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Welcome

Welcome to your Degree Apprenticeship 
at WMG, University of Warwick and many 
congratulations on beginning this new and 
exciting chapter in your career and education.
Degree Apprenticeships are a new type of study programme that have 
been developed by employers, universities and professional bodies 
working in partnership designed to ensure that the needs of employers 
and the career and personal development aspirations of individuals are met.  
You are a full time employee and will spend at least 20% of your time 
participating in off the job training which includes attending modules and 
other training relevant to your job and your apprenticeship. At Warwick, we 
have developed our Degree Apprenticeships with our partner companies, to 
offer you high quality education and ensure that you get the right knowledge 
and skills to enable you to succeed in your chosen profession.

This is an unique opportunity for you to gain a world class education that you 
will be able to apply directly to your future career and development within your 
company. You will gain more than subject knowledge and academic skills. We 
will challenge you as a person, to help you see the bigger picture, develop and 
apply the skills you need for your career.

We understand the challenges of balancing work with study. Your 
apprenticeship will be supported throughout by regular progress review 
meetings, on an agreed basis, between you, the University and your employer. 
These reviews provide ongoing support and feedback to help you plan your 
future development. 

This handbook has been created, along with accompanying webpages, to 
provide you with important information and guidance on a broad range of 
subjects, ranging from teaching and work-based learning practices, to the 
academic regulations of the University. We hope that this will help answer 
some of your initial questions. 

Taking on part-time study alongside your career will be a challenge, but a very 
rewarding one that we hope you enjoy and will look back on with pride. 

Sue Parr
Director of Apprenticeships, WMG 

Welcome to the Digital 
Healthcare Science Degree 
Apprenticeship at WMG, 
University of Warwick.  

The Digital Healthcare Science 
Degree Apprenticeship is a BSc. 
Degree Apprenticeships are a 
partnership between industry 
and higher education institutions, 
designed to ensure we meet 
the needs of employers. At 
Warwick, we have developed our 
apprenticeships with our industry 
partners, using work-based 
learning and robust employment-
focused academic design and 
delivery, to equip you with the 
knowledge, skills and behaviours 
to enable you to succeed in your 
chosen profession. 

You will gain academic knowledge 
and skills and be able to apply them 
in the workplace as you progress. 
This approach allows you to add 
value to the business while you 
study.  It also exposes you to the work 
place where you can develop your 
professional skills in a way that full 
time study does not allow. 

As an ex-apprentice myself, I am very 
enthusiastic about the opportunities 
that Degree Apprenticeships 
present.   I consider my decision to 
take an apprenticeship one of my 
best as it gave me an understanding 
of engineering industry, allowed 
me to learn in context, and to 
develop my professional skills while 
gaining a recognised qualification. 
The recent introduction of Degree 
Apprenticeships offers you the 
opportunity to do all of this while 
earning a salary. 

Studying while working is not an easy 
option but we will support you all 
the way. We want everyone on the 
programme to have a happy and 
successful time at Warwick University. 
This handbook contains guidance and 
practical information to help you find 
answers to common questions and 
access support during your time with 
WMG.

If you have a question not covered in 
this handbook, please contact the 
WMG Undergraduate Course 
Office  on  
wmg-UGoffice@warwick.ac.uk 
who will be happy to help you.

Professor Steve Maggs
Director of Undergraduate 
Programmes
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Your University registration checklist
You MUST complete ALL of the following tasks to ensure that you are fully registered with the University and WMG: 

	Sign in upon arrival to  WMG for Welcome week

	Complete the full online enrolment process with the University 

	Register online for your IT account 

	Collect your student ID card 

Where to find more information 
Our Digital Healthcare Science website contains a wealth of information, 
answers to frequently asked questions plus online forms, news, and more. It’s 
a good idea to bookmark it in your browser now: 

		warwick.ac.uk/wmg-ug-studentportal

Getting started
This handbook has been designed to help you get started on the programme, and to get you thinking about how 
you can make the most of your time at Warwick. It will also be a useful reference point for information during your 
apprenticeship, so do keep it somewhere safe. 

N.B. This handbook is a programme guide only. 

warwick.ac.uk     5

About WMG
We are a multidisciplinary, research-led department renowned for 
collaborative research and development with global companies, and industry 
relevant education.

We have forged strong links with leading engineering, manufacturing, 
technology, and service-led companies, as well as key industrial bodies.

As one of the largest academic departments at the University of Warwick, 
our ability to deliver high quality education is evident in the industry 
accreditation awarded to many of our programmes.
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Your Degree 
Apprenticeship
Degree Apprenticeships have been co-designed by employers and universities to ensure  
that you achieve an apprenticeship incorporating the academic knowledge, practical skills and 
behaviours outlined in a Degree Apprenticeship standard, developed specifically for your role. 
The standard for this Programme is the Healthcare Science Practitioner (Degree) Standard. 

How does a Degree 
Apprenticeship work?
The Degree Apprenticeship is a 
tripartite relationship that builds 
upon:

• The apprentice commitment 
statement which has been signed 
between your employer, you 
the learner and the University 
sets out details of the training 
provided and each of our roles 
and responsibilities

• Commitment from your 
employer, with the intention and 
capability of employing you to 
completion of your training and 
EPA and securing your longer 
term future

• Commitment from you as an 
apprentice, to be motivated 
to learn and work diligently to 
complete your apprenticeship

• High quality off-the-job 
training and support, advice 
and guidance for work-based 
learning delivered by the 
University

• An initial assessment of any 
recognised prior learning 
mapped against the standard

Quality and Degree 
Apprenticeships
We are committed to delivering 
a high quality programme and to 
maximise the learning opportunities 
that Degree Apprenticeships can 
provide to integrate university study 
with employment and applied 
workplace learning.

Your employer and the University 
take joint responsibility for 
the quality of the Degree 
Apprenticeship and any on-the-job 
training.

A number of external quality 
organisations also help ensure that 
the highest possible standards are 
maintained, these include:-

• The Quality Assurance Agency 
for Higher Education (QAA) 
regulates universities

• The Institute for Apprenticeships 
and Technical Education (IfATE) 
is responsible for ensuring the 
quality of apprenticeships in 
England

• Where professional qualifications 
are embedded within the 
apprenticeship standards, 
their regulation remains the 
responsibility of the professional 
body.

Apprentice

EmployerUniversity

Degree Apprenticeship 
Standard
Each Degree Apprenticeship is 
governed by a specific Standard 
which is comprised of three sections 
called Knowledge, Skills and 
Behaviours (also referred to as KSBs):

 Knowledge: Acquired through 
formal learning and applied in 
your place of work

 Skills: Gained and demonstrated 
through continuous professional 
development in the workplace 

 Behaviours: Developed and 
exhibited in the workplace

The full Healthcare Science 
Practitioner (Degree) Standard for this 
programme can be found here: 

Below is an overview of the key people who will support you throughout the programme.

Apprenticeship Tutor
Your Apprenticeship Tutor plays a crucial role in your 
Degree Apprenticeship and acts as a link between 
your academic and work based learning, they will also 
be your Personal Tutor. The Apprenticeship Tutor will 
be allocated at the start of your programme and will 
continue to work with you throughout, helping you to 
develop your knowledge, skills and behaviours in line 
with the Apprenticeship Standard and preparing you for 
the End Point Assessment (EPA) which is the culmination 
of your Degree Apprenticeship. In order to achieve this 
your Apprenticeship Tutor will work closely with you and 
your Line Managers and Mentors to ensure that you are 
given the very best opportunities to learn and develop 
and to ensure that you are demonstrating the required 
knowledge, skills and behaviours at work. As your 
Personal Tutor they will act as your first point of contact 
for anything related to your University programme and 
may signpost you to other members of staff who are best 
placed to handle your query. 

Contacts in your workplace
Employers are also required to provide support for 
employees studying for a Degree Apprenticeship.  The 
main supporting role from a workplace perspective is 
that of a Line Manager.

Line Manager/Workplace Mentor
Your Line Manager/Workplace Mentor will be 
responsible for: 

• Directing you with feedback on your progress at 
monthly meetings

• Providing you with feedback on your progress at 
monthly meetings

• Providing you with the time off and ensuring you 
attend any off- the-job training required to achieve 
the apprenticeship in accordance with the 20% 
minimum requirement

• Actively engaging in the tripartite progress reviews
• Supporting your work-based learning and 

assessment activities, such as relevant projects, 
development of a portfolio or the epa

• Providing mentoring as part of the on-the-job training 
and liaising with any other key personnel in the 
workplace

• Making the decision whether to progress you to epa 
• Liaising with the end point assessment organisation 

to arrange the epa (where applicable)
• Ensuring you have access to the university’s 

e-portfolio  and vle systems in the workplace
• Reporting any absence or prolonged sickness 
• Raising any concerns regarding your progress with 

the employer or the university, as appropriate.

Supporting you through the Programme
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Off-the-job training
An apprenticeship is a job with a formal course of 
training as set out in “English apprenticeships: our 2020 
vision”. Off-the-job training is defined as learning which 
is undertaken outside of the normal, day-to-day working 
environment and leads towards the achievement of 
an apprenticeship. This can include training that is 
delivered at the apprentice’s usual place of work, but 
must not be delivered as part of their normal working 
duties. The off-the-job training must be directly relevant 
to the apprenticeship standard and could include the 
following:

 • The teaching of theory (for example: lectures, role 
playing, simulation exercises, online learning or 
manufacturer training)

• Practical training: shadowing, mentoring, industry 
visits and attendance at competitions

• Learning support and time spent writing 
assessments/assignments. 

The minimum 20% off-the-job training requirement is 
measured over your course of your apprenticeship as 
opposed to an academic or calendar year. Off-the-job 
training is an essential part of your apprenticeship and 
therefore must take place during employed time. 

Work-based learning
During your Degree Apprenticeship, work-based 
learning is an important part of your apprenticeship 
programme.  It may also be referred to as ‘on-the-job’ 
training. As an employee, you will learn and reflect 
upon working with others on real-life challenges. This 
means that you will have the opportunity to apply 
what you have learnt in your work environment. The 
Degree Apprenticeship curriculum has been designed 
and developed to ensure work-based learning and 
assessment is integrated into the overall apprenticeship 
programme and that it enables you to demonstrate 
you have gained the knowledge, skills and behaviours 
specified in the Degree Apprenticeship standard, and 
allows you time to reflect and review on how your 
learning experience has enhanced your personal 
performance as a Degree Apprenticeship.

Guided self-study
University study requires you to take responsibility for 
your own learning, to be more self-directed to make 
decisions about what to focus on and how much time to 
spend on independent study outside of your timetabled 
teaching and work-based learning. Your programme 
overview sets out notional guided self-study hours for 
each module. An example follows:

 

Investigating Work-based learning 
15 credits  

• Summative assessment 
• Reflective self-assessment  
• Teaching hours 50  
• Work-based learning hours 70  
• Guided self-study hours  30  

Your Virtual Learning Environment 
Your Degree Apprenticeship provides a Virtual Learning 
Environment (VLE) to support teaching and learning. 
Moodle is the name of the VLE that has been adopted 
by Warwick; it is a web platform specifically designed to 
support the delivery of teaching and learning materials 
and supporting activities. Moodle provides simple, 
easy-to-use tools for creating consistent web pages for 
all modules within a course or department to deliver 
information and learning activities. Each module has a 
dedicated Moodle page. A Moodle page will normally 
have the following features: 

• An introduction to the module and its learning 
outcomes, learning and teaching strategies and 
assessment plan

• Learning resources, such as revision notes and 
powerpoint presentations 

• Closed online forums for discussions with other 
apprentices, which may include group formative 
assessment, specific aspects of assessment, and a 
resource for sharing ideas and best practice

• A news forum for announcements about teaching 
and assessment

• Book lists that link to the library’s electronic resources, 
where appropriate 

• Access to e-books that have been selected to support 
the module 

• Information on coursework, submission deadlines 
etc.

• Function to submit assessed coursework, see grades 
and receive feedback 

• Video capture of lectures 
• Formative  quizzes 
• Software downloads (as appropriate).

Pass marks 
Each year of study is assessed through a number of 
different components; such as essays, portfolios and 
exams. The pass mark for each component is 40%.

Teaching and 
learning models   
We are committed to excellence and innovation in our teaching, and work with academic 
colleagues and experienced professionals to ensure that each apprenticeship is informed both 
by contemporary teaching methods and current practice considerations. Your course overview 
sets out what constitutes your off-the-job training, work-based learning and guided self-study. 

Roles and 
responsibility
As a part of the tripartite nature of your apprenticeship, you, your employer and the University 
will all have interlinking roles to play to ensure you achieve the best that you are able to.  

Commitment statement
The commitment statement sets out the following 
aspects of the apprenticeship to clarify how the 
programme will work. The commitment statement will 
be signed by the University, your employer and you, the 
learner, and will contain the following:  

• Roles and responsibilities of the University, your 
employer and you as a learner, and arrangements for 
how the three parties will work together

University
	Enrolment and Registration

	Individual Learning Plan

		Mapping modules against 
the apprenticeship  
standard

	Supporting you with your 
Portfolio of Evidence

	Delivery of learning 
and teaching through 
sessions and co-ordinating 
assessments

	Co-ordinating 80:20 on/off 
the job training with your 
employer

	Provision of support  
through an Apprenticeship 
Tutor and access to 
University Systems

	Preparing you for the EPA

	Obtaining Certificates

	Quality Assurance

	Co-ordinating Tripartite 
Reviews

The Apprentice
	Work towards achieving the 

desired Qualification

	Participate in the Individual 
Learning Plan

	Carry out relevant work-based 
projects that align with the 
off-the-job learning

	Participate in 80:20 on/off 
the job training, attending 
all required modules and 
training

	Work towards achieving the 
KSBs, with support from your 
mentor and line manager 

	Complete all assessments, 
formative and summative  
in a timely manner

	Be responsible for your 
Portfolio of Evidence

	Meet regularly with your 
Apprenticeship Tutor

	Participate in quarterly 
Tripartite Reviews

Employer
	Supporting your career and 

personal development

	Directing your day-to-day 
work 

	Provision of monthly 1:1 
feedback

	Supporting you with 80:20 
on/off the job training

	Engaging with Tripartite 
Reviews

	Supporting your relevant 
work-based learning projects

	Provision of a Mentor 

	Progressing you to EPA at the 
right time

	Absence and sickness 
management and reporting

	Raising any concerns about 
engagement with the 
University

• The process for you and your employer to resolve any 
queries or complaints regarding the apprenticeship, 
including quality. 

We will confirm your eligibility and agree any relevant 
prior learning before signing the commitment statement. 
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Degree Apprenticeship 
assessment models

Formative ‘on-
programme’ 
assessments
During your apprenticeship, you will 
undertake a series of assessments 
(both formative and summative).
The formative assessments will be a 
combination of naturally occurring, 
’real life’ workplace activities for 
example, project work and specific 
tasks designed to reinforce aspects 
of the Degree Apprenticeship 
standard. The methods of formative 
assessment will allow for the 
generation of evidence that is 
sufficient to make judgements on 
the achievement of the relevant 
knowledge, skills and behaviours 
specified in the apprenticeship 
standard.

Formative assessment helps you 
monitor your progress and provides 
you with ongoing feedback 
to support your professional 
development. The word ‘formative’ 
means that these tasks do not 
have a mark that contributes to the 
classification of the degree or EPA; 
however, they provide the evidence 
to discuss your progress at tripartite 
review meetings and form part of 
your evidence log.

Summative assessment 
Summative assessments are used to 
evaluate learning, skills acquisition 
and academic achievements 
that have taken place during the 
programme/course, building upon 
your application of the knowledge, 
skills and behaviours gained in the 
workplace.  

The summative assessments are 
designed to determine progress 
and achievement, measured against 
goals set within your Individual 
Learning Plan (ILP).  Not all 
summative assessments are graded. 
You may have assignments which are 
pass/fail only, which you will need to 
pass.

Integrated assessment 
All assessment on the Digital 
Healthcare Science programme 
has been designed to be fully 
integrated, bringing together aspects 
of each of the four fusion sciences 
and Academic and Professional 
Development. This reflects the design 
of the programme where both 
teaching and assessment is delivered 
via a fusion approach rather than via 
individual modules, to facilitate the 
development of a holistic approach 
to Digital Healthcare Science 
practice.
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Your Portfolio 
of Evidence 
As part of working towards the achievement of your Degree Apprenticeship you are required 
to develop a Portfolio of Evidence throughout the programme to demonstrate that you have 
gained the Knowledge, Skills and Behaviours for Healthcare Science Practitioner (Degree) in 
your workplace. This portfolio will form a significant part of your End Point Assessment (EPA) 
where it will be assessed via a professional discussion to clarify and explore aspects of your 
evidence in more detail.  You will be guided in the development of your portfolio through 
discussions with your Apprenticeship Tutor and Line Manager and your progress in gathering 
evidence will be monitored during the regular tripartite review meetings. The EPA integrates a 
project and related presentation both of which will be reviewed by your employer and University 
of Warwick.

Formal or summative assessments on the Digital Healthcare Science Apprenticeship contribute 
to the final mark (i.e. classification) of your degree. Details of these assessments can be found 
in the Assessment section on the Digital Healthcare Science Programme Moodle page which 
can be viewed on the link below: 

		moodle.warwick.ac.uk/course/view.php?id=30949

Proving competence through 
evidence and EPA  
An apprenticeship differs from a standard degree in that it provides you with 
the knowledge, skills and behaviours to be a fully competent professional 
in your field. This means that alongside the knowledge elements you will be 
improving your professional skills. 

In order to evidence all aspects of your Degree 
Apprenticeship you will be expected to provide 
work based examples of your competence.  For 
confidentiality and intellectual property reasons 
this may need to be redacted if necessary, 
but your Apprenticeship Tutor will be able to 
advise you on the specific requirements for your 
Degree Apprenticeship standard. Full details 
are contained in the assessment plan document 
and Degree Apprenticeship, available here:

		www.instituteforapprenticeships.org/
apprenticeship-standards/healthcare-science-
practitioner-degree/

Towards the end of your Degree Apprenticeship 
your employer will confirm that you have 
reached the mandatory requirements of the 
standard. You will then be able to progress to 
the EPA. Each Degree Apprenticeship standard 
sets out the Knowledge, Skills and Behaviours 
required to demonstrate competence and 
details of your standard. The assessment plan 
for your Degree Apprenticeship sets out the 
requirements and processes for your EPA. 

Results and Exam Board 
For years one and two, an Exam Board sits to consider 
your progression and makes the academic decision 
whether you can proceed to the following year or if 
you are required to take resit examinations. Resits are 
normally your final attempt to remedy failure and are 
capped at 40%. In some circumstances, the exam board 
will allow a resit as a first attempt. 

Your overall results will be considered by a final year 
Exam Board before your University award is confirmed. 
Provided that your registration has followed the normal 
time frame (i.e. no significant extensions or a period of 
temporary withdrawal), you will be considered at the 

next available exam board after completion of your 
degree and will receive your results shortly after these 
have concluded.

Appeals 
In certain circumstances, you have the right to appeal 
against decisions made by the Board of Examiners and 
you should then discuss a potential way forward with the 
Course Leader. 

There are strict grounds for appeals and you cannot 
appeal against academic judgement. Please see Appeals 
guidelines on the following link:

		warwick.ac.uk/wmg-ug-studentportal

Collecting your Portfolio of Evidence
According to the Digital Healthcare Science Degree 
Apprenticeship Assessment plan, portfolio evidence can 
be in the form of reports, minutes, emails, stakeholder/
customer comments, performance reviews, presentations 
etc. This list is not exhaustive. The portfolio must have a 
minimum of one piece of evidence that demonstrates 
each required Knowledge, Skills and Behaviours of the 
standard. Evidence must be holistically mapped against 
the Knowledge, Skills and Behaviours. Through the 
e-portfolio system you will be provided with a portfolio 

template and where required your Apprenticeship 
Tutor will guide you on the most appropriate forms of 
evidence to best represent your development towards 
competence in a particular area.
 
As your portfolio is likely to contain company sensitive 
information you will need to arrange to store it securely 
on your organisational systems to allow you to provide 
periodic access to your mentors for their review. 
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Submission of 
Assignments
All homework and assignments 
must be submitted as directed by 
the Assessment Lead. Assignments 
will be submitted in Tabula. Please 
remember to include your University 
ID number, date and title of the 
work, usually on the first page of the 
assignment. If you have difficulty 
submitting your work please email 
a copy to the WMG Undergraduate 
Office on wmg-UGoffice@warwick.
ac.uk to show you have done 
the work on time. It will then be 
forwarded to the Assessment Lead. 
Responsibility for ensuring the work 
has been submitted correctly lies 
with you.

Please ensure you read the 
University’s proof-reading policy 
found at the link below, BEFORE 
asking anyone to proof-read your 
work.

	www2.warwick.ac.uk/services/
aro/dar/quality/categories/
examinations/policies/v_
proofreading/

http://warwick.ac.uk
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The Digital Healthcare Science  Degree 
Apprenticeship is delivered on a block release 
basis, following a course of study agreed with your 
employer. The dates of the blocks will be published 
prior to the start of each academic year.

At your Welcome week you will be provided 
with dates of Teaching Block Weeks that you are 
required to attend during the coming year.

One week prior to the start of each Teaching Block 
Week, you will be provided with specific Joining 
Instructions, which will give you the information you 
need in order to ensure you are fully prepared for 
each Teaching Block Week and can fully participate.   

Please note resits are typically held in the first two 
weeks of September therefore, you are advised not 
to book annual leave during this period. 

University 
term 
dates and 
attendance

Course 
information
Course structure
Your teaching will usually follow a week long block 
structure. Each day may feature one or more topics 
depending on the year of study. Regular breaks are 
provided in addition to a scheduled lunch break.   

Absence from the University
Attendance at all sessions is compulsory in order 
to adhere to the University's regulations, your 
employer’s requirements, and also the requirements 
of your Degree Apprenticeship. If, for a very 
exceptional reason, it is essential that you miss a 
session, you must have Permission from Course Lead 
and your Line Manager in advance of missing any 
sessions. If granted, such absences may require the 
completion of additional work.

Where your teaching is held
The location for each block will be provided to you 
at induction and details provided with your Joining 
Instructions in advance of your attendance.  There is 
an interactive campus map on the main University 
of Warwick website showing the location of all our 
buildings including floorplans. 

Engagement 
and monitoring 

As well as monitoring attendance at teaching block 
weeks we, and your employer, will also monitor 
submissions of assignments, so it’s important that 
you engage with this work as well and submit your 
assignments on time.  
 
Please be aware that if assignments are submitted 
after the published deadline, then a late penalty of 5% 
per day will be applied unless an extension has been 
granted.  

A day is counted as a 24 hour period from the original 
published deadline.  Penalties only accrue on University 
working days (not on weekends and public holidays).  
Alternatively the Head of Department might require 
a student to submit additional coursework or sit an 
additional examination.

It is important that you keep the Undergraduate Course 
Office Team, Apprenticeship Tutor and your Course 
Leader informed of any changes to your personal 
circumstances which may affect your studies. 

Tracking your own engagement and 
progress via Tabula
You can track your own progress with attendance and 
submitted work online via your Tabula profile, and you 
can do this at any point during your studies.  This will 
help you to keep on track and understand which sessions 
you have attended, what work you have submitted as 
well as modules you are due to attend and submit work 
for:

		tabula.warwick.ac.uk

Classroom etiquette 
Please ensure you arrive on time for timetabled sessions. 
Tutors are entitled to refuse entry to latecomers. Mobile 
phones must be switched off during class.   There may 
be occasions where a lecture or teaching session is 
recorded by a member of WMG staff.  If this happens, 
you will be informed in advance.  

Dignity at Warwick 
The University is committed to ensuring a working and 
learning environment in which all staff and students are 
treated fairly and with dignity and respect, and where 
bullying and harassment are not tolerated. The Dignity 
at Warwick Policy outlines expected behaviours and the 
process on reporting and dealing with inappropriate 
behaviour:  

		warwick.ac.uk/services/equalops/dignityatwarwick

Tripartite Progress Reviews
Throughout your Digital Healthcare Science Degree 
Apprenticeship in line with your commitment statement, 
you will be required  to participate in progress reviews 
at regular intervals (typically four times per year) with 
your Apprenticeship Tutor and your Line Manager. 
Your Apprenticeship Tutor will contact you, when a 
progress review meeting needs to take place, to allow 
you to initiate these discussions. Your Line Manager is 
responsible but may delegate and set expectations at 
the right level. These tripartite reviews are intended to 
help guide and support your progression through the 
Degree Apprenticeship. They will ensure that you have 
the opportunity to discuss your personal portfolio, reflect 
on what you have learnt so far and agree any actions 
required to ensure that you receive the workplace 
learning opportunities that you need. This support is 
provided to give you the best possible opportunity 
to successfully complete your apprenticeship and to 
successfully undertake the end-point assessment process 
which is the final stage required to complete your 
Degree Apprenticeship.

During the tripartite review you will typically discuss:-
• General safety, wellbeing, attendance and off the job 

learning
• Behaviours as specified in the apprenticeship 

standard and company code of conduct
• Progress gathering relevant Portfolio evidence of 

the Knowledge, Skills and Behaviours to create 
Healthcare Science Practitioners (as specified within 
the Degree Apprenticeship standard)

• Academic progress towards your degree
• Planned development activities ahead of the next 

review and any support required to maximise the 
opportunity of achieving this.

We’re required to monitor attendance for all our students to ensure compliance with University 
and government regulations.  Attendance at all teaching sessions is compulsory in order to 
adhere to the University's regulations.  In exceptional circumstances it may be possible to miss 
a very small number of sessions.  If, for a very exceptional reason, it is essential that you miss a 
session, you must have permission from the Course Lead and your Line Manager in advance of 
missing any sessions. If granted, such absences may require the completion of additional work. 
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Communication
Your studies here at WMG will go by quickly, and we want you to be able to make 
the most of your time here. Do not miss out on any important information or exciting 
news. You will find the following useful: 

Your Warwick email account 
All important information will be communicated to 
you via your Warwick email so it is essential that you 
check this regularly.  Due to new GDPR and Data 
Protection regulations and the sensitive nature of some 
of the communications we may send to you, please be 
reminded that setting up auto-forward emails to your 
personal or work email is strongly discouraged.  You 
should therefore ensure you check your Warwick email 
account daily to keep up to date with any important 
communications from us.  

Social Media
You can keep up to date with WMG via a number of our 
social media accounts:
Facebook: facebook.com/wmgwarwick/
Twitter: @wmgwarwick
Linkedin: linkedin.com/company/wmg-university-of-
warwick/

Personal mail
Personal mail should not be addressed to the 
department, and will not be routinely forwarded to 
students. Please ensure that all personal mail is sent to 
your own home address. If you change your address 
during the year, please update this via start.warwick.
ac.uk/ so that you don’t miss any paperwork from the 
University.

Updating your contact details
It is essential that we hold up to date contact details for 
you. Please update contact details immediately with any 
change of address, change of telephone details, change 
or employer or job role. 

WMG Undergraduate Office
The majority of questions you may have can be 
answered by searching the Digital Healthcare Science 
Degree Apprenticeship webpages:

		warwick.ac.uk/wmg-ug-studentportal

You can also find a wealth of information on the main 
University of Warwick website: 

		www.warwick.ac.uk 

The WMG Undergraduate Course Office is always 
happy to provide guidance and answer questions. The 
team can be contacted via email: wmg-UGoffice@
warwick.ac.uk or by telephone: 02476 150 561 
Please include your Warwick ID number in any email 
correspondence and please only email us from your 
Warwick email account.
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IT systems 
You will need to familiarise yourself with several 
online systems during your studies to submit 
work, and access teaching materials.

Tabula
Tabula is our student administration system and is where you will 
submit all your assignments and project dissertation. You will also have 
a profile page showing your project dissertation supervisor, monitoring 
points and administrative notes. This is only accessible by yourself and 
WMG staff:

		tabula.warwick.ac.uk

Moodle 
Moodle is a web-based learning environment where you can access 
teaching materials such as lecture notes, handouts, reading lists, pre-
work and assignment questions. Block content may not be published 
until nearer the start of the block so don’t worry if you can’t view all of 
your blocks immediately:

		moodle.warwick.ac.uk

Digital Healthcare Science Degree 
Apprenticeship Webpages
We know that undertaking study at the same time as working full time 
is challenging and requires careful time management so to help you to 
find answers to all of your questions, we have set up some webpages 
containing useful information.  This ranges from rules and regulations, 
how to deal with problems, information on developing your portfolio 
and guidance on writing your assignments.  Please do bookmark this 
page in your browser, as it will be extremely helpful for you during your 
time with us:

		warwick.ac.uk/wmg-ug-studentportal

warwick.ac.uk     15
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Ongoing Assessments  

Submission of integrated 
assessments
Integrated Assessments should be submitted online via 
Tabula by their specified deadline. 

It is your responsibility to check the deadline when the 
details of each Integrated Assessment is released to you.  

You are required to submit all assessed work by 12 
noon (midday) on a University working day and we will 
inform you of the submission deadline in the information 
published via Tabula.

Please ensure you allow plenty of time to submit your 
assignment to avoid incurring late penalties. 

Late submission penalties 
The penalty for late submission of all assessments is 5% 
per working day, up to a maximum of 10 working days, 
after which a mark of 0 will be recorded. 

Extensions to deadlines 
In exceptional circumstances, you may apply for an 
extension to the submission date of an assessment via 
Tabula. Extensions must be requested BEFORE the 
deadline and evidence in support of your application 
will be required.  Extensions cannot be granted after the 
deadline has passed. 

Please note that failure to submit without any explanation 
will also result in a mark of 0.

Mitigating circumstances 
If there is a valid reason for a late submission and you 
are unable to request an extension at the time, you can 
write to the Board of Examiners and can request for late 
penalties to be waived via Tabula. Further guidance can 
be found on the link below: 

		https://tabula.warwick.ac.uk/profiles/view/me/
personalcircs

Please note that any requests for consideration of 
mitigation are considered by the Board of Examiners at 
the end of each year of study so you will not receive the 
outcome of mitigation requests until this time and will 
continue to show a zero against the affected module. For 
additional information please view the following link: 

		warwick.ac.uk/wmg-ug-studentportal

Your course will include a number of integrated assessments. The assessments could be made up of a 
number of different aspects; the following information relates specifically to written reports. 

Marks and feedback 
You will receive marks and accompanying feedback 
within 20 working days of submission via Tabula.  You 
will be able to view all marks and feedback via Tabula in 
order to manage your own progress.  

You cannot appeal against academic judgement, 
however if you have any concern over your marks please 
follow the advice on the ‘Concern over awarded marks’ 
section of the student webpages. 

Failed components 
If you fail a component the opportunity to resubmit may 
be offered. Please note that if failure is due to deliberate 
plagiarism a resubmission opportunity will NOT be 
provided without the permission of the Exam Board. 

Referencing and Plagiarism 
Plagiarism is the reproduction, and presentation as one’s 
own, of the words or ideas of another. Examples of these 
kinds of plagiarism include: 

• Verbatim copying of another individual/institution’s 
work without acknowledgement

• Close paraphrasing of another’s work by simply 
changing a few words or altering the order of 
presentation, without acknowledgement 

• Unacknowledged quotation of phrases from 
another’s work

• The deliberate and detailed presentation of another’s 
concept as one’s own 

• Plagiarism can also include self-plagiarism – that 
is repeating one’s own, earlier work, without 
acknowledgement.

Please read carefully the guidelines relating to the use of 
collaborative working and the proper referencing of the 
sources you have used in your work.  Detailed guidelines 
can be found on warwick.ac.uk/wmg-ug-studentportal

• All your work will be submitted to a Source Matching 
Service to identify the level of similarity with other 
sources. You must therefore NOT submit work 
to Source Matching software yourself as this will 
generate a high level of similarity

• You should also note that any work that you have 
previously submitted for credit (at Warwick or 
elsewhere) should be properly referenced as a 
source of reference. Credit cannot be obtained twice 
for the same work, and if not referenced will be 
deemed self-plagiarism as detailed above.

If a member of teaching staff has a concern over the 
originality of your work you may be invited to discuss this 
with an investigating panel.  Plagiarism is taken seriously 
and may result in the requirement for you to withdraw 
from the Programme. 

There are lots of people here to help you with your academic studies, general enquiries, 
apprenticeship progress and university regulations. We have put together a quick overview of 
the key people and services you will come across during the programme that are here to help 
and support. 

University and 
WMG contacts

For queries contact our Programme Coordinators or Assistant Programmes Coordinators in the WMG Undergraduate Course Office

		wmg-UGoffice@warwick.ac.uk

In addition, for University central services, contact details can be found on the main University of Warwick website. 

warwick.ac.uk/wmg-ug-
studentportal
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Advice and 
Support 
WMG Undergraduate 
Course Office Team 
The WMG Undergraduate Course 
Office Team will be able to offer 
advice on course regulations and 
processes, or direct you to the right 
department for other queries. 
The team can be contacted via 
email: 

		wmg-UGoffice@warwick.ac.uk 

or telephone 
02476 150 561

Wellbeing Support 
Services 
The University’s Wellbeing Support 
Service has a comprehensive 
support and welfare structure 
available to help with all kinds 
of problems, including regular 
‘wellbeing’ drop in sessions, student 
finance guidance, and a counselling 
service: 

		warwick.ac.uk/services/
supportservices

Students’ Union (SU)
The Warwick Students’ Union has 
an independent advice centre 
providing a free, confidential, 
impartial and non-judgemental 
service for all students: 

		warwicksu.com/advice

WMG Undergraduate 
Programmes 
Management Team 
The WMG Undergraduate 
Programmes Management Team 
can provide help and assistance, 
if you feel you need to escalate 
an issue. See the University and 
WMG contacts on page 17. Please 
contact your Senior Tutor for more 
information. 

If you need any advice and support during your time here, whatever the issue, 
there are people who can help. Do not let things fester: talk to someone...

warwick.ac.uk     18

What else 
can you get 
involved in?  
Seize every opportunity to make the most of your time at 
Warwick…

Across the University 

Students’ Union (SU) 
The Warwick Students’ Union is the focal point for the social side of campus 
life. This includes over 300 sports clubs and student societies, as well as the 
student advice centre. The SU is distinct and separate to the University: 

		www.warwicksu.com 

Student Careers and Skills (SCS) 
The University’s Student Careers and Skills Service provides events, 
workshops and other resources to help you improve your academic, 
personal and professional skills: 

		warwick.ac.uk/services/careers

Student-Staff Liaison Committee (SSLC)
You have the opportunity to represent your cohort at the Student-Staff 
Liaison Committee. 

SSLCs are committees made up of elected student representatives, also 
known as Course Reps, and members of staff, also known as Academic 
Convenors. They are student led and provide an area for students and staff 
to discuss ideas and solve problems connected with teaching, learning 
and student support. SSLCs allow students to have a say on their course, 
their department, and their resources and is a great way to input into your 
university. They also provide an opportunity for the department to consult 
with students and receive feedback on new proposals.

WMG Society 
The WMG Society is run by students and organises social trips and events 
during the year. Join the WMG Society Facebook page to keep up to date 
with upcoming events (search for ‘WMG Society’ on Facebook). 
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The Chaplaincy 
The University Chaplaincy provides 
spiritual and pastoral support 
to all members of the University 
community, regardless of faith: 

		www.warwick.ac.uk/services/
chaplaincy

Library 
You will automatically become a 
member of the Library when you 
start your course at Warwick. Your 
University ID card is also your Library 
card. You will need this to get into 
the Library and to borrow items. To 
avoid creating delays at the entrance 
gates, please have your card ready 
to scan on the card readers.

The library can also carry out 
printing and photocopying. You will 
need to purchase a card with credit 
on from the library before using the 
printers or photocopiers.

Academic Support Librarians (ASL) 
are available for each subject and 
can:

• Give general information about 
accessing and using the Library, 
Learning Grids, and Modern 
Records Centre

• Provide information sources for 
your subject

• Help develop information and 
research skills

• Be a source of help and advice.

Information on your ASL can be 
found at: 

		warwick.ac.uk/services/library/
staff/teaching/academic-support-
librarians/

Please read the information on 
the library website warwick.ac.uk/
library and familiarise yourself with 
the borrowing procedure to avoid 
unnecessary fines.

Practical advice 
For non-departmental enquiries, 
Student Reception in Senate 
House is a good place to start. 
If you require a certificate of 
student status to prove that you 
are studying at Warwick this can be 
obtained from Student Reception. 

Complaints or 
feedback 
Students are encouraged to go to a 
member of staff within WMG if they 
need to raise a complaint. Once 
these steps have been taken, if the 
matter is not resolved satisfactorily, 
the University has a range of 
procedures to handle complaints, 
details of which can be found in the 
Commitment Statement.

http://warwick.ac.uk
mailto:wmg-UGoffice@warwick.ac.uk
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http://warwick.ac.uk/services/supportservices
http://warwicksu.com/advice
http://warwick.ac.uk
http://www.warwicksu.com
http://warwick.ac.uk/services/careers
http://warwick.ac.uk
http://www.warwick.ac.uk/services/chaplaincy
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Practical 
information 
Computer use  
When using University computers you must comply 
with the Code of Conduct and in particular, you are 
reminded that any kind of illegal activity including 
copyright infringement and downloading of files without 
permission is strictly prohibited. 

Printing and stationery
You are expected to bring your own stationery for 
the duration of the course. Please note that the WMG 
Undergraduate Course Office Team will not be able 
to undertake printing for you. If you need to print a 
document prior to any submissions, photocopiers are 
available in the main Library for photocopying and 
scanning.  For further details on printing facilities on 
campus please visit:

		warwick.ac.uk/services/its/servicessupport/printing/
studentprinting 

Smoking Policy
Smoking is forbidden by law in all University buildings 
and within three metres of all doors and windows. The 
Smoking Policy also applies to the use of electronic 
cigarettes. Please ensure you observe this rule. 
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Emergencies 
The University provides a 24-hour answering service 
for emergencies by dialling 22222 from an internal 
telephone or 024 7652 2222.  Dialling 999 will also reach 
the emergency services directly but a follow up call 
should always be made to 22222 to ensure the University 
Security can direct emergency vehicles to the correct 
location on campus. 

Eating and drinking on campus 
You may eat cold food and snacks in your lecture room 
or outside in the gardens during your break, but please 
do not bring in any hot food. 

If you prefer to treat yourself to something from one 
of the campus cafes or outlets, then you can get a 10% 
discount with an Eating at Warwick card: 

		warwick.ac.uk/services/retail

The consumption of alcohol is not permitted within WMG 
buildings (unless at an organised event). If a learner is 
seen consuming alcohol in any of WMG’s buildings, this 
could lead to disciplinary action and sanctions. 

Car Parking
The post code to reach main campus is CV4 7AL. Parking 
at the University is not free for either staff or students. 
There are several pay and display car parks around 
campus. 
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WMG locations 
and facilities

Access to buildings 
Access to all University buildings is controlled by your 
Student ID card, and you must wear your WMG lanyard 
displaying your ID card when in WMG buildings. 

If you need to continue your studies after normal hours, 
the Library has 24 hour access. 

The only exception to these access hours is the 
Christmas/New Year period, when the University is 
closed.

Degree Apprenticeship Centre 
(DAC Building)
WMG’s new Degree Apprenticeship Centre, on the 
University of Warwick campus will open in autumn 
2019. The Centre has received £10 million from the 
government’s Local Growth Fund through the Coventry 
and Warwickshire Local Enterprise Partnership with the 
objective of helping to develop the skills that individuals 
need for their careers and personal development and 
businesses need to grow. 

It has a capacity for 1,000 students on roll at any one 
time and provides an exciting environment in which 
to study and collaborate. The ability to educate large 
cohorts of students will help to establish the pipeline 
of skilled individuals required to achieve sustainable 
growth and high economic value in the UK.

Graduation  
and certificates 
The University holds Graduation ceremonies twice a year in July and 
January. The exact dates will be published on the University’s ‘Awards and 
Ceremonies’ webpage: 

		warwick.ac.uk/services/academicoffice/congregation

Depending on when you complete your degree studies, your work is 
subsequently reviewed and marks ratified by the next appropriate Exam 
Board and you will be invited to attend one of the Graduation ceremonies. 

You will receive your degree certificate at the ceremony, and official 
transcripts are issued a few weeks afterwards. Apprenticeship certificates 
will be sent to your employer.

Please note that Graduation and the issuing of certificates is managed 
by the University’s Awards and Ceremonies team, not WMG.  Official 
Transcripts are issued by the University’s Exams Team, not WMG.  

The Programme Coordinators will keep you informed of local WMG 
celebration events.
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Getting in touch:

	 warwick.ac.uk/wmg-ug-studentportal

 wmg-UGoffice@warwick.ac.uk

 +44 (0)24 761 50561

	 @wmgwarwick

	 facebook.com/wmgwarwick

	 youtube.com/user/WMGvideo

	 linkedin.com/company/wmg-university-of-warwick/ 

WMG
University of Warwick
Coventry
CV4 7AL

The information contained in this handbook was correct at the time of going to print.
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