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Abstract:

The electronic personal health record (ePHR) is an innovation designed to support patients in health selfmanagement. While many applaud the existence of ePHRs, the actual adoption remains less than expected.
Lack of flexibility of ePHRs and malicious misappropriation of health data are main concerns for potential users.
Based on the concepts of strategic and social alignments, we propose a framework for ePHR provision that
could alleviate those concerns. It includes a partnership between health cooperatives and open source
development communities, two types of organization sharing similar values. Through interviews of
representatives in 17 health cooperatives in Quebec, a Canadian province with a particularly active network of
health cooperatives, we then explore health cooperatives readiness to offer an open source ePHR by engaging
in such a partnership.
Our analysis revealed that health cooperatives are psychologically ready to offer an open source ePHR to their
members and patients, and to engage in a partnership with an open source development community.
However, due to lack of time and budget, they are not completely ready structurally. Consequently, they ask
for the help of an intermediary organization. Based on these results, we updated our initial proposition from a
partnership to a constellation including health cooperatives, an open source development community and an
intermediary organization, all aligned on the same fundamental values. The intermediary organization is
responsible for the implementation of the ePHR and the management of the constellation.
This research is a step towards identifying more effective and innovative strategies to support the diffusion of
ePHRs. Its originality stems from the joint study of four elements neglected by the academic literature: open
source ePHR, cooperatives in the health sector, inter-organizational social alignment, and the psychological and
structural dimensions of organizational readiness.

Biography:

Josianne Marsan is an Associate Professor of Information Systems (IS) at the Faculty of Business Administration
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