
PTES 2017: Our results  

The Postgraduate Taught Experience Survey 2017 (PTES 2017) took place between April – June. The 

Department had student participation rate of 30%, which is slightly lower than the University 

average of 34%.  We are keen to increase participation this year. 

Overall student satisfaction: 72% 

Teaching and Learning 

The score of 78% for Teaching compares to the Warwick score of 84%. The sub-category scores 

range from 86% to 66%, with the lowest scores being for ‘I am happy with the support for my 

learning I receive from staff on my course’ (66%), and ‘There is sufficient contact time to support 

effective learning’ (67%). Students are most satisfied with the way the course has enhanced their 

academic ability (86%), the ability of staff to explain things (83%), and the learning materials 

provided on the course (83%).  We are delighted that students continue to find the course has 

enhanced their academic ability and reported staff to be good at explaining things. This year we 

have overhauled the MSc pre-sessional mathematics and statistics module to allow students to 

optimise their learning, to receive sufficient contact time with staff, and to benefit from better 

preparatory materials.  We have also set up weekly Maths sessions where students can ask 

questions or get help on any aspect of maths within modules. We are still looking to continuously 

improve how we teach by creating forums in which staff can share innovative, good practice in 

teaching and by reviewing the content and cohesiveness of the curriculum.   

Engagement 

The Department score of 71% compares to the Warwick score of 81%. Scores across this set of 

questions are rather mixed, ranging from 80% for ‘I am encouraged to ask questions or make 

contributions in taught sessions’ to 62% for ‘The workload on my course has been manageable’. 

Students appear to feel that their course is challenging but that there could be more opportunities 

for interacting with other students in their studies.  In response, we have introduced Support and 

Feedback Classes to allow more opportunities for you to give and receive feedback on your work, an 

approach which appears to be helping improve understanding of feedback as a holistic experience. 

Assessment and Feedback 

Economics has a PTES score of 64% (c.f. 75% Warwick). Sub-category scores range from 66% to 62%. 

It is clear that there are improvements to be made in perceptions of marking criteria, the fairness of 

assessment and marking arrangements, and the usefulness and promptness of feedback.  We are 

focusing our efforts on this through our Assessment and Feedback Working Group and are discussing 

ways to address specific issues, such as more detailed comments on written work, how to improve 

the timeliness and the helpfulness of the feedback you receive on your assessed work, and how we 

provide information on what is expected of students in each piece of assessment. Recent changes 

have included a move to providing feedback via Tabula, such that each student will have access to 

their profile of feedback, and the use of generic feedback and summary statistics for assessments to 

aid students' reflection on their relative performance. This year we will be introducing a new exam 

feedback system for MSc and Undergraduate modules, which will include the distribution of marks 

across the exam paper, individual and mean cohort marks per question, and generic reflective 

comments from the marker. We will be discussing assessment and feedback issues at SSLC, and we 

would really value your input to help us understand where to direct our resources. 



Dissertation 

Dissertation receives a score of 74% which is 4 ppts below the score for Warwick. Students indicate 

that they understand the required standards for the dissertation (85%) but scores for support in 

planning the dissertation (67%), feedback from the supervisor on progress (67%) and the skills and 

subject knowledge of the supervisor (76%) are somewhat lower. We are aware that the timing of the 

PTES is not optimal to allow students to give a rounded view of their experience of the dissertation 

as they start work on the dissertation after the completion of the PTES survey.  This year we have 

ensured students have access to previous students’ dissertations, with guidance on how they were 

marked and the rationale for the mark. We have also relayed to students how well previous cohorts 

have done in their dissertations and how beneficial they have found it for their future careers. 

Organisation and Management 

Students give Organisation a score of 89%, which is significantly higher than the Warwick score of 

76%, although could still be improved. Scores for sub-categories range from 71% - 77%, except for ‘I 

am encouraged to be involved in decisions about how my course is run’ which scores 60%. Our 

Postgraduate Office is seen as a valuable, accessible resource and from your feedback to us, we 

know how much you appreciate the work they do.  We have held ‘Coffee and Cake’ sessions with 

three senior members of staff, during which students can chat about any course issues for MSc and 

Diploma students. We will be looking to improve the ways in which we 'close the feedback loop' by 

communicating with students more about how their feedback has influenced and changed provision 

of courses and student experience in the Department.  One recent example of this is the publication 

of termly data on module evaluation results and providing a Departmental response to comments 

we have received. 

Resources and Services 

Economics score is 89% (c.f. 85% Warwick). Scores in the sub-categories relating to IT facilities, 

Library resources, support services and subject-specific resources indicate high levels of satisfaction. 

Potentially some improvements could be made to the category ‘I am aware of how to access the 

support services at my institution’ (86%).  This year we have organised daily drop-in sessions with 

the academic and pastoral support team for students who want to discuss any issues. We will 

continue to look to provide additional appropriate resources for our students, including Library and 

Careers Service support. Our Careers and Library representatives are in attendance at every SSLC, 

answering your questions and taking any issues back to their respective teams and this has been a 

key contributor to ongoing high scores in this area. We continue to provide all students with 

individual copies of STATA to enable you to complete your work away from campus and we know 

that you value this. Further investment will continue in this area. 

Skills development 

For the category of Skills Development we note that Economics’ score of 70% falls 10 ppt behind 

that of Warwick, and places the Department in the bottom quartile. Within this category, the lowest 

score is for ‘My confidence to be innovative or creative has developed during my course’ (57%) 

although we may attribute some of this to discipline-specific limitations. Other lower scores within 

this category relate to students’ ability to communicate with diverse audiences (66%) and the 

encouragement given to students to think about their skills development (69%).  This year we have 

helped students to think about skills development by running extra careers workshops and 

highlighting relevant workshops using our student newsletters.  We will continue to look to provide 



appropriate opportunities for students to develop professional skills, including more chances to use 

communication skills through group work and classes. 

Learning Community 

Our score of 78% for ‘My department does enough to integrate postgraduate students into its 

community’ compares well against the Warwick mean score of 64%, although there is obviously 

room for improvement here. We are keen to invest in social and study space for Economics students 

within the Social Sciences building, and are liaising with architects and the Estates Office of the 

University to plan a ground and first floor extension, giving us some much needed space for these 

sort of valuable interactions.  

Induction 

Students scored ‘I found the induction for postgraduates in my department to be helpful and 

sufficient’ at 79%, which is slightly behind the Warwick score of 81%. This year we have held focus 

groups to gauge students’ views of their induction and pre-sessional experience and we will 

implement many useful suggestions next year.  For example, we will provide more preparatory 

course materials, including new videos of Maths topics, and these will be sent at the start of the 

summer vacation.  During the course we will amend the timetable to provide more contact time and 

the end of course test length will be extended.  


