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WBS Mentor Exchange - Resources
We received the following requests for information and the next 
set of pages outline where to find them. 

Request Resources

CPD Mentoring Toolkit (Alumni Website)
Mentor Area
DLMBA module

Career Resources Careers Managers
WBS Career Services
Psychometric tools

DLMBA Exclusive module open to mentors includes:
First 4 lessons – original training
Plus more in-depth mentoring afterwards

Remote mentoring Discussion point here later
Also see Mentoring Toolkit – Distance mentoring

Agenda Setting Discussion point here later
Review Induction day material – Mentor Area



Where do I find the alumni webpage?



Where do I find the alumni webpage?



Where do I find the alumni webpage?

“How to access the alumni website”:
https://warwick.ac.uk/fac/soc/wbs/central/corporate-relations/careersplus/wbsmentoring/mentor-
area/2016-11-07_accessing_the_new_wbs_alumni_website.pdf

https://warwick.ac.uk/fac/soc/wbs/central/corporate-relations/careersplus/wbsmentoring/mentor-area/2016-11-07_accessing_the_new_wbs_alumni_website.pdf




WBS Alumni Directory and Networks





Toolkit!!



WBS Mentoring Toolkit - Overview

Pre work First Session Ongoing 
Mentoring

Final Session Resources                                                                

 Pre work 
checklist

Introductory          
e mail

 First meeting

 Aide Memoire

 Key Questions

 Templates

 Session 2,3,4+

 Structuring a 
session

 Models & 
Templates

 Specific 
Mentoring 
Challenges

 Closing the 
relationship

 Recommended 
books; journals 
and other 
resources 

 Case Studies



B. The first session – note taking template
Mentee:                                   

Date of session:

Preparation:

Models/Tools/Approaches Used:

Priorities Agreed:

Actions Agreed:

Outcomes:

Brief Summary of Session:

Length of Session:





C. Ongoing Mentoring 
Structuring a session/useful tools

 GROW
 ISIS
 5C’s
 Wheel of Life
 Tools to Help Mentees Think
 Question Bank
 Bigger ‘Breakthrough’ Questions

Specific Mentoring Challenges: 

 Distance Mentoring
 Being Overwhelmed
 Exploring Work Place Tensions
 Handling Emotions
 Career Management 



C. Ongoing Mentoring – GROW Model
The GROW model is a classic coaching/mentoring model 
around which to structure a session.
For any given topic, e.g. the four topics originally agreed at or 
prior to the initial meeting……

GOAL what do you want?

REALITY what is happening now?

OPTIONS what could you do next?

WILL what will you do next?

Guidance, example questions and a template are 
provided in the toolkit



Ongoing Mentoring - Wheel of Life
Financial 
Stability

Career

Spiritual

Relationships

Health & 
Wellbeing

Friends

Family

Personal 
Development

Desired Position 

Current Position 

Guidance, example questions and a template are provided in the 
toolkit
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Careers Guidance by email

Current students:   careersplus@wbs.ac.uk

Dedicated Careers Manager for Alumni

alumnicareers@wbs.ac.uk

www.wbs.ac.uk/about/alumni/

Sonja Stockton
(Mon pm, Tues, Wed)

Caroline Egan
(Wed, Thurs, Fri am)

mailto:alumnicareers@wbs.ac.uk
http://www.wbs.ac.uk/about/alumni/


careersplus@wbs.ac.uk

Dedicated Careers Managers for Part-time MBA

Sarah Jackson

And 
Krishna Ruparelia

mailto:alumnicareers@wbs.ac.uk


Insights

Give me

the details

Be brief,

be bright

be gone

Show me

you care
Involve me

-tailoring your communication

Webinars

Career Resources –
open to alumni & students



Give me

the details

Be brief,

be bright

be gone

Show me

you care
Involve me

Webinars
WATCH Sarah Jackson’s webinar:   
“Self-awareness, psychometrics: when and what to use” 

Sarah, covers the self assessment tools shown here …
https://ca-sas.bbcollab.com/site/external/jwsdetect/playback.jnlp?psid=2016-04-
22.0521.M.333A7F5507D90F0C6CA6026181A1BC.vcr&sid=2012324

(below can be purchased via the CareersShop (link at the end)

https://ca-sas.bbcollab.com/site/external/jwsdetect/playback.jnlp?psid=2016-04-22.0521.M.333A7F5507D90F0C6CA6026181A1BC.vcr&sid=2012324


Career Management Online Module 
– Alumni access



Career Management Online Module



Career Management Online Module 
– Student access

Also found here: 



WBS Alumni Directory and Networks



Searching the WBS Alumni Directory 



Searching the WBS Alumni Directory 

NOTE: changes are NOT
currently linked to your 

mentor profile (atm), any 
changes please keep us also 

informed OR we can feed 
your changes to the central 
team eg: change of email 

address / updated position



Network - support



Mentor Area



Mentor Area



Mentor Area – CPD area



Mentor Area – CPD resources



Mentor Area – DLMBA access



Mentoring Resources



Mentor Area - news



Mentor Area – news … RSS it!



Share Experiences

“Tips on how best to approach and sustain remote 
mentoring”

Type your suggestions above or in the chat box ….

• Share/email relevant interesting articles/news items to keep lines of 
communications open

• Have informal discussions at the beginning of the conversation

Some mentors shared:-
• Set meetings at the end of the previous session
• Alternatively, set regular meetings – eg; an hour session every 2 weeks.

• Often, remote mentoring works for both parties, given time pressures

• Have a structure to the call/session



Share Experiences – remote mentoring



Mentee Specific – setting an agenda

“How best to encourage your mentee to set an agenda”

Type your suggestions above or in the chat box ….

• Take action points from the last meeting, to form the basis for the next 
discussion

• Ask for a list of 3 or 5 discussion points, the day before you meet but do not 
worry if the mentee does not do it. Try a few times and if it is not there 
thing, ask what they wish to discuss – see below. 

• Mix of approaches;
• some mentors, preferred to have an informal chat, then ask, what do 

you wish to cover/discuss today?
• Others found a structured approach helped to focus

NOTE
• Whilst we advocate a non-directive approach to conversations, the 

structure of the session requires a mentor to be more directive 



Mentee Specific

“What does my mentee do that is helpful” 

Type your suggestions above or in the chat box ….

• Sends me a meeting request, once we have decided upon a date/time
• Ask for a list of 3 or 5 discussion points, the day before you meet but do not 

worry if the mentee does not do it. Try a few times and if it is not there 
thing, ask what they wish to discuss – see below. 

• Mix of approaches;
• some mentors, preferred to have an informal chat, then ask, what do 

you wish to cover/discuss today?
• Others found a structured approach helped to focus

NOTE
• Whilst we advocate a non-directive approach to conversations, the 

structure of the session requires a mentor to be more directive 



Mentee Specific

“Creative ways you have found helps mentees to 
broaden thinking or help unpick their concern” 

Type your suggestions above or in the chat box ….

• Drawing pictures

• Reflective writing

• Pick up areas where a mentee feels more emotional and play back to them

• Viewing from a different perspective – putting themselves in the shoes of 
others, to view what things really look like. 
• The empty chair exercise can really work 



Creative ways to help your mentee

The DLMBA module includes:-

Empty chair

Rich Pictures

Reflective Writing

Scaling

Metaphor



Useful Links
 Mentor Area - https://warwick.ac.uk/fac/soc/wbs/central/corporate-

relations/careersplus/wbsmentoring/mentor-area/

 Mentoring online modules – DLMBA:-
https://my.wbslx.com/$/$/$/event/lx/course/95812/series/542645/

 Online Career Management Tool – created by industry experts
https://my.wbs.ac.uk/go/career-management

 Professional networks http://www.wbs.ac.uk/about/networks/professional/

 CareersPlus shop to access self-assessment tools 
http://www.wbs.ac.uk/shop/careersplus

 Access to Alumni site within my.wbs http://www.wbs.ac.uk/about/alumni/

“How to access the alumni website”:
https://warwick.ac.uk/fac/soc/wbs/central/corporate-
relations/careersplus/wbsmentoring/mentor-area/2016-11-
07_accessing_the_new_wbs_alumni_website.pdf

 Ask Warwick Alumni – link circulated to recent grads:- http://www.warwickgrad.net/

https://warwick.ac.uk/fac/soc/wbs/central/corporate-relations/careersplus/wbsmentoring/mentor-area/
https://my.wbslx.com/$/$/$/event/lx/course/95812/series/542645/
https://my.wbs.ac.uk/go/career-management
http://www.wbs.ac.uk/about/networks/professional/
http://www.wbs.ac.uk/shop/careersplus
http://www.wbs.ac.uk/about/alumni/
https://warwick.ac.uk/fac/soc/wbs/central/corporate-relations/careersplus/wbsmentoring/mentor-area/2016-11-07_accessing_the_new_wbs_alumni_website.pdf
http://www.warwickgrad.net/


Donna Curtis

Mentoring Programme Officer

E-mail: donna.curtis@wbs.ac.uk

Tel: +44 (0)24 7615 0371

https://my.wbs.ac.uk/go/mentoring

https://my.wbs.ac.uk/go/mentoring


Important Dates – for 2019



Induction Day : Monday 10th June 2019

45



Please give us your feedback…

https://wbs.qualtrics.com/jfe/form/SV_4G9PKSwRxhSMUux

https://wbs.qualtrics.com/jfe/form/SV_4G9PKSwRxhSMUux

