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Welcome
The University and the Directors of UPS 
Pension Trustee Limited (the “Trustee”) 
believe that the pension scheme is an 
extremely valuable way to save for your 
retirement.  This update focuses mainly 
on the defined contribution element of 
the scheme where benefits are based on 
contribution levels and investments with 
Zurich, the pension provider.  Members 
of the defined benefit section will receive a separate report.  You 
could have benefits arising from both sections if you have had 
more than one employment in which case you will be provided 
with two reports.
The scheme was busy over December and January as Zurich the pension provider 
updated their administration systems so enabling members to deal direct on 
many more issues.  You now have access to their portal and so can review your 
investments on line.   Zurich has now updated the data they hold for you so please 
check to see if it accords with your records.  If not please e-mail hr.pensions@
warwick.ac.uk.  At the same time we implemented changes to the default lifestyle 
strategy.  In the absence of a member making a choice about their investments they 
are defaulted into the Zurich Passive Interim Lifestyle Strategy.

WHAT’S 
INSIDE?

Contents
Summary of the scheme 
accounts ............................ 3

Membership as at 31 
March 2017 ...................... 3

The State Pension............ 3

Tracing a lost pension .... 4

Retirement options ......... 4

Your Trustee board  
as at 31 August 2017 ...... 4

Keeping in touch ............. 4

mailto:hr.pensions@warwick.ac.uk
mailto:hr.pensions@warwick.ac.uk


University of Warwick Pension Scheme (UPS)–(DC) Sections 2

Members are encouraged to periodically review their funds and contribution levels to see if it still meets 
their requirements.  Further information can be found here.

As way of a recap members of the Heritage section can choose to invest between 1% and 5% and obtain 
a corresponding employer contribution of twice this amount paid into your Personal Account.  Please 
remember that the Heritage member rates are set to increase to 2% from 1 April 2018 and then again 
to 3% on 1 April 2019.  You should have received an e-mail notifying you of the details of these changes 
but please let us know if you require a copy.   Members of the Enterprise section (catering for Unitemps 
personnel) had a separate notification from Warwick University Employment Group.

Heritage Section-Contribution Rates Table

Member Contribution (as a % 
of your Pensionable Earnings)

Employer Contribution (as a % 
of your Pensionable Earnings)

Total contribution payable 
to your Personal Retirement 
Account (as a % of your 
Pensionable Earnings)

1% 2% 3%

2% 4% 6%

3% 6% 9%

4% 8% 12%

5% 10% 15%

    
If you are able to afford a higher rate then you will obtain a higher amount from your employer so this 
means a larger fund on retirement.  Please remember that if you are paying tax the actual cost to you is 
lower because of the way tax relief works. 

We are planning a series of Member Engagement events in the coming months so you will get an invite 
where you can meet in-house staff and Zurich to discuss any issues you are unsure of.  

In the last year we have been very busy on a number of fronts not least refreshing the composition of 
the Trustee board and details of the Trustee composition is set out later in this report.  Graham Canham 
stepped down as a Member Nominated Director (MND) on 20 October 2016 and Jo Horsburgh resigned 
with effect from 9 June 2017.  I would like to thank them for their work as Trustee Directors.  We have three 
new MNDs namely Quentin Compton-Bishop, Lauren Smalley and Nina Song.  Lauren and Nina work in 
the pensions department so you may see them at some stage when you have a query.  Quentin works in 
the department for Warwick Ventures.  The University has recently appointed Mr James Hunt as a Trustee 
Director.  James was formerly a Finance Director at the University.

Professor Stuart Palmer
Chair
.  

http://www.zurich.co.uk/internet/worksavings/SiteCollectionDocuments/universityofwarwick2016/WD0687.pdf
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Income for the year £m Expenditure for the year £m Return on investments £m

Contributions from 
members and 
employers (including 
transfers into the 
Heritage section)

5.8 Benefits paid including 
pensions (5.0) Investment income 14.5

Life cover premiums (0.1) Change in market value 
of investments 22.5

Administration costs (0.8) Investment 
management expenses (0.5)

Total income 5.8 Total expenditure (5.9) Total return on 
investments 36.5

Fund as at  
31 March 2016 181.9 Fund as at  

31 March 2017 218.3

Membership as at 31 March 2017
Defined Benefit 
section

31 March 
2017

31 March 
2016

Defined 
Contribution section

31 March 
2017

31 March 
2016

Active 579 617 Active 1,501 1,319

Deferred 870 892 Deferred 321 165

Pensioner 956 925 Pensioner n/a n/a

The State Pension
You may have read that the government has removed the previous two-tier State Pension system 
(Basic State Pension plus Additional State Pension) and replaced it with a system that was supposed to 
provide a single, flat-rate amount to everyone.  Not surprisingly there is a little more detail to be aware 
of so we set out below some essentials.

 Anyone reaching State Pension Age on or after 6 April 2016 will get the new State Pension, which is 
currently worth a maximum of £159.55 per week.  However, you will only get the full amount if you 
have at least 35 years of full National Insurance contributions (NICs).  If you have less than 35 years 
of NICs, you won’t get the full amount.

 It’s very important to understand that if you have fewer than 10 years of NICs, you won’t get 
anything at all from the new system.

 If you were contracted-out of the Additional State Pension at any time, the amount you receive 
under the new State Pension will be reduced in certain circumstances.

	 The	DC	section	has	always	been	contracted-in	and	the	defined	benefit	section	was	contracted-out	
until April 2010.

How do I find out about my State Pension?

To	find	out	more	please	go	online	at	www.gov.uk/check-state-pension

Summary of the scheme accounts
The scheme’s income is derived from member and employer contributions, along with returns from the 
scheme’s investments.  Throughout the year the scheme makes payments to its pensioners and their 
beneficiaries, as well as outgoing transfer payments.  Those members of the defined contribution section 
may in limited circumstances qualify for a refund of contributions or instigated a transfer into their Personal 
Account.  A summary of the scheme’s income and expenditure is shown below.

http://www.gov.uk/check-state-pension
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Directors of the trustee 
company as at 31 August 2017
Appointed by the University of Warwick

Professor Emeritus Stuart Palmer (Chair)

Professor Saul Jacka

Mr James McMeehan Roberts

Mr James Hunt (appointed 26 June 2017))

Appointed by the membership

Mr Quentin Compton-Bishop (appointed 19 October 2016)

Ms Nina Song (appointed 19 January 2017)

Ms Lauren Smalley (appointed 19 January 2017)

Tracing a lost pension
It is estimated that nationally around £400 
million lies unclaimed in people’s pension pots. 
People have on average 11 jobs during their 
working life, so it’s all too easy to lose track 
of your former employers’ pension schemes, 
especially as administrators may change their 
name or get bought out. 
A new website has been launched by the Pension Tracing 
Service	to	help	people	more	easily	and	quickly	find	any	lost	
pension savings. 

www.gov.uk/find-pension-contact-details

The service is free to use and, although it cannot tell you 
whether	you	have	benefits	in	that	scheme	or	how	much	they	
are worth, it will provide you with the contact details so you 
can	get	in	touch	and	find	out.

Retirement options
In recent years there has been more choice as 
to how members can access their benefits on 
retirement.  In brief the following are available to 
retirees:

 Purchase an Annuity (with or without tax free cash).  Tax 
free cash up to 25% of the personal Retirement Account.

 Take a single cash sum instead of an annuity, 25% tax free.

 Take a series of cash lump sums (this requires a transfer to 
an external drawdown arrangement).

Please see the Heritage Scheme booklet pages 15-18 for a 
fuller explanation since it is quite a complex area.  Similarly 
Unitemps personnel should refer to the Enterprise booklet 
pages 16-19.  Both booklets are available by accessing the 
Zurich site.

If you are thinking of retiring please be aware of the 
following points:

 Employees can request a quotation direct from Zurich.

 These options are normally available at retirement.

 Some members in service and aged at least age 55 
have	attempted	to	claim	their	benefits	whilst	remaining	
in service.  Please contact hr.pensions@warwick.ac.uk 
before contacting Zurich so that we can verify your 
eligibility and let you know of any restrictions.

 Employees claiming a lump sum or annuity should let 
the pensions team know and provide us with their birth 
certificate	and	if	applicable	their	marriage	certificate.		
The pension team will then advise of the appropriate 
timescales for payment.

For more information about 
Pensions: Go online to:

Keeping in touch
If you are a member of staff and have a query 
please e-mail hr.pensions@warwick.ac.uk

If you are a pensioner or have left and yet to 
receive your benefits and have a query about your 
benefits please phone Zurich on 0800 028 9548 
quoting reference N10615

http://www.gov.uk/find-pension-contact-details
http://www.zurich.co.uk/internet/worksavings/SiteCollectionDocuments/universityofwarwick2016/WD0687.pdf
mailto:hr.pensions@warwick.ac.uk

