
 

Page 1 of 17 
 

 
 

Participant Information Leaflet 
 

Reducing the risk of criminal exploitation 
using multisystemic therapy  

(RESET Study) 

 

  

  

 
 

 

Post-treatment Interviews (Therapist) – Version 2.1 – 22 October 2020 



 

Page 2 of 17 
 

 
Introduction 
We would like to invite you to take part in an interview 
about your experience of having provided multisystemic 
therapy to families included within the RESET study.   
 
Taking part in this interview is entirely up to you.  To 
help you decide, we want to tell you about why we are 
doing the interviews, and what you are being asked to 
do.  
 
A member of the team will go through this information 
sheet with you.  This is so we can help you to 
understand what we are asking you to do and provide 
you with the opportunity to ask questions.   
 
This should take no more than 30 minutes.  Please feel 
free to talk to others about this if you wish.  Do ask 
questions if anything is unclear.  
 
Remember, you can talk to anyone about this 
information leaflet.  
 
What are we asking you to do?  
As you already know, we have been undertaking a 
research project about multi-systemic therapy together 
with Birmingham Children’s Trust, Sandwell Children’s 
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Trust, Forward Thinking Birmingham, Nottingham City 
Council and Kirklees Council.  
 
You are a therapist, and we wanted to ask you to take 
part in an interview about your experiences providing 
therapy.   
 
The interview will be with a member of our research 
staff, and we can do the interview in person, on the 
phone or by using videoconferencing using a computer.   
 
The purpose of the interview is to help us try to 
understand your views about delivering multisystemic 
therapy that has been changed to focus more upon 
children who are at risk of criminal exploitation.   
 
We will ask you about your experiences of training and 
how the additions or changes made may have been 
helpful or unhelpful.  We will ask you about your 
experiences of delivering therapy, including what went 
well, and what did not go so well.   
 
We will arrange the interview to take place at a 
convenient time for you.   
 
If you agree, you will be asked to sign a consent form to 
record your agreement.  
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There are no right or wrong answers during the 
interview.  We are interested in what you think  
and have to say.  We genuinely want to hear your 
opinions.  This will help us to make sure that our 
changes to multisystemic therapy are appropriate and 
will help us improve therapy.  
 
What are the benefits of taking part? 
There are likely to be no direct benefits to you about 
taking part in the interview.   We do not yet know what 
the outcome will be, but your participation is helpful to 
us and may be helpful to others.  Your input may help us 
to improve multisystemic therapy.   
 
What are the disadvantages of taking part? 
There are no marked disadvantages or risks to 
participating in the interview.  There may be a small risk 
that the conversation may become emotional, and this 
may cause some distress.  Our staff are there to help 
manage any associated distress.   You are free to stop at 
any time.  You can start and stop, and then reschedule if 
you would like.  This decision is yours.  
 
How long do I have to be involved? 
We expect the interview to last about 1 hour.   After, we 
may contact you again to check to make sure we did not 
misunderstand anything you said.   This can be a phone 
call, or an email.  We will not always need to do this.  
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Audio or Video Recording 
We will audio record the discussion that happens during 
the interview.  This recorder is an encrypted device  
and all the conversation that occurs is confidential.   The 
conversation will be typed out and all names will be 
removed.   Removing names and personal information 
from the typed-out conversation is called 
pseudonymisation.  
 
If you take part using videoconferencing, we will record 
the video.  We are not interested in the video, but we 
need to record your voice.  The reason for this is so we 
can type out what you say.  However, you can choose 
not to share your video during a video conference call, 
and we will be unable to record your video.  
Alternatively, you might like to speak to us on the 
phone.  We can arrange to do the interview this way, 
and we will only record the audio.  
 
We will analyse the typed-out conversations to help us 
figure out how to improve multisystemic therapy and 
whether we should do a bigger study.   We will not be 
analysing or using any of the video that we capture.  
 
Once the RESET Study is complete, the audio-recording 
and/or the videorecording will be destroyed.  We will 
retain the typed-out information, but this will not 
include yours or anyone else’s name.  



 

Page 6 of 17 
 

 
If you do not agree to the recording, you cannot take 
part in the interview.  
 
 
What data we will collect?  
We will need to know your name, how long ago you 
completed your training, and how many families you 
have worked with.  We will also record your age and sex 
and the area where you work, as well as the 
conversation that occurs during the interview.   
 
We will also need to know the name of your employer.  
We are recording this information for our own purposes 
to make sure that we keep a tally of how many 
therapists we have recruited from each region.   This is 
to make sure that we do not oversample from one area.   
We will not share this information with your employer, 
and it will be destroyed once we have completed our 
interviews.   
 
We will analyse the conversation that occurred during 
the interview to work out what we should do next.  This 
could be a bigger study in the future.  
 
Who will have access to my data? 
The sponsor of this study is the University of Warwick.  
In this research study we will use information from you.  
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We will only use information that we need for the 
research study. We will let very few people know your 
name or contact details, and only if they really need it 
for this study.  Everyone involved in this study will keep 
your data safe and secure. We will also follow all privacy 
rules.  
 
At the end of the study we will save some of the data in 
case we need to check it or for future research. We will 
make sure no-one can work out who you are from the 
reports we write. 
 
As a publicly funded organisation, the University of 
Warwick must ensure that it is in the public interest 
when we use personally identifiable information from 
people who have agreed to take part in research. This 
means that when you agree to take part in a research 
study, such as this one, we will use your data in the ways 
needed to conduct and complete our analysis during the 
research study.   
 
The University of Warwick will be using the information 
from you in order to undertake this study and will act as 
the data controller for this study.   
 
The University of Warwick are committed to protecting 
the rights of individuals in line with data protection 
legislation.    
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We will need information from you for this research 
project.  This information will include your name, how 
long ago you completed your training, and how many 
families you have worked with.  We will also record your 
age and sex and the area where you work, as well as 
your contact details including your email address (if you 
have one).  We need this to get in touch with you to 
arrange the interview.   
 
We will use information we collect to do the research.  
People who do not need to know who you are will not 
be able to see your name or contact details.  Your data 
will have a code number instead.   Doing this is called 
pseudonymisation and we will do this as quickly as 
possible after data collection. This means all direct and 
indirect identifiers will be removed from the research 
data and will be replaced with a participant number.   
 
The key to identification will be stored separately and 
securely to the research data to safeguard your identity.  
This means that the key telling us which number 
matches which person will be stored separately from 
the data.   
 
Members of the research team at the University of 
Warwick will have access to this data.  We will store a 
copy of your data on secure university servers.   This 
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includes your consent form, which you will be asked to 
sign, should you wish to take part in this study.  This 
form will contain your name, address, phone number 
and email address and will be stored separately from 
the research data.  We are required to store this to 
prove that you agreed to take part in this study.   The 
University of Warwick will keep identifiable data about 
you for 10 years after the study has finished.  
 
When we store a digital copy of your consent forms, the 
paper copy will be destroyed as soon as possible.  We 
will digitise them and store them only on university 
secure servers.  
 
Your data may be used in future research, including 
impact activities following review and approval by an 
independent Research Ethics Committee.  We may also 
share fully anonymised data with other researchers who 
might want to use data in other research.  
 
We need to manage your records in specific ways for the 
research to be reliable. This means that we will not be 
able to let you see or change the data we hold about 
you.  The University of Warwick has in place policies and 
procedures to keep your data safe.   You can ask us for a 
copy of the University of Warwick Research Privacy 
Notice which is found here: 
https://warwick.ac.uk/services/idc/dataprotection/priva

https://warwick.ac.uk/services/idc/dataprotection/privacynotices/researchprivacynotice
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cynotices/researchprivacynotice or you can email 
GDPR@warwick.ac.uk  and request a copy.    You can 
also ask a member of the research team, or contact the 
Chief Investigator, and their details are at the end of this 
leaflet.  
 
You can also find out more information about how your 
information is used here: www.hra.nhs.uk/information-
about-patients/   
 
To safeguard your rights, we will use a minimum of 
personally identifiable information and keep the data 
secure in line with the University’s Information and Data 
Compliance policies.  This means that we will only 
collect the data we need to help us successfully 
complete this research study.  
 
What will happen to the interview at the end of this 
study? 
We may publish the findings in a peer review journal, 
place them on the internet or talk about them at 
conferences.  When the RESET Study is complete, we 
will write a report that we will share with the 
organisation paying for this research.  This is the Youth 
Endowment Fund.   
 
When we write about our findings, we may use quotes 
from the conversations that occurred during the 

https://warwick.ac.uk/services/idc/dataprotection/privacynotices/researchprivacynotice
http://www.hra.nhs.uk/information-about-patients/
http://www.hra.nhs.uk/information-about-patients/
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interviews.  However, and while these quotes will be 
made public, we will have removed direct and indirect 
identifiers.  This means that we would never use your 
name or any other detail that may allow you to be 
identified and we will write our reports in such a way 
that no one can work out that you took part in the 
study.  
 
You may be concerned if you tell us something negative.  
Your employer will not be able to access the information 
we hold about you such that they will be able to identify 
you.  They will be able to access our publications and 
our reports in a similar way to any member of the 
public.      
 
Do I have to be involved? 
No, of course not.  Participation in the interview is 
completely voluntary and choosing not to participate 
will not affect you in any way. You can also choose to 
take part now, and change your mind later, by telling a 
member of the research team.  You can ring the Chief 
Investigator who oversees this study and his details are 
found at the end of the form.  
 
If you agree to take part, and then later change your 
mind after you have taken part in the interview, we will 
not be able to remove the data generated from the 
interview if it has been analysed.  This is because the 
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conversations recorded during all the interviews will be 
analysed together, and our findings will reflect your 
contributions, which will be combined with the 
contributions from others.  Because of this, it will not be 
possible to remove the data from one individual.   If you 
tell us before we start out analysis, then we will be able 
to discard your interview data and destroy it.  
 
Expenses and payments 
We will pay your reasonable travel expenses and give 
you £5.00 in shopping vouchers each as a thank-you for 
taking part in the interview.  
 
Regulatory authorities 
The data we collect about you may be looked at by 
individuals employed by the University of Warwick, 
regulatory authorities or the National Health Service.   
 
This may happen because these organisations will need 
to monitor the conduct of the study and this may 
involve auditing to make sure that the study is being run 
in such a way as to make sure it complies with relevant 
policies.   They will check to make sure the researchers 
are following the rules.  
 
Who has reviewed this study? 
All research in the NHS is looked at by an independent 
group of people, called a Research Ethics Committee, to 
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protect your interests. This study has been reviewed and 
given favourable opinion by _______________Research 
Ethics Committee. 
Who is paying for this study? 
This study is funded by the Youth Endowment Fund.  
 
Complaints 
If you would like to make a complaint, we would like to 
ask you to speak to a member of the research team in 
the first instance.   
 
However, if you do not want to speak to a member of 
the research team, there are other people who will help 
you with your complaint.  
 
Any complaint about the way you have been dealt with 
during the study or any possible harm you might have 
suffered will be addressed.  
 
If you would like to speak to someone who is not part of 
the research team, please address your complaint to the 
person below, who is a senior University of Warwick 
official entirely independent of this study: 
 
Jane Prewett, Head of Research Governance 
Tel: 024 76 522746 
Email: researchgovernance@warwick.ac.uk   
Research & Impact Services 
University House 
University of Warwick 

mailto:researchgovernance@warwick.ac.uk
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Coventry CV4 8UW 

 
If you wish to raise a complaint on how we have handled 
your personal data, you can contact our Data Protection 
Officer, Anjeli Bajaj, Information and Data Director who 
will investigate the matter: DPO@warwick.ac.uk  
 
If you are not satisfied with our response or believe we 
are processing your personal data in a way that is not 
lawful you can complain to the Information 
Commissioner’s Office (ICO). 
 
Questions? 
If you would like to speak to a member of the study 
team, you can contact the Chief Investigator who 
oversees the research.    
 
Professor Peter Langdon, Chief Investigator 
Tel: 02476 522912 
Email: Peter.Langdon@warwick.ac.uk 
Centre for Educational Development, Appraisal  
and Research, University of Warwick 
Coventry CV4 7AL 

 
 
 
 

Thank you for taking the time to read this Participant 
Information Leaflet 

  

mailto:DPO@warwick.ac.uk
mailto:Peter.Langdon@warwick.ac.uk
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CONSENT FORM 
Title of the project: Reducing the risk of criminal exploitation 
using multisystemic therapy (RESET Study) – Interview 

 
Participant Identification Number:  

 
 Please initial 

in the box 

I confirm that I have read the information sheet 
dated 17 March 2020 (Post-treatment Interviews 
(Therapist) – Version 1.0 – 17 March 2020) for the 
above study.    I have had the opportunity to 
consider the information, ask questions and have 
had these answered satisfactorily.   
 

 

I understand that my participation is voluntary and 
that I am free to withdraw at any time without 
giving a reason, without my medical care or legal 
rights being affected. 
 

 

I understand that data collected during the study 
may be looked at by individuals from the University 
of Warwick, from regulatory authorities, or the NHS 
as part of an audit to check that the researchers are 
complying with any associated policies or the law.  
 

 

I understand that the information collected about 
me will be used to support future research and may 
be shared anonymously with other researchers. 
   

I understand that the conversations during the 
interview will be recorded, and I agree to this.  If 
done by video conferencing, the video will be 
recorded.  
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I understand that when the researchers write about 
the findings from this study, they may use quotes 
from the conversations that occurred during the 
interview.  However, these quotes will never include 
my name or any other details that may allow me to 
be identified. I agree to this. 

 

 
I agree to take part in this study.  

 
   

Print your 
name: 

 
 
 

 

   

 
Signature: 
 

  

   

Date: 
 

  

   
Address:  

 
 
 
 
 

 

   
Tel:   
   
Email:   
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            Continue on next page 

 

Print the 
name of the 
person taking 
consent: 

  

   
 
Signature:  
 

  

   
Date: 
 

  

 


