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Draft metrics
Metrics
The following are the two possible draft metrics for the MI service.
Analysis of MI team worked hours

Notes
This includes hours worked by Des Butcher, David Taylor and Paul Johnson.  The columns are split between Support hours and Development hours, support hours are shown at the top of the column for each project. Time spent on departmental administration has been excluded from the graph data.
Report usage activity
The following is an analysis of report activity on the Warehouse. The graph shows the number of reports being run each day, between the start of December and the middle of February.

MI Team allocation of worked hours 18/12/08 - 19/1/09
Development	Admissions	Exam Marks	Project 1.3	Student number planning and load	103.5	0	74.75	43.75	Support	Admissions	Exam Marks	Project 1.3	Student number planning and load	0	2.5	21.5	185.5	Project
Worked hours
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