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About the Warwick Assessment System
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• Online exam system used for some exams at the 
university

• Product is called WISEflow
• Reliable system
• 77% of students rate it 4 or 5 out of 5



ACCESSING THE EXAM



Accessing the exam
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Module code and title

Start date and time of 
exam

Link to the exam. Use 
Chrome or Firefox if 
possible. Single Sign 
on access.

End time of
the exam 
(including 
Reasonable 
Adjustments)

Link to 
helpdesk

Email from WISEflow
<noreply@wiseflow.net> 
(id number will not be 
module code)



Accessing the exam
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Click ‘Log in’



Accessing the exam

6

Click ‘Search for 
your institution’

Type ‘Warwick’

Click ‘University of 
Warwick’

Click Microsoft 
logo



TAKING YOUR EXAM



Overview page

Exam started/open

Upcoming exam

closed exam



Read 
academic 
integrity 
declaration.

Technical 
support link

Invigilator 
support link

Messages 
from 
Invigilator

Marking 
scale

Student view – before exam start time

Direct 
message pop 
up from 
Invigilator

Exam module 
code and title

Paper code

Exam timeline: 
start and end 
times

Exam duration



Exam 
timeline: start 
and end 
times

Countdown 
timer

Information 
available 
before the 
exam. Read 
the 
declaration 
on academic 
integrity

Technical 
support link
(have this 
open)

Invigilator 
support link

Messages 
from 
Invigilator

Marking 
scale

Before 
the exam

Direct 
message pop 
up from 
Invigilator



Starting the exam

Click on ‘Start the 
flow’ to begin



Start page

Module number and 
exam title

Declaration of Honesty 
(full version)

Notification of reading 
time

Start button to begin 
reading time

Flow description
Messages from invigilator



During reading time

Reading time left

Not able to submit 
during reading time

Not able to write 
anything in box during 
reading time

All questions visible

Instructions here

PDF paper

PDF exam paper here



When exam starts

Enter answers (images, 
keyboard shortcuts, 
symbols menu)

When ready to submit 
click on ‘Go to 
submission’

Accessibility 
adjustments

Notepad and sticky 
notes DO NOT USE TO 
ENTER YOUR 
ANSWERS

Countdown clock
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Entering answers

Ways to enter your answers:
1.Handwrite your answers and upload 

images
2.Click on ‘Formula’ to type and use 

keyboard shortcuts or in-system symbols
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Upload image

Click on image icon
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Upload image

Keep image to full size

Upload a different image



18

Type and use keyboard shortcuts/ symbols menu

Blue box around the 
question you are 
answering

Symbol menu
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Type and use keyboard shortcuts/ symbols menu

Type, use symbols and
keyboard shortcuts (NB 
shortcuts will not work 
in the main answer 
box)

Click Apply to add to 
your answer



NOW HAVE A GO
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Navigation

Go to the next 
question

Go to the next 
question

Overview

Flag questions
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Navigation

Overview

Flag questions



Submitting

Automatic submission (not in mock)

Click on ‘Go to 
submission’

Confirmation of submission –
cannot go back

When the deadline is reached your work will be submitted 
automatically if they you are online and logged into the system.

You can request an 
email receipt



HOW TO GET HELP



How to get help and guidance
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Before the exam:
• Take the mock exam
• Use the online guides

During the exam:
• The system is robust and reliable and student feedback is very positive
• Keep an eye on the time
• Contact the invigilator (next slide)
• Access technical support (next slide)
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Contact the Invigilator or Technical Support

Click Exit
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Contact the Invigilator or Technical Support

Tick the box 

Then click ‘Exit’ 
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Contact the Invigilator or Technical Support

Click ‘Return to 
Wiseflow’



29

Contact the Invigilator or Technical Support

Technical support

Contact the 
invigilator
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Contact the Invigilator or Technical Support

Go back to the exam



During exam:
Technical System Support

Invigilator support
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Invigilator’s view

Progress

Additional time

Activity log
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Invigilator’s view



INTERNET CONNECTION 
ISSUES
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WORKING OFFLINE
If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Submission 
being 
attempted
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WORKING OFFLINE
If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Submission 
failed.
Don’t panic!
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WORKING OFFLINE
If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Wait until you’re 
back online and 
click ‘Retry’
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WORKING OFFLINE
If you lose connection, you can work offline.

Keep the browser open. When the participation deadline is reached, you will see:

Paper has been 
submitted



QUESTIONS


