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* Online exam system used for some exams at the
university

* Product is called WISEflow
 Reliable system
e 77% of students rate it 4 or 5 out of 5
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ACCESSING THE EXAM




Accessing the exam

Email from WISEflow
<noreply@wiseflow.net>
(id number will not be
module code)

Module code and title

Start date and time of
exam

Link to the exam. Use
Chrome or Firefox if

possible. Single Sign
on access.

Enrolled on assessment (id:7000812)

Dear Eleanor Musson,

You have been enrolled on the assessment AH0010 Introduction to Animal Health,
created in the Warwick Assessment System (WAS).

Th is 11-12-2023 09:00, and the deadline is 12-12-2023 09:00.

https://europe wiseflow_net/participant/display_php?id=70008 12&licenseld=673

Should you have any queries please contact: Warwick Assessment System Helpdesk

University of Warwick

WARWICK

Ao/

WARWICK

THE UNIVERSITY OF WARWICK

End time of
the exam
(including
Reasonable
Adjustments)

Link to
helpdesk
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Accessing the exam

@ europe.wiseflow.net

F2 WISEflow  seg  Crangeig

English (UK) & Q
Click 'Log in’

More than paperless

A digital exam and assessment platform that
is easy to use and provides great
functionality.

{ i Learn more about WISEflow ]




Search for your institution “

ACCeSSi ng the exam Institution name
WARWICK

Select login method K THE UNIVERSITY OF WARWICK
Select a giobal authentication method or search for your .
institution Type "Warwick’
Aarhus BSS v
{ WAYFR ]
Aarhus Maskinmesterskole M
{ F@E ’ anms
‘ JeduGAIN l Aarhus Universitet (kun til udvalgte eksamineris... /Aw
‘ WiSEflow ] . ] Arkitektur- og designhegskolen i Oslo [AHD]
Click ‘Search for

OR

Institution name

Warwick A )
University of Warwick

University of Warwick

\ Click "University of

T Click Microsoft

has access 1o WISEflow through the following logins / |Og o

B

I B¥ Microsoft - ‘

I 6
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TAKING YOUR EXAM




Overview page

ﬁ‘ W|SEflow Naomi Grew ~ 3 n ®@

&O Participation

&O Overview i

This is the overview of the flows where you are enrolled as a participant

Flows

Below, you can see the flows to which you are assigned. Flows can be

Filter flows

individual tests, sequences and examinations. ¥ Show only relevant flows Startdate = eAn

) Exam2

-

. y Enddate: Tomorrow - 12:00
Status: Open for participation

Exam started/open 3 Exam1

,-E.—.l Start date: 01/02/2023 12:23 -
L

c y Enddate: 01/02/2023 14:23 Status: Enrolled on flow

= Exam 3

End date: 07/02/2023 09:30 Status: Closed for participation

Upcoming exam

closed exam




Student view - before exam start time

Exam module
code and title

Paper code

Exam timeline:

start and end
times

Exam duration

Direct
message pop
up from
Invigilator

/ U

S \Rarticipation

EC0909 Economics for beginners

C9000_A

16/11/2023 3 hours

TOMORROW

“

Instructions

The assignment on this flow is interactive and is started from the green Start button below.

17:19 () Today

Don't forget to submit your answers!

Flow information I\/Iarking
/ SCale
Percentage (0.00-100.00)
Manager Read
16/11/2023 academic
These are the managers associated ® . .
TOMORROW with the flow mteg rlty
(4200 declaration.
Supporting material for all
[y EC9D30Januarystu.. @& ¥ |nV|g I |ator
support link
o Invigilator support - click here t
¢ contact the invigilator
: e f Technical
ystem support for V - click here i .
Cg there is a fault in the system / Suppor't ||nk
¢ Direct messages ) v\ Messages
from
Invigilator

Read the flow description




Before

the exam
&O Participation Ma rk| n g
scale
. . Flow information .
== EC0909 Economics for beginners Information
o= .
Exam EC9000_A Percentage (0.00-100.00) aVaI|ab|e
timeline: start before the
and end N . e;(am. Read
- nager the
tlmes 15/11/2023 17 hours, 29 minutes 16/11/2023 H
» These are the managers associated d eC|a ration
TODAY TOMORROW with the flow on academic
@18:31 ®12:00 integrity
CO u ntd own Supporting material for all
tlmel’ Instructions (B EC9D30 January stu ¥ TeChnlcall. k
support lin
The assignment on this flow is interactive and is started from the green Start button below. PRSI TRE (have thIS
Direct @ contact the invigilatog Open)
message pOp & System support for WAS - click here if
u from there is a fault in the system —
| P> ot ————_| Invigilator
nvigi r .
glaro support link
« Direct messages ) v
17:19 () Today
Don't forget to submit your answers! M €essa 995
Readmeﬂawdem from
Close Invigilator




Starting the exam

1. Paper 2. Submit

Submission deadline: 16:27:20

Start the flow
/Online submission in FLOWmulti
Click on ‘Start the
flow’ to begi
ow O e 9 n A\ Anonymise the submission
Submit from offline backup
Upload offline backup

You can upload an offline backup of your paper if you have saved it in the lockdown browser



Start page

exam title

Module number and

Flow description

Messages from invigilator

- FORl © EC0909 ECONOMICS FO... Q3 w Qv fec the fiow descriptios
Title: 1372147-My paper

(full version)

Declaration of Honesty

time

Notification of reading

Declaration of Honesty

By starting this exam you are confirming that this is all your own work, you are not working with anyone else and you are not cheating

Reading time
You can view the questions in the assignment for a fixed period of time before the assignment begins.

Click Start when you are ready to start the assignment

reading time

Start button to begin

Flow ends at 12:00:
Time left: 16:21:52

Not yet saved




During reading time Not able to submit
during reading time

W WISEflow NG RN © £C0909 ECONOMICS FO... Q1948 & @ v | (B Read the flow description e
3 = - Flow ends at 12:00:00
l}}.}f&.}372147 My Rapey Time left: 16:11:58
The paper is saved in WISEflow Reading time |eft

—
1of1 4 (® Reading time left 13:28

Student instructions

STUDENT INSTRUCTIONS

1. Read all instructions carefully. We recommend you read through the entire paper at least once before writing. (Please also note, further exam instructions are
also available at this link (Examinations Instructions (warwick.ac.uk))

N® B M

2. Time allowed: 3 hours, plus 15 minutes reading time

Instructions here

3. There are TWO sections in this paper. Answer TWO questions in Section A and TWO questions in Section B. All questions carry equal weight (25 marks each).

4. You should not submit answers to more than the required number of questions. If you do, we will mark the questions in the order that they appear, up to the
required number of questions in each section.

PDF exam paper here

5. The number of marks available for a question will be stated at the end of each question.

] PDF paper

~ N B @

All questions visible

2. There are two consumers A and B with the following utility functions and endc ts, with

Not able to write
anything in box during
reading time

0 /10000 Word limit




When exam starts

Q007 w@Qv

@ Read the flow description

W% WISEflow Exit

Title: 1372147-My paper

By: Naomi Grew

Falll £ EC0909 ECONOMICS FO.. | 3 Download paper

Student instructions

STUDENT INSTRUCTIONS

1. Read all instructions carefully. We recommend you read through the entire paper at least once before writing. (Please also note, further exam instructions are
also available at this link (Examinations Instructions (warwick.ac.uk))

2. Time allowed: 3 hours, plus 15 minutes reading time
3. There are TWO sections in this paper. Answer TWO guestions in Section A and TWO questions in Section B. All questions carry equal weight (25 marks each).

4. You should not submit answers to more than the required number of questions. If you do, we will mark the questions in the order that they appear, up to the
required number of questions in each section.

5. The number of marks available for a question will be stated at the end of each question.

2. There are two consumers A and B with the following utility functions and endowments, with

B 7 Y |E E| & |« »

N
Go to submission

|
oW

PTUS AT 12:00:00
Time left: 15:52:05

The paper is saved to offline local backup

Y

@ m@

s,

When ready to submit
click on ‘Go to
submission’

Countdown clock

® B M

Accessibility
adjustments

Notepad and sticky
notes DO NOT USE TO
ENTER YOUR
ANSWERS

Enter answers (images,
keyboard shortcuts,
symbols menu)

This formula means when the price of a good increase, the expenditure will increase. In this case, one unit increase in price of good 1, expenditure willincreass. b
which is the compensating value of price increase

[




Entering answers

Ways to enter your answers:

1.Handwrite your answers and upload
Images

2.Click on ‘Formula’ to type and use
keyboard shortcuts or in-system symbols

Ao/

WARWICK
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Upload image

£ PREVIEW ASSIGNMENT
V5: [EC9D30] = \{ﬁsﬁyﬂ&fl‘é

This is the assignment as it will look to the participant. Close this browser window to return to the assignment overview.

1014

B Calculator

SECTION A

Question 1

Suppose preferences take the form
u(zy, z;) = azxy + (1 a)za, v

(a) Derive the Marshallian demands

aluamf-~»va@£!;lszazr'r,m

\EI@@N@E‘IE

Click on image icon

0 /10000 Word limit

(b) Derive the indirect utility function v (p, m) . (8 marks)

B 7 Y |3 A & |« » L o B E X A B = E T T B @

0 /10000 Word limit

16




Upload image

Image

Upload a different image

’ Replace ‘ o Rotate

Image display size

Keep image to full size

[
Full size - 561 x 832 V’

Upload Cancel

!

e

Ao/

WARWICK

THE UNIVERSITY OF WARWICK

17



Type and use keyboard shortcuts/ symbols menu "
WARWICK

U BOFREVIEW ASSIGNMENT
THE UNIVERSITY OF WARWICK

V5: [EC9D30] Print

This is the assignment a3 it will Llook to the participant. Close this browser window to return to the assignment overview.

1014 4 Next p

[ Calculator

SECTION A

Question 1

Suppose preferences take the form
u(z,, z3) = az, + (1 a)za, w

(a) Derive the Marshallian demands

n\@@@m®ﬁlll

Bluilm»I.wDE!!IE‘:ETT,EE
Blue box around the [~
question you are
answering 0 /10000 Word limit
(b) Derive the indirect utility function v (p, m) . (8 marks)
B /7 ¥ 2 A | | &« » L « B E E 3 B = E T T B R

Symbol menu

0 /10000 Word limit
More v 0 'ord li

B

18



Type and use keyboard shortcuts/ symbols menu

Type, use symbols and

keyboard shortcuts (NB
shortcuts will not work

in the main answer

box)

Click Apply to add to
your answer

vw

WARWICK

THE UNIVERSITY OF WARWICK

1 Formula keypad

\L and x is equal to 3 *

Basic -
7 8 9
4 5 6
di 2 3
0
4 > €«

X
®
B
i I
F: S
()
OC

19
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NOW HAVE A GO




Navigation

W WISEflow £ PREVIEW ASSIGNMENT

WARWICK

V5: [EC9D30] THE UNIVERSITY OF WARWICK

This is the assignment as it will look to the participant. Close this browser window to return to the assignment overview.

1or4 Go to the next
question

B Calculator

SECTION A Flag questions

® B M

Question 1

(W]

Overview

Suppose preferences take the form:

@ @

B
4
<

Advanced configuration

Mandatory period of read-only access at flow start

No backward navigation

Information page Initial information to the participant

This will display the information on a separate start page before starting the assignment

<> Paragraph

Go to the next
question

21




Navigation

A4

WARWICI

THE UNIVERSITY OF WARWICK

So PREVIEW ASSIGNMENT

V5: [EC9D30]

This is the assignment as it will look to the participant. Close this browser window to return to the assignment overviev

Print

X

Overview

[ ]Fiagged [ ] unattempted [ ] Partially attempted

[ ‘ 2 [£4 4

S EERCEE




Submitting

Submit your paper

Flow ends at 20:15:00

Time left: 00:00:26

Not yet saved

Click on 'Go to
submission’

Automatic submission (notin mock)

I want to submit my paper and end my

When the deadline is reached your work will be submitted

automatically if they you are online and logged into the system.

Paper is being submitted

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission
Your paper is being submitted )

Paper has been submitted

Paper
X

When you have finished your paper, it can be submitted here. When it has been Your paper
submitted, it cannot be withdrawn!

You have now su

is being submitted

is being prepared for submission

Your paper is being submitted v/

Paper has been submitted v/

Completed

ssfully submitted your paper and can return to the flow page.

Return to flow page

Confirmatio

cannot go back

n of submission -

Paper is being submitted

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission ./
Your paper is being submitted v

Paper has been submitted v

Completed

You can request an
email receipt

You have now successfully submitted your paper and can return to the flow page.

Return to flow page
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HOW TO GET HELP




How to get help and guidance ' '

WARWICK

Beforetheexam: = reawsmorwn

* Take the mock exam

e Use the online guides

During the exam:

* The system is robust and reliable and student feedback is very positive
* Keep an eye on the time

* Contact the invigilator (next slide)

» Access technical support (next slide)

ICK

25



Contact the Invigilator or Technical Support

V& WisEflow

i o @ EC999-30 - ECONOMICS ... 1639 0 v B Read the flow description ' '
. N’

Title: 1-My p3

By: Elegpasdiv

00 Pause participation Flow ends at 11:00:00 WA RW I ( |<
- . Time left: (+02 days) 18:20:27
Click Exit

THE UNIVERSITY OF WARWICK

Not yet saved

4 ® Reading time left 05:28
Section A =
E
®

1. National Income Accounting

26



Contact the Invigilator or Technical Support

Tick the box

Exit without submitting

By selecting 'Exit’, you will be leaving without having made a
submission. If you attempt to resume at a later point, an
invigilator password may be required.

() 1 want to exit without completing my submission

Cancel

Then click 'Exit’

Ao/

WARWICK

THE UNIVERSITY OF WARWICK

27



Contact the Invigilator or Technical Support

Click '‘Return to
Wiseflow’

You

have

Exit FLOWmulti

return to WISEflow.

Return to WISEflow

now exited FLOWmulti and can

Ao/

WARWICK

THE UNIVERSITY OF WARWICK

28



Contact the Invigilator or Technical Support

¥r| WISEflow -~ [Bad WARWIC|<

=) THE UNIVERSITY OF WARWICK
52 parnerpation

. Flow information
Student View example

Percentage (0.00-100.00)

o/2/2023 2 hours /242023 Mionages
TOMORROW TOMORROW =
€ na:00 @ 11:00
Rubric
The rubric template s used a3 bosis gy
tor marking
The flow will automatically be available when the countdown ands
14-58-19 Supporting material for all

O cisesia ciscse.. | @ | &

&> ctick here for techmical support

Click here to contact the imagilator
< Link to imvigilator

Supporting material for participants

Mo supparting mareeet

w1 Direct messages @

) Ao L Ao description

¥r WISEflow

A Partiipation

. Flow Information
Student View example

Percentage (0.00-100.00)

wfz/z0zs

— s Pranager hnical op
TOMORROW TOMORROW e —— Technical su ort
€ 09:00 € 11:00
Rubric
Assignment The b gttt et o bests (s

The flow will auramarically he availabie when the counrdown ands

Suppor ting material for all .Co.r]t.aCt th e
N pp—— invigilator

€2 Click here for technical support

Click here to cantact the invigilator
< Linkto imagitator

Supporting material for participants

Mo supporting materisl
Tt Dieel mesages @

[ Read the flow dezoription

29



EC999-30 - Economics Department Training

m
> EC999_A
O
Thursday 24 days. 2 hours
NOV. 9, 2023
(®09:00

Instructions
The assignment on this flow is interactive and is started from the green Start button below

%

1. Paper

Contact the Invigilator or Technical Support

Sunday

DEC. 3, 2023
(®11:00

Flow information

Percentage (0.00-100.00)

g @
Internal assessor
Sl Camlyn Andrews
S Robin Flint
Supporting material for all
erial for all

o supporting mate

Supporting material for participants

O ec9osossnuarypdt | @

+ Direct messages ) v

(B Read the fiow description

2

2. Submit

Submission deadline: +2 days

WARWICK

THE UNIVERSITY OF WARWICK

Go back to the exam

Start the flow

Ontine submizzion mn FLOWmuk

30



During exam:
Technical System Support

Technical Support for WAS

I'm having technical issues with my wifiidevice and this is impacting on my exam. What should | do?

If you are having technical diffcuities, for example with your own device, or your connection, and this i impacting on your exam, Le you m3ay not be able to
complete the assessment in time, or at 31, please make sure you use the Mitigating Greumstances Portal to raise any such issues.

o—— Invigilator support

Chrome or Firefax browsers sre recommended for using WAS. These Brovisers ensure 3 better user interface experience and faster response times, and both
brovisers regularly update themselhves.

ks there an upload/download window for WAS? ‘Warwick Assessment System Proj 'WAS student issue

This depends on the type of exam you are taking: .
WAS student issue

= [fyou are taking an exam where you write 3 document outside of the system and uplaad it in pdf form (FLOWassign) you will have 25 minutes to uplosd you
will have 25 minutes on top of the length of the eam to download the examination and to upload your answers. You will not see the 25 minutes added to the
displayed end time of your exam, is will start automatically at the end of the &xam time and will close 35 3000 a5 25 ming has elapsed. This time must not be used Uni D R,
for additional working time, you must 5art to s3ve your work 35 3 pdf and upload it 23 s0on 25 the eam time finishes, if you then encounter any issues you will
have the 25 minutes to resoived them in time. If you haven't alresdy upioaded 3 file before the 25 minute upload window begins, the submit button may be

e . First Name * Fred

greyed out. Simply upload your file and this will reactivate.

o [fyou are taking an exam where you write all answers directly into the WAS (FLOWmuiti) thare is no upload time.
. o i . . . Last Name * Bloggs

»  [fyou are taking an Economics MSc exam, you have 25 minutes to upload your images. This is shown 35 part of the exam duration,. You will see your &am s, for

exsmple 2 hours 25 minutes or 3 haors 25 minutes. The 25 minutes sre your uwpload Yme. There is no additional upload window a2 the end of the exam for this

typeofexam Email * fred.bloggs@warwick ac uk
‘What file type can | submitin WAS?

Department * Agriculture

This depends on the type of exam you are taking:

®  If you are taking an exam where you write 3 document outside of the system and uplead (FLOWSss)
3lso be able to uplosd sppendix fles depending on your &cm type.

s il raccire ol Sletona fo be nploaded 25 your Please note that you can log any issues with the assessment paper, but there is no individual two-way communication possible

main submission, you ma
. ! . # within WAS. Where invigilators (module convenors) find there is an issue that has relevance to all students, they will make an
=  Ifyou are taking an Economics MSc eam, you should uplead onfy images. . B . B i . .
announcement to resolve the matter: This announcement will be made in the WAS system. This message will remain available for

v Howdo | create a pdf from Microsoft Word? as long as the assessment is open.

Module Code *
I'm feeling unwell and this is affecting my exam performance. What should | do?

You do not need to contact the Invigitator ar Technical Support if you are unwell Rather, you should contact your home department a3 5000 33 passible and submit 3
recuest via the Mitigsting Circumstances Portal 2. We strongly recommend

Exam name *

= you read the Misigating Circumstances policy before taicing any action.
I have 3 question about my exam. What should 1 do? . 2 A
Log an issue with the invigilator *
If you have 3 query regarding the exam paper, you can raise this with the invigilator via the ‘Contact an Invigiatar button. However, there is no individual two-way
communication possible within WAS. Where invigilators find there is an ssue that has relevance to 3l students, o send 3 Direct Message to rescive the
matter. This messaze will remain available for 35 long 35 the assessment is open. If the invigilator wants to make 3n announcement, they will pest 3 message in WAS
Make sure you keep the WAS screen visible 3t 3ll times, even if you are working on 3 document in anather windaw.

WAS is not working property, | think that there iz a problem with the system. What should | do?

It s veryunususl for WAS to operste incorrectly, # you think sre experiencing problems with the system itself (rather than problems with your wif or device) you
<an contact the WAS support desk (2. Please note that the helpdesk is unable to help with any problems with connectivity or devices.



Invigilator’s view

v Filter | Reset = Q
2
&
& &
@@e‘ & &
B e &

1 Carolyn Andrews
2  Thijs Van Rens
3  Robin Flint

& Eleanor Musson

23/10/2023 23:35

29/10/2023 23:35

23/10/2023 23:35

23/10/2023 23:35

& &

&

s &

Ao/

WARWICK

THE UNIVERSITY OF WARWICK

20231208 @ g

w020 @
Hpo2s0ns @

30/10/2023 15:19 ® Paper sved Submitted

Flagging@ x
Actions
P8O0 Progress
&o g Do dd. . | .
7 3[@o Additional time
2 : Activity log

32



Invigilator’s view

Tnijs Van Rens

Time stamp ~

31/10/2023 13:40:43
31/10/2023 10:43:58
27/10/2023 20:57-39
27/10/2023 20:57:39
27/10/2023 20:57:32
27/10/2023 20:57-32
27/10/2023 20:57-07
27/10/2023 20:56:48
27/10/2023 20:56:25
27/10/2023 20:55:25
27/10/2023 20:54:55
27/10/2023 20:54:25
27/10/2023 20:53:56
27/10/2023 20:53:25
27/10/2023 20:52:55
27/10/2023 20:52:26
27/10/2023 20:51:55
27/10/2023 20:51:25
27/10/2023 20:46:25
27/10/2023 20:45:55

s Show 20 cut of 61

Close

IP address

87.211.74.107
87.211.76.107
87.211.74.107
87.211.74.107
87.211.76.107
87.211.76.107
87.211.74.107
87.211.76.107
87.211.76.107
87.211.76.107
87.211.74.107
87.211.76.107
87.211.76.107
87.211.76.107
87.211.76.107
87.211.76.107
87.211.74.107
87.211.76.107

Message

Flow opened

Flow opened

Refreshing browser

Flow opened

Paper handed-in (Paperid: 1184837)
Attempts to hand in

Response saved on page &
Response saved on page &
Response saved on page 1
Response saved on page 1,1
Response saved on page 1
Response saved on page 1
Response saved on page 4,4,4,4
Response saved on page 3,3,3,3
Response saved on page 3
Response saved on page 2,3
Response saved on page 2
Response saved on page 2
Response saved on page 2,2
Response saved on page 2

WARWICK

THE UNIVERSITY OF WARWICK
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WORKING OFFLINE

If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Submission
being
attempted

Paper is being submitted

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission /
Your paper is being submitted

Paper has been submitted

Ao/

WARWICK

THE UNIVERSITY OF WARWICK
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WORKING OFFLINE

If you lose connection, you can work offline. ' '

WARWICK

Keep the browser open. When the participation deadline is reached, you will see: THE UNIVERSITY OF WARWICK

Submission Paper is being submitted

failed.
Don’t panic!

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission /

Your paper is being submitted A\

Paper has been submitted /\

An error occurred
An error occurred during submission of paper

36



WORKING OFFLINE

If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Wait until you're
back online and
click ‘Retry’

Paper is being submitted

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission /
Your paper is being submitted A\
Paper has been submitted /\

An error occurred
An error occurred during submission of paper

Paj uld not be submitted

Retry submit paper

Save ofTline version
Download an offline version of your paper to be able to submit
manually after participation.

¥ Download paper

Exit

Ao/

WARWICK

THE UNIVERSITY OF WARWICK
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WORKING OFFLINE

If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Paper has been
submitted

Paper is being submitted

The participation deadline has been reached and your paper is being automatically submitted

Your paper is being prepared for submission /
Your paper is being submitted ./

Paper has been submitted v/

Paper could not be submitted

Retry submit paper

Save offline version
Download an offline version of your paper to be able to submit
manually after participation.

¥ Download paper

v Your paper has been saved as offline version and you
can exit safely

Ao/

WARWICK

THE UNIVERSITY OF WARWICK
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QUESTIONS




