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Trust Scales by Erin Meyer
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Meyer, E. (2014) The Culture Map: Breaking through the invisible boundaries of global business. USA: Public Affairs.



Activity 1 —

Do you ‘trust’ with your head or heart?
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Definition of trust and 1ts meaning
In different languages

« Zaufanie (Polish) * Tillit (Norwegian)

« Shinrai (Japanese) « Guven (Turkish)

« Guanxi (Chinese) » Incredere (Romanian)
« Bharavase (Kannada, India) « Gbekele (Yoruba)

« Confianza (Spanish) « Uaminifu (Swabhili)

« Vertrauen (German) « Aaminid (Somali)
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Takeaways

« Understand what are the important criteria for you to trust a
person in a virtual environment

* Find out what are the important criteria for your colleagues
to trust a person in a virtual environment
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Activity 2 —
During the lockdown, what did you consider
as important criteria for you to trust others?
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O trust criteria framework from the Team Trust Indicator (TTI)
- a psychometric tool to measure, monitor and build trust in teams
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Thank you

Contact

+44(0)207 486 9844
iInfo@worldwork.global
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