
UNIVERSITY OF WARWICK


Stage 3: Formal Institutional Review and Final Resolution form

Please complete this form and submit it to the online complaints Stage 3 form submission page, along with any supporting documentation you may wish to submit at: www.warwick.ac.uk/go/studentfeedbackandcomplaints/ 

Please note that you need to be signed in with your University login code in order to allow the form to be submitted.

We would advise you to seek support prior to completing this Stage 3 Form from one or more of the following:
· Wellbeing Support Services 
· Dean of Students' Office
· Report and Support
· Your Departmental Personal Tutor, supervisor(s) or any other relevant or appropriate area of support within your Department
· The Students' Union Advice Centre 


	Surname / last name:
	               

	First name:
	               

	University ID number:
	               

	University email address:
	               

	Address for correspondence:
	               

	Preferred telephone contact number:
	               

	Programme / course of Study:
	               

	Year of Study:
	               

	Department:
	               

	Primary Department or Service Area of Complaint (if known):
	               



a. Please summarise your complaint / problem. 500 words max.

	               



	             


b. When did you receive the outcome of                                          
your Stage 2: Formal Departmental Resolution 
stage?

c. Please give full details of the outcome of the Stage 2: Formal Departmental Resolution stage. Please also attach a copy of the written response that you were provided with by the Department who considered your complaint onto the online form.

	               



d. A Stage 3 Review may be only be requested under the following circumstances. Please tick any or all that you feel are applicable to your Stage 2: Formal Departmental Resolution.

☐	There is evidence of procedural irregularity or bias at Stage 2.
☐	The Stage 2 outcome is considered unreasonable.
☐	Material evidence is available that was unavailable at Stage 2.

Please outline and provide any evidence as to why you feel any or all of the above grounds to request a Stage 3 Review apply to your complaint and give a full explanation why you are dissatisfied with the Stage 2: Formal Departmental Resolution outcome. 

	               



e. How do you think your complaint could be resolved / what do you hope the outcome of the Stage 3: Formal Institutional Stage and Final Resolution will be?

	               



f. If you are submitting a request for a Stage 3: Formal Institutional Review more than the 10 University Working days’ time limit please briefly let us know why, noting Section 7 of the Student Complaints Resolution Procedure that specifies timescales for making complaints.

	               



g. If there have been any changes to your disability status since you submitted your Stage 2: Formal Departmental Resolution form, please provide details below.

	               


	
h. If you are submitting any new evidence to support your complaint, please explain why this was not submitted alongside your Stage 2: Formal Departmental Resolution form.

	               



i. Please list all documentation you are attaching to your online form, and any documents or evidence which you are unable to attach but consider relevant to your complaint.
	              



j. Are you submitting any further documentation to support your Stage 3 Institutional Review in hard copy?

        Yes ☐	    No ☐
The University will not be able to begin the Stage 3 Institutional Review process until all documentation has been received.

By submitting this form you confirm that you are aware of and have read the University’s Student Complaints Resolution Procedure (https://warwick.ac.uk/services/feedbackcomplaints/students).
The University of Warwick will process your personal data on this form for the purposes of assessing your complaint.
The legal basis for processing this personal data is necessary for the performance of services.
Your personal data will not be shared or disclosed to any third parties external to the University of Warwick except the Students’ Union where a joint investigation into your complaint is required or the Office of the Independent Adjudicator who will process your personal data for the purposes of resolving your complaint should you request a review of the University’s final decision in relation to your complaint.
Your personal data will not be transferred outside of the European Economic Area (EEA), will be kept securely by the University of Warwick and will be retained for 6 years from the last action on your case.
The University of Warwick is the Data Controller of this information and is committed to protecting the rights of individuals in line with Data Protection Legislation. Please visit the University’s https://warwick.ac.uk/services/idc/dataprotection/ Data Protection webpages for further information in relation to your rights and how the University processes your personal data. The University’s Data Protection Officer can be contacted through DPO@warwick.ac.uk and any requests or complaints should be made in writing to the University’s Data Protection Officer.
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