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Outline 
 
NICEC is a learned society for all reflective practitioners involved in career development 
work. Our Network Events are participatory and designed to enable informed and convivial 
discussion on important topics in our work. They usually take place over an afternoon and 
feature a range of speakers and contributions. 
 
This event follows a previous one focused on private sector careers work and a special 
career coaching edition of the Journal of the National Institute for Career Education and 
Counselling. The title ‘Career coaching: new world or old wine’ has been selected to 
encourage a range of views to be expressed whether in affirmative, sceptical or 
transformative vein. Speakers have been invited from a range of contexts and asked to offer 
their distinctive ‘take’ on career coaching. There will also be opportunities in the break and 
plenary session for all participants to reflect, ask questions and indeed make their own 
distinctive statements. This promises to be a stimulating and enjoyable afternoon for 
anyone interested in this growing field. 
 
Some copies of the NICEC journal special edition on career coaching will be available for 
purchase on the day (£20 per copy/£15 students). 
 
Phil McCash, NICEC Fellow 
 
 
 
1.15pm-2pm  Light lunch 
 
2pm-2.20pm  Introduction 

Phil McCash 
 
2.20pm-2.45pm Career coaching : who, what where and why?  

Janet Sheath 
 
2.45pm-3.10pm Career coaching: the new wine? 
   Gill Frigerio 
 
3.10pm-3.30pm Break 
 
3.30pm-3.55pm Five things you should know about setting up an in-house career 

coaching service 
Ruth Cane in conversation with Wendy Hirsh, NICEC Fellow 

 
3.55pm-4.20pm How I've been seduced by career coaching 

Julia Yates 
 
4.20pm-5.00pm Plenary panel and discussion 
 
 



  

Further details 
 
 
Career coaching: who, what where and why ?  
Janet Sheath 
In this session, I will link findings from a two year career coaching programme in a global 
pharma organisation to a model of career practice. I will link the question of what career 
coaching might be in 2013 to the idea of who can be a career coach and where it takes 
place. 
Biography 
Janet Sheath is a lecturer on the MSc in Career Management and Coaching at Birkbeck 
College, University of London, a career and organisational consultant, supervisor and trainer 
of career coaches. Janet is a NICEC Fellow. 
 
 
Career coaching: the new wine? 
Gill Frigerio 
In this session, I will map out some connections between the ‘old world’ of career guidance 
and the theory and practice of coaching.  I’ll suggest some ways of integrating the best of 
both traditions for the future of careers work.  Perhaps it’s time not to worry too much 
about the bottle, but to let the wine flow…. 
Biography 
Gill Frigerio is a Senior Teaching Fellow in the Career Studies Unit at the University of 
Warwick, which offers postgraduate professional development programmes in career 
development, coaching and work related learning. She is currently a course director of the 
MA in Career Development and Coaching Studies and was previously a higher education 
careers adviser and head of service. 
 
 
Five things you should know about setting up an in-house career coaching service:  the 
story so far from Oxfordshire County Council 
Ruth Cane 
In conversation format, I will discuss five main areas:  
1/ Organisational alignment: how the service supports what the organisation is trying to 
achieve. 
2/ Getting the right resources in place: people and money 
3/ Consulting with stakeholders on a model that will work for them practically: people who 
may become coaches, clients and managers who will need to support/approve people being 
coaches 
4/ Partnering with a good training provider that will bring lots of added value and help you 
establish the service as well as just train people 
5/ Providing a good supervisory and peer support framework: it’s tough being an in-house 
career coach particularly during times of major change when you may be uncertain about 
your own future. 
Biography 
Ruth Cane is the Organisational Development Manager for Oxfordshire County Council 
where one of the achievements she is most proud of is the creation of an in-house career 



  

coaching service. Her early career was in managing public services; she soon developed a 
fascination with what is really going on in organisations and has been working in the OD 
field ever since. Ruth is a Chartered Fellow of the CIPD. 
 
 
How I've been seduced by career coaching 
Julia Yates 
In this session I would like to give a personal account of why I have been convinced by 
career coaching and how I feel it can enhance our industry, our practitioners and our clients. 
I'll talk about some of the particular approaches and tools from coaching that lend 
themselves particularly well to our work, and about the issue of branding and its impact on 
client and stakeholder expectations. 
Biography 
Julia Yates runs the MSc in Career Coaching at the University of East London, and has 
written The Career Coaching Handbook due for publication with Routledge in November this 
year. Her background is in career guidance and she spent the early part of her career as a 
careers adviser and service director within Higher Education before moving to teach on the 
Diploma in Career Guidance at UEL three years ago. Julia is a NICEC Fellow. 
 
 

Venue 
The Work Foundation 
21 Palmer Street 
London SW1H 0AD 
 
 

Booking 
Please book by Friday 15th November 2013 indicating lunch (Y/N) with Stephen McNair, 
NICEC Fellow. 
Email stephen.mcnair@niace.org.uk  Tel. 01603 737830. If your plans change, please let us 
know via email as places are limited and others may be on a waiting list. 
Attendance is free of charge to NICEC Fellows and NICEC Members. Participants who are 
not NICEC Fellows or Members are asked to pay a fee of £30 to contribute to the costs of 
the event. Please send a cheque or bring cash on the day. 
Make cheques payable to NICEC Ltd and send to: Dr Charles Jackson (NICEC Treasurer), 9 
Preston Park Avenue, Brighton BN1 6HJ, requesting an invoice if you need one.  Those who 
become members of NICEC for 2013-14 will be able to recover this charge. 
 
 
 
 
 
*Allegory of America: Amerigo Vespucci awakens a sleeping America. 1575-1580. Johannes Stradanus. This 
image has been identified as being free of known restrictions under copyright law, including all related and 
neighbouring rights. 
http://en.wikipedia.org/wiki/File:Stradanus_America.jpg  
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