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Volunteer Application Form
Warwick LinC Citizens Advice South Warwickshire Volunteering Programme 2026-27

	First Name:
	


	Surname:
	


	Address & Postcode:
	




	University of Warwick Email:

	




	1. Describe and provide examples of any skills you have that would be useful for the role you’re interested in.
For example, face-to-face or phone communication, IT skills, teaching, multilingual abilities, British Sign Language, strong communication, problem-solving, team coordination, or social media skills.

	










	2. Is there anything you have done over the past few years that you would like to tell us about?
For example, employment, work experience, volunteering, community activity (involvement in tenants’ associations, school activities, support groups), caring for children, other relatives or friends, classes, training courses etc.

	








	3. Why do you want to volunteer for Citizens Advice? 

	









	4. What do you think are some of the main problems facing your community? 

	








	5. We ask all potential volunteers if they've used the Citizens Advice service to ensure some time has passed before they volunteer. If you have used the service, when was this?

	






	6. Is there any equipment or support that we can provide to help you carry out the volunteer role itself? Examples include a hearing loop, wheelchair access, flexible volunteering hours, screen readers, or quiet spaces for breaks. This information is confidential, and we will support you in discussing any adjustments during the recruitment process.

	







	7. Is there anything else you would like to say about yourself?

	










TRAINING DATES
You will be expected to attend a training day on 8 October 2025 hosted at the nominated office:
· Leamington Spa – 10 Hamilton Terrace, CV32 4LY
OUR POLICY ON CONVICTIONS:
A criminal record isn't a barrier to volunteering; we only consider relevant convictions or sexual offences. Our policy ensures fair treatment of ex-offenders by evaluating each offence individually based on risk, timing, circumstances, and relevance to the role. However, anyone with a caution or conviction for a sexual offence against a child or vulnerable adult is unsuitable to volunteer.
Please answer the question below:
	Have you had any previous convictions not regarded as spent under the Rehabilitation of Offenders Act 1974? For more information see: http://hub.unlock.org.uk/knowledgebase/a-simple-guide-to-the-roa/

	Yes / No
If YES, please provide details of the offence and the date of conviction:

If you are concerned about this and would like to discuss your individual circumstances further, please email volunteering@casouthwarwickshire.org.uk 


All volunteer roles will be subject to a DBS check at the appropriate level (costs of application will be covered by Warwick Law School).

	Declaration: All the information I have provided above is accurate to the best of my knowledge.

	Signed:                                                              Date:




	If you've provided information about your health, disability, or access needs, we need your explicit consent to use it under data protection law. We'll only use it to make reasonable adjustments and ensure your safety, and it will be stored securely.

I give my consent for this information to be used by CASW and Warwick LinC.

	Signed:                                                               Date:




HOW CASW WILL USE YOUR INFORMATION:
The information you give us on this form will be used to help us decide whether to recruit you as a volunteer - this is our ‘legitimate interest’ under data protection law. It will only be seen by staff involved in the recruitment process and will be stored securely. We will retain unsuccessful application forms for up to 1 year from the date the application form was received.

If you are recruited, we will retain your contact information to involve and support you. We will also collect additional information, such as next of kin details, and over time records of training, support meetings and where relevant, appraisals. Again, it will be kept securely, and only those people who need to see your information to involve you will have access to it.

All use of volunteer information will be relevant to their involvement, and may include:
· Contacting volunteers when necessary
· Making changes to role, support or equipment to improve accessibility
· Monitoring statistical details of our volunteers
· Providing ongoing support to volunteers
· Monitoring the quality of advice given to clients
· Addressing problems or complaints
You have legal rights over your data, including access to it, and the right to ask that it is corrected, restricted or deleted. There is more information on these rights on the Information Commissioner’s Office website: www.ico.org.uk 
If you have any questions about the use of your data, please email: volunteering@casouthwarwickshire.org.uk 

	August 2025
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