Student Services, Senate House provides a comprehensive reception service for students in a central location on campus. This includes the following services as well as other Academic Office enquiries 
· All tuition fee, accommodation fee and other miscellaneous payments 
· Student Finance 
· Student Funding 
· Creating Student Status Letters 
· Student Records 
· Admissions 
· Enrolment 
· Examinations 
· Dropping off documents required by the above services
· Enquiries with your on/off campus accommodation. 
· Collecting your on/off campus accommodation keys
· Issuing Replacement on/off campus key
· Replacing Lost ID Card

Please note that the following services remain in University House and students should address their queries as follows:
· For queries relating to Student Careers and Skills please visit the Careers and Skills Helpdesk in the Learning Grid University House, as usual. 
· Students who would like to meet with members of the Student Support Team, including Senior Tutor, Disability Services and the Mental Health Team, should report to the Wellbeing Support Services area on the ground floor in Senate House. 
· [bookmark: _GoBack]If you have questions about studying abroad, or studying at Warwick as part of your degree, please contact our Study Abroad Team: 
https://warwick.ac.uk/study/studyabroad/contact/ 
· If you are a current student and have a non-immigration enquiry, please use our online enquiry form or call +44(0)24 7652 3706. The International Student Office is located on the 1st Floor, University House, Kirby Corner Road, Coventry, CV4 8UW. The office is open from Monday to Thursday – 9:00-17:00 and Friday 09:00-16:00



