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Better outcomes? 

Bercow report recommendation: 

A programme of research to ... 

“enhance the evidence base  

and inform the delivery of  

better outcomes  

for children and young people” 
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Questions in the BCRP 

What evidence 

underpins our current 

interventions?  

What do speech and 

language therapists and 

specialists say they do with 

children with SLCN? 

What do we know 

about the cost 

effectiveness of 

interventions for 

children with 

SLCN? 
What happens to 

children with ASD and 

LI in mainstream 

school? 

Do we really know about 

the relationship between 

language and behaviour? 
What outcomes 

are children and 

parents interested 

in?  What happens to 

children with SLCN in 

the course of their 

school careers? 
What happens to children 

referred to speech and 

language therapy for 

stuttering? 

How do we/could we 

measure outcomes for 

children? 



Methods - children 

• Recruited via schools in Surrey, Bristol 

Warwickshire, Nottingham (n=37) 

• Aged 8-11 and 12-16 years 

• A range of SLCN 



Speech, language and 

communication needs: SLCN 



Children’s perspectives on outcomes 

N = 37 

 

 

– What’s good about me? 

– What could be better? 

 



Room for improvement 

• Other people 

 

• My feelings 

 

• My abilities 

 

 



Room for improvement 

• Other people 

– Helping  

– Not shouting 

– Not teasing 

– Listening 

– Understanding  

– Not being annoying 

– Not interrupting 

8-11yr girl:  

‘People say to me ‘I can’t 

hear you – I hate this. ‘I 

don’t understand you’; 

they shout at me 

questions but I can hear 

them but they shout.  

They shout at me.  I want 

them to talk to me but 

they shout.’ 

 



Room for improvement 

• My feelings 

– Anger 

– Sad 

– Boredom  

8-11yr boy:  

‘My speaking has not got 

better.  I get cross with 

myself. Just myself... that 

I can’t do it.’ 

12-16yr boy: 

 [when do you get angry?]  

‘When lessons are 

boring. Have to go out I 

get so mad’   

 



Room for improvement 

• My abilities 

– Talking and listening 

– Managing behaviour 

– Helping myself 

– Making friends 

– Sports 

– School work 

 

 

8-11 yr girl:  

‘I don’t know… sometimes I 

can’t say what I want and 

sometimes I can.’ 

12-16 yr girl:  

[what would you like to be 

better at?] ‘maths, exams’ 

 



It’s not all negative 

 

• Who I am 

• The fun I have 

• My achievements 

• The people around me 

 

 



It’s not all negative 

• Who I am 

– Home and family 

– Friends 

– My favourite things 

 

 

12-16 yr girl:  

‘I have a brother and a cat 

and I go horse riding’. 

8-11 yr girl:  

‘I have got a big group of 

friends – I have got about 

6 best friends. ’ 

 



It’s not all negative 

• The fun I have 

– Social activities with 

friends and family 

– Computer games 

– Films/TV 

 

 

 

12-16 yr boy:  ‘ 

We used to mess around in 

dormitory and whenever 

lady comes we hide in 

each others’ beds instead 

of getting into trouble’ 

[boys all laugh] 



It’s not all negative 

• My achievements 

– Hobbies 

– Helping others 

– Behaviour 

– School work 

– Talking  

 

8-11yr girl:  

‘ I’m good at looking after 

my sisters; I am kind.’ 

12- 16 yr old boy: 

 I think I talk very nicely to 

all my friends and its 

something I can’t stop 

doing. I also feel strong 

about talking 

 



It’s not all negative 

• The people around 

me 

– For social support 

– For protection 

– For rules and 

structure 

– For laughter 

 

 

 

8-11 yr boy:   

‘My teacher will help me... 

no, not my family.  My 

friends help me.’ 

 



Key outcomes for the children 

Time for fun & 
laughter 

Feeling supported 

Emotions: 
Feeling angry, sad & bored 

Communication 

School work 

Friendships 

Other people’s behaviour: 
(listening helping, not shouting, 

teasing or interrupting) 



• Is it possible to measure them? 

• What outcomes are currently collected  

– in practice? 

– In research? 

 



Children’s assessment 

of participation and 

enjoyment  

Paediatric Speech 

and Language 

Quality of Life  

Focus on outcomes 

children under six 

Strengths and 

difficulties 

questionnaire 

Generic QoL 

measures, eg, 

KIDSCREEN 

Time for Fun 
& laughter 

Feeling 
supported 

Emotions: 
Feeling angry, 
sad & bored 

Communication 

Friendships School 
work 

Other people’s 
behaviour: 
(listening 

helping, not 
shouting, teasing 
or interrupting,) 

Index for Inclusion 

Vineland ABS 

Self Perception 

Profile for Children 



What outcome measures are used 

in England?   

66% (out of 536) did not submit outcome data to 

head of service 



Measures used in papers in systematic review 
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Summary  

• Children want positive experiences 

 

• Outcome data not collected routinely 

 

• Measures available that need  

– testing in practice and  in research 

– evaluating for children with a range of SLCN 



Next steps 
• Now: 

– Collect outcome as well as process data 

– Collect outcome data relevant to clients’ interests 

• To evaluate and quality assure existing services 

• To show that services can deliver interventions effectively 

and of value to clients 

• Future: 

– Link communication outcomes to those vakued by 

clients 

– Design services based on clients outcomes 
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BCRP available from: 

• https://www.gov.uk/government/organisations/department-for-

education/series/better-communication-research-programme 

 

See also  

• BCRP website CEDAR, University of Warwick 

http://www2.warwick.ac.uk/go/bettercommunication 

 

• Bristol Speech & Language Therapy Research Unit: 

http://www.speech-therapy.org.uk/better-communication-research-

programme-bcrp-final-report-press-release  
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