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International Students’ Childcare Fund (ISCF) 

Guidance Notes for EU (with EUSS pre-settled or without any settled status) and International Students 

2022-23 

 

1. I am an EU/International student studying at the University of Warwick.  Can I apply to Student 

Funding for help with my child’s nursery/childcare fees? 

Yes, if you are fully enrolled at the university with a child of preschool age who has childcare with an 
approved childcare provider you can apply to the International Students Childcare Fund for help with your 
childcare fees.  This is available for full or part-time undergraduate and postgraduate students. 

Examples of approved childcare are available at https://www.gov.uk/help-with-childcare-costs 
 

2. I pay a friend to look after my child whilst I’m studying.  Can I apply for help with the cost of this 
childcare? 

No, unfortunately we are not able to offer help with the cost of informal childcare.  Any form of childcare 
used needs to with an approved childcare provider. 

3. I have more than one child in approved childcare.  Can I apply for help for more than one child? 

As the Fund is limited, you will initially be assessed for support for one child only.  However, if there are 
funds remaining at the end of the academic year, you will be contacted and considered for additional 
financial support for other pre-school children during term 3.  If you wish to be contacted, please raise this 
with your Student Funding Adviser when you apply. 

4. Am I eligible for the government’s 15 hours of Free Early Education or Childcare each week for 3- and 
4-year olds? 

Preschool children of 3 and 4 years old become eligible for up to 15 hours of free early years childcare 
provision a week in the term after their 3rd birthday for 38 weeks of the year.  This provision is available to 
children who are in approved childcare and is arranged by the childcare provider in the term before the 
child’s 3rd birthday.   

5. What period of time can I apply for help with my childcare fees for? 

You can apply for help with your childcare for the three ten-week university terms and for ten weeks of the 
summer vacation.  Remission is not awarded for childcare sessions used at any other time during the year. 

 

https://www.gov.uk/help-with-childcare-costs
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6. How can I apply for help with my childcare costs? 

You will need to complete an online Hardship Fund Application Form which can be accessed from our 
website at www.warwick.ac.uk/hardshipfunds/iscfrs.  If you cannot access the online application form, 
please contact us on studentfunding@warwick.ac.uk.  You will also need to download a Childcare 
Information Form for each child who is being assessed from the same webpage. This is for completion by 
your childcare provider.  When completing the online application form, please ensure you have your 
documents ready to upload. 

7. What Information do I need to provide with my Application and Childcare Information Forms? 

You will need to provide scanned copies of the evidence of your income, including loans and contributions 
from family and friends, along with the last 3 months bank statements for all UK bank, trading, 
cryptocurrency and savings accounts.  Please note that spreadsheets of bank transactions will not be 
accepted.  Any online banking statements must include your full name and account number. If you have a 
partner living with you, please also supply scanned copies of evidence of their income and include their UK 
bank statements for the same period.  Please also provide a copy of your rent contract and details of your 
local travel costs.   
 
If your child attends the University Nursery, please provide a copy of your nursery invoice for the academic 
year you are applying for. However, if your child attends an external childcare provider, please provide 
electronic or scanned copies of your invoices and signed payment receipts.  All documents should be dated 
and on headed paper and should include the Ofsted Childcare Provider number.  

8. What happens when I have supplied my documents? 

Your application form and evidence will be checked, and you will be offered an appointment via Teams, 
with a Student Funding Adviser at a time that is convenient to you. The appointment will take 
approximately 30 minutes to 1 hour and will give both yourself and the Student Funding Adviser the 
opportunity to discuss your application form in more detail.    
 
If you are eligible for 15 hours of free early education or childcare each week for 3- and 4-year-olds, or any 
other funds towards the cost of childcare, please discuss this with your Student Funding Adviser at your 
interview. 

9.  How will my application be considered? 

In line with departmental guidance, your application will be means-tested and if you have a shortfall 
between your income and essential expenditure, and you meet the other eligibility criteria, you will be 
considered for childcare remission.  This will be based on the number of childcare sessions your child is 
attending at the time of your interview.  If the number of sessions increases during the course of the 
academic year, the additional sessions may be considered in term 3 if there are available funds remaining. 

10.  If my application is successful, how will I be informed, how much will I receive and how will this be 
paid to me? 

You will be notified of the outcome of your assessment via university email within 10 working days of your 
interview.  This may be delayed if you have not submitted all the information we have requested. 

http://www.warwick.ac.uk/hardshipfunds/iscfrs
mailto:studentfunding@warwick.ac.uk
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You are expected to pay at least 50% of your childcare fees yourself, and if your application is successful 
and you are not receiving financial support for childcare from any other source, you will receive childcare 
remission of up to 50% of the remaining fees. 
 
If your child is at the University Nursery, any award will be credited directly to your university account at 
the start of each term. 
 
If you use external childcare, you will be asked to submit your bank details via university email when you 
are informed of the outcome of your application.  At the end of each term, external Childcare Providers will 
be emailed electronic Childcare Attendance Sheets, to confirm the number and cost of the sessions your 
child has attended. Payment will be made directly into your bank account by BACS at the end of each term 
on receipt of completed Childcare Attendance Sheets. 
 
If your child is over 3 years old, and you are in receipt of 15 hours of free early education or childcare, or if 
you are in receipt of any other financial support towards childcare, you are expected to pay at least 70% of 
your remaining childcare fees yourself.  Successful applicants will receive childcare remission of up to 30% 
of the remaining fees. 

11.  I did not use all the childcare sessions I originally applied for.  Do I need to repay any money? 

Yes, you will have to repay the remission you received for the childcare sessions your child did not attend.  
If you are a continuing student, and you intend to reapply to the Fund next year, it may be possible to 
deduct what you owe from any new award you are assessed to receive the following year.  However, if you 
are a finalist, or if your child will no longer be of preschool age, the amount you owe will be put onto your 
university account as a debt for you to repay. 

12.  If I undergo a change of circumstances during the course of the academic year, should I contact  
   Student Funding to inform you? 

Yes, you need to inform us of a change in your household income levels or essential expenditure as this 
may affect your eligibility for the Fund. 

13. Appeals Procedure 

Download the Hardship Funds Appeals Procedure 

14.    Who should I contact if I have any questions? 

If you have any questions related to the Childcare Fund, the application process or Student Funding in 

general, please do not hesitate to contact the Student Funding team on studentfunding@warwick.ac.uk, or 

by telephone on 024 7615 0096. 

Updated 22/09/2022 
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