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Inclusive Work in
an Ageing Society

Extending Active Living Through More Effective Inclusive Design

Develop, test and validate new
scales

Core interaction model for exclusion
algorithm

Add population distribution estimates
Develop, test and validate Modelling
Multiple Minor Impairments
Develop, test and validate Cognitive
scales

Data set integration

Develop and validate Cognitive
scales

Develop, test and validate
Variations in exclusion due to
operating environment and
activities of daily living

Develop, test and validate extreme
environments and special purpose
healthcare design

Develop and validate appropriate
social models
of disability

Social context of design |

Countering Stigmatic aspects of
design

Product aesthetics, semiotics and
scripting
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01 Extend the
existing i~design
scales (EDC/Lough)
Accurate Multiple Minor
Impairments

Extend with
Anthropometric and
clinical ranges

02 Environmental,
and Contextual
factors
(Lough/EDC/Psych)
Operating environment
Activities of Daily Living

0

\

The working environment

)

Role of experience
integrating social,
cognitive and capability
i~design in healthcare

03 Social
acceptability and
desirability
(Psych/EDC/SPS)
Desirability

Design for working lives

Design for well-being
Design for social
acceptability
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04 Calculating detailed
Exclusion for products
(EDC/Lough)

Creating usable model
and specifying software
design for product audit
Validating the product
audit tool

Integrate estimates with
O7 population data

05 Creating user sets
(EDC/HHRC/Lough)
Create accurate personas in
groups

06 Educating designers to
work with users
(HHRC/EDC/Lough)
Creating representative user
groups as a resource

07 Creating new
population i~design
data(Psych/Lough/EDC)
Survey estimates of
population prevalence
Statistically valid sample and
method

Measurements in
home/Phone surveys

Data life [span of validity]

08 Extend i~design
to National influence
and Facilities (SPS
Psych/all)

Full scale National
Survey

National Stakeholders
steering group

UK Funders Forum on
Aging

Help The Aged
Government involvement
Dept Work Pensions

gl A 11

Institute Public Health
National resource of

user group samples
DTI — design education
Cross-consortia
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Principal Aims |wk

e Extension of inclusive design theory and methods
to the design of working environments and to work
tasks and culture

e The synthesis of workability and social and
economic theories of work with the principles and
methods of inclusive design in the context of a
number of case study exemplars

For example:-
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Work Culture

understanding the social context of the use of workplace

products and the capabilities, preferences and lifestyle of an

ageing workforce

Understanding the needs of employers in implementing
inclusive working environments and developing formats,
incentives and techniques for guidance to support these.

collecting National data about capability in employment,
factors and workability

Monitoring and assessing the relative effectiveness of incl
changes in work
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Work Design L.

an Ageing Society

/ Work Design \

e The collection of data about workers and theory of inclusion to
repetitive and/or physically or mentally demanding tasks

e Researching effective application of users and user data to
products and tasks in job and workplace design

e Closer integration of anthropometric, capability and social data
to support inclusive design of work

e making available appropriate data, methods and user data to
support and encourage more inclusive design and employment

e Monitoring and assessing the relative effectiveness of inclusive
changes in work and worker
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Workspace Design L.

an Ageing Society

/ Workspace Design \

e Improved calculation of detailed exclusion for product
development for the workplace and task activities

e accurately calculating the population prevalence of
Impairments and creating new data sets for inclusive design
of inclusive workspaces and work design

e with partners Helen Hamlyn Centre applying findings in
iI~design to developing new design approaches and techniques
for creating attractive, desirable, usable inclusive workplaces

e Monitoring and assessing the relative effectiveness of inclusive

\ changes in workplace and worker /




Deliverables |work

Ind sive Work in
an Ageing Society

Tools and guidance :-

e Extend the existing i~design scales to work

e Design the working environment for inclusion (calculating exclusion)
e Design the social acceptability and desirability of work

 New population i~design data for the working population

e New user sets for workers and workplace

e Case studies and exemplars e.g. healthcare systems design
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