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Abstract:

Novel IT-enabled arrangements for ‘open’ work, in particular crowdsourcing, have begun to
challenge established ways of new knowledge production and innovation in organizations.
However, current perspectives do not explain how possibilities for re-organizing new
knowledge production through crowdsourcing may be understood and created across
different organizations. Drawing on philosophy of science, the paper explores how firms’
enacted epistemological beliefs in relation to the generation of novelty shape their
engagements with crowdsourcing. The proposed perspective is developed inductively and
illustrated through two in-depth studies of innovation consulting firms, which considered and
experimented with crowdsourcing in surprising ways. The two firms we studied, InnoDelta
and InnoGamma, considered the possibility of crowdsourcing differently and only InnoDelta
decided to experiment with crowdsourcing, despite the fact that its traditional work
arrangements and approach to innovation were much more distant from conventional
principles of crowdsourcing than those of InnoGamma. We found that the unexpected
responses of the two organizations reflect their distinctive epistemological beliefs, what we
call, epistemic stances on innovation. The paper offers theoretical insights to understand the
complex social processes by which the emergence of crowdsourcing platforms for new
knowledge production and innovation are brought about.
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