Questionnaire One (48)
Academic Questions (13)
How much did you struggle with the following:
Module weighting (CAT system)?	
The increase of independent study and emphasis on independent work?	
The number of assignments?	
The difficulty of assignments?	
The length of time taken to complete assignments and readings?	
The number of deadlines?	
The frequency of deadlines?	
The gap between module delivery and assessment?	
The pace of lectures?	
The stimulation within lectures and seminars?	
The jump in difficulty and pace of your course?	
The expectation to know more in second-year?	
Trying to keep up with constant revision?

Campus Facilities (5)
How much did you struggle with the following:
Motivation to come onto campus?	
Suitability of study spaces?	
Availability of suitable study spaces throughout the day?	
Finding a good place to socialise?	
Finding space for private meetings?
Administration (7)
How much did you struggle with the following:
Being able to tailor modules to your interests?	
The self-certification process?	
The suitability of your personal tutor?	
The frequency of communication from your department?	
The quality of communication from your department?	
The availability of online resources and learning?	
Being comfortable in asking for help?
Living Arrangements (8)
How much did you struggle with the following:
An unfamiliar environment?	
Finding opportunities in the local area?	
The price and affordability of rent?	
The increase in expenses?	
The style of off-campus living?	
The financial pressure?	
Managing finances?	
Removing yourself from difficult situations
Transport Arrangements (3)
How much did you struggle with the following:
Managing commuting?	
The length of time spent commuting?	
The expense of commuting?
Social Adjustments (5)
How much did you struggle with the following:
Finding suitable flatmates?	
Managing flatmate dynamics?	
Making new friends?	
Living with different people?	
The balance between social life and academic life?
Understanding Change (3)
How much did you struggle with the following:
Social pressures?	
Preparing food for on-campus?	
Maintaining a work-life balance?
Preparation for the Future? (2)
How much did you struggle with the following:
Availability of tailored career guidance?	
Availability of tailored career support?	

Additional Questions (2)
How much did you struggle with the following:
The increased independence?	
Taking skills from first year to second year?

Please feel free to add anything we may have missed:





Questionnaire 2 (68)
Assessments (11)
How much did the following impact you:
Assignment Weighting (assignments counting towards more of your final grade).	
Passing to ensure course progression onto following years.	
Penalisation for late assignments.	
The availability of re-takes/re-assessments.	
The flexibility of re-takes/re-assessments.
How supported did you feel with regards to:
Information on how assignments will be assessed.	
Information of when you will be informed of assignment results.	
Getting feedback on how to improve.	
Knowing how the final grade is calculated (from different modules / assignments / examinations).
Preparation for academic years contributing to your final grade.	
Understanding what happens if you fail a module.

Academic Support (9)
How much did the following impact you:
An expectation of assumed knowledge from your department (either from previous years, modules/material not taught, or coping with harder topics).	
A release of preparatory work/advanced required pre-readings.	
Variety of modules.	
Quantity of modules.	
A worry about your department perceiving you as incompetent.
How supported did you feel with regards to:
Module choice and selection guidance (availability, schedule, flexibility).	
Preparation for increase in difficulty and standard of work.	
Preparation for new styles of learning/new styles of assessment.	
Help in understanding alternative learning techniques.
Administration (7)
How much did the following impact you:
Module capacity.	
Release of timetables.	
Use of language surrounding the difficulty of 2nd year compared to 1st year.
How supported did you feel with regards to:
Information about key events in the department.	
Knowledge about the impact of absent lecturers (for whatever reason).	
Support when things go wrong during your studies.
Information about options/avenues available when things go wrong.

Campus Facilities (2)
How much did the following impact you:
Availability of communal seating areas/spaces.
Quality of communal seating areas/spaces.

Support from the University (8)
How much did the following impact you:
Availability of personal tutors.
How supported did you feel with regards to:
Consistency from personal tutor.	
Pastoral support.	
Expressing concerns/difficulties/struggles.	
Support for changes in personal circumstances (e.g. bereavement).
Tailored help/support for different situations (disability, physical health).
Mental health and wellbeing support.
Comfort in expressing individuality.

Living Arrangements (11)
How supported did you feel with regards to:
Support in knowing when to start looking for accommodation.
Finding suitable flatmates.	
Support in moving off campus.	
Guidance and sufficient information about where to live in your second year.
Support in research for off campus accommodation options.	
Finding suitable quality accommodation.
Support in understanding rent (as well as rental agreements, contracts etc).
Understanding utility providers (water, internet, electricity, gas).
Managing and understanding bills.
Managing estate agents.
Support in having a healthy lifestyle (food, living, exercise).

Transport Arrangements (4)
How much did the following impact you:
Reliability of public transport.
Impact of transport on motivation to go to campus.
Safety travelling at different times of the day.
How supported did you feel with regards to:
Deciding which transport company to go with.

Social Adjustments (5)
How much did the following impact you:
Perceiving if sports and social societies are also offered to later years (not just first year students).
How supported did you feel with regards to:
Managing and organising socialising opportunities.
Comfort and ability to join new societies (sports and social).
Departmental facilitation of social events.
Building social support structures.

Understanding and Preparing for Change (10)
How much did the following impact you:
An expectation to work over holidays (if applicable).
Pressure to be working toward professional/career development.
Pressure to work part time.

How supported did you feel with regards to:
Time management.
Creating personalised structures (for time management).
Help/guidance on how to stay focused.
Managing distractions.
Balancing career needs with academic/course needs.
Linking studies with future job opportunities.
Time to work on additional recreational pursuits (extra-curricular activities, projects you are passionate about, interests and hobbies).

Miscellaneous (1)
How much did the following impact you:
Impacts of industrial action.
Please feel free to add anything we may have missed:
