
PTES 2019: Our results 

The Postgraduate Taught Experience Survey 2019 (PTES 2019) took place between April and June. 

The Department achieved a response rate of 60%, which is a slight increase on last year’s rate of 

59% and well above the overall University response rate of 26%. 

Overall student satisfaction is 92% this year, which is a marked improvement on last year’s 85% and 

shows a steady increase since 2017 when we achieved a score of 72%. Again this score compares 

favourably to the University’s overall score of 85% and the Russell Group and sector scores of 82% 

each. 

Except for ‘Assessment’ we appear in the top quartile for all categories, as compared to both the 

Russell Group and the sector, where the scores are in the second quartile for the two categories, 

‘Assessment’ and ‘Overall’. We lead the University in five out of the nine categories. 

Last year we were in the bottom quartiles for ‘Engagement’ and ‘Assessment’ and in the second 

sector quartile for ‘Skills Development’. This year we have moved into the top quartile for 

‘Engagement’ and ‘Skills Development’ and into the second quartile for ‘Assessment’. 

 

Teaching  

The summary score of 88% for ‘Teaching’ compares favourably again to the Warwick score of 86% 

and shows an increase from last year’s score of 85%. Within ‘Teaching’ the sub-category scores 

range from 79% to 94%.  

As in the past two years, students continue to be most satisfied with the way the course has 

enhanced their academic ability; this year the score is 94%, up from last year’s 92%. ‘Staff are good 

at explaining things’ and ‘Staff are enthusiastic about what they teach’ are the next highest scores, 

at 92% and 91% respectively. As a Department we are grateful for, and encouraged by, these scores 

and will endeavour to work hard to continue receiving such positive feedback from students. We are 

delighted that students continue to find our programmes intellectually stimulating and are receptive 

to the teaching and learning opportunities we provide. 

The lowest score of 79% for ‘There is sufficient contact time to support effective learning’ (79%), has 

shown a steady improvement from last year’s score of 72%, and ‘I am happy with the support for my 

learning I receive from staff on my course’ has retained a score of 84%. 

We have continued improving how we teach by creating fora in which staff can share innovative and 

good practice in teaching, such as Teaching and Peer Observations, and by reviewing the content 

and cohesiveness of the curriculum. We are also in the process of creating a teaching and learning 

support hub on Moodle so that staff can access all the relevant information they need easily and in 

one place. 

We have redesigned the MSc for the 2020/21 intake, and this new structure will include important 

changes to Economic Analysis, with more applied/policy orientated versions (A) and more 

technical/theoretically orientated versions (B) being offered. The SSLC have been consulted during 

this process.  

In response to requests through the Coffee and Cake Sessions we have offered optional ‘Real Maths 

Analysis’ sessions for students thinking of doing PhDs. Feedback from students also led to longer 

classes for the pre-sessional Mathematics and Statistics module, lifting of restrictions for 



Microeconomics Support and Feedback classes, and the moving of the MSc English Language class 

from between two core lectures. We have offered new sessions on transitioning to University, 

intercultural training and cultural shock to help improve the student induction experience.  

 

Engagement 

The Department score of 82% for ‘Engagement’ is a significant improvement on last year’s score of 

76%, and it is now only slightly behind the Warwick score of 84%. Scores across this set of questions 

are less varied than last year and have increased across the board, ranging from 87% for ‘I have 

appropriate opportunities to give feedback on my experience’ to 77% for ‘The course has created 

sufficient opportunities to discuss my work with other students’. The lowest score in this set of 

questions last year was for ‘The workload on my course has been manageable’ at 69%; this year we 

have achieved 78% which is a significant improvement. 

We hope that the improved scores reflect that students feel that they have more opportunity to 

engage with the Department and provide us with feedback and that it is worthwhile to do so. We 

will continue our efforts to improve these scores and hope that the SSLC will continue to support us 

in doing so.  

 

Assessment  

Our score in this area is 78% which shows a substantial improvement on last year’s score of 69%, 

and is now only 1% point behind Warwick. Scores across the set of questions range from 72% for 

‘The criteria used in marking have been made clear in advance’ to 83% (c.f. 76% Warwick) for 

‘Assessment arrangements and marking have been fair’.  

Based on feedback from students we introduced reading time in the examinations for the core MSc 

module, EC901. Examination feedback is embedded in our exam procedures and is available to 

students after September examinations have taken place. We have also re-engaged the Assessment 

and Feedback Working Group to review departmental procedures and work on improving strategies. 

The Department understands that there is clearly more work to be done to address student 

concerns regarding assessment and feedback. This is an area that we are continuously striving to 

improve upon each year. And although this is an area where we must improve, given our placement 

in the second quartile, we still exceed scores within the Russell Group (73%) and the sector (75%) as 

a whole. 

 

Dissertation 

The category for ‘Dissertation’ this year received a score of 91% (8% points increase since last year). 

Our score is again above the University score of 83%, the Russell Group’s 80% and the sector as a 

whole, 79%. 

The highest score of 97% for ‘My supervisor has the skills and subject knowledge to adequately 

support my dissertation/major project’ has significantly improved from last year’s score of 88%. The 

lowest score of 89% was for ‘I understand the required standards for the dissertation/major project’.   



The Department has worked hard to improve the provision we offer for the dissertation, including 

research methods training and a dissertation resource area in Sitebuilder and Moodle, which 

includes a ‘frequently asked questions’ resource. We have also developed a clear process for 

allocating dissertation supervisors, allowing students the opportunity to select their own supervisor 

and achieve a good match. 

 

Organisation  

The Department score for ‘Organisation’ this year is 84% in comparison to 76% last year, which 

reflects an increase of 13% points over the last two years. We score favourably against the Russell 

Group (75%) and the Sector (74%) and are in the top quartile. The sub-category scores range from 

76% for ‘I am encouraged to be involved in decisions about how my course is run’ (which in itself has 

increased 10% points from last year), to 88% ‘Any changes in the course or teaching have been 

communicated effectively’.  

Our Postgraduate Office is a valuable, accessible resource and from student feedback to us, we know 

how much the work they do is appreciated. We continue in our aim to communicate clearly and in a 

targeted way and have recently created a new role of PG Student Engagement and Experience 

Coordinator, whose job involves ensuring that the student voice is paramount in departmental 

initiatives, and being responsible for planning and delivering student events. 

 

Resources  

For the category ‘Resource’, our score is 89%, the same as Warwick’s, but slightly above the Russell 

Group (86%) and the sector (85%).  

The lowest results for sub-categories are 86% for ‘The library and services are good enough for my 

needs’ and ‘I am aware of how to access the support services at my institution’. The highest score of 

93% is for ‘I have been able to access general IT resources when I needed to’.  

We continue to work with the Library to encourage our Module Leaders to create reading lists using 

the University’s Talis Aspire system in order that students are easily able to access all the learning 

materials they may need. 

Major refurbishment work has taken place within the Department over the last year. We now have a 

dedicated postgraduate area on the first floor, with multiple study and resource rooms for students’ 

use, and there is also a student kitchen area available specifically for postgraduates. 

 

Skills development 

Economics’ score for ‘Skills Development’ has increased from 75% to 82% since last year: we are still 

slightly behind Warwick’s score of 83% but ahead of the Russell Group (78%) and the Sector (79%). 

Last year our lowest score (70%) was for ‘My confidence to be innovative or creative has developed 

during my course’, this year the improvement has been significant showing a jump to 84%; over the 

past two years this has increased from 57%. Our highest score is for ‘My research skills have 

developed during my course’ which has improved since last year’s score of 82%. 



In response to feedback from students, we have introduced a new session on MSc Academic Skills to 

address students’ desire to have more academic support at the start of their course. The session was 

open to all with a specific aim of helping students new to the UK or returning to education from 

work. For the summer term we are also introducing Academic Writing Skills sessions, and these will 

focus more on dissertation development. 

 

Information 

The Department’s scores for this category are 89% for ‘Information for prospective students was 

accurate’ to 92% for ‘Information for prospective students was easy to find’ and ‘Information for 

prospective students was useful’. These are increases from 84%, 86% and 88% last year and put us 

ahead of Warwick’s scores of 90%, 89% and 84% respectively. 


