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Introduction 
We would like to invite you to take part in a research 
study.  Joining this study is entirely up to you.  To help 
you decide, we want to tell you about why the study is 
being done, and what you are being asked to do.  
 
We can provide this information as an audio file which 
you can listen to on a computer.  Tell us if you would like 
this file.   
 
A member of the team will go through this information 
sheet with you.  This is so we can help you to 
understand what we are asking you to do and provide 
you with the opportunity to ask questions.   
 
This should take no more than 30 minutes.  Please feel 
free to talk to others about this study if you wish.  Do 
ask questions if anything is unclear.  
 
What is the purpose of this research? 
We are undertaking a research project about multi-
systemic therapy together with Birmingham Children’s 
Trust, Sandwell Children’s Trust, Forward Thinking 
Birmingham, Nottingham City Council and Kirklees 
Council.  
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Your family has been referred to your local 
multisystemic therapy service.   
 
The staff from the multisystemic therapy service are 
likely to have already explained this therapy to you and 
other members of your family.    
 
Briefly, multisystemic therapy is a psychological therapy 
that is offered by specialist teams to families where a 
child may be at risk of engaging in behaviours that could 
get them into trouble.  This could be running away from 
home, not attending school, or committing crimes.  
 
The therapy involves different types of work which are: 

1. Working with your families to help address 
problems. This could involve offering help like 
parent training or behaviour therapy and helping 
parents with monitoring and supervising 
children.  

2. Working with your child to help increase their 
involvement with peers and activities that 
reduce the risk of crime and difficult behaviours. 
This could be helping them to develop social 
skills and encouraging the development of new 
friendships.  

3. Working with schools to help improve 
attendance and engagement for your child 
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4. Working within the wider community to help  
you and your child get involved with local 
activities. This might involve volunteering or 
getting involved in community groups.  

5. Working directly with your child to help change 
their attitudes and improve problem-solving.  
This could involve using cognitive-behavioural 
therapy, or specialist support for mental health 
problems.  

 
We already know that multisystemic therapy can be 
helpful for many families.  However, we do not know 
whether the therapy is helpful for some families where a 
child may be at risk of criminal exploitation.   
 
The Home Office has defined criminal exploitation as 
happening when, “an individual or group takes 
advantage of an imbalance of power to coerce, control, 
manipulate, or deceive a child or young person under 
the age of 18 into any criminal activity in exchange for 
something the victim needs or wants, for the financial or 
other advantage of the perpetrator or facilitator, or 
through violence or the threat of violence”.    Children 
who are at risk of criminal exploitation are vulnerable 
and they and their families need help.  
 
We are working with our partners from Multisystemic 
Therapy-United Kingdom (http://www.mstuk.org/) to 

http://www.mstuk.org/
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evaluate some changes to the therapy.  These changes 
are about working more effectively with children who 
may be at risk of criminal exploitation and their families.  
We want to know whether these changes are helpful. 
 
The changes that are being made include: 

1. Providing more education about criminal 
exploitation.  

2. Making sure that multisystemic therapy is 
appropriate for younger children (aged around 
10 or 11 years). 

3. Providing more guidance about supervising social 
media more effectively.  

4. Trying to help more when someone is involved 
with gangs or risky adults, and other negative 
groups of friends.  

5. Helping children to develop positive relationships 
with others within schools and the wider 
community in a stronger manner.  

6. Having a stronger focus upon transition within 
schools.  

 
We are trying to work out whether these changes are 
likely to be helpful for families.  
 
What are we asking you to do? 
We are asking you to take part in the RESET study.  If 
you agree, you and your family would receive 
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multisystemic therapy that has been changed to focus 
more upon the risk of exploitation.   
 
You are being asked whether you would like this to 
happen because you are a parent or carer of a child who 
may be at risk of exploitation.   
 
If you agree, you will be asked to sign a consent form to 
record your agreement. We also need your consent to 
include your child.  
 
We will also ask your child about this and ask them for 
their agreement to take part, but you are the person 
who has the final say about whether your child takes 
part in this study.    We will need your help to organise 
speaking to your child with your permission.  
 
We have information sheets like this one for children.  
You can see this before we show it to your child if you 
would like.  
 
The decision to take part in this study is yours and you 
can of course talk to everyone in your family, including 
your child, or anyone else.  
 
As you know, some families have one parent or carer, 
while other families have two parents or carers.  Other 
families may be different.   Your family will receive 
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multisystemic therapy, including all parents or carers, 
but we only need one person who is a parent or carer to 
take part in this research.  We would like to ask you to 
speak to others who have parental responsibility for 
your child about this research.  You might prefer 
another parent or carer to take part in this research.  
Ask us if you are unsure and we will help you.     
 
We would ask that where there are two parents or 
carers, we would like them both to read this 
information, and if they agree, both should sign to 
indicate that they agree with taking part in this study if 
possible.  However, only one parent or carer is needed 
to take part in this study.   
 
What will happen first, if you agree to take part, is that 
you and your child will be asked to complete some 
questionnaires to help understand what is happening.  
This will be before multisystemic therapy starts.  The 
questionnaires will take around 1 hour.  
 
These questionnaires will involve speaking to a 
researcher who will ask you the  questions.   We can do 
this in person, on the telephone, or by using video 
conferencing.  You may want to fill out the 
questionnaires on your own, and this is fine.  
 
The questions will cover: 
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1. How your child manages and deals with their 
emotions.  

2. Your child’s general wellbeing.  
3. Parenting and family functioning.  
4. Your satisfaction with multisystemic therapy (you 

will be asked to do this part way through and at 
the end of therapy).  

 
We will also ask your child to  complete some 
questionnaires with us.  A researcher will read out the 
questions for them.   
 
The questions for your child will cover:  

1. Criminal offending.  
2. How they manage their emotions.  
3. Their general wellbeing.  
4. The behaviour of their friends.  
5. Parenting.  
6. Their involvement with gangs. 
7. Their satisfaction with multisystemic therapy 

(they will be asked to do this part way through 
and at the end of therapy).  

 
Second, after you and your child complete the initial 
questionnaires, your multisystemic therapist will provide 
your family with multisystemic therapy that has been 
changed as outlined above.  This may last up to six 
months.  
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Third, when you and your family are half-way through 
therapy, we will ask you and your child to complete the 
questionnaires again.  
 
Fourth, after therapy is completed, we will ask you and 
your child to complete the questionnaires again and for 
the final time.  This will help us to work out whether 
multisystemic therapy has helped your family.   
 
Finally, we will invite some families to take part in 
interviews about their experience of receiving therapy.  
We will also be interviewing therapists.   We will ask 
families questions about things they liked and did not 
like, things they thought worked well, or not so well.   
We are not asking all families to take part in these 
interviews.  Right now, we are just asking for permission 
to contact you in the future to invite you and your child 
to take part in a future interview.  We would explain this 
more fully if you are asked to take part in an interview.  
 
Do I have to be involved? 
No, of course not.  Participation in this study is 
completely voluntary and choosing not to participate 
will not affect you in any way. You can also choose to 
take part now, and change your mind later, by telling a 
member of the research team or your therapist.  You 
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can ring the Chief Investigator who oversees this study, 
and his details are found at the end of the form.  
 
If you do not want to take part in the research, you will 
still receive multisystemic therapy, but this may not be 
the version that has been changed.  
 
If you agree to take part, and then later change your 
mind, you can do this and withdraw from the study.  You 
just need to tell us that you no longer want to take part.  
 
You can stop being part of the study at any time, 
without giving a reason, but we will keep information 
about you that we already have.  
 
You might decide that you and your family no longer 
want to receive MST after agreeing to take part in this 
study.   If you make this decision you can still take part 
in this research, even if you are no longer receiving MST.   
 
If you stop taking part in MST, but still want to take part 
in the research, you can.  This will help us to work out 
why some families decided that MST was not for them. 
We would ask you to complete our questionnaires as 
you would have done had you been receiving MST and 
we may ask you to take part in an interview about your 
experience to help us understand what happened.   This 
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may help us to improve our research in the future and 
improve multisystemic therapy.  
 
What happens if I want to take part, but my child does 
not want to? 
You can still take part in the study and receive the 
changed multisystemic therapy.   In routine 
multisystemic therapy, the family can take part in 
multisystemic therapy, even when the child does not 
want to participate.   We will ask you to do the 
questionnaires.  We may ask you to take part in an 
interview in the future.  
 
We cannot include your child in this research study 
without your consent.  If you give consent allowing us to 
speak with your child, we will ask your child for their 
agreement to also take part and complete our 
assessments.   However, if your child does not agree, we 
will not insist that they complete any of our 
questionnaires.   
 
What are the benefits of taking part? 
There are likely to be no direct benefits to you from 
taking part in this study.   We cannot tell you that the 
changed version of multisystemic therapy is better or 
more effective because we do not know.  
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But your participation is helpful to us and may be helpful 
to others.  Your input may help us to improve 
multisystemic therapy, and we may go on to test it in a 
much bigger study.  
 
What are the disadvantages of taking part? 
There are no marked disadvantages or risks to 
participating in this study over and above those 
associated with taking part in routine multisystemic 
therapy.  
 
You will receive a version of the intervention that has 
been changed to focus more upon risks associated with 
exploitation.  You will be asked to complete more 
questionnaires than you would do if you were receiving 
routine multisystemic therapy.  There may be a small 
risk that some of the questions may cause some distress 
because of the nature of the questions.   They will be 
personal and about your family and how you are coping.  
They will also be about some of the problems that you 
have had to face.   If this happens, our staff are there to 
help..  You can always ask for a break or tell us that you 
do not want to answer some questions.   
 
How long do I have to be involved? 
We are asking you to take part in our questionnaires and 
the changed multisystemic therapy.  This may take up to 
eight months.     
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If we ask you to take part in an interview in the future, 
these interviews will be on one occasion and last no 
more than 1 hour.  
 
How long will the research last? 
The RESET Study will last for 2 years.  After we have 
completed our project, we will work out whether we 
think it is a good idea to do a much larger study.  We are 
asking 50 families to be involved in this study.       
 
Who will have access to my data? 
The sponsor of this study is the University of Warwick.  
In this research study we will use information from you.  
We will only use information that we need for the 
research study. We will let very few people know your 
name or contact details, and only if they really need it 
for this study.  Everyone involved in this study will keep 
your data safe and secure. We will also follow all privacy 
rules.  
 
At the end of the study we will save some of the data in 
case we need to check it or for future research. We will 
make sure no-one can work out who you are from the 
reports we write.   
 
As a publicly funded organisation, the University of 
Warwick must ensure that it is in the public interest 
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when we use personally identifiable information from 
people who have agreed to take part in research. This 
means that when you agree to take part in a research 
study, such as this one, we will use your data in the ways 
needed to conduct and complete our analysis during the 
research study.   
 
The University of Warwick will be using the information 
from you in order to undertake this study and will act as 
the data controller for this study.   
 
The University of Warwick are committed to protecting 
the rights of individuals in line with data protection 
legislation.    
 
Members of the research team at the University of 
Warwick will have access to this data.  We will store a 
copy of your data on secure university servers.   This 
includes your consent form, which you will be asked to 
sign, should you wish to take part in this study.  This 
form will contain your name, address, phone number 
and email address and will be stored separately from 
the research data.  We are required to store this to 
prove that you agreed to take part in this study.   The 
University of Warwick will keep identifiable data about 
you for 10 years after the study has finished. The reason 
for this is that we may contact you to take part in a 
future related study.  You do not have to agree to this.  
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We will also share some of the data we collect about 
you with the Department for Education.  We explain this 
further later within this leaflet.  
 
What information do we need? 
We will need information from you for this research 
project.  This information will include your name, the 
name of your child, dates of birth, and contact details 
including your email address (if you have one).   We will 
use this information to do the research.  People who do 
not need to know who you are will not be able to see 
your name or contact details.   
 
What will we do to protect you and your child’s 
information? 
Your data will have a code number instead.   Doing this 
is called pseudonymisation and we will do this as quickly 
as possible after data collection. This means all direct 
and indirect identifiers will be removed from the 
research data and will be replaced with a participant 
number.   
 
The key to identification will be stored separately and 
securely to the research data to safeguard your identity.  
This means that the key telling us which number 
matches which person will be stored separately from 
the data.   
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When we store a digital copy of your questionnaires and 
consent forms, the paper copy will be destroyed as soon 
as possible.  We will digitise them and store them only 
on university secure servers.  
 
To safeguard your rights, we will use a minimum of 
personally identifiable information and keep the data 
secure in line with the University’s Information and Data 
Compliance policies.  This means that we will only 
collect the data we need to help us successfully 
complete this research study.  
 
We need to manage your records in specific ways for the 
research to be reliable. This means that we will not be 
able to let you see or change the data we hold about 
you.  The University of Warwick has in place policies and 
procedures to keep your data safe.   You can ask us for a 
copy of the University of Warwick Research Privacy 
Notice which is found here: 
https://warwick.ac.uk/services/idc/dataprotection/privacyno

tices/researchprivacynotice or you can email 
GDPR@warwick.ac.uk  and request a copy.    You can 
also ask a member of the research team, or contact the 
Chief Investigator, and their details are at the end of this 
leaflet.  
 

https://warwick.ac.uk/services/idc/dataprotection/privacynotices/researchprivacynotice
https://warwick.ac.uk/services/idc/dataprotection/privacynotices/researchprivacynotice
mailto:GDPR@warwick.ac.uk
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You can also find out more information about how your 
information is used here: www.hra.nhs.uk/information-
about-patients/  
 
Your data and future research 
Your data may be used in future research, including 
impact activities following review and approval by an 
independent Research Ethics Committee.  We may also 
share fully anonymised data with other researchers who 
might want to use data in other research.  
 
Your participation in this research project will be kept 
confidential.  We need to tell you that at the end of the 
study, we will share the information that we have 
collected with the Department for Education which we 
mentioned earlier in this leaflet.    
 
Why are you sharing data with the Department for 
Education?  
This study is being paid for by the Youth Endowment 
Fund, and all the researchers who are doing studies paid 
for by them have been asked to share their data with 
the Department for Education.  The reason for doing this 
is that it will allow researchers to work out whether 
interventions like MST actual help to stop people from 
getting into trouble with the police as we have a 
responsibility to make sure interventions work. 
 

http://www.hra.nhs.uk/information-about-patients/
http://www.hra.nhs.uk/information-about-patients/
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What data will you share with the Department for 
Education and what happens to it? 
We will share the name and date of birth of your child 
and the answers to the questions that they and you 
have given on the questionnaires only.  The Department 
of Education will treat this data as strictly confidential, 
and when they receive it, they will pseudonymise it.  The 
Department for Education will match data about your 
child with data about any arrests, cautions and 
convictions your child has received.   However, direct 
and indirect identifiers will be removed from the 
research data and will be replaced with a participant 
number.  This means that no one will be able to tell who 
you or your child are within the dataset.    
 
The pseudonymised data will then be given to the Office 
for National Statistics Secure Research Service who will 
look after it and keep it safe.   
   
There will be rules about who can access the 
pseudonymised data that the Office for National 
Statistics Secure Research Service are keeping.  Only 
researchers with appropriate qualifications who have 
permission from an ethics committee who have also 
completed training with the Office for National Statistics 
will be able to use the data for further research 
purposes.  They will not be permitted to take copies of 
the data, and their work will be monitored.   They will 
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only be allowed to work with pseudonymised data 
which means they will not know the identity of you or 
your child.    
 
If you do not want us to share your data with the 
Department for Education, then this will mean that you 
cannot take part in our study.   However, this does not 
stop you from receiving MST, and this can still happen.   
 
Disclosure 
We have a duty to keep your information secure and 
confidential.  However, we are required to disclose 
information which suggests that a child may be at risk of 
harm.   The reason for this is to work towards 
safeguarding and protecting children.   
 
If we become aware that an adult is at significant risk of 
harm, we may also share this information.    
 
When sharing information, we will only do this when we 
genuinely believe there is a risk of harm.   We may share 
this information with the local authority in your area or 
other statutory services who are meant to provide help.   
 
What will happen to the results of this study? 
We may publish the findings in a peer review journal, 
place them on the internet or talk about them at 
conferences.  When the RESET Study is complete, we 
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will write a report that we will share with the 
organisation paying for this research.  This is the Youth 
Endowment Fund.   
 
Once we have finished the study, we will keep some of 
the data so we can check the results. We will write our 
reports in a way that no one can work out that you took 
part in the study. 
 
Expenses and payments 
We will pay you and your child £5.00 in shopping 
vouchers each for taking part in each assessment.  
 
Regulatory authorities 
The data we collect about you may be looked at by 
individuals employed by the University of Warwick, 
regulatory authorities or the National Health Service.   
 
This may happen because these organisations will need 
to monitor the conduct of the study and this may 
involve auditing to make sure that the study is being run 
in such a way as to make sure it complies with relevant 
policies and the law.   They will check to make sure the 
researchers are following the rules.  
 
Who has reviewed this study? 
All research in the NHS is looked at by an independent 
group of people, called a Research Ethics Committee, to 
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protect your interests. This study has been reviewed and 
given favourable opinion by _______________Research 
Ethics Committee. 
 
Who is paying for this study? 
This study is funded by the Youth Endowment Fund.  
 
Complaints 
If you would like to make a complaint, we would like to 
ask you to speak to a member of the research team in 
the first instance.   
 
However, if you do not want to speak to a member of 
the research team, there are other people who will help 
you with your complaint.  
 
Any complaint about the way you have been dealt with 
during the study or any possible harm you might have 
suffered will be addressed.  
 
If you would like to speak to someone who is not part of 
the research team, please address your complaint to the 
person below, who is a senior University of Warwick 
official entirely independent of this study: 
 
Jane Prewett, Head of Research Governance 
Tel: 024 76 522746 
Email: researchgovernance@warwick.ac.uk   
Research & Impact Services 

mailto:researchgovernance@warwick.ac.uk
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University House 
University of Warwick 
Coventry CV4 8UW 

 
If you wish to raise a complaint on how we have handled 
your personal data, you can contact our Data Protection 
Officer, Anjeli Bajaj, Information and Data Director who 
will investigate the matter: DPO@warwick.ac.uk  
 
If you are not satisfied with our response or believe we 
are processing your personal data in a way that is not 
lawful you can complain to the Information 
Commissioner’s Office (ICO). 
 
Questions? 
If you would like to speak to a member of the study 
team, you can contact the Chief Investigator who 
oversees the research.    
 
Professor Peter Langdon, Chief Investigator 
Tel: 02476 522912 
Email: Peter.Langdon@warwick.ac.uk 
Centre for Educational Development, Appraisal  
and Research, University of Warwick 
Coventry CV4 7AL 
 

Thank you for taking the time to read this Participant 
Information Leaflet 

  

mailto:DPO@warwick.ac.uk
mailto:Peter.Langdon@warwick.ac.uk
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CONSENT FORM 
Title of the project: Reducing the risk of criminal exploitation 
using multisystemic therapy (RESET Study) – Main Study.  

 
Participant Identification Number:  

 
 Please initial 

in the box 

I confirm that I have read the information sheet 
dated 17 March 2020 (Version: Participant 
Information Sheet - Modelling Study - Parent - 
Version 2.1 – 22 October 2020) for the above study.    
I have had the opportunity to consider the 
information, ask questions and have had these 
answered satisfactorily.   
 

 

I understand that my participation is voluntary and 
that I am free to withdraw at any time without 
giving a reason, without my medical care or legal 
rights being affected. 
 

 

I understand that data collected during the study 
may be looked at by individuals from the University 
of Warwick, from regulatory authorities, or the NHS 
as part of an audit to check that the researchers are 
complying with any associated policies or the law.  
 

 

I understand that the information collected about 
me will be used to support future research and 
pseudonymised data may be shared with other 
researchers. 
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I consent to the inclusion of my child in this 
research study.   I understand that the researchers 
will only include my child if my child agrees.  

 
I agree that the researchers can speak to my child to 
explain this study.   I am willing to help organise this 
with them.  

 
 
I agree to take part in this study.  

 
I am happy to be contacted in the future and asked 
to take part in an interview about multisystemic 
therapy.  I understand that not all families will be 
invited to take part in an interview.  

Yes☐ 

No ☐ 

 
I understand that if I withdraw from the study in the 
future, the researchers would like to keep the data 
that they have already collected about me.  I can 
tell them not to do this.  

 

 
  
I understand that the researchers want to keep my 
name and contact details for up to ten years.  They 
can use this information to contact me to ask me to 
take part in other research studies.  

Yes☐ 

No ☐ 

 
 

First Parent or Carer – This is the person we will contact to 
collect data 

 

Print your 
name: 
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Signature: 
 

   

Date: 
 

  

  
 

 

 
Address: 

 
 
 
 
 
 

 

   
Tel:   
   
Email:   
   
Print the 
name of the 
person taking 
consent: 

  

   
 
Signature:  
 

  

   
Date: 
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Second Parent or Carer - This section is for another parent or carer 
to complete to indicate their agreement.  We will not contact this 

person to collect the data unless we are told otherwise.  

 
Print your 
name: 

 
 
 

 

   

 
Signature: 
 

  

   

Date: 
 

  

  
 

 

 
Address: 

 
 
 
 
 
 

 

   
Tel:   
   
Email:   
   
Print the 
name of the 
person taking 
consent: 
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Signature:  
 

  

   
Date: 
 

  

 


