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Abstract:

Over the past years, two issues have consistently dominated the Information Systems (IS)
research discourse in the field. The first issue is the relevance of IS research. Specifically, it
is contended that IS research is not relevant to practice, leading to disconnect between
academics and practitioners. The second issue is the definition of the core of the discipline.
The diverse positions taken here amongst academics leads to a separation of research
approaches and values between behavioral and technology-oriented researchers.
One
conclusion that can be made from this is that IS research is failing in its duty to influence
practice by not aligning its core concerns with those faced in practice. Clearly, we need to
reflect on this vital aspect of our academic work and search for innovative solutions to be
relevant while at the same time not lose the rigor that is essential for sound academic
research.
In this presentation, I will discuss an attempt in this direction. It is based on an ongoing
collaborative effort with Dr Maung Sein, Agder University, Norway, Dr Sandeep Purao, Penn
State University, USA, Dr Ola Henfridsson and Dr Rikard Lindgren both of Viktoria Institute,
Gothenburg, Sweden.
Our approach is based on the recognition that IS research has a dual mission, namely to (a)
add to existing theory, and (b) to produce knowledge to support IS practitioners in solving
current and anticipated problems. We subscribe to the notion that the core IS mission is
developing IT artifacts and understanding their use in organizations. We can achieve this by
taking a proactive stance in research which is characterized by being prescriptive or
constructive, aimed at improving practice, solving problems and which has a utilitarian
perspective. Two research approaches that have these characteristics are Design Research
(DR) and Action Research (AR). The specific question we seek to answer is:
How can IS researchers combine AR and DR to develop knowledge about building innovative
IT-artifacts for problem-solving in authentic environments?
To answer this question, we propose an innovative research approach called Action Design
(AD) that builds knowledge by (a) intervening in an organization (b) through developing an IT
artifact. We claim that Action Design is a new approach to IS research that tries to combine
DR and AR into a holistic programme for studying impacts of using new artefacts to solve
organizational problems.
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