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Salf-Putoring and assisted oeil-Tutoring in Hodern [enjpuapes

at the University of fAston

J, Galleymore,
lmivarsity of Astaon,
birminghsm,

LANGUAGE SEILLS PROGHAID.E ~ RIWUAITY Lo .3UAGES

in investigatian within the context of a toachnologieal univer. il of
supported self-instruoticnal progremmmes for tihe learning of lanpguages snd
sapacta of la:.g.taﬁﬁa whiére olaza-instrection is uneconomice And imrractical.
The project wos prirerily concorned with the study of tezohing and lesanic,
problems In feraign languages at undergredoats tev2]l, using native spssiers
and self-inatr::tional materiala. Myteh, Chilnase, Swedlah and Arabiec wers at
first the languages of special interest.

1, A survey of undergredusts demand et sston For lanpueges outside depree
aourdas was made in 19374-75 by Dr. Briec flavering of the Department of Modemrn
languages end Lr. Willias Jones of Lhe Faculty of lanagement. Ia:les and
grophs are avcilzbla on requeat: of also surveys sl Caubridge opd Bindhoven,

1% is currently being mede sgain this 19¥6=77 session and first figures confirm
the esrlier ones, There was plaintly a much zresater intersst than forsseen

and zore thap is provided for. FZc pf* the undergraduste somplz exprassed

sonme nesd or wish to laarn & lanpuaga; 40 of #l1 students wers uwell motivated
towards lan; iage leerning; enothor 45 were very highly sa. Tihere wea a
fairly even .istributien throughout all fepartments.

The mrin purrose off langusge learning was communiestion, cou the sims of
gomrunicetion are work abrosd end socisl contacts, Demana l'er o szecial
reading 3kiil s minimel. Of the 72« half wented to work in Zurone. Mus
nearly Ef} wanted French and 1/3 German.

The leas uldely tsucht Lappuages were in swmell desand in 197%: Itelian
and Russien each fe, Jpanish & but 156 other ienpuepes were requested by
individuals or twos and threes and the poftulants were highly wotivaied witn
precise objectives. Appreaiably more students expected te wors in the

third world than wented to. 10 of aston undergredustes como from non-Fnglish
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epagicing howez and this appeers %o be a highly motivating factor towaxds
languegs lsarning.

From the findingas of the survey the prasant project was formulsted and
made possibla by a Huffield Sasll Grant of £2,000; starting in November 1975
and te last Cor one yeer, Pe this the University of Aston ceonbributed in
effect an equal sum to make up & Fesearch Assistant salary and lor yoom,
materials and rescurces, secretarisl snd technicisn help,

The University hasx dacided to contipue the experiment for one mere year
and to establish & post, to which it is hoped also to attach further reseerch
developments,

2. Tha Yodern language Depertment has responsibility for all langusge
learning provision in the University of Asten. It teachea French, German and
Russian in its own degree work in MNodern languages, currently to 118 students
end, within the languags half of Combined Homours degressz, for 45 students
from other departments such as lanagement and Administrative Studiesa. It
also has responaibility for 40 students of a Computer Science and Linguistics
degree with the Department of Education, who teke German,

In its function as a langusge centre 1t provides voluntary lunch-time
nlaaszed in Franch, Gersman and Buaslian for postgradvates and steff, currently
with an attendanes of about B0, and regular courseas in English es a foreign
Lenpusnpe for postgradustes from abroad with slso scome azaistance for undar-
graduate needs in EFL.  Otherwise, for tha general body of atudentz, tha
Departwent has, in the past, mods no provision except clesses of three hours
per week in french or German or Hussien or Ttelian crganised for & limited
neber of about 150 of the eatimsted 1000 ascond-year students who are all
required ts attend coursas from a wide choice of Complementary Studies options,
lore tnan the 150 would elect to atudy a language, if allowed, but thils may be,
%P frnct, because langunge requiremsnis ssem easier in prosyect to some
stuuenls., Ah essessment &, B, C, D, E, or P = failure is given for {ompla-
mentery dtudiss to 2 student's department fer his record. In a language a

steady perforuance throughout the BO hours of the year's work can get a
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satlsfactory result: but for other options the grade i3 mo3tly given on an
-x’l_::lnduﬂ. ezaay written et & time of some pressurs just before univeraity
sassional exeminations, Failure is sericus. A student hes to satisfy
befores lw can proosed to a third year.

Complementary Studies are an obligatory requiremant in tha student's
first two yeers only, the first year being a progrem.e of lecturee ana dis-
cuszslons in which no language option is poseible,

3. Assisted self-tutoring, giving attention te individual nesds, satting
up for this purposs small group meetlngs one one hour per week for e lanpuage
nesd with -uiqmantn of threea hours or so per week of work to be done st

hows with the help of cassette recordings of s taped course, has given

mdditivnal proviaion in five or pix dirveticno:

[.'I-..} for underpgraduntes, poat-graduates, teaphing and administrative
staff wanting a lanpgueage not already on offer one way or another,

(11) in an experimentsl overlap into the Complementsry Studies programne:

(HJ by eaxtending the range of languages awvailable to inoclude
Imtoh, Japanese, Spanish &L4. TLie will nesd Zenate
approval in June 1977 to become part of the regular framework,)

{t) by permitting the normal options of French, German, Italian
or Fussisn for small groups which would not be economieslly
vinble or which do not fit into the normel second year
pattern of three consecutive terms beeause = department’s
sanidwich training arrengement interferes.

{111} in degree mork:

{a) first yeer students of Gemwn admitted to Voubined loncurs
or Computer Science end Linguistics courses with urede B
&t A-level, very weak and needinp intensive work to remedy
this in their first term (30 in 1975=76 and 24 in 1976=77).

(b) for 1977-7B end future years two wew degrses will allow, on
aszsisted self-tutoring lines, tie lesrning erch year of
Arzbic or Chinese or other non Inde-Buropesm languais te a
modest level, as part of & linguistiecs re:quireront
(Departnent of lodsrn languages new degree in one longuepe -
French, Geirsn or Husslen - end Linguisties end 2 new degree
with the Depertment off Bduesilon: Communicetion doisnse and
Einguistios, to replme2 the present Computer Science wnd
Linguistics degree,)

(e) occesional extra indiviéuel help For some of ithe degree course
students using the French, German or .ussi:zn tape llbrary
(not counted under {iii) in tebls of enrolments).
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(iv) in some small application for the needs of Birmingham
industry or individuals outside the Univeraity in langusges
such as Bahasa Indonesie, Cantonese, Japanssa, Persian,
Swedish for which 1little or no hslp is availmble otherwise.

Enrolment for (i) = (iv) has been:

1576-76 (L) (1) (144) (1v)
by Decezber 1975 O 8 3

by Yay 1976 anothar 50 a

by July 1976 " 20

About half of (i) were undergraduates and the other half postgreduates
&nd teaching -:;-f administrative staff. The July recruitment was untirnljrl
postgraduste and steff for vacation purposes end also a waste of time. |
" Continuing into the 197677 session from (i) were about 10 undergraduates
and 20 postgraduetes and Stalf. A City of Birminghsm Adult Bducation olaas
took B students contimiing with kandarin (but the class has now disintegrated

and returns to assisted le-tutw:lng.].

1976 October — Decenber snrolment:
| ORI CT R CYTO Ree
October 76 50 28 21,
by December 1376 another 50
by January 1977 another anticlpated 20 " 19

by May 1977 " " ' 20

Included in these 1976 numbers are the 30 continuing for 1976-77.
ibout half of (i) remein undergraduates and the other half postgraduates and
staff, '

Totel mumbars invelved in the expariment are much the seme sach asssion,
about 150-200, but the inerease under (1i) Complementary Studies, is highly
significant and this figure will riss -i_f, as expected, Senate agrees to the
proposal to ellow & wider range of languapes and assisted seli'-tutoring to

eome foroally within the optlons.

k. Student enrclment by language: undergraduste (UG), with additionsl ( )

for compulsory attendanoe {rom C.5., CH, CSL; poatgraduate and staff (PGS),
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staf? baing teaching, administrative, office, olerical, technielisn and

saintananos staff; and external, being from Industry, Pirminghsm ares:

197676 Dec,1976 External (for 1977)
hir PR3 UG i3
Arabiec b k & %
Bahasa Indonesis B (1)
Cantoness 2 5 5 4
Czech 2 1
Prench 1{2) ? {3 6
Dutah 3 2 )
Gaelio 2 5
Germsn 2(36) & (2u) 15
Greak 1 3 5
Hindl 2
Italian b 3 ) 2
Japeanase 1 1 u(z) =2 1
andarin 13 1 i
Horwegian 1 1 2
Fersian 3 617}
Polizh 1 Y 2
Buasian _ (&)
Spanish b z io(8) 2
Swedish 4 2 2 3 2
Lirdun 2
wdi8N ﬂ

fmitted from this table are the casuals, di.e. studenis getting help to

join the lunch-time classes and the 20 wanting “rench or Verwan last July

and wio mosily pot nowhers.

Omitted malsc &re students who unly appear Jay -, weeka,

2

R Method employed has been to use & consultetion or counbelling or
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or tutoring sesaion, or group mesting if possible with m native informant ,

of one hour per week. A thres hours assignment of woric is then given for
the weei for the student to de on his own, mostly with ¢ loaned onssette copy
of the particular course unit, virtually all students having their omn
casuatte recorder, The student must buy his course book,

Gﬂn;rni_prinniplea of lsnpuege lerrning becore lif'e or destyi requirewsnts
in masisted self-tutoring. The student on his own underestimates the all-
importance of listening; he wants to rely on tﬂa printed word eng &
Romonigation; he sseks first to transzlete or confuses & passive understanding
with active use, Daily expenditure of tius for some months at lesst is not
properiy fereseen, Error and deviance from s model emsily beoome a norm.

Exsy repetition practice is skipped and so is aotive menipulation of newly
aogquired vocabulary and strueturez. Tha nessasity for regular written work
and forms of self'-testing is not felt, And so on,

The library mode of operation in which a student simply works st a tape
with minimal assistance can be used effectively by fairly advanced students, but
et Aston only about 20 beginners of néar beginners have worked this way, They
have also mostly eitendsd sn occasional group seasion to get tutor, native
informant or encourngement.

Different styles of group meeting, voluntery snd spontaneous, formal
with obligatory attendance, with or wlthout native informant or tutor, different
motivation, pace, level or purpese, end the special requirements for lanuapes
&3 diff'icult as Arabic, Chinese or Japanese, could all be considered in somes
detail, and slso periups with some reference to Valdman's table,{page a)
uged hy Bdith derding at a ssuinar a year ago. But the common faotor of
generzl importonce is the use of tie tutor or native informant,

r~ston hae 2 lerger proportion of oversses postproduates then other
vniversitiss =nd ihe nostgreduste can be paid et Demonatretor retes when
acting as an inforwent. It is thus comparztively eesy to find the netive
speaker whe will work well with a feirly advanced group which, in sny ocase,

at that level, tends to take over. But, for Leginners to about G.C.E, O-level
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sexperiment, talke the Institute of linguists Grade 1 Certificate examinztion
im 1tsldan, Spenish or mesian, possibly alao the Preliminary Inﬁ]. in
an;m-u. Ineressingly the beginner is now beinp esked to esnvisage this

an the minimum level to echisve in oné year of assisted self-tutoring.

There 1a no need, at Caphridge, to say that $uc threshold=level of the Council
of Burope C.C.C. Europesn unit credit system project, will, aventurlly, be s
better objeotivs.

Unless & brisk pace iz meintained, and the weakly task methodieally
parformad, for o gosl olearly seen and undsrstood, amasisted self-tutoring
attracts the ourlous whe, in a small greup, will unfortunately be dlsruptive
within tlhn“ or four weeks, Each student record within the project now has
an indication of what level ia being achieved and, if a failure, asome notion
of why. Mostly this comes baok to lack of elarity im aim and purposa.

7. Materials and rescurces: the Kodern Languages Dopartwent has a self-
tutoring langusgs lsboratory, s rapidly growing tape library ani cessetts-
recorders to loan = although nearly all students hawe their own., ‘fhe University
library sleo loans cassetts recorders, has correls end may houss copiss of
some tApsd courses. One aixth of a secretzry la awailable and due assistznes
from the Dapartment's technlciens.

Evaluation of materials was specifieally ruled out from the project.
It is, however, inescapeble, amd hardlr any zood courass are mece for seli-
tutoring, Two siyles or levels of' course materinls for esch lonmuage are
being used at Aston, corresponding perheps to the needs of the two populotions
in the surwey. One is the Linguaphons type, clesrly sees to hawve the minicum
social pontent snd to be sequenced in about JO sszimilablz wnits, The otier
1s the wmore sophlsticated American Foreign Service Institute atyle of oourse,
vory parsfully rlu;laud and mich more aphitions,  Another exsmpla of dguble
stocicing would be tue BLC impdewin course end tue Cambridge or Peking ones.
But asophisticated courses are diffisult to get and John ¥rim has defined the

needs for sslf-instruction im Less Commonly tuught Lonrusres: rescurces and

problems (CILIKAP 12; and mede interesiing susgestions for the creeblion of
highly neoessary rescurco centres.
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In the Nuffield Jowards Indepepdsnce 34 JORIRINg pejers the account of

the Enller Plan atressss the teacher®s main affort ma writing the unita, In
the application to an exmct science - Civil Engineering at Heriot Watt -

John Cowan shows this careful programming st work. By lenguags teaching
notlone his preparation of hia units snablas him to assume & library mode,
counselling and advising, explaining and correcting. But the cassetted units
should do the Job.

Well deslgned oouras units for sslf tutoring make it essier; no doubt,
to use the native informant to best advantagas with a group. But language
learning needs talkdng situations and living contact and, so far as Asten,
comes back to the importance of group work.

g, iihat elae has been learnt from the Aston experiment? Questiommaires
issued to all studenta in the project and personal intarview have brought

{1} with successful students thers 18 no change in purpose or lewel
intendad

(11) expected =llocation of time is three hours per wesk, besides the
one hour group sessien. Mostly this becomes only two hours and
le not & methodleal deily allceation. But stuidenta do vbasrve
how important it is to discipline themselves in this reaspect

(iii) oomment on materials is mostly only useful when flatly nagative,
Criteria are lecking.

{i¥) the converted liks working on their own but mostly they also like
worldng with a group, at leaat ococasionally

{v) more opportunities to talk with native speakers are reguested
{vi) written work, testa, are not sesn a&s lmportant
{vii} there iz more drop-out then there should bs, even allowing for

the presszures of over-turdsned tism-tsbles in 2 tecanologieal
univaraity

Undérgmd;mtua moetly do not atudy & lanpunge for mere than one ysar -
their sscond., A few will start in thair firat year and continue but also
nsually net bayond tueir second year. This draws atteption to the neéd for _
a level such as G.C.E. O-level tov be saet a3 & goal for beglmners in the pressent

sxpeEriance,
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Jtudente are ver, expiieit on two firihor points:

=~ they hrve to work far lurder than i1 they hed spent on squivalest three or
four nours in r tzugit olozs,

~ thay heve to lesrn to lerrn, My eould not wowa worted like this e year
Bﬂulild

To muny of them ossiasted self=-tutoring iwa heen & maturing exporiencs =
r. 1evelation, in feot, of their own potential. Ik has = . been edup~tionally
voalurble beyond its imgediste purpose of ensblir;; a student Lo gain a skill,

a langucge to uae scelally or for & job possibility., And a langunge lmowledge
go aaquired, if ostensibly for vecational purpeses, inevitably becomes 2 mejor
gontribution to Education Permancntbe,

The project intended at first at Jstom to be concerned aniy with &
lizited number of underpradustes, lesiming Arsbie, dhiness, Uuben nnd Swedish
and to ascertain vinat mede individuslised ler rming worl or v r it feiled.

Had this been pursusd the results would lave been “ighly pozitive witn
virtunlly no drop-out. With the lorge wwibers ot hston epa Lee spracd - cross
e renpe of lenpuepes and inte #ll sections off the Univorsilty [ ojulation, es-
tension into oblipatory er degree recuiremcnts, a close study haa been
giffieult, Sut if £l whols affair son b 0 epsted S T00u sedard yeor, moi
pore velia results should come Crom the Lovger scale o cretion,

It is abundantly clear thet selif-tutering witioot sssistinoe 1s a Trilure,
It is rlae epporect Liab, for ecunpls, with lonpuages a.ch 5 I nonese or
hrubic, densnd wvill ingeoease with o Coollity: e 1977=40 00 s allre g aoeain
that 15 students &t ieest will oot Joganese or timkr Goaplsweabory obady.
Assisted self-tutoring is rn economic provision, tihe waly one wider ;resent
pircemetances, o bils ehangilag situstion.

Dut wore stwesnts peve np thew we wppoeted.  Thers iz atill rmeon fo ooz
leartt - bont wiy this havpens and how it ecan fer recedied. A nerEze ol Mol

sucenss mignt uell Lo to ersure Liet fallure vecengs vifunlly non-orisbent.



