Reflecting on my internship
By Izabelle Apostol
During the summer between my second and last year at university, I worked with the Widening Participation team as an intern. The experience was most enjoyable and valuable. I learnt not only about the programmes the university runs and the recruitment process, but also how getting outside of my comfort zone is most beneficial for my personal and professional development. The experience was completely new to me, from conducting surveys and creating websites, to analysing our communication with teachers and identifying creative ways to improve it. 
I could only recommend to all students to challenge themselves and get involved in activities outside their comfort zone. I think this is the best way to prepare oneself for the working environment, and make it seem less intimidating.

Tell me about your internship with the WP team!
My internship was with the Widening Participation team, and I worked on a post-16 project to improve the communication between our programmes and teachers. The relationship we have with schools is key, as we count on teachers to present the information to their students and support them through out the application process. Thus, ensuring a good communication with them becomes essential in the recruitment process. 
Some of the tasks my project involved was getting feedback from teachers on our communication, by creating a survey and analysing its results. It also included designing resources for the post-16 team based on recommendations from teachers, taking thus an interactive approach. I also created a website, by reorganising an older page. The website includes all the details about each programme teachers and applicants need. Therefore, by including all the information and links in one page, I intended to make it easier for teachers to communicate the information with their students.
I also analysed, by creating an infographic, how and when our programmes communicate with teachers. This resource was helpful in identifying times of the year when the programmes communication overlaps, thus ensuring the possibility of a joint communication. We discussed this idea as a team and decided to create a joint newsletter for September, when most of our programmes begin recruiting. Subsequently, I designed a comparison between different newsletter software (such as Sway, Mail Chimp, and emails) to help us decide how the joint newsletter should look like and what it should include. We chose emails, as they would be the easiest to create, but with an additional infographic attached, for the teachers to share with their students. The infographic I created represents a timeline of the recruitment process of our post-16 programmes. 
Overall, the tasks I was solving were directed towards the greater project aim of improving communication with teachers and facilitating the recruitment process, which starts in September.

What made you want to do an internship?
I wanted to gain practical experience, to get outside my comfort zone (which is the library) and learn by doing. I was also excited to learn new skills, such as creating a website and managing stakeholders. 
Additionally, I was pursuing a hybrid or physical experience, as the first two years of my studies coincided with the pandemic, and I didn’t have any opportunities to exit the online environment. The internship met all these expectations and more.

Have you enjoyed your internship?
I highly enjoyed my internship experience. And there are multiple reasons, but first and foremost because it provided the environment for me to develop, beyond my comfort zone. Additionally, the relationships I formed during the experience also shaped the way I perceive it. And especially the close relationship I formed with my line manager, without whom I realize the experience could have been and feel very different.

What skills would you say you have you developed?
Firstly, I will mention communication skills. A reason for which I pursued the internship was to develop my communication skills, by closely working with a large team and given the task to analyse and improve communication between stakeholders and teachers. Thus, I not only developed my communication aptitudes, but I also learnt how important communication is in creating stronger relationships/bonds with/between us/ and schools.
Secondly, I developed IT and technical skills. From which I will mention designing a website (which included HTML coding), creating a survey and newsletters in different software (such as Sway and Mail Chimp). 
Lastly, I developed my creativity, which I used as a tool for problem solving. An example is when I created an infographic to showcase the programmes’ recruitment periods and short presentations, in order to respond to teachers’ feedback and recommendations on how to improve our communications.

What surprised you during your internship?
As it was the first time I worked in a large team, I was surprized to see how very different characters can perfectly work together. And how having a diverse team, in terms of skills and types of personality, constitutes an advantage that, in the end, makes the team stronger.

How do you think your internship will benefit you in the future?
Apart from the skills I developed which I will use in any future experience, the internship gave me a confidence in myself I never had. A confidence that I can adapt to new working environments, and I can work in large teams, even though I am an introvert.

Did you encounter any challenges during your internship? And how did you overcome them?
I would say the biggest challenge I encountered was feeling comfortable to work from the office with people I felt were much more experienced than me. I overcame it by having closer conversations with them, often one to one, where I realized that their experience was not a threat to me, but an opportunity to learn from them. With time I also started to feel more comfortable and by the end of my final presentation, in the last week, I wasn’t feeling nervous anymore.

What is the biggest thing you’ve taken or learnt from doing your internship?
The most meaningful was learning that when put in a new environment, and outside my comfort zone, I can develop the most, while still enjoying the experience. Reflecting together with my line manager on my weekly progress was helpful in making me aware of this.

Thank you!
