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Abstract:

In recent years, the use of geographically (and often globally) distributed teams to accomplish
organizational tasks has become ubiquitous. One arena where the use of such teams is
popular is in Information Systems Development (ISD). Interestingly, while the motivation for
globally distributed ISD is often to harness appropriate human capital, scant attention has
been paid toward addressing the human resource issues faced by the IT professionals
involved in this context. One particularly challenging human resource issue is that of Work‐
Life Balance (WLB) of the IT professionals involved in globally distributed ISD, who routinely
experience overlaps and conflicts between their work and personal life domains. In spite of
these recognized challenges, we know of no empirical examinations and very few theoretical
perspectives informing us about WLB issues in this context. Our research program attempts
to fill this gap. Drawing primarily upon Border Theory, this research initiative seeks to
develop a theoretical model for WLB in globally distributed ISD settings, and provides a more
complete and theoretically‐informed picture of the WLB phenomenon as it relates to this
context. We utilize a multi‐stage multi‐method empirical approach involving exploratory
interviews and pilot survey, followed by a full‐scale survey, and finally in‐depth interviews of
globally distributed ISD workers within a cross‐cultural context.
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