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The University of Warwick Pension Scheme (the “Scheme”) 
has different sections providing:

• salary related benefits via the Defined Benefit Section 
(the “DB Section”), which is closed to new joiners and;

• contribution related benefits via Defined Contributions 
Sections (the “DC Sections”); which new joiners may 
join; (see page 8) or be automatically enrolled in (see 
page 9).

The benefits provided by each section are as set out in the 
formal trust deed and rules which govern the Scheme (the 
“ Trust Deed and Rules”).

This booklet is intended to give only a summary of the 
benefits provided by the DC Section established on 1 
April 2010, the Heritage DC Section. It does not cover 
everything in the formal Trust Deed and Rules.

In the event of any conflict the Trust Deed and Rules and 
prevailing law will override this booklet.

The Pension Act 2008 places an obligation on the 
University, as your Employer, to ensure it complies 
with its automatic enrolment duties. The DC Sections 
are ‘qualifying schemes’ under the legislation and so 
the University meets its obligations, by such providing 
membership of the DC Sections. 

If there is anything in this booklet which you are not clear 
about or if you would like further information about the 
Scheme and your benefits as a Member of the Heritage 
DC Section, you should contact the Human Resources (HR) 
Pensions Administration Team at:

Pensions Administration
HR Department
University House
University of Warwick
Coventry
CV4 8UW

hr.pensions@warwick.ac.uk

warwick.ac.uk/services/humanresources/
rewardandbenefits/

A separate booklet applies for individuals who are 
Members of the other Scheme Sections. Please contact the 
HR Pensions Administration Team for further details if this 
applies to you.

Introduction

mailto:hr.pensions@warwick.ac.uk
http://www2.warwick.ac.uk/services/humanresources/rewardandbenefits/
http://www2.warwick.ac.uk/services/humanresources/rewardandbenefits/
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Explanation of Pension Terms

This booklet uses special words which 
may require further explanation. The 
following definitions should help you 
understand any technical terms used 
which may be unfamiliar to you.
Active Member
A Member who is currently paying Member contributions 
to the Heritage DC Section (this includes Members 
who participate in Pensions Salary Sacrifice and pay 
contributions by way of salary sacrifice).

Additional Voluntary Contributions (AVCs)
AVCs are extra contributions which you can choose to pay 
if you wish to increase your benefits. If you participate in 
Pensions Salary Sacrifice, any monthly AVCs you choose to 
make will be paid by way of salary sacrifice.

Annual Allowance
The limit set (and from time to time amended) by 
legislation, on the amount of contributions and benefits 
that may be built up in any single tax year without incurring 
a tax charge.

Annuity
An investment which gives you a regular income 
(commonly known as a “pension”) during your retirement. 
You may choose to buy an Annuity from an insurance 
company with the proceeds from your Personal Retirement 
Account when you come to draw benefits.

Employer
The University of Warwick (“the University”) or any other 
employer who participates in the Heritage DC Section 
from time to time. Please note that the term “Employer” 
is used for simplicity and in accordance with standard 
pensions terminology. For the avoidance of doubt, no 
assumptions about your employment status or the legal 
status of the relationship with the Employer should be 
inferred from the usage of this term. Please consult your 
appointment documents for details of your employment 
status and terms and conditions.

Employment
The term “employment” in this document refers to work 
that you are paid to undertake for the University of 
Warwick or other Employer, although your own working 
arrangement may not constitute “employment”. This term 
is used for simplicity and in accordance with standard 
pensions terminology. For the avoidance of doubt, no 
assumptions about your employment status should be 
inferred from the usage of this term. Please consult your 
appointment documents for details of your employment 
status and the applicable terms and conditions.

Enrolment Date
The date from which (if any) the University is required to 
enrol you into a “qualifying scheme” under the legislation.

Family Leave
Maternity, paternity, parental, shared parental and 
adoption leave which is authorised under legislation or by 
your Employer.

Final Pensionable Earnings
This is only used for determining certain benefits payable 
if a Member dies in Service. It is the highest average of 
your annualised Pensionable Earnings in any period of 
36 consecutive months during the ten years immediately 
before the date you die (or the annualised average of 
whatever shorter period of membership of the Heritage 
DC Section you have completed at the date of your death).

Heritage DC Section
The DC Section of the Scheme established in April 2010 as 
amended from time to time.

HMRC
Her Majesty’s Revenue & Customs (formerly the Inland 
Revenue).

Incapacity
In the opinion of the Principal Employer and the Trustee, 
such physical or mental impairment (based on such 
medical evidence from a registered medical practitioner as 
the Trustee may require) that you are permanently unable 
to perform your own job or comparable employment.

Lifetime Allowance
The limit set (and from to time amended) by legislation, 
against which the value of your benefits from all registered 
pension schemes will be tested at retirement (or in the 
event of death).

Member
A Member of the Heritage DC Section.

Member Contributions
You are required to contribute to the Heritage DC Section. 
The Trust Deed and Rules will determine the amount 
of your Member Contributions up to a maximum of, 
currently 5%, of your Pensionable Earnings. The amount 
your Employer contributes will depend on the amount 
you choose to pay. If you participate in Pensions Salary 
Sacrifice your Member Contributions will be paid by way 
of salary sacrifice.
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Partial Incapacity
Serious ill-health or incapacity which is (in the opinion of 
the Principal Employer and the Trustee and based on such 
medical evidence from a registered medical practitioner 
as the Trustee may require) such that you are permanently 
unable to perform your own job or comparable 
employment.

Pension Date
Your 65th birthday.

Pensionable Earnings
For any period, your Salary for that period. If you die and 
have been in Service for less than 12 months, Pensionable 
Earnings will be the yearly rate of your basic salary from 
your Employer when your Service began.

If the Principal Employer considers that your Salary has 
been reduced in any period because of ill-health, it 
can increase your Pensionable Earnings for that period. 
However, the Principal Employer will not increase the 
amount of your Member Contributions without your 
consent.

Pensions Salary Sacrifice
This is the salary sacrifice arrangement currently operated 
by the University, via the Scheme, which allows eligible 
Members to pay contributions to the Scheme, including 
monthly AVCs, by way of salary sacrifice. 

Members are eligible for Pensions Salary Sacrifice if 
they are an employee of the University of Warwick. If 
you are a University employee, you will be automatically 
entered into Pensions Salary Sacrifice when you join or are 
automatically enrolled into the Heritage DC Section unless 
you actively choose not to and notify the HR Pensions 
Administration team of your decision in advance (see 
pages 8 and 9).

Members who are engaged by the University of Warwick 
as a worker to carry out a new temporary, ad-hoc, 
occasional or sessional teaching work assignment are not 
eligible for Pensions Salary Sacrifice. If you are a University 
worker, your contributions will be deducted via payroll.

For further information about how Pensions Salary Sacrifice 
works and who is eligible for it, please consult the Pensions 
Salary Sacrifice booklet found in the Pensions section of 
the HR web pages. Alternatively, please contact the HR 
Pensions Administration team.

Pensionable Service
This is your last or only period of continuous Service with 
an Employer whilst an Active Member of the Heritage 
DC Section (or any period of Service credited under the 
Rules).

Principal Employer
The University of Warwick.
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Personal Retirement Account
This is a “notional” account opened in your name 
that records the contributions made by you and your 
Employer into the Heritage DC Section. The value of your 
Personal Retirement Account is linked to the investment 
performance of the fund(s) in which it is invested. This 
means its value can go up or down depending on such 
performance.

Qualifying Service
This is defined under legislation. Broadly it means your 
Pensionable Service.

Salary
This is the amount certified by your Employer to the 
Trustee to be your salary to be used for pension purposes. 
It will be based on your total basic salary plus certain other 
pay supplements as determined by the Principal Employer 
from time to time and notified to you in writing.

If you are participating in Pensions Salary Sacrifice, your 
salary will be based on your total basic salary before any 
adjustment is made for Pensions Salary Sacrifice.

Service
Service with an Employer and any other period which 
the Principal Employer, with the approval of the Trustee, 
determines to be Service.

Spouse
This is the person you are legally married to and includes 
both opposite sex and same sex spouses.

State Pension Age
This is the date from which you can draw State pension 
benefits. It is determined under legislation by reference to 
your date of birth. To check your State Pension Age go to 
www.gov.uk/calculate-state-pension.

Total Incapacity
Such physical or mental impairment (in the opinion of the 
Principal Employer and the Trustee and based on such 
medical evidence from a registered medical practitioner 
as the Trustee may require) such that you are, and will 
continue to be, permanently unable to do any job.

Trustee
Means the Trustee or Trustees of the Scheme from time  
to time.

The Heritage DC Section is a contracted-in defined 
contribution (DC) arrangement, also known as a money 
purchase arrangement.

When you join, a Personal Retirement Account is opened 
in your name. You build up your savings by making 
contributions to your Personal Retirement Account – see 
page 10 (Contributions) for further details of the amount 
both you and your Employer pay.

Your Personal Retirement Account will then be invested in 
your choice of the available funds.

Scottish Widows
This is the current pension provider for the Heritage 
DC Section of the Scheme, appointed by the Trustee. 
You can contact Scottish Widows by visiting the 
following website: www.scottishwidows.co.uk/save/
universityofwarwick2016/ or by contacting them below.

Phone: 0800 917 9907

Email: workplacesavings@scottishwidows.co.uk

By post: 

Scottish Widows Workplace Savings

PO Box 1297

The Grange

Cheltenham

Gloucestershire

GL50 9BJ
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Outline of the Heritage DC Section

The Heritage DC Section is a defined contribution (DC) 
arrangement, also known as a money purchase arrangement.

When you join, a Personal Retirement Account is opened 
in your name. You build up your savings by making 
contributions to your Personal Retirement Account – see 
page 10 (Contributions) for further details of the amount 
both you and your Employer pay.

Your Personal Retirement Account will then be invested in 
your choice of the available funds. If you do not choose a 
fund, a default will be selected for you.

When you retire, you can use the money in your 
Personal Retirement Account to suit your own individual 
circumstances. You have a wide range of options. You 
could buy an Annuity in your own name which will give 
you a regular income.  If you buy an Annuity you can also 
currently take up to 25% of your fund as a tax-free lump sum.  
Alternatively you can take your entire Personal Retirement 
Account as a cash lump sum at retirement (25% of which will 
currently be tax-free with the remainder taxed as income at 
the appropriate tax rate). 

If you wanted to access your Personal Retirement Account 
in other ways (such as a series of lump sum payments 
over a few years) you may be able to by taking the value 
of your Personal Retirement Account to another pension 
arrangement. 

The amount of benefits you receive will depend on a 
number of factors including how much you save, the age 
you draw your benefits, how well your investments perform, 
the type of benefits you choose, any charges payable (e.g. 
investment management charges), costs (if any) of making a 
transfer out and the cost of buying benefits when you retire 
(this is affected by factors such as your age and investment 
conditions when you retire).

Taking Independent Financial Advice
By law neither the Trustee nor your Employer can 
advise you about your benefit, contribution and 
investment choices (including the appropriateness of 
any Lifestyle investment option) and whether to join, 
or remain in, the Heritage DC Section and/or Pensions 
Salary Sacrifice.

You should consider taking independent financial 
advice to help you with your choices before 
deciding whether to join, remain in or later opt out 
of, the Heritage DC Section and/or Pensions Salary 
Sacrifice and when making any decisions about 
your contributions to the Heritage DC Section, any 
investment choices and how to apply your Personal 
Retirement Account when you come to retire.

You can find details of financial advisers at www.
unbiased.co.uk.



8  The University of Warwick Pension Scheme Heritage Defined Contribution Section

Joining the Heritage DC Section

Please note: Pensions Salary Sacrifice
If you expect it is likely you will only participate in the 
Heritage DC Section for a short period (i.e. less than 
30 days) you should seriously consider whether it is 
appropriate for you to participate in Pensions Salary 
Sacrifice as this can have a material impact on the 
benefits available to you when you leave the Scheme.  

When considering whether Pensions Salary Sacrifice is 
right for you, it is important to understand that in most 
circumstances if you leave the Heritage DC Section 
within 30 days of joining no refund is payable.

See page 20 (Leaving the Heritage DC Section)  
for details.

Am I Eligible to Join the Heritage DC Section?
You will be eligible to join the Heritage DC Section as 
an Active Member with effect from the day you start 
working for an Employer if you satisfy all of the following 
conditions:

(a) you are aged 16 or over and under your State Pension 
Age;

(b) you are not eligible for membership of the Universities 
Superannuation Scheme when your Service commences; 
and

(c) you are employed by or carrying out work for an 
Employer and the terms and conditions of your 
employment or temporary work assignment state that 
you are eligible to be an Active Member of the Heritage 
DC Section.

If I am Eligible to Join, When Can I Join the Heritage DC 
Section?
You will become a Member of the Heritage DC Section if 
your terms and conditions require you to join, if you are 
automatically enrolled via a statutory process (see page 9) 
or you meet the eligibility requirements and elect to join.

If you do not join the Heritage DC Section when first 
eligible to do so or you have previously chosen to opt 
out of Scheme membership you may apply to join (or re-
join), with the Principal Employer’s consent, by completing 
a joining form and returning this to the HR Pensions 
Administration team. Your membership will commence 
from the 1 April or your Enrolment Date (see page 9).

Automatic Entry Into Pensions Salary Sacrifice
If you are an employee of the University of Warwick or 
another Employer, you will be automatically entered into 
Pensions Salary Sacrifice unless you indicate otherwise at 
your date of joining. You can choose to opt out of Pensions 
Salary Sacrifice and instead pay your contributions through 
payroll by notifying the HR Pensions Administration team. 
You will only be able to do this on 1 April each year unless 
you experience a life event (more detail on life events is 
provided in the Pensions Salary Sacrifice booklet).

Please see the Pensions Salary Sacrifice booklet in the 
Pensions Section of the HR webpages for information 
regarding Pensions Salary Sacrifice including how to opt 
out of Pensions Salary Sacrifice.

If you are a member, who is not an employee, your 
contributions will be deducted via payroll. Please see the 
Pensions Salary Sacrifice heading in the Explanation of 
Pensions Terms section for further details.

Can I Opt Out?
You may opt out of the Heritage DC Section at any time 
by giving notice to the Trustee.  If you opt out you may be 
able to re-join the Heritage DC Section (see page 9).

Will I Need to Give any Evidence of my Health?
The Heritage DC Section provides certain enhanced 
benefits on Total Incapacity or Partial Incapacity and a 
multiple of salary lump sum on death in Pensionable 
Service.

The provision of these benefits may be subject to evidence 
of health. However, you will not normally be required to 
produce such evidence unless required by any insurer 
of benefits. This may be the case, for example, if your 
Pensionable Earnings exceed the limit laid down by the 
insurer.

You may therefore be required by the Employer and 
the Trustee to undergo a medical examination before 
qualifying for these benefits. You will be informed if this is 
the case.

Returning to Work for an Employer in the Heritage DC 
Section
If you leave Service and then at a later date return to work 
for an Employer which participates in the Heritage DC 
Section you will be treated in the same way as other new 
employees / workers of an Employer participating in the 
Heritage DC Section.

If you meet all of the eligibility conditions you will join the 
Heritage DC Section as set out on page 8.

If you do not meet the Heritage DC Section’s eligibility 
requirements on page 8 above you may be automatically 
enrolled in the Heritage DC Section (see page 9).
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What If I am not Required to Join the Heritage DC Section 
Under My Contract of Employment?
If you are not required to join under your contract of 
employment and you are working for an Employer you 
may, if you meet certain statutory conditions, by either:

• automatically enrolled into the Heritage DC Section by 
your Employer; or

• given the opportunity to opt into the Heritage DC 
Section.

Your Employer will provide you with information about 
your membership of the Heritage DC Section.

If I am Automatically Enrolled When Do I Become a 
Member?
You will become a Member of the Heritage DC Section 
with effect from your Enrolment Date. You, and your 
Employer, will also start contributing to the Heritage DC 
Section (see pages 10 – 12) with effect from the Enrolment 
Date.

Automatic Entry into Pensions Salary Sacrifice
If you are an employee of the University of Warwick or 
other Employer, you will be automatically entered into 
Pensions Salary Sacrifice. 

You can choose to opt out of Pensions Salary Sacrifice and 
instead at any 1 April or if you experience a life event by 
notifying the HR Pensions Administration team (more detail 
on life events is provided in the Pensions Salary Sacrifice 
booklet).

Please see the Pensions Salary Sacrifice booklet in the 
Pensions section of the HR web pages for information 
regarding Pensions Salary Sacrifice including how to opt 
out of Pensions Salary Sacrifice.

If you are a Member who is not an employee, your 
contributions will be deducted via payroll. Please see the 
Pensions Salary Sacrifice heading in the Explanation of 
Pensions Terms section for further details.

Statutory Automatic Enrolment into the Heritage DC Section

Please note: Pensions Salary Sacrifice
If you have not been automatically enrolled but 
decide to opt into the Heritage DC Section having 
been given the opportunity to do so, but you think 
you will only participate in the Heritage DC Section 
for a short period (i.e. less than 30 days), you should 
seriously consider whether it is appropriate for you 
to participate in Pensions Salary Sacrifice as this can 
have a material impact on the benefits available to you 
when you leave the Scheme – see page 20 (Leaving 
the Heritage DC Section) for details.

Can I Opt-out of Being Automatically Enrolled in the 
Heritage DC Section?
You have a statutory right to opt out within a specified opt-
out window by notifying the HR Pensions Administration 
team. This “window” runs for a period of one month 
starting from the later of the Enrolment Date and the date 
the Employer provides you with certain information.

If you opt out during the opt-out window you will be 
treated as if you had never been a member of the Heritage 
DC Section. You will receive a refund of your Member 
Contributions paid into the Heritage DC Section during 
the period in which you were automatically enrolled.

Once the opt-out window has closed, you will only be able  
to opt out under the Heritage DC Section’s usual opt- out 
process as described above (see page 8).

Please contact the HR Pensions Administration team for 
further information if you wish to opt out.

Will I Need to Give any Evidence of my Health?
The Heritage DC Section provides certain enhanced 
benefits on Total Incapacity or Partial Incapacity and a 
multiple of salary lump sum on death in Pensionable 
Service.

The provision of these benefits may be subject to evidence 
of health. However, you will not normally be required to 
produce such evidence unless required by any insurer 
of benefits. This may be the case, for example, if your 
Pensionable Earnings exceed the limit laid down by the 
insurer.

You may therefore be required by the Employer and 
the Trustee to undergo a medical examination before 
qualifying for these benefits. You will be informed if this is 
the case.

Re-enrolment
In some situations, your Employer may be required under 
legislation to automatically re-enrol you into the

Heritage DC Section at a later date even though you have 
opted out.

Re-enrolment will take place through a statutory 
procedure. You would be able to opt out of the re-
enrolment provided you do so during a specific opt-out 
window. Your Employer will let you know if and when this 
applies to you and give you information about what you 
would need to do if you wish to opt out at that time.
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Contributions

How Much do I Have to Pay?
Active Members of the Heritage DC Section can choose 
from Member Contribution rates of 3%, 4% or 5% of 
Pensionable Earnings. These Member Contribution rates 
continue to be available, so Heritage DC Section Members 
may increase (or maintain) their contributions at a rate of 
3%, 4% of 5% or Pensionable Earnings.

No Active Member’s Member Contributions may be 
less than the lower rate for the applicable period of 
Pensionable Service as set out above.

Enrolment on the Lowest Rate
If you are automatically enrolled or re-enrolled or re-
join the Heritage DC Section you will be enrolled on the 
lowest Member Contribution rate applying during the 
periods stated above unless you select a higher Member 
Contribution rate in advance.

Your contributions will be automatically increased, as 
required at the required dates to ensure that you meet the 
minimum Member Contribution rate.

Changing the Rate of Member Contributions
You will be enrolled at the lowest Member Contribution 
rate applicable at your date of joining unless you opt 
in advance to contribute at a higher rate of Member 
Contributions. Once you become a Member of the 
Heritage DC Section you may increase or decrease your 
rate of Member Contributions in certain circumstances. 

However, your rate of Member Contributions must at all 
times be equal to or higher than the lower rate applicable 
period of Pensionable Service set out above.

If you want to change the rate at which you make your 
Member Contributions please contact the HR Pensions 
Administration team for further details.

There are no more scheduled increases due to rates set 
under law. If you are contributing at the lowest available 
rate, your contributions will be automatically increased, 
as required from time to time to ensure that you meet any 
minimum rate required under legislation.

How Much Does my Employer Pay?
The rate at which your current Employer will contribute will 
depend on the rate of Member Contributions you choose 
to pay. The Employer contribution rates are shown on 
column 2 of the Contribution Rates Table see page 11.

The Employer’s minimum contribution rate and the lower 
rate of Member Contributions (as set out above), may also 
be increased automatically from time to time to ensure that 
any minimum rate required by legislation is met.
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How are my Member Contributions Paid?
If, whilst an Active Member of the Heritage DC Section and 
salaried, you are participating in Pensions Salary Sacrifice, 
your Member’s Contributions will be paid in accordance 
with the terms of Pensions Salary Sacrifice.

This means that your Salary will be reduced by reference to 
your chosen Member Contribution rate and your Employer 
will pay a higher contribution to the Heritage DC Section. 

The total Employer’s contribution will be the sum of 
your chosen Member Contribution (Column 1 of the 
Contribution Rates Table) and the respective Employer’s 

contribution (Column 2 of the Contributions Rates 
Table).  The total Employer’s contribution is shown in 
Column 3.

For further details about Pensions Salary Sacrifice 
contact the HR Pensions Administration team or refer to 
the Pensions Salary Sacrifice booklet provided to you 
by your Employer.

If you do not participate in Pensions Salary Sacrifice, 
your Member contributions will be deducted from your 
earnings each pay day through payroll.

Contribution Rates Table

1 2 3

Member 
Contribution 

(as a % of your 
Pensionable 

Earnings)

Employer’s 
contribution 

(as a % of your 
Pensionable 

Earnings)

Total contribution payable to your Personal Retirement Account (as a % of 
your Pensionable Earnings) where you participate in Pensions Salary Sacrifice

(Under Pensions Salary Sacrifice, your Employer pays the total contribution 
rate set out in this Column 3, and your Salary is reduced by reference to the 

relevant Member Contribution rate in Column 1).

3% 6% 9%

4% 8% 12%

5% 10% 15%

Additional Voluntary Contributions (AVCs)
In addition to the Member Contributions you pay to the Heritage DC Section, you may, with 
the Trustee’s agreement, also pay additional voluntary contributions (AVCs) to increase your 
benefits. There are no Employer matching contributions in respect of any AVCs you pay over the 

maximum Member Contribution of 5%. Your AVCs will be 
allocated to your Personal Retirement Account.

Amount of AVCs
You can choose how much you want to pay. You can 
pay anything you like from a few pounds a month up 
to a maximum of 100% of your UK taxable earnings. 
AVCs may be made either regularly monthly or as single 
contributions.

If you are participating in Pensions Salary Sacrifice, any 
regular monthly AVCs you choose to pay will be paid by 
way of salary sacrifice in accordance with the terms of 
Pensions Salary Sacrifice. However, any single cash sum 
payments will need to be made through the payroll system 
notwithstanding that you are participating in Pensions 
Salary Sacrifice.

If you do not participate in Pensions Salary Sacrifice, any 
AVCs you choose to pay (both regular monthly and one-
off) will be made through payroll in the usual way.

You will need to give advance notice to the HR Pensions 
Administration team if you wish to pay AVCs, to make 
any changes to your AVCs, or if you intend to make a 
single cash sum payment.  Whilst you are participating in 
Pensions Salary Sacrifice you will only be able to start and 
stop making AVC payments or change the rate at which 
you make regular monthly AVCs in accordance with the 
terms of Pensions Salary Sacrifice.
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Tax Relief
You will normally receive tax relief on your total contributions 
to all of your pension arrangements (not just to the Scheme) 
up to 100% of your UK taxable earnings. However, HMRC 
places limits on the amount of pension benefits that you can 
build up each tax year without incurring a tax charge (see 
below - Annual Allowance) for further details.

The Trustee is not liable to meet any tax charges which may 
arise as a result of the level of AVCs which you choose to pay 
to the Scheme.

 
Annual Allowance
HMRC places a limit on the amount of pension benefit that 
you can build up each year without incurring a tax charge.

Most Members of the Heritage DC Section are unlikely 
to be affected by theses limits.  However, the limits may 
be relevant to some Members and we have included a 
summary of the limits in this section.

Annual limit on pension saving
This limit is called the Annual Allowance. It is determined 
by legislation.  The “standard” Annual Allowance is 
currently set at £40,000 for the tax years 2016/17 onwards. 

Any unused Annual Allowance from the three previous 
tax years will be available to be carried forward and 
added to an individual’s standard Annual Allowance.

Lower Annual Allowance for Members who “flexibly 
access” their benefits
Additionally, since 6 April 2015, individuals who 
“flexibly access” their defined contribution pension 
savings (see page 15) will become subject to a special 
Annual Allowance, currently at £4,000, called the 
“Money Purchase Annual Allowance” for future defined 
contribution savings.  This means, for example, that 
anyone who takes their defined contribution benefits at 
retirement as a single cash lump sum, such as taking your 
Personal Retirement Account as an “UFPLS” (see page 
7 above), will have the lower Money Purchase Annual 
Allowance of £4,000 for future defined contribution 
savings.  You cannot carry forward any unused Annual 
Allowance or Money Purchase Annual Allowance from 
past years to increase your future defined contribution 
savings.

Lower Annual Allowance for high earners
Any indidivduals who have “adjusted income” 
(taxable earnings including pension but not charitable 
contributions) over £150,000 will have a lower standard 
Annual Allowance for the tax years 2016/17 onwards.

Seeking financial advice

You may want to take financial advice before flexibly 
accessing any defined contribution savings, or if you 
have a lower standard Annual Allowance because of the 
amount of your “adjusted income” as summarised above.

The pension input period
Your pension savings in an arrangement (such as the 
Scheme) will be measured against a reference period 
(“Pension Input Period”) for the purpose of testing 
against the Annual Allowance and, if relevant, the Money 
Purchase Annual Allowance.  The Pension Input Period 
for the Scheme used to be 1 April to 31 March.  However, 
from 6 April 2016 onwards, the Government changed 
this so that all pension arrangements, including the 
Scheme (and the AVC arrangement), have a Pension 
Input Period that aligns with the tax year i.e. that runs 
from 6 April to 5 April.  

Pension savings over the Annual Allowance
For this purpose pension savings in a DC arrangement 
such as the Heritage DC Section are calculated by 
reference to the total contributions paid into the 
arrangement. Any contributions that you pay or benefits 
that you build up above the Annual Allowance will be 
taxed, currently at the applicable rate of income tax. 

The Annual Allowance and the Money Purchase Annual 
Allowance takes into account all of your UK pension 
benefits, including those built up with other employers 
or in other pension schemes so it is important that you 
keep track of all the benefits you are building up, not just 
those in the Scheme.

Ultimately, you are responsible for checking your 
benefits against the Annual Allowance because neither 
the Trustee nor the University will have details of your 
other pension arrangements. If you have lost track of any 
benefits you have built up in other pension schemes, the 
Money and Pension Service may be able to help you find 
them. See page 25-26 (Help and Advice) for details.  

Please note that the amount of the Annual Allowance 
and Money Purchase Annual Allowance may be 
amended by the Government for subsequent tax years. 

You should consider taking independent financial advice 
before deciding whether to make AVCs. There are various 
alternative ways of saving for your retirement (for example, 
Individual Savings Accounts (ISAs)) which may be more 
appropriate for your individual circumstances.
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Investment

Your Member Contributions together with any AVCs you 
pay and your Employer’s contributions will be allocated to 
your Personal Retirement Account.

Your Personal Retirement Account will then be invested 
in accordance with your instructions within the fund 
options available until you come to draw your benefits at 
retirement.

Investment performance is one of the key factors that 
will affect the value of your Personal Retirement Account 
when you come to retire and therefore the level of 
your retirement income.  How you invest your Personal 
Retirement Account is therefore an important decision 
which you will need to consider carefully.

Different funds carry different risks and you will need to 
decide what options are right for you.

Please note: The value of your Personal Retirement 
Account could go down as well as up as a result of the 
investment performance of your selected funds.

How Will Your Personal Retirement Account be Invested?
You will be provided with a separate investment guide 
which sets out the funds currently available, including 
any Lifestyle options, under the Heritage DC Section. If 
you need a further copy of the investment guide, please 
contact Scottish Widows.

 
Lifestyle Options
“Lifestyle” options are funds which are structured to change the type of investment 
your contributions are held in through your working life, targeting a particular 
retirement date. Generally they invest largely in equities to maximise potential growth 
whilst you still have a reasonable period – however as you approach your target 
retirement age the funds gradually switch into less volatile investments to reduce 
exposure to the market.

Moving your benefits in this way is intended to help protect against unexpected falls 
in fund prices in the run up to your retirement but could also mean you miss out on 
future investment growth as you approach retirement.

Although a Lifestyle fund may be suitable for many people, it is not possible to design 
an approach that will suit everybody’s needs. You should carefully consider whether a 
Lifestyle fund meets your individual circumstances

If you choose to invest in a Lifestyle fund, you will be asked to indicate your target 
retirement date for this purpose (from the options available). It is important that you 
check that your target retirement date remains appropriate for you. Please note that 
the Trustee cannot take any responsibility for whether the target retirement date you 
select is appropriate for you.  Your target retirement date will be used solely for the 
purpose of the investment of your contributions in the Lifestyle fund.

If you are eligible to join the Heritage DC Section (see 
page 8), you should indicate your initial investment 
choices when you join the Heritage DC Section. This will 
allow your Personal Retirement Account to be invested in 
your chosen funds right from the start of your membership 
in the Heritage DC Section. If you do not make a choice on 
joining, your Personal Retirement Account may be invested 
in the available fund option designated by the Trustee to 
be the default fund at that time until you make a choice 
and notify the Trustee.

Initial Investment in the Default Investment Fund
If you are automatically enrolled or re-enrolled (see page 
9) into the Heritage DC Section your Personal Retirement 
Account will be invested in the available fund option 
designated by the Trustee to be the Heritage DC Section’s 
default fund at that time unless you have notified the 
Trustee in advance of your investment choices.

The default option may not be appropriate for you, so it is 
very important that you consider the Heritage DC Section’s 
investment options carefully so that you can decide how 
you want to invest your Personal Retirement Account and 
then notify Scottish Widows as soon as possible.
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You may decide that the default option is the most 
appropriate option for you, or alternatively you may decide 
that you wish to invest your Personal Retirement Account in 
one or more of the other available fund options.

Reviewing your Investments
It is a good idea to review your investment options 
regularly, particularly if your circumstances change. If 
you want updated information about the fund options 
available at any time, or to make changes to your 
investment choices, you should contact Scottish Widows.

Investment Managers and Fund Options
The Trustee appoints professional investment managers. 
The investment managers offer a range of investment 
options which you can choose from. The Trustee will 
review the investment managers and the funds they offer 
(including any Lifestyle options) from time to time.

The Trustee may, in the future, decide to change 
investment managers or to introduce a new manager 
alongside existing ones. If there are changes to the 
investment manager, existing Personal Retirement 
Accounts may be transferred to the new investment 
managers’ funds without your consent. If this happens the 
Trustee will let you know.

The Trustee may also decide, on investment advice, 
to change the range of funds on offer. The investment 
managers themselves may also decide to change the 
funds they offer for future or past contributions. They may 
introduce new funds, or stop offering existing funds. As 
with changes to the investment managers, if funds are 
closed or the Trustee changes funds, it may move your 
Personal Retirement Accounts to new funds without your 
consent. The Trustee will also keep under review the way 
the Lifestyle options operate and may make changes to 
their constitution from time to time.

If any of this happens the Trustee will let you know.

Investment Management Charges
These will vary depending on your investment choices and 
they will be deducted automatically from your Personal 
Retirement Account. You can find out how much the 
charges are from time to time by looking at the information 
provided by Scottish Widows.

Monitoring Your Personal Retirement Account
The Trustee will send you a statement each year showing 
the value of your Personal Retirement Account, including 
details of contributions paid and giving an estimate of 
the pension you might receive when you retire based on 
certain assumptions.

You also have the option to monitor your Personal 
Retirement Account on-line, which means you can check 
how much is being paid in, see the current balance on 
your Personal Retirement Account, and keep a close eye 
on how your investments are performing.

For further information about how you can access details 
about your Personal Retirement Account and changes you 
can make on-line please see the information provided 
by Scottish Widows. If you need a further copy of this 
information please contact Scottish Widows.
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Retirement

When Can I Draw my Benefits?
You can normally draw your benefits from the Scheme 
from your Pension Date provided you have left Service 
(subject to flexible retirement - see below).

Early Retirement
If you leave Service at age 55 years or over (having 
completed two years’ Qualifying Service) you may draw 
your benefits from that time. If you leave Service prior to 
your Pension Date on account of Incapacity, you may be 
able to draw your benefits earlier – see page 17 for  
further details.

Late Retirement
You may also choose to draw your benefits after your 
Pension Date. However, if you have not drawn your 
benefit by the time you reach age 75 there might be tax 
consequences.

Flexible Retirement
Usually you will need to leave Service before drawing your 
benefits. However, if you remain in Service after age 55 
you may, with the Principal Employer’s consent be able 
to opt out of the Scheme and draw your benefits whilst 
remaining in Service on such terms and conditions as the 
Principal Employer determines.

Accessing your benefits may have tax implications for your 
future pension savings. See page12 for further details.

Retirement Benefits
When you retire you can choose how to take your benefits 
from the Heritage DC Section. 

In April 2015, the Government introduced changes to give 
people more options on how they can take their defined 
contribution (i.e. money purchase) pension savings, such 
as your Personal Retirement Account.  From the Scheme 
you can currently use your Personal Retirement Account to 
purchase an Annuity (with or without a tax free cash sum) 
or take your entire Personal Retirement Account as a single 
cash sum (see below).  You may also be able to transfer 
the value of your Personal Retirement Account to another 
pension arrangement to access other benefit options. 

When you approach your Pension Date you will be 
provided with a retirement guide which will set out options 
available to you at that time and provide some information 
to help you decide between them. 

You should consider taking independent advice to help 
you decide what options are most appropriate for you.  
You may also want to consider using “The Money and 
Pension Service” (MPS). The MPS is a free and impartial 
guidance service set up by the Government which aims 
to help you understand what your choices are in relation 
to your defined contribution benefits (including your 
Personal Retirement Account and any other money 

purchase benefits you have elsewhere). You can access the 
MPS online (www.moneyandpensionservice.org.uk) or by 
telephone (0115 965 9570 and can book a telephone or 
face to face appointment.  

You will need to notify the Trustee in writing of your 
choices (from the options available). If you do not provide 
your completed notice within the required period, the 
Trustee may select the benefits to be provided to you, 
however, the Trustee cannot take any responsibility for 
whether the benefits are appropriate for you.

Annuity or Annuity and Lump Sum
You can use your Personal Retirement Account to buy  
an Annuity.

Alternatively, you may be able to take part of your Personal 
Retirement Account as a cash sum and use the balance to 
buy an Annuity. You can choose how much cash you want 
to take up to the applicable maximum which is currently 
broadly 25% of your Personal Retirement Account. Under 
current legislation, this cash sum can be paid tax-free, 
making it a valuable benefit.

Annuity
An Annuity will provide you with a regular retirement 
income i.e. a “pension”. The size of your pension will 
depend on:

•  The value of your Personal Retirement Account at 
retirement. This will depend on how much you have 
contributed to your Personal Retirement Account, 
and how well your investments have performed, and 
how long your Personal Retirement Account has been 
invested.

•   Your age at retirement. The younger you retire, the 
more expensive your Annuity will be – because it will be 
providing you with an income over a longer period.

•   The cost of buying an Annuity when you retire. The 
price of annuities varies from time to time depending 
on market interest rates and the type of Annuity that you 
buy.

•   The options you choose on retirement – see page 16 
(Selecting an Annuity).
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Selecting an Annuity
You will normally be able to choose which insurance 
company you want to buy your Annuity from. This 
Insurance company will then pay you a regular income for 
the rest of your life.

There are a number of different options you can choose 
when selecting your pension. The choices you make are 
important and cannot normally be changed once the 
pension is set up.  The main options that you can choose 
are set out below and you can mix and match these 
options to suit your needs and requirements.

• An income that is paid for your lifetime only (Single Life) 
and provides no death benefits

• An income that on your death continues to your Spouse 
or partner (Joint Life)

• An income that does not increase (Level)

• An income that increases each year or keeps track with 
the cost of living (Escalating)

• An income that is guaranteed for a certain length of 
time (Guaranteed)

Please note that your pension income is subject to tax 
under PAYE (Pay As You Earn) just like your normal pay. 

When you are near to your Pension Date, you will be 
provided with more information to help you decide what 
type of annuity would be right for you. 

How Much do Annuities Cost?
Insurance companies base their Annuity rates on life 
expectancy. So the younger you are when you retire, 
the more expensive your pension will be – because it is 
expected you will be paid this income for a longer period 
of time.

The more extra pension benefits you choose, the more 
expensive your pension becomes. For example, adding 
benefits such as a husband’s or wife’s pension to your own 
pension income will increase the cost. Long-term interest 
rates have a major effect on the cost of buying a pension.  
Generally, the lower interest rates are, the more expensive 
the pension is and you will get less pension income for 
your money.

Different companies will charge different amounts for the 
same pension – so it pays to shop around.

Because of all these factors, it is difficult to predict how 
much your pension will cost when you retire. But to help 
you plan – and as an indication only – your annual benefit 
statement will include an illustration of the pension that 
your account may buy you at retirement in current  
day terms.

Single Cash sum instead of an Annuity
Instead of buying an Annuity you may be able to take your 
entire Personal Retirement Account as a single cash lump 
sum.  This cash sum is called an “uncrystallised funds pension 
lump sum” (an “UFPLS”).   Currently 25% of the payment 
would be tax free with the remainder taxable as pension 
income at your marginal income tax rate.  Certain conditions 
may need to be met before you can take your Personal 
Retirement Account as cash.  Further details can be obtained 
by contacting the HR Pensions Administration team. 

Taking a series of Cash lump sums
You may also be able to transfer your Personal Retirement 
Account to an external drawdown arrangement. This is 
where you leave your account invested and take income 
from it when you like. You can take income in one of  
two ways:

1. Take up to 25% as a single (currently tax-free) cash lump 
sum when you first enter the drawdown arrangement, 
and then take further payments, each taxed as income, 
when you choose.

2. Take payments as and when you choose, with 25% 
of each payment being tax free and the rest taxed as 
income.
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The benefits provided to you at Normal Retiring Date will 
depend whether you leave Pensionable Service in the DB 

Section before or after 1 April 2010.

 If you leave Pensionable Service before 1 April 
2010, when you retire and take your benefits from the 
Scheme, you will receive a pension and you may be able 
to exchange part of your pension for a tax-free cash sum 
(see pages [X] -[X]). 

 If you are in Pensionable Service on or after 1 April 2010, 
when you retire, you will receive: 

 a pension; and 

 a compulsory tax free cash sum in relation to the 
post 1 April 2010 benefits you have earned (the 
“Compulsory Lump Sum”) (see [below] ); and 

 you may also be able to exchange part of your 
pension (over any Guaranteed Minimum Pension) 
for an additional tax-free cash sum (see pages [X] 
-[X]). 

Please note that HMRC places a limit on the total value of 
pension benefits that you can build up tax efficiently during 
your lifetime. This is called the Lifetime Allowance. Please 
see pages [X] and [X] for further details.

Pension Formula
At Normal Retiring Date your pension will be calculated in 
two parts as follows:

a) 1/60 x Final Pensionable Earnings x Pensionable 
Service on or before 31 March 2010 (if any); and 

b) 1/100 x Final Pensionable Earnings x Pensionable 
Service on and from 1 April 2010 (if any).

Any pension which you earned prior to 1 April 2010 i.e. ((a) 
above) is subject to an underpin which means it will not be 
less than it would have been had you left the DB Section as 
at 31 March 2010 (i.e. prior to the changes to the definitions 
of Final Pensionable Earnings and Pensionable Earnings), 
increased in accordance with statutory requirements 
during the period between 31 March 2010 and the date on 
which your benefits are calculated on retirement or death 
(whichever is earlier).

Please note that if you joined the Scheme after 1 June 
1989, the Scheme Earnings Cap will limit the amount of 
your Final Pensionable Earnings for contributions and 
Scheme benefits.

Compulsory Lump Sum Formula
If you have been in Pensionable Service on or after 1 
April 2010, in addition to your pension you will receive a 
Compulsory Lump Sum calculated as follows:

3/80ths x your Final Pensionable Earnings as defined for 
post 1 April 2010 Pensionable Service x your Pensionable 

The Lifetime Allowance
HMRC sets a limit on the total value of pension 
benefits that you can build up tax efficiently during 
your lifetime. This is called the Lifetime Allowance. 
It is determined by the Government and was set at 
£1,055,000 for the tax year 2019/20.  The Government 
may change the Lifetime Allowance for future tax 
years. 

It is possible to build up benefits above the Lifetime 
Allowance but these would be subject to a tax charge. 
When checking your benefits against the Lifetime 
Allowance, your benefit will be valued as:

• your Personal Retirement Account in the Heritage 
DC Section;

• any funds held in a personal or stakeholder pension 
arrangement or any other defined contribution 
occupational pension scheme. If you have a defined 
benefit (DB) pension from the DB Section or from 
any other occupational pension arrangement this 
will also be counted. The value of your DB pension 
will be the amount of the pension multiplied by a 
specified factor (currently a factor of 20); and

• any tax-free cash you receive when you start to 
receive a pension.

It is important to keep track of your total benefits 
(including those built up in other pension 
arrangements), especially if you think you may be 
affected by the Lifetime Allowance. If you have lost 
track of benefits the Money and Pension Service may 
be able to help you. Please see page 26 for their 
contact details.

Evidence Required Before Benefits Paid
When you come to retire you will be asked to 
provide confirmation to the Trustee of your available 
LifetimeAllowance before your benefits can be paid.

Reaching age 75
If you have not drawn your benefits by the time you 
reach age 75, and the Trustee is unable to verify the 
amount of the Lifetime Allowance available to you, the 
Trustee will (unless they decide otherwise) treat you as 
if you had no Lifetime Allowance available. The Trustee 
will deduct the Lifetime Allowance from your Personal 
Retirement Account and account to HMRC for the 
applicable tax charge.

Early Retirement From Service Due to Incapacity
If you leave Service before your Pension Date through 
either Partial Incapacity or Total Incapacity and you have 
completed two years’ Qualifying Service you may, with the 
consent of the Principal Employer and the Trustee draw 
your benefits from the Heritage DC Section.

The Principal Employer will make a one-off top up 
contribution to your Personal Retirement Account before 
it is used to provide retirement benefits. The way the 
one-off contribution is calculated will depend on whether 
you leave Service because of Partial Incapacity or Total 
Incapacity.

Partial Incapacity Early Retirement
If you leave Service on grounds of Partial Incapacity (as 
defined on page 5), your Employer will make a one-off 
top up contribution to your Personal Retirement Account 
calculated as the amount of Employer contributions that 
would have been paid into your Personal Retirement 
Account based on a contribution rate of 6% (or such 
other rate as the Principal Employer may determine) of 
your salary assuming you had remained in Service for an 
additional period which is the lesser of:

(a) five years; or

(b) the period from the date you left Service up to your 
Pension Date.

The 6% Employer Contribution rate is based on your actual 
contractual salary as confirmed to the Trustee in writing 
by the Principal Employer (excluding any adjustment for 
reduced pay or phased return to work).

The top up contribution is calculated assuming you would 
have paid no further Member Contributions or AVCs.
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Total Incapacity Early Retirement
If you leave Service on grounds of Total Incapacity (as 
defined on page 6, your Employer will make a one-off 
top up contribution to your Personal Retirement Account 
calculated as the amount of Employer contributions that 
would have been paid based on a contribution rate of 
6% (or such other rate as the Principal Employer may 
determine) of your salary assuming you had remained in 
Service until your Pension Date.

The 6% Employer Contribution rate is based on your actual 
contractual salary as confirmed to the Trustee in writing 
by the Principal Employer (excluding any adjustment for 
reduced pay or phased return to work).

The top up contribution is calculated assuming you would 
have paid no further Member Contributions or AVCs.

Annual Allowance
Any Incapacity retirement may give rise to an Annual 
Allowance charge because the extra contributions paid 
in by your Employer would need to be included when 
you test your contributions and benefits against the 
Annual Allowance (see page 12 for details). If an Annual 
Allowance charge is triggered you will be liable to meet 
the charge.

Commutation (taking your Personal Retirement Account 
as a cash sum)
In some circumstances you may be able to take all of your 
Personal Retirement Account as a cash sum.

Small Pot Commutation
If your benefits in the Scheme are very small, it may be 
possible to commute all of your Personal Retirement 
Account for a cash lump sum. When you retire, you will 
be informed if this option might be available for you. 
However, you should consider seeking independent 
advice before deciding to commute your benefits for a 
cash sum in this way.

Serious Ill-Health – Commutation of Benefits
In exceptional cases of ill-health it may be possible to 
commute all of your Personal Retirement Account as 
a cash sum provided the applicable conditions under 
legislation are satisfied. Currently, this is only possible in 
circumstances where the Trustee has received medical 
evidence that the Member is expected to live for less than 
one year.

What About my State Pension Benefits?
Your benefits from the Heritage DC Section will be paid 
on top of any State pension you may receive. To find out 
how much State pension you are likely to receive, you can 
request a pensions forecast by visiting www.gov.uk/new-
state-pension
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What if I Die in Pensionable Service?
If you die whilst an Active Member of the Heritage DC 
Section the following sum will be payable: 

(a) the value of your Personal Retirement Account; plus

(b) three times the annual rate of your Final Pensionable 
Earnings at the date of your death.

However, the part of the sum at (b) is secured by a policy 
of insurance and the amount payable will normally 
not exceed the amount the Trustee receives from the 
insurance company.

How is the Lump Sum Applied?
The lump sum may be applied by the Trustee at its 
discretion either to one or more of your eligible 
beneficiaries (as defined under the Scheme Rules) or to 
the person who under legislation would have become 
entitled to your residuary estate if you had died leaving 
no will.  Your eligible beneficiaries include your family, 
Dependants, anyone you have nominated in writing to the 
Trustee and anyone who benefits under your will.

The Trustee will decide at its discretion how the lump 
sum will be applied but they will consider your wishes, 
provided they have been notified of them beforehand. 
You can let the Trustee know how you would like any lump 
sums to be paid by completing an Expression of Wish 
Form which is available from Scottish Widows.

If the Trustee does not apply the cash sum (or any part of 
it) in this way it will pay the sum (or such part of it) which 
is unapplied to your personal representatives unless this 
would result in the sum vesting in your creditors or in the 
Crown. If any part of the sum then remains unpaid it will be 
transferred to the Heritage DC Section’s Reserve Account.

You should make sure that your Expression of Wish 
Form is kept up to date by filling in a new form if your 
circumstances change. Additional copies are available 
from Scottish Widows if you change your mind at any time.

Under current legislation, normally any lump sums payable 
on your death will be tax-free.

Death Benefits

What if I Die After my Benefits have Commenced?
If you die whilst receiving an Annuity, the benefit payable 
will depend on the type of Annuity you chose on your 
retirement and whether it included provision for any 
Spouse’s, Civil Partner’s or Dependant’s benefits. The 
insurance company providing your Annuity will be 
responsible for making any payments that are due, and 
your representatives will need to contact them.

If you decided to draw your Personal Retirement Account 
in another way, the death benefits will depend on how you 
are accessing your funds. 

What if I Die After I have Left the Heritage DC Section but 
Before my Benefits Have Started?
If you die after leaving the Heritage DC Section but before 
you bring your benefits into payment the full value of your 
Personal Retirement Account will be payable as a lump 
sum. The lump sum will be applied at the discretion of the 
Trustee as described above.
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You will automatically leave Pensionable Service if you 
cease to be employed by an Employer or if you cease 
to be eligible to remain in the Heritage DC Section, 
for example, because your employment arrangements 
change.

You may also decide to leave the Heritage DC Section at 
any time while continuing to work for an Employer. If you 
wish to do this, you will need to give the Trustee notice in 
writing of your intention to opt out (see page 8 for details). 
Your Pensionable Service will normally cease from the 
end of the month after your notice expires. If you leave 
the Heritage DC Section in this way, your benefits will be 
treated in the same way as if you had left employment and 
you will cease to be covered for any other benefit under 
the Heritage DC Section including life cover.

Re-joining the Heritage DC Section
If you opt out of the Heritage DC Section you may be 
able to later re-join the Heritage DC Section in certain 
circumstances (see pages 8 - 9 for details).  

If having re-joined the Heritage DC Section you later opt-
out or leave Pensionable Service, your benefit entitlement 
on leaving for a second time will depend on what you 
were entitled to when you left the Scheme for the first 
time.  You will be provided with further information if this is 
relevant to you.   

Benefits
If you leave the Heritage DC Section before your Pension 
Date (without being entitled to immediately draw your 
benefits (see page 15 - Retirement), the benefits you will 
be entitled to will depend on the length of Qualifying 
Service you have completed (and whether you have 
participated in Pensions Salary Sacrifice).

If you leave with less than 30 days’ Qualifying service  
You will be entitled to a refund of the contributions 
made by you to the Heritage DC Section whilst not 
participating in Pensions Salary Sacrifice (if any) plus or 
minus investment return which the Trustee determines is 
attributable to your contributions, less tax (currently at the 
rate of 20%).

Please note: If you have participated in Pensions Salary 
Sacrifice at anytime whilst a Member of the Heritage DC 
Section, no refund may currently be paid in respect of 
contributions (either Member Contributions or AVCs) paid 
by way of salary sacrifice.

Leaving the Heritage DC Section
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If you joined the Heritage DC Section before 1 October 
2015 and leave with Two or More Years’ Qualifying 
Service or if you joined after 1 October 2015 and leave 
with 30 or more days’ Qualifying Service
You will be entitled to leave your Personal Retirement 
Account in the Heritage DC Section until you retire at 
which time it will be used to provide retirement benefits as 
described on page 15.

Normally you will be able to draw your benefits from your 
Pension Date provided you have left Service but with the 
consent of the Trustee, you may be able to draw them 
from an alternative date which is not earlier than your 
55th birthday (unless you meet the Scheme’s definition 
of Incapacity. If you have not drawn your benefits by your 
75th birthday there might be tax consequences.

Transferring Your Benefits Out of the Scheme
As an alternative to leaving your Personal Retirement 
Account invested in the Heritage DC Section, you may 
be able to transfer your Personal Retirement Account to a 
suitable alternative arrangement before Pension Date (see 
below - Transfer Value Option). The Trustee may also be 
able to use your Personal Retirement Account to secure an 
appropriate policy on your behalf (see below - Buy-out of 
your Benefits Without Your Consent).

Flexible Retirement
Usually you will need to leave Service before drawing your 
deferred benefits. However, if you remain in Service after 
age 55 you may, with the Principal Employer’s consent, 
be able to opt-out of the Scheme and draw your benefits 
whilst remaining in Service on such terms and conditions 
as the Principal Employer determines.

What if I Die Whilst No Longer in Pensionable Service but 
Before my Benefits Start?
If you die after leaving the Heritage DC Section but before 
you bring your benefits into payment the full value of your 
Personal Retirement Account will be payable as a lump 
sum. The lump sum will be applied at the discretion of the 
Trustee as described on page 19.

Transfer Value Option
As an alternative to leaving your Personal Retirement 
Account invested in the Heritage DC Section, you may 
be able to transfer your Personal Retirement Account to a 
suitable alternative arrangement before your Pension Date.

You may be able to transfer your Personal Retirement 
Account to your new employer’s scheme provided the 
trustees or administrators of that scheme are willing and 
able to accept it. You also have the option of transferring 
your Personal Retirement Account to a personal pension 
scheme or stakeholder scheme of your choice or to an 
individual insurance policy in your own name (known as a 
`buy-out’ policy).

At any time when you have left Pensionable Service, you 
may ask the Trustee for an estimate of the transfer value 
available to you.  This is essentially the realisable value 
of your Personal Retirement Account at the relevant 
date. It will be calculated in accordance with statutory 
requirements.  However, the Trustee is not required to 
provide you, for free, with more than one statement in any 
12 month period

Please note: Where you request an estimate of your 
transfer value in connection with a proposed divorce 
settlement or dissolution of a civil partnership, you 
should tell the Trustee this when asking for the 
estimate as the Trustee may need further information 
from you.

Further details about this option will be provided by 
the HR Pensions Administration team about this option 
when you leave the Scheme. If you would like any further 
information about transferring your benefits please contact 
the HR Pensions Administration team.

Buy-out of Your Benefits Without Your Consent
If you become a deferred Member of the Heritage DC 
Section, the Trustee may choose to transfer your Personal 
Retirement Account to an appropriate vehicle to secure an 
Annuity for you without your consent. This will be subject 
to applicable statutory requirements being satisfied. If the 
Trustee intends to do this it will write to you first to let you 
know its intentions and to explain the process that will be 
followed and the options open to you at that time.
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Absence From Work

Temporary Absence
If you are absent from work other than on a normal holiday 
or on Family Leave your membership of the Heritage DC 
Section may be affected.

Generally, unless the Principal Employer determines 
otherwise: 

(a)   paid absence will be treated as Pensionable Service; 
and

(b)  unpaid absence will not be treated as Pensionable 
Service.

However, during a period of unpaid absence you would, 
unless the Principal Employer determines otherwise, 
continue to be covered for Death Benefits payable on death 
in Pensionable Service (see page 19 for details) based on 
your Final Pensionable Earnings as they would have been 
had they been working normally.

During a period of absence which is treated as Pensionable 
Service, your Member Contributions and any Employer 
contributions would continue at the applicable rate but 
based on the rate of pay you are actually receiving.

Family Leave
If you are away from work on Family Leave your 
membership and benefits under the Scheme will continue 
for all of your statutory Family Leave and any further period 
of paid Family Leave.  If you were participating in Pensions 

Salary Sacrifice before you go on Family Leave you will 
need to contact the HR Pensions Administration team for 
guidance on the impact of Pensions Salary Sacrifice and to 
help you decide whether you should continue.

During paid Family Leave, you will continue to contribute 
to the Heritage DC Section at your selected Member 
Contribution rate as described on page 10. Your 
contributions, however, will be based on the pay you 
actually receive during Family Leave. You will not be 
required to contribute to the Scheme during any unpaid 
statutory Family Leave.

During paid Family Leave, your Employer will continue 
to pay its contributions in respect of you to the Scheme. 
The Employer’s contributions will be at the applicable 
rate based on the Pensionable Earnings you would have 
received had you been working normally.

During unpaid Family Leave your Employer may pay 
contributions based on your Pensionable Earnings as if 
you were at work. If you take Family Leave you will be 
informed of the arrangements which will apply to you.

If you decide not to return to work, you will be treated 
as having left Service with your Employer on a date 
determined by your Employer and notified to the Trustee 
(not earlier than the date your paid period of Family Leave 
ends). Your benefits will then be dealt with as described on 
page 20.
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HMRC and Scheme Limits
The Scheme is a Registered Scheme under the Finance 
Act 2004 for tax purposes. This brings important tax 
advantages for the Scheme but the benefits provided are 
subject to certain restrictions laid down by HMRC.

Trustee
The Scheme’s benefits are paid from a special fund which 
is built up by investing the Employers’ and the Members’ 
contributions. The Scheme’s assets are entirely separate 
from those of the Employers.

The Trustee of the Scheme is responsible for its 
administration and for the investment of the money in 
the fund. It is the Trustee’s duty to ensure that Members’ 
interests under the Scheme are protected. Details of the 
Trustee and its advisers are published in the Trustee’s 
Annual Report. A copy of the Trustee’s Annual Report is 
available on request from the HR Pensions  
Administration team.

Trust Deed and Rules
Your rights to benefit under the Scheme arise from the 
Trust Deed and Rules which are designed to meet the 
requirements of HMRC and other Government authorities 
and applicable legislation.

This booklet does not provide full details of your benefits 
under the Scheme. If you require further clarification of 
your benefits you should, in the first instance, contact 
the HR Pensions Administration team. You may ask the 
HR Pensions Administration team to provide you with, or 
arrange for you to inspect, a copy of the Trust Deed  
and Rules.

Annual Statement
You will receive a statement each year detailing your 
individual benefits.

Inheritance Tax
Under present legislation your lump sum death benefit will 
not normally be subject to Inheritance Tax. To avoid this 
possible tax liability and the delays which can occur when 
payments are made through an estate, the Scheme is 
arranged so that the Trustee has discretion to decide who 
receives the death benefits. The Trustee will consider your 
wishes so you should let it know what these are and also 
advise the Trustee if you change your mind at any time by 
completing an Expression of Wish Form.

Transfers-in
The Scheme does not currently accept transfers-in from 
any defined benefit pension arrangements, only defined 
contribution.

Giving Up Your Benefits
Except in the limited circumstances allowed by law and by 
the Trust Deed and Rules, you are not allowed to give up, 
cash in or forfeit your benefits or use them as a security for 
a loan.

Divorce or Dissolution of Civil Partnership
In the event of your divorce or annulment, or, in Scotland, 
declarator of nullity, of your marriage, or dissolution of 
civil partnership, the Trustee reserves the right to pay 
retirement or death benefits under the Scheme to your 
ex-Spouse or ex-Civil Partner (as applicable) in order 
to comply with any court order which requires this 
(attachment or earmarking order).

Alternatively, if the court makes a Pension Sharing Order, 
the Trustee will be required to use part of your Personal

Retirement Account to provide a pension credit for your 
ex-Spouse or ex-Civil Partner.

You should note that when a Pension Sharing Order 
is made against your benefits, the Trustee’s normal 
practice will be to transfer the value required to another 
pension scheme or arrangement. Your benefits would be 
appropriately reduced as a result of any Court Order and 
the costs that the Trustee incurs in complying with the 
Order will be met by you and/or your ex-Spouse or  
ex-Civil Partner.

Amendment or Discontinuance
The University intends to keep the Scheme in force 
but reserves the right to amend or discontinue it. If the 
Scheme is discontinued the Trustee will use the assets of 
the Scheme in the way set out in the Trust Deed and Rules  
and applicable after legislation If this happens the Trustee 
will let you know how your benefits will be dealt with in the 
event the Scheme is discontinued.

Other Information you Should Know
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Personal Information
The Trustee and Employers have both a legal obligation 
and a legitimate interest to process data relating to you 
for the purpose of administering and operating the 
Scheme. This may include passing on data about you to 
the Heritage DC Section’s administrator, the investment 
managers, the auditors and such other third parties as 
may be necessary for the administration and operation 
of the Heritage DC Section. The Trustee and the Principal 
Employer are regarded as Data Controllers in relation to 
the General Data Protection Regulation.

Your information is kept secure and is only disclosed 
in limited circumstances, for example to the Principal 
Employer in connection with benefits under the Scheme, 
or to insurance companies to arrange particular benefits, 
to actuaries to arrange and administer your benefits and 
to Government or regulatory organisations if the Trustee is 
legally obliged to do so.

The information may be used to conduct statistical analysis 
in connection with both the Scheme and surveys of similar 
schemes but, should this happen, you would not be 
identified personally.

It is important that you tell the Trustee of any changes in 
your personal details, especially your marital status and 
address, to help the Trustee to provide your benefits 
quickly. If you need to notify the Trustee of any changes 
you should contact Scottish Widows.

Other Pension Schemes
Since April 2006, HMRC has relaxed the restrictions on 
the number of pension schemes to which a person could 
contribute at any one time. You may now choose to pay 
into as many pension schemes as you like.  The Annual 
Allowance, the Money Purchase Annual Allowance and 
the Lifetime Allowance will apply to all of your pension 
schemes. If you wish to consider pension arrangements 
in addition to the Scheme you should consider taking 
independent financial advice.
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Queries and Problems
The Trustee aims to ensure that the Scheme is administered 
and managed to high standards but there may be times 
when you are concerned about your benefits or other 
matters relating to your membership of the Scheme.

Although the Trustee has set procedures for resolving 
complaints and disputes about matters relating to the 
Scheme (i.e. the Internal Dispute Resolution Procedures 
described below), any query or problem should initially 
be referred to the Scheme Secretary at the HR Pensions 
Administration team. Most queries and problems can be 
quickly and informally sorted out without the need for the 
formal procedures to come into play.

If, after referring your query or problem to the Scheme 
Secretary, you are still concerned about the matter, you 
may then wish to consider making a formal complaint 
through the Internal Dispute Resolution Procedures.

Internal Dispute Resolution Procedures
If you have a complaint or dispute about any matter 
relating to the Scheme, there are set procedures for 
resolving it.  Full details of the procedures can be obtained 
from the Scheme Secretary, The University of Warwick, 
University House, University of Warwick, Coventry  
CV4 8UW.

The Internal Dispute Resolution Procedures consist of two 
stages.  Under the first stage, your complaint or dispute 
is fully considered and a decision made by the Scheme 
Secretary. The second stage is an appeal procedure under 
which, if you are not satisfied with the first stage decision, 
you can apply directly to the Trustee to reconsider the 
decision. A decision under either stage must normally be 
made within two months.

Complaints and appeals must be made in an appropriate 
manner. Special application forms are available for these 
purposes. If you are unable to make the complaint or 
appeal yourself, or if you prefer not to do so, you can 
nominate someone as your representative to make it  
for you.

Help and Advice

The Internal Dispute Resolution Procedures only apply to 
matters concerning the Scheme which affect Members and 
prospective Members and others who have, or who claim 
to have, a beneficial interest in the Scheme or who ceased 
to be within any of the ‘complainant’ categories in the six 
months before making a complaint.

The procedures do not apply to complaints and disputes 
between employees/workers and the Employers or 
between the Employers and the Trustee.  Nor do 
the Internal Dispute Resolution Procedures apply to 
complaints or disputes where court proceedings have 
started or which are being investigated by the Pensions 
Ombudsman (see page 26).



26  The University of Warwick Pension Scheme Heritage Defined Contribution Section

The Money and Pension Service (MPS)
From 1 January 2019, the three pensions guidance bodies 
– the Pensions Advisory Service, the Money Advice Service 
and Pension Wise-combined to create the Single Financial 
Guidance Body, (“SFGB”).  With effect from 6 April 2019 
the SFGB has since been renamed the Money and 
Pensions Service (“MPS”).

Whilst the website has been updated to reflect the change 
in name the email contact address has yet to be updated

Email: Contact@singlefinancialguidancebody.org.uk

Telephone: 0115 965 9570

Website: www.moneyandpensionsservice.org.uk

Pensions Ombudsman
The Pensions Ombudsman, appointed under the Pension 
Schemes Act 1993, may investigate and decide upon 
any complaint or dispute of fact or law in relation to an 
occupational pension scheme made or referred to him. 
Complaints or disputes may be referred directly to the 
Pensions Ombudsman or be referred to him by  the MPS 
(although he normally insists that they initially be raised 
with the MPS).

Generally the Pensions Ombudsman will expect 
individuals to follow the Scheme’s Internal Dispute 
Resolution Procedures before making a complaint to 
the Pensions Ombudsman. The Office of the Pensions 
Ombudsman can be contacted as follows: 

Address: 10, South Colonnade, Canary Wharf E14 4PU 

Telephone: 0800 917 4487

Email: enquiries@pensions-ombudsman.org.uk

The Pensions Regulator
The Pensions Regulator is the regulatory body which 
oversees the running of occupational pension schemes. 
The Pensions Regulator is able to intervene in the running 
of pension schemes if trustees, employers or professional 
advisers fail in their duties. The Pensions Regulator can be 
contacted as follows:

Address: Napier House, Trafalgar Place,  
Brighton BN1 4DW.

Telephone: 0345 600 0707

Email: customersupport@tpr.gov.uk

mailto:Contact@singlefinancialguidancebody.org.uk
http://www.moneyandpensionsservice.org.uk
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