [ Z j fe k_ fip' fekfcf p e e i e ' Zfejld i Zlckli k_ fi j'
df[lcXi kp ! XiZ_ k ZkliXc eefmXk fe' e]fidXk fe jpjk dj' Zfefd Zj' jlggcp Z_X e'
dfe k qXk fe f] [ kXc j im Z j' Zfejld i og i eZ Xe[ cfpXckp) Ckj i j XiZ_ _Xj Y e
]le[ [ Yp k_ OE fm ied ek k_ifl _ k_ L j XiZ_ =fleZ cj OE) N_ iflg Xcjf nfibj
Zcfj cp n k_ e[ljkip Xe[ k_ glYc Z j Zkfi' n k_ gXike ij iXe e ]ifd dXel]XZkli e
fi Xe jXk fej e k_ [ ] eZ Xe[ X ifjgXZ j Zkfij kiXej k fe e ekf flkZfd (YXj [
j im Z em ifed ekj' kf glYc Z j Zkfi fi Xe jXk fej)

N_ M im Z Mpjk dj iflg' Yl c[ e fe kj og ik j e k_ [ kXc Zfefdp' _Xj efn
fi Xe j [ k_ =; ? @fild ]fi k_ ]flik_ p Xi ilee e )

Q Yj k 5 nXin Zb)XZ)lb* f*jjnd
=fekXZk5 jjnd :nXin Zb)XZ)lb

Centre!of!the!Digital!Economy,!Surrey!!
N_ Oe m ij kp f] Mlii pxj = eki ]fi k_ kXc ?Zfefdp =f ? em jk Xk j k_
d i e gXkk iej f] k_ [ kXc Zfefdp k_ifl _ X gifZ jj f] =fccXYfiXk m jZfm ip
k_Xk Yc e[j i j XiZ_' [lZXk fe' gifYc d(jfcm e Xe[ Yifb i e ) =f ? e X j e k_ j
gifZ jj n k_ ek igi j j cXi Xe[ jdXcc' Xe[ i j XiZ_ ij Xe[ jkl[ ekj e kj <lj e jj
Cej _kj FXY)

=f ? ogcfi j kfg Zj jlZ_ Xj [ kXc gcXk]fidj' d i e Ylj e jj df[ cj' [ jki Ylk [
c [ i k Z_efcf j' Xe[ X c eefmXk fe Yp ZfdY e e Zlkk e ( [ Ylj e jj
og i d ekXk fe n k_ ZcXjj Z d k_f[j f] i j XiZ_) =f ? Y c m k_Xk =fccXYfiXk m
jZfm ip n cc _ cg lj eXm Xk v kf k_ i v X nfic[ k_Xk j leZ ikX e' legi [ ZkXYc Xe[

lei Zf e jXYc kf kiX[ k feXc Ylj e jj df[ cj) Ce k idj f] i j XiZ_ Xe[ [ m cfgd ek'
=f ? j ogcfi e k_ YifX[ Zfefd Z' fi Xe jXk feXc Xe[ Y _Xm fliXc Z_Xe j Yifl _k
XYflk Yp k_ X[mXeZ Xe[ jgi X[ f] [ kXc k Z_efcf p)

;j =f ? Xc ej n k_ k_ Oe m ij kp f] Mlii p Xk k_ Mlii p <lj e jj MZ_ffc' k j le hl cp
hl gg [ kf kXg Zlkk e ( [ i j XiZ_ XZifjj [ jZ gc e j' Xe[ kf _ cg eXm Xk X Ylj e jj
nfic[ k_Xk j leZ ikX e' legi [ ZkXYc Xe[ lei Zf e jXYc kf kiX[ k feXc Ylj e jj df[ cj)

Q Yj k 5 jlii pZf[ )Zfd   
=fekXZk5 jlii p=f ?:jlii p)XZ)lb

mailto:sswmg@warwick.ac.uk
mailto:surreyCoDE@surrey.ac.uk
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Institute!of!Advanced!Studies,!Warwick!!
?jkXYc j_ [ e -++2' k_ QXin Zb Cejk klk f] ;[mXeZ [ Mkl[p C;M j [ [ ZXk [ kf
ei Z_ e QXin Zb Oe m ij kpxj i j XiZ_ em ifed ek Yp jlggfik e kj XZX[ d Zj' _fjk e
X eldY i f] ek ieXk feXc m j kfij Xe[ e_XeZ e k_ og i eZ f] gfjk iX[lXk jkl[ ekj
Xe[ Xicp ZXi i jZ_fcXij) Im i k_ gXjk e e p Xij' k_ C;M _Xj Y Zfd Xe dgfikXek
gXik f] k_ le m ij kp' i gi j ek e Xcc ]XZlck j Xe[ [ gXikd ekj' jlggfik e ZfccXYfiXk fe
XZifjj [ jZ gc e j Xe[ i gi j ek e QXin Zb Yfk_ eXk feXccp Xe[ ek ieXk feXccp)

C;M _Xj jlggfik [ eefmXk m i j XiZ_ Xk QXin Zb Xe[ ek i[ jZ gc eXip ZfccXYfiXk fej
XZifjj Xcc kj ]XZlck j) Ce k_ gXjk ] n p Xij' k_ C;M _Xj ogXe[ [ kj gfjk[fZkfiXc
Zfddle kp Xe[ n [ e [ e X d ek n k_ X eldY i f] QXin Zbxj jkiXk ZXccp dgfikXek
gifa Zkj)

Q Yj k 5 nXin Zb)XZ)lb*]XZ*ZifjjW]XZ* Xj
=fekXZk5 Xj:nXin Zb)XZ)lb
!

HubUofUallUThings!(HAT)!!
N_ B;N j X i mfclk feXip e n nXp f] kiXej] ii e [XkX Y kn e e[ m [lXcj' gi mXk
oZ_Xe j' dXib k oZ_Xe j Xe[ fi Xe jXk fej) Ck Zfdgi j j Xe Zfjpjk d k_Xk
dX ekX ej X cfYXc e knfib f] lj ij' [ m cfg ij' fi Xe jXk fej Xe[ fm ied ek Yf[ j
k_Xk jlYjZi Y kf X nfic[ n_ i e[ m [lXcj ZXe o iZ j k_ i i _kj Xe[ Zfekifc fm i k_ i
g ijfeXc [XkX Xe[ Y i jgfej Yc ]fi k_ i [ kXc ]lkli j) N_ lj ' ZfccXYfiXk fe Xe[
j_Xi e f] [XkX e X gi mXZp(gi j im e nXp eXYc j mXcl ]fi flij cm j Xe[ ]fi k_ ff[
f] jfZ kp)

N_ B;N j X g ijfeXc [XkX gcXk]fid k_Xk ZXe gi mXk cp jkfi Xepfe xj g ijfeXc
e]fidXk fe e X n_fccp(fne [ ZfekX e i k_Xk j XZZ jj Yc fecp kf k_ d' m e k_ d k_
]i [fd kf oZ_Xe Xj dlZ_ fi Xj c kkc f] k Xj k_ p c b n k_ Cek ie k(YXj [ Xggj Xe[
j im Z j) =i Xk [ k_ifl _ X r,)-d i j XiZ_ gifa Zk jgXee e k_i p Xij Xe[ emfcm e
j o OE le m ij k j' k_ B;N _ cgj [ ]] i ek Cek ie k j im Z j eZcl[ e CfN [ m Z j n k_
Xggc ZXk fej kf dXeX g ijfeXc [XkX j Zli cp Yp Xccfn e k_ i e[ m [lXc Zljkfd ij kf
Y Zfd k_ i fne [XkX Zfekifcc i' dXeX e n k_ n_fd k_ p j_Xi k_ i [XkX n k_ Zfekifc
Xe[ gi mXZp)

N_ B;N j ifn e Xj X [ j e [ Zfjpjk d' eZfliX e k_ kiXejXZk fe f] Xj dlZ_
e]fidXk fe Xj gfjj Yc k_ifl _ k_ kiljk(gi j im e e]iXjkilZkli k_Xk k_ k Z_efcf p
gifm [ j) N_ B;N j fg e kf ehl i j ]ifd k_fj cffb e kf [ m cfg k_ i i j XiZ_ fe
k_ B;N' fi af e kj XZZ c iXkfi gif iXdd j kf [ m cfg k_ i k Z_efcf p fi Xggc ZXk fej fe
k_ B;N) 

Q Yj k 5 _lYf]Xcck_ e j)Zfd
=fekXZk5 afeXk_Xe)_fckYp:_Xk[ o)fi B;N =fddle kp GXeX i


