
8 Globalization and changing 
patterns of economic 
activity

Learning objectives

When you have finished reading this chapter, you should be able to:

●	 understand	the	influence	of	globalization	on	gender	differences	in	
economic	activity	over	the	life	course

●	 recognize	the	new	types	of	employment	for	women	provided	by	
transnational	corporations	(TNCs),	often	in	Export	Processing	
Zones	(EPZs)

●	 appreciate	the	problematic	nature	of	microfinance
●	 be	aware	of	tourism	as	employer	and	social	catalyst.

The	world	is	more	globally	integrated	than	it	was	in	the	middle	of	the	
twentieth	century	but	it	is	still	far	from	fully	globalized.	Globalization	
processes	‘involve	not	merely	the	geographical	extension	of	economic	
activity	across	national	boundaries	but	also	–	and	more	importantly	–	
the	functional	integration	of	such	internationally	dispersed	activities’	
(Dicken	1998:	5).	These	processes	are	unevenly	distributed,	complex	
and	volatile.	Technological	changes	in	the	production	process	have	
allowed	it	to	be	fragmented	into	separate	parts,	which	do	not	have	to	
be	done	in	the	same	location.	Standardization	and	increased	
automation	of	production	have	led	to	a	deskilling	of	work	in	
manufacturing,	opening	up	jobs	for	less	skilled	workers.	Changes	in	
transportation	and	communications	technologies	have	enabled	a	new	
flexibility	in	the	geographical	location	of	the	production.	Much	
manufacturing	has	become	‘footloose’,	moving	from	country	to	
country	in	search	of	the	cheapest	labour.	Recently,	however,	the	
character	and	tempo	of	globalization	have	begun	to	change	and	the	
rate	of	economic	integration	has	slowed	(The Economist	26.1.2019),	
and	the	USA	has	begun	a	trade	war.

These	changes	have	also	made	leisure	travel	cheaper	so	that	long-	haul	
holidays,	for	tourists	from	rich	countries	visiting	poor	countries,	form	
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the	fastest-	growing	sector	of	world	tourism.	Yet	at	the	local	level,	
transport	may	still	be	a	problem	for	women	as	social	norms	often	
make	it	unacceptable	for	them	to	ride	bicycles,	as	for	example	in	parts	
of	East	Africa.	In	most	countries	far	fewer	women	than	men	are	able	
to	drive.	In	Saudi	Arabia	women	have	been	allowed	to	drive	only	
since	24	June	2018	(The Economist	23.6.2018).	In	Afghanistan	driving	
lessons	for	women	were	reinstituted	in	2003	but	it	was	not	certain	that	
women	would	be	allowed	to	drive	even	if	they	obtained	a	licence.	In	
many	parts	of	the	South	the	most	common	way	to	carry	goods	is	on	
the	heads	of	women	(Plate	8.1).

Restructuring,	as	a	result	of	globalization,	tends	to	reinforce	and	
exacerbate	existing	gender	inequalities	(Marchand	and	Runyan	2000).	
The	gender	impacts	of	globalization	have	been	multiple	and	
contradictory	and	there	have	been	conflicting	interactions	between	
local	and	global	economies,	cultures	and	faiths	(Afshar	and	Barrientos	

Plate 8.1   Myanmar transport on the River Irriwaddy. Note loading of goods on heads along 
rickety planks. This is the main way of carrying goods from the interior of the 
country downstream to the capital Yangon (Rangoon)

Source: author.
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222    •    Globalization and economic activity

1999).	It	has	been	argued	(Chang	and	Ling	2000)	that	globalization	is	
gendered	into	two	worlds:	one	is	a	structurally	integrated	world	of	
global	finance	and	postmodern	individuality	largely	associated	with	
Western	capitalist	masculinity;	the	other	is	explicitly	sexualized	and	
racialized	and	based	on	low-	waged,	low-	skilled	jobs	often	done	by	
female	migrants	for	the	high-	salaried	cosmopolitans	of	the	first	
globalized	world	(Miriftab	2015).	This	underside	of	global	
restructuring	is	reinforced	by	the	patriarchal	forces	of	state,	religion,	
culture	and	family.

There	is	a	new	international	division	of	labour	associated	with	the	
process	of	globalization,	which	involves	a	search	for	cheap	labour	and	
is	supported	by	national	and	international	trade	agreements	and	
policies,	although	this	approach	is	now	weakening.	The	process	of	
globalization	of	economic	activity	is	not	only	strongly	gendered	but	is	
also	spatially	linked	with	urban	areas,	which	are	seen	as	the	locus	of	
modernization	in	developing	countries.	Yet	rural	areas,	usually	
considered	to	be	more	closely	linked	to	the	local	than	the	global,	are	
also	becoming	more	closely	integrated	with	the	outside	world	through	
migration,	improved	communications	and	the	growth	of	multinational	
agro-	industries	and	mining	projects.	Such	changes	are	undermining	
the	patriarchal	gender	contract,	under	which	families	are	supported	by	
a	male	breadwinner,	as	more	women	move	into	the	labour	force	in	
response	to	new	employment	opportunities	and	increasing	poverty.

Figure	8.1	shows	the	global	pattern	of	women’s	participation	in	the	
labour	force	in	1985.	Clearly	the	greatest	variation	was	between	
countries	in	the	South.	In	1985,	23	countries	had	less	than	25	per	cent	
participation	rates	mainly	in	Muslim	North	Africa	and	the	Middle	
East,	plus	Ecuador,	with	the	highest	rates	in	East	Asia.	Figure	8.2	
shows	that	the	percentage	of	women	in	the	labour	force	has	increased	
everywhere	since	1985,	with	only	14	countries	still	having	less	than	a	
quarter	of	their	female	population	employed	in	2018,	mostly	in	the	
Arab	World	plus	Samoa	(ILOSTAT	2018).	Between	1990	and	2018	
the	biggest	increase	from	40	to	52	per	cent	was	in	the	Latin	American	
and	Caribbean	region	(Costa	Rica	from	33	to	46	per	cent	and	Brazil	
from	42	to	53	per	cent),	with	a	decline	in	East	Asia	and	the	Pacific	
from	69	to	60	per	cent	in	the	adult	female	labour	force	participation	
rate	and	in	China	specifically	from	73	to	61	per	cent	(ibid.).	However,	
the	former	colonial	Chinese-	speaking	enclaves	of	Macao	and	Hong	
Kong	saw	their	female	percentage	of	the	workforce	rise	from	44	to	
66	and	from	47	to	54,	respectively,	between	1990	and	2018	(ibid.).	
The	region	with	the	highest	female	participation	rate	in	2018	was			
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Figure 8.1   Women’s share of adult labour force, 1985

Source: United Nations Statistics Division, September 2007 update

Figure 8.2   Women’s share of adult labour force, 2006

Source: United Nations Statistics Division, July 2008 update

sub-	Saharan	Africa	and	the	lowest	the	Middle	East	and	North	Africa	
still.	In	the	world	as	a	whole	the	adult	female	labour	participation	rate	
rose	from	51.4	per	cent	in	1990	to	53.9	per	cent	in	2018,	when	the	
male	rate	was	80.6	per	cent	(ibid.).

Momsen, Janet. Gender and Development, Taylor & Francis Group, 2019. ProQuest Ebook Central,
         http://ebookcentral.proquest.com/lib/warw/detail.action?docID=5897408.
Created from warw on 2022-08-01 10:44:05.

C
op

yr
ig

ht
 ©

 2
01

9.
 T

ay
lo

r 
&

 F
ra

nc
is

 G
ro

up
. A

ll 
rig

ht
s 

re
se

rv
ed

.



224    •    Globalization and economic activity

In	all	of	the	post-	communist	countries,	except	Armenia	and	Slovakia,	
the	proportion	of	women	and	men	in	paid	jobs	fell	during	the	1990s	
with	the	emergence	of	officially	recognized	unemployment	(Figures	
8.1	and	8.2).	In	general,	the	female	proportion	of	the	workforce	
declined,	although	it	increased	in	the	countries	in	the	first	group	to	join	
the	European	Union,	but	fell	in	Romania	between	1990	and	2018	from	
62	to	44	per	cent	(ILOSTAT	2018).	In	Vietnam,	where	a	similar	
process	of	reform,	moving	from	a	centrally	planned	to	a	market	
economy,	has	been	underway	since	1986,	the	proportion	of	
economically	active	women	was	stable	between	1990	and	2018	at	73	
per	cent,	while	the	proportion	of	men	declined,	with	more	men	than	
women	unemployed	(ibid.).	In	neighbouring	Cambodia	the	proportion	
of	adult	women	in	the	labour	force	rose	from	77	per	cent	in	1990	to	81	
per	cent	in	2018,	the	highest	in	the	world	(ILOSTAT	2018).

It	has	been	suggested	that	the	relationship	between	development	and	
female	employment	follows	a	‘U’-shaped	curve,	with	economic	
activity	of	women	being	highest	in	both	least	developed	and	post-	
industrial	societies,	while	it	is	lowest	in	those	countries	at	a	middle	
level	of	development	as	women	move	out	of	agriculture.	Figures	8.1	
and	8.2	reinforce	this	model,	showing	that	Scandinavia	and	many	
countries	of	sub-	Saharan	Africa	have	similar	proportions	of	women	in	
the	labour	force,	although	at	opposite	ends	of	the	development	
spectrum.	However,	at	intermediate	points	cultural,	political	and	
historical	factors	intervene	to	reduce	the	applicability	of	the	model.

Age	also	affects	the	gender	division	of	labour.	In	most	societies	male	
control	of	women’s	use	of	space	is	greatest	during	their	reproductive	
years,	thus	limiting	their	access	to	the	labour	market.	Figure	8.3	shows	
that,	although	male	economic	activity	rates	vary	little	from	region	to	
region,	female	rates	show	distinctive	spatial	patterns.	In	China,	the	
female	economic	activity	rate	is	only	slightly	less	than	that	of	men,	but	
the	decline	with	age	starts	at	about	the	age	of	35,	earlier	than	
elsewhere.	Consequently	Chinese	women	had	the	highest	female	
economic	activity	rate	in	the	developing	world	between	the	ages	of	10	
and	50,	but	by	the	age	of	65	the	rate	was	lower	than	in	any	other	
region	(Figure	8.3).

In	most	parts	of	the	developing	world	women	reach	their	maximum	
level	of	economic	activity	in	their	early	20s,	while	the	maximum	for	
men	occurs	a	little	later.	In	South-	East	Asia	there	is	a	marked	dip	in	
the	level	of	female	employment	between	the	ages	of	20	and	45,	which	
is	the	period	during	which	women	experience	the	most	intensive	
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childbirth	and	child-	rearing	time	demands.	Other	world	regions	do	not	
demonstrate	this	so	clearly.	Its	importance	in	South-	East	Asia	may	be	
a	function	of	the	high	level	of	employment	of	young,	single	women	in	
factories,	from	which	jobs	they	are	often	fired	when	they	marry	or	
become	pregnant.

In	South	Asia	the	maximum	economic	activity	rate	for	women	comes	
much	later	than	elsewhere	at	age	45–9	and	retirement	also	comes	later,	
reflecting	the	early	age	of	marriage	and	childbearing	in	this	region.	In	
India	female	participation	in	the	workforce	has	fallen	from	35	to	27	
per	cent	between	1990	and	2018	as	more	young	women	are	in	
education	or	choose	to	stay	home	(ibid.).	Early	retirement	from	paid	
employment	for	women	may	occur	because	they	no	longer	need	the	
income	as	their	children	are	grown-	up	and	can	support	their	parents.	
Or	women	may	leave	the	labour	force	in	order	to	take	over	the	care	of	
grandchildren	and	so	release	their	own	daughters	for	work	outside	the	
home.	In	any	case	these	older	women	do	not	generally	retire	into	
idleness	but	take	on	new	childcare	and	household	responsibilities	and	
often	increase	their	labour	input	on	the	family	farm.

The	expansion	of	educational	opportunities	for	women	in	recent	years	
is	reflected	in	the	type	of	employment	undertaken	by	women	of	
different	ages.	Especially	in	Latin	America	and	the	Caribbean,	where	

Figure 8.3   Female and male economic activity rates over the life course, 1980

Source: based on International Labour Organization (1983) Yearbook of Labour Statistics, Geneva: ILO
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226    •    Globalization and economic activity

there	has	been	a	marked	increase	in	women’s	access	to	education,	
younger	women	have	moved	into	white-	collar,	urban	managerial	and	
administrative	jobs,	which	offer	regular	employment,	pensions	and	
status.	Their	mothers	generally	continue	to	work	intermittently	in	
unskilled	work,	such	as	agricultural	labour	or	trading.	The	greater	
financial	independence	of	young	women	enables	them	to	be	less	
dependent	on	men	and	also	less	likely	to	see	having	children	
predominantly	in	terms	of	ensuring	a	future	financial	resource	(see	
Box	8.1).

Industry

In	most	developing	countries	women	have	been	moving	out	of	
agriculture	and	into	industry	faster	than	men.	As	a	result,	the	proportion	
of	women	in	industry	rose	from	21	per	cent	in	1960	to	26.5	per	cent	in	
1980,	but	by	the	late	1990s	it	had	fallen,	with	more	women	moving	into	
the	services	sector	(World	Bank	2001).	On	the	other	hand,	in	a	few	
countries	where	export-	oriented	industries	have	recently	expanded,	the	
proportion	of	women	employed	in	industry	increased	during	the	1990s	
(ibid.).	In	many	of	these	countries,	such	as	Morocco,	Honduras,	El	
Salvador,	Mauritius	and	Lithuania,	there	were	more	women	than	men	
working	in	industry	by	the	late	1990s	(UNDP	2002).

Box 8.1 Globalization and gender in Indian fisheries

Over	the	past	50	years,	the	world’s	fisheries	sector	has	undergone	a	dramatic	expansion	
of	production	and	international	trade.	A	truly	global	fish-	food	system	has	emerged	that	
has	influenced	the	path	of	fisheries	development	in	lesser-	developed	countries	and	has	
transformed	local	and	regional	fish	economies	in	profound	ways.	Fish	is	an	important	
source	of	animal	protein	for	poor	households	in	many	regions	of	the	developing	world.	
Yet,	developing	countries	have	increasingly	pursued	policies	designed	to	expand	exports	
of	luxury	species	such	as	shrimp	to	the	industrialized	world,	often	at	the	expense	of	local	
consumption	needs.	Such	development	policies	involve	replacing	traditional	boats	with	
large,	expensive,	mechanized	trawlers,	motorized	boats	and,	more	recently,	other	ships	
equipped	with	large	nets	and	on-	board	freezing	facilities.	Modern,	centrally	located	
harbours	and	freezing	and	fish	processing	facilities	are	also	usually	constructed.	What	
has	been	the	gendered	impact	of	globalization	on	traditional	fishing	communities?	I	
explore	these	questions	in	my	research	in	the	Indian	state	of	Kerala.

Among	Christian	fisherfolk	in	southern	Kerala,	men	fish	and	women	process	the	catch	
and	take	it	to	market.	This	gender	division	shapes	the	ways	men	and	women	as	groups	

Momsen, Janet. Gender and Development, Taylor & Francis Group, 2019. ProQuest Ebook Central,
         http://ebookcentral.proquest.com/lib/warw/detail.action?docID=5897408.
Created from warw on 2022-08-01 10:44:05.

C
op

yr
ig

ht
 ©

 2
01

9.
 T

ay
lo

r 
&

 F
ra

nc
is

 G
ro

up
. A

ll 
rig

ht
s 

re
se

rv
ed

.



Globalization and economic activity    •    227 

are	impacted	by	globalization.	Within	fish	production	the	main	impacts	stem	from	new	
forms	of	technology	and	shifts	in	targeted	species.	These	include	a	geographical	shift	
towards	centralized	landing	sites;	new	work	relations	as	fishermen	work	as	waged	
labourers;	overfishing;	and	for	artisanal	fishermen,	declining	catches	and	so	incomes	
from	fishing.	Ice	factories	and	freezing	technologies	make	fresh	fish	more	widely	
available	and	traditional	fish	processing	industries	(salting	and	drying)	are	in	decline.	
Opportunities	to	earn	an	income	from	fish	drying	have	diminished,	adversely	impacting	
those	women	constrained	from	engaging	in	fish	marketing	or	other	work	outside	the	
home.	New	processing	industries	associated	with	frozen	shrimp	and	seafood	export	
markets	have	created	new	employment	opportunities	for	women	in	prawn	processing	
factories.	However,	these	jobs	exist	in	highly	exploitative	and	unhealthy	work	
environments	similar	to	the	conditions	faced	by	women	workers	in	export	processing	
zones.

As	the	fishing	economy	has	become	more	intensely	commercialized,	a	stratified	
market	system	has	evolved	that	is	dominated	by	large	wholesale	merchants	and	
commission	agents,	in	which	women	are	concentrated	in	the	lowest	echelons.	On	the	
positive	side,	fish	is	available	year-	round,	and	the	expansion	of	the	middle	class	has	
increased	consumer	prices	and	profit	margins,	so	that	now	many	women	make	very	
decent	incomes.	On	the	negative	side,	the	need	for	capital,	and	the	dominance	of	
centralized	landing	sites,	combined	with	cultural	factors	limiting	women’s	mobility,	
have	in	general	placed	women	at	a	disadvantage	in	the	market	at	the	same	time	the	
local	environmental	crisis	has	increased	household	reliance	on	their	work	in	fish	
marketing	for	survival.

Some	households	have	weathered	this	transformation	fairly	well,	while	others	have	not.	
Women’s	actual	relations	to	fishing	and	fish	marketing	in	Trivandrum	are	much	more	
complex	and	varied	than	suggested	by	the	local	gender	division	of	labour.	They	differ	
according	to	the	type	of	fishing	craft	and	the	size	and	composition	of	fishing	crews,	and	
women	take	up	fish	marketing	under	a	wide	range	of	circumstances.	Three	households’	
stories	illustrate	the	range	of	impacts	and	adaptations.

Lily

Lily	is	49	years	old.	In	her	household	are	her	husband,	aged	55,	and	an	unmarried	son,	
aged	25.	Her	two	daughters,	also	in	their	20s,	are	married	and	live	in	their	own	houses.	
Lily	currently	works	as	a	petty	wholesale	trader	in	one	of	the	capital	city’s	large	
marketplaces.

When I was young I really wanted to go to school, but I was not allowed to because 
I was needed to look after my younger brother. I started doing the fish business 
when I was 10 years old. My mother took me to the market. I would go with her to 
her line of household clients. She would sit on a corner and ask me to take small 
baskets of fish to different houses. At noon we would go together to collect money 
and get food. When I was 13, my mother was in an accident and couldn’t go to the 
market for three years. During this time I still went. I bought fish at the shore, not 
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at the market, and took it to my mother’s line. When my mother could work again, I 
stopped going with her and joined my aunt in a small marketplace selling fish we 
bought at the shore. I got married when I was 18. My husband used to fish so I 
would take his fish to the market. Two years after marriage, I formed a partnership 
with three other women. We bought fish in Palayam [the main wholesale market at 
the time] – two boxes – divided it up between us and sold it in Kaithamukku [a 
retail marketplace]. At that time we didn’t have the intelligence to sell it in Palayam 
itself (start a wholesale business), but later we decided we could make more money 
if we sold fish to women traders in Palayam. So that’s what we started doing. We 
buy five to seven crates of fish in Pangode every morning. We arrive at 5 a.m. By 
7 a.m. we have our fish and hire cycle loaders to carry it to Palayam where we sell 
it to women traders. If there’s leftover we sell it to customers [consumers] who 
come around 10 a.m. Then we buy whatever items we need in the market and go 
home by 12.

Tracy

Tracy	was	60	years	old	when	I	interviewed	her	in	1999.	She	lived	with	her	husband,	
aged	70;	a	son,	aged	26;	two	daughters,	ages	20	and	23;	a	son-	in-law,	32	years	old;	and	a	
two-	year-old	grandchild.	She	was	working	as	a	small-	scale	retail	vendor	in	a	city	
marketplace.

I’ve been going to the market (selling fish) for the past 20 years. Even before 
marriage I went to the market. I started when I was 15 with my mother. After 
marriage I stopped for a while. After we had our first two children (about 30 
years ago) we bought a ‘kambavala’ [beach seine net and large canoe]. We had 
the kambavala for 10 years, and I used to manage it. I kept track of how much fish 
was sold, and who worked. I divided money among the workers. Like that. So, I 
didn’t go to the market during this time. Then the boat got ruined so we sold the 
net, and I started going to the market again. After selling the net, my husband, 
Thomas, would go to Calicut [northern Kerala] every year to fish and send money 
home. But, he’s now 70 years old. He has diabetes and had to stop working six or 
seven years ago.

Selin

Selin	is	35	years	old.	Her	husband	is	39.	She	has	one	daughter,	aged	15,	and	one	son,	
aged	13.	Both	attend	school.	Her	father-	in-law	who	is	retired	also	lives	in	her	house.	
Selin	works	as	a	fish	vendor.	Her	husband	is	a	fisherman	who	has	owned	his	own	boat	
for	most	of	their	married	life.	First	he	owned	a	kattumaram	(small	traditional	canoe),	
which	was	purchased	with	her	dowry	funds.	For	the	past	six	years	he	has	owned	a	
Yamaha	outboard	motor	boat	(OBM),	which	they	purchased	partly	with	a	government	
loan.	Selin	organized	several	private	loans	to	make	up	the	balance.
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I started going to the market with my mother when I was 10. We went to 
Mudikumpuzha and would carry the fish on our heads to the ferry and take a boat 
to the other side. I helped my mother for four years, and I learned how to do the 
business in that four years. Then I started my own separate business, but I went to 
the same market as my mother. I would spend my earnings on my own clothes and 
then give the rest to my mother who saved it for my dowry. After marriage I came to 
Thop (this village). So then I started going to Chalai [large wholesale market in the 
capital city] and to Vadakada [a nearby market]. My husband is a fisherman. He 
had a kattumaram for eight years, but before that he worked for other people [boat 
owners]. When we had the kattumaram, I would take the fish to the market if the 
prices on the shore were too low. But first we would try to sell the fish on the shore. 
Now he owns an OBM. With that, I’ll take whatever I can handle to the market, and 
the remainder will be sold on the shore. The reason [for this] is that to meet daily 
expenses, we need cash. If we sell all the fish on the shore, we won’t get cash right 
away. If I take part of the catch to the market, I’ll get cash that day itself. If he 
doesn’t get a catch, then I go to Chalai and buy fish to sell or I get fish here on the 
shore if it’s available.

These	three	stories	represent	different	experiences	of	coping	mechanisms	in	the	face	of	
change	in	the	fishing	industry.	In	Tracy’s	household	we	see	cyclical	patterns	of	boat	
ownership	and	loss.	Her	husband	migrated	to	work	while	he	could,	but	now	the	
household	is	relying	on	her	work	in	fish	vending	and	the	young	men’s	work	as	hired	
fishermen,	which	is	somewhat	precarious.	Lily’s	household	represents	an	example	of	
income	diversification	and	working	with	other	women.	Her	husband’s	regular	
employment	at	the	airport,	though	low-	wage,	has	been	critical	for	their	household	
support,	and	her	ability	to	take	advantage	of	opportunities	represented	by	market	
expansion	and	stratification	to	engage	in	wholesale	trade	has	ensured	her	a	solid	
livelihood.	When	I	revisited	her	in	2005,	her	daughters	had	both	made	very	good	
marriages	to	men	working	in	the	Middle	East	and	were	living	very	comfortably	in	two-	
storey	concrete	houses.	Selin	is	another	example	of	entrepreneurship.	Her	skill	in	fish	
vending	and	financial	acumen	underlie	her	household’s	ability	to	acquire	first	a	
traditional	boat,	and	then	later	build	on	this	asset	base	to	acquire	an	outboard	motor	
boat.	She	and	her	husband	also	provide	an	example	of	how	a	couple	combining	their	
skills	and	independent	activities	as	well	as	being	able	to	take	advantage	of	government	
programmes	has	been	able	to	weather	the	challenges	of	globalization.	These	stories	
collectively	begin	to	show	us	how	a	model	combining	a	gender-	sensitive	commodity	
chain	analysis	with	a	livelihoods	viewpoint	allows	for	a	fuller	understanding	of	the	
diverse	impact	of	general	trends	and	processes.

Source: Holly M. Hapke, Department of Geography, East Carolina University
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The	influence	of	the	international	economy,	as	articulated	by	
transnational	manufacturing	companies,	has	created	a	new	market	for	
female	labour	(see	Plate	8.1	and	Box	1.1).	Manufactured	exports	from	
developing	countries	have	become	dominated	by	the	kinds	of	goods	
produced	by	women	workers.	Industrialization	in	the	postwar	period	
has	been	as	much	female-	led	as	export-	led	(Pearson	1998).	However,	
the	international	economy	has	put	a	premium	on	low	wages	so	the	
benefits	to	women	of	increased	employment	opportunities	are	
equivocal.	Some	four	million	young	women	are	employed	in	export-	
oriented	industries	in	over	50	countries,	mainly	in	South	and	South-	
East	Asia	and	Latin	America.	This	figure	may	underestimate	the	total	
as	it	does	not	include	those	who	work	informally	for	these	
transnational	firms	through	subcontracting,	piecework	and	home-	
based	work	(Plate	8.2).

Plate 8.2   China: young women making electric rice cookers in a factory near Guangzhou 
(Canton), the economic centre of the Pearl River Delta. This region, just inland 
of Hong Kong, had 30 million people working in manufacturing in 2003 who were 
paid an average of 5 per cent of the mean American wage. The area has become 
the world’s leading producer of items as varied as artificial Christmas trees, 
photocopiers and many global brands of shoes. It has held the Canton Trade Fair, 
the main Chinese trade fair, since 1957. It had a GDP of US$118 billion in 2008

Source: author
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Box 8.2 Negative perceptions of factory work for Muslim 
women in Malaysia

The	most	spectacular	aspect	of	the	growth	of	Malaysian	export-	oriented	manufacturing	
was	the	massive	and	sudden	involvement	of	young,	single	Muslim	Malay	women	from	
rural	areas.	Between	1957	and	1976	the	proportion	of	Malay	women	in	the	
manufacturing	sector	trebled,	exceeding	that	of	the	formerly	predominant	Chinese	
women.	The	proportion	of	Malay	women	working	in	factories	rose	from	19	per	cent	in	
1975	to	26	per	cent	in	1979	and	the	proportion	of	men	workers	declined.	This	change	
was	encouraged	by	the	implementation	of	an	ethnic	quota	under	the	Malaysian	New	
Economic	Policy	after	1970	and	created	a	backlash	from	both	men	and	Chinese	
residents	in	factory	areas.	Both	groups	saw	the	young	Malay	women	workers	as	a	threat	
to	the	established	social	order.	Some	men	saw	the	participation	of	women	in	industry	as	
personal	emasculation	and	expressed	their	anger	by	accusing	the	women	workers	of	
immoral	behaviour.	The	manufacturing	boom	was	seen	as	a	form	of	moral	chaos	and	
social	disorder.	Following	this,	a	series	of	spirit	possessions	occurred	among	young	
female	factory	workers,	resulting	in	work	slowdowns	and	temporary	factory	closures.

Never	before	had	Malay	women	left	their	traditional	village	occupations	in	such	
numbers.	Most	of	these	women	came	from	families	twice	as	large	as	the	national	
average	but	with	very	low	incomes.	Three-	quarters	of	the	women	chose	to	migrate	to	
work	in	factories	in	order	to	reduce	economic	dependency	on	their	households.	
Although	factory	wages	were	as	low	as	those	paid	for	agricultural	work,	they	were	more	
stable	and	offered	fringe	benefits,	such	as	subsidized	meals,	medical	services,	transport	
to	work,	uniforms,	sports	facilities	and	other	leisure	activities.	It	was	found	that	56	per	
cent	of	the	women	migrated	from	their	villages	because	they	wanted	to	get	a	job	and	
improve	their	standard	of	living,	while	a	further	19	per	cent	did	so	in	order	to	gain	
personal	freedom	and	independence.

For	the	manufacturers	these	employees	have	many	attractions.	They	are	aged	between	
16	and	20	and	so	are	more	easily	disciplined	than	older	women.	They	are	single	and	are	
thought	to	be	more	dependable	than	married	women	and	more	available	for	overtime	
assignments.	They	are	poorly	educated	but	not	illiterate	and	the	traditional	rural	
compliance	to	male	authority	makes	them	the	naive,	obedient	and	malleable	workers	the	
firms	want.	Women	working	in	manufacturing	were	paid	only	69	per	cent	of	male	wages	
in	the	1980s	and	this	had	fallen	to	58	per	cent	by	1997	(Elson	2000:	93).	They	work	50	
per	cent	more	hours	than	women	doing	similar	work	in	the	West	and	receive	only	10–12	
per	cent	of	the	pay	of	Western	workers.	Low	incomes	lead	to	poor	living	conditions	with	
overcrowding	and	few	amenities.	The	combination	of	Western	attitudes	inculcated	
through	factory	work	and	living	away	from	the	protection	of	their	family	has	led	to	
involvement	in	social	activities	which	are	in	conflict	with	traditional	Malay	Muslim	
values.

In	villages	close	to	urban	areas	women	can	commute	daily	to	factories,	and	in	these	
settlements	both	family	and	community	conflicts	arise.	In	a	study	of	mostly	household	
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heads	in	45	villages	in	north-	west	Malaysia,	41	per	cent	had	perceived	in	factory	
workers	negative	personal	changes,	such	as	indecent	dressing,	liberality	in	social	
mixing,	decreased	standards	of	morality,	devaluation	of	domestic	roles	and	loss	of	
interest	in	local	affairs.	On	the	other	hand,	12	per	cent	thought	that	the	factory	workers	
gained	by	increased	knowledge	and	social	exposure	and	being	able	to	be	self-	supporting.	
Some	37	per	cent	of	people	interviewed	thought	that	Malay	women	should	be	
encouraged	to	work	in	factories,	while	30	per	cent	felt	the	opposite.	Overall,	the	source	
community	accepted	the	utility	of	factory	work	in	the	short	term	as	an	answer	to	
immediate	economic	problems	but	rejected	it	in	the	long	term	because	of	the	social	and	
moral	dis-	utilities	that	were	developing.

The	moral	stigmatization	of	Malay	female	factory	workers	is	likely	to	continue	as	long	
as	Malay	Muslim	society	is	not	convinced	that	foreign-	owned	factories	comply	with	
Islamic	standards	of	decency.	Changes	introduced	range	from	designing	Islamically	
respectable	uniforms	to	providing	prayer	rooms	in	factories.	Today	many	factories	allow	
Muslim	workers	to	take	an	additional	20	minutes	during	lunch	and	tea	breaks	to	perform	
daily	prayers.

In	the	last	two	decades	Malaysia	has	increasingly	looked	to	immigrant	workers	for	its	
electronics	factories.	These	four	million	workers	come	mainly	from	Bangladesh,	India,	
Nepal,	Indonesia	and	Vietnam	and	77	per	cent	of	them	arrived	in	debt	because	of	having	
to	borrow	for	recruitment	fees.	According	to	a	survey	done	by	an	NGO,	more	than	90	
per	cent	of	workers	had	their	passports	taken	by	recruitment	agents	or	managers	in	
factories	and	thus	could	be	considered	as	forced	labour	(Kelly	2014).	In	2014	the	US	
state	department	downgraded	Malaysia	to	the	lowest	tier	of	its	Trafficking	in	Persons	
report	but	has	since	upgraded	it.

Sources: adapted from Buang (1993) and updated by the author by e- mail,  
20 January 2003; Elson (2000), Kelly (2014)

The	restructuring	of	the	global	economy	associated	with	the	new	
international	division	of	labour	has	marked	effects	at	global,	national	
and	local	levels.	Special	Economic	Zones	(SEZs)	or	EPZs	(Export	
Processing	Zones)	may	foster	women’s	empowerment	(World	Bank	
2011).	Such	zones	increased	in	number	six	times	between	1995	and	
2003.	They	are	significant	employers	of	female	workers	with	women	
making	up	60	to	80	per	cent	of	the	total	workforce	in	these	zones,	and	
for	many	women	they	may	provide	the	first	entry	into	formal-	sector	
employment.	They	also	offer	women	interaction	with	new	groups	and	
increase	appreciation	of	intersectionality.	In	addition,	such	zones	may	
demonstrate	modern	regulatory	methods	and	thus	act	as	catalysts	for	
countrywide	industrial	reforms.	Linked	with	this	new	spatial	distribution	
of	production	is	a	restructuring	of	social	relations,	including	gender	
relations,	as	labour	markets	recruit	specific	gender,	age,	ethnic	and	
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religious	groups.	These	changes	transform	households,	communities	and	
markets	and	the	changes	in	gender	relations	reflect	shifting	gender	
identities	(Box	8.2).	Parent–child	relationships	change	as	young	women	
become	the	major	earners	in	the	family,	and	working	in	factories	for	
transnational	companies	while	living	in	urban	dormitories	with	other	
young	workers	introduces	rural	women	to	new	ideas	(Wolf	1992).

Women	workers	are	concentrated	in	light	industries	producing	
consumer	goods,	ranging	from	food	processing,	textiles	and	garments	
to	chemicals,	rubber,	plastics	and	electronics.	In	Egypt,	Hong	Kong,	
India,	Kenya,	the	Philippines	and	South	Korea	over	three-	quarters	of	
the	female	industrial	labour	force	is	employed	in	these	seven	
industries.	However,	as	manufacturing	processes	become	more	
complex,	men	are	increasingly	being	employed	in	manufacturing,	
especially	in	supervisory	positions.	The	growth	of	large-	scale	
commercial	manufacturing	has	resulted	in	older	women’s	traditional	
craft	skills	becoming	devalued	(Plates	8.2	and	8.3).

Women	also	work	in	manufacturing	outside	the	formal	economy	of	
the	factories.	Studies	in	Mexico	City	have	shown	that	the	number	of	

Plate 8.3   Thailand: young women weaving silk commercially on large handlooms in Chiang Mai

Source: author
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women	working	in	their	homes,	producing	items	on	contract	for	
factories,	increased	during	the	1980s	(Beneria	and	Roldan	1987).	
Women	are	employed	to	do	simple,	unskilled,	labour-	intensive	tasks	
of	assembly	or	finishing,	requiring	minimum	use	of	capital	or	
production	tools.	Working	in	the	home	allows	women	to	carry	out	
their	productive	and	reproductive	chores	in	the	same	location.	The	
advantages	of	outworking	for	employers	are	the	flexibility	it	gives	
them	to	respond	to	changes	in	demand	and	the	reduction	in	labour	
costs.	This	work	is	on	the	edge	of	legality	because	of	the	absence	of	
regulation,	which	enables	employers	to	pay	below	minimum	wage	
rates	and	to	avoid	providing	fringe	benefits	and	the	workplace	
facilities	required	by	law.	The	work	offers	no	security	but	may	be	the	
only	or	best	option	for	women	trapped	in	the	home	with	young	
children.

Women	also	work	as	petty	commodity	producers	in	both	rural	and	
urban	areas.	Like	outworking,	self-	employment	offers	women	
flexibility	of	time	and	space	as	it	can	be	combined	with	domestic	
chores	(Plates	8.4,	8.5	and	8.6).	In	traditional	societies	it	may	be	more	

Plate 8.4   Thailand: older women winding silk and weaving on a backstrap loom in a village 
near Chiang Mai. Note the woman smoking a pipe

Source: author
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Plate 8.5   Burkina Faso: women potters in a north-western village. These pots are used for 
carrying water. The thatched buildings in the background are granaries for storing 
grain, the square flat-topped building in the centre is for storing pots and the 
smaller building in front of that is a hen house

Source: Vincent Dao, University of California, Davis

acceptable	for	women	than	working	for	someone	else	outside	the	
home.	Sometimes	production	may	be	done	within	a	community,	where	
women	work	in	a	shared	space	but	retain	individual	rights	to	their	
production.	In	a	Sri	Lankan	village	women	of	Tamil,	Singhalese	and	
Moor	ethnicity	and	Hindu,	Buddhist	and	Muslim	religious	affiliations	
meet	on	one	woman’s	verandah	to	make	local	cigarettes	and	paper	
bags	together,	thus	providing	cross-	cultural	social	exchange	and	
sharing	responsibility	for	childcare	while	individually	earning	(Ismail	
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1999a).	The	types	of	goods	produced	by	women	generally	vary	from	
textiles	and	garments	involving	weaving,	lacemaking,	sewing	and	
embroidery,	to	ceramic	and	food	items	(Plate	8.7).	Self-	employment	
builds	on	women’s	traditional	skills	and	has	been	expanding	recently	
as	aid	organizations	offer	assistance	in	the	form	of	credit,	training,	
design	and	marketing.

Plate 8.6   Guatemala: spinning cotton near Lake Atitlán

Source: author
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Microfinance

Provision	of	microcredit	has	been	seen	as	the	way	to	help	women	to	set	
up	small	businesses	and	to	be	empowered	(Box	8.3).	The	Grameen	
Bank	started	by	Professor	Mohammed	Yunus	in	Bangladesh	led	the	way	
in	1976	in	providing	small	loans	to	poor	women	(Yunus	1997).	
Repayment	rates	were	very	high,	largely	because	the	women	had	to	
borrow	as	a	member	of	a	group	and	other	members	could	not	get	new	
loans	until	old	ones	had	been	repaid.	By	2000	the	Grameen	Bank	was	
lending	money	to	2.37	million	borrowers	in	over	40,000	Bangladeshi	
villages	at	an	interest	rate	of	between	20	and	35	per	cent	(Akhter	2000).	
The	average	loan	size	is	US$160	and	the	repayment	rate	is	95	per	cent	
(ibid.).	The	Grameen	model	has	been	replicated	by	223	organizations	in	
58	countries.	Huq-	Hussain	(2015)	noted	that	throughout	the	world	as	a	
whole	the	number	of	poor	women	accessing	microcredit	went	from	10.3	
million	in	1997	to	113.1	million	in	2010.	Professor	Yunus	was	removed	
from	the	Grameen	Bank	in	2011	and	by	2014	the	government	took	the	
power	to	appoint	board	members	away	from	the	Grameen	Bank	and	
gave	it	to	the	Central	Bank	of	Bangladesh	(Huq-	Hussain	2015).

Plate 8.7   Peru: basket making. Note the multitasking of childcare and handicraft production

Source: Rebecca Torres, University of Texas at Austin
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238    •    Globalization and economic activity

At	first	this	system	was	seen	as	a	very	positive	contribution	to	
development,	especially	for	poor	rural	women.	Microfinance	was	
promoted	as	a	self-	help	‘human	face’	complement	to	structural	
adjustment	in	the	context	of	declining	aid	budgets	and	reduction	in	
government	subsidies	(Mayoux	2002).	However,	the	incomes	
earned	from	small-	scale	self-	employment,	such	as	are	supported	by	
microloans,	are	rarely	sufficient	to	pay	the	increased	costs	of	basic	
consumption	goods	and	services	(ibid.).	The	World	Bank	has	
argued	that	Grameen	Bank	loans	to	women	tend	to	lead	to	an	
increase	in	girls’	schooling	and	in	per	capita	consumption,	a	
reduction	in	fertility	and	increases	in	women’s	paid	work	and	non-	
land	assets	(World	Bank	2001).	Other	studies	of	the	impact	of	loans	
on	recipients	have	revealed	problems	such	as	the	women’s	loans	
being	used	by	husbands	and	the	feminization	of	indebtedness	
(Aladuwaka	2015).

Plate 8.8   Myanmar: Making lacquerware bowl on mould using horsehair. Pile of horsehair to 
her right. Note white powder on cheeks used in an attempt to whiten skin

Source: author
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Having	a	loan	does	not	always	empower	women	or	give	them	
decision-	making	power	within	the	family,	and	the	impact	often	
depends	on	the	skills	of	the	individual	woman	(Kabeer	1998).	
Loans	are	most	successful	when	they	include	training.	
Furthermore,	by	perceiving	women’s	economic	activities	as	only	
occurring	within	the	informal	or	small-	scale	sector,	it	might	be	
suggested	that	they	are	being	forced	into	a	microcredit	ghetto	
(Randriamaro	2001).

Plate 8.9   Brazil: lacemaking in a coastal village in Ceará, in the north-east. The woman is 
working while her husband, a fisherman, is at sea in order to help support the 
family. Most of her production is sent to São Paulo, the biggest city in Brazil, 
where it fetches high prices

Source: author
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It	appears	that	the	Grameen	Bank	has	benefited	more	than	women	
from	the	gender	bias	in	the	loans,	as	women	are	seen	as	being	more	
reliable	and	responsible	and	more	susceptible	to	peer	pressure	than	
men,	so	making	them	better	at	repaying	loans.	The	Grameen	Bank	has	
also	used	these	loans	to	link	villages	with	the	global	economy,	
particularly	through	their	programme	of	providing	mobile	phones	to	
villagers	in	areas	with	no	fixed	phone	lines	and	no	other	cell-	phone	
providers	to	offer	competition.

As	Figure	8.4	shows,	these	phones	tended	to	be	concentrated	in	
north-	west	Bangladesh	between	Dhaka	and	West	Bengal	where	
considerable	trade	and	migration	require	easy	communications.	A	
study	(Bayes	et al.	1999)	found	that	the	phones	were	used	for	
economic	reasons	(market	prices,	employment	opportunities	and	
remittances),	medical	needs	and	family	contacts.	Phones	gave	
villagers	knowledge	of	commodity	prices	so	that	they	could	avoid	
being	cheated	by	middlemen,	thus	improving	market	efficiency.	The	
ability	to	deal	with	health	and	environmental	problems	quickly	and	
to	keep	in	touch	with	distant	family	members	so	strengthening	
kinship	networks	were	major	benefits.	Owners	of	phones	who	were	
often	poor	and	landless	gained	in	social	status	and	came	to	be	seen	
as	central	to	village	life.	Mobile	phones	also	gave	their	owners	more	
mobility	within	the	village	as	incoming	calls	made	it	necessary	to	
take	the	phone	to	the	person	being	called.	The	calls	enabled	the	
phone	owners	to	learn	about	the	world	outside	the	village	and	they	
gained	in	self-	confidence.	Today	there	are	many	competing	
companies	offering	cheap	phone	deals	and	the	Grameen	phone	ladies	
have	been	virtually	wiped	out	(Huq-	Hussain	2015).

Female	targeting	may	be	a	very	cost-	effective	strategy	for	
microfinance	institutions.	It	may	also	increase	the	well-	being	of	
children.	However,	there	are	serious	dangers	that	female	targeting	
without	adequate	support	networks	and	empowerment	strategies	will	
merely	shift	all	the	burden	of	household	debt	and	subsistence	and	even	
of	development	itself	on	to	women	(Mayoux	2002).	Questions	are	
being	raised	about	the	‘Grameen’	system	of	microfinance	as	it	has	
spread	throughout	the	South.	Are	women	being	used	by	men	in	
households	in	order	to	get	access	to	credit	and	to	allow	men	to	reduce	
their	own	contributions	to	family	expenses?	Are	men	encouraging	
women	to	take	the	lead	in	microfinance	because	men	do	not	want	to	
put	in	the	time	and	effort	to	attend	meetings?	Are	programmes	
targeted	at	women	because	they	are	a	more	docile	clientele	whom	it	is	
easier	to	pressure	into	repayment?	Are	the	main	beneficiaries	the	
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programme	staff	who	can	be	paid	higher	salaries	and	the	institutions	
that	can	build	new	offices	in	urban	centres	from	the	high	interest	rates	
paid	by	poor,	often	rural,	women?	Is	self-	help	for	poor	women	in	the	
South	promoted	by	northern	governments	to	avoid	addressing	
inequalities	in	trade	and	aid	relations,	and	by	southern	governments	to	
avoid	dealing	with	wealth	redistribution	and	legal	and	political	reform	
(ibid.)?	However,	there	has	been	a	response	to	some	of	these	questions	

Figure 8.4   Bangladesh: distribution of female Grameen phone service 
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and	new	types	of	loans	are	now	being	offered	by	the	Grameen	Bank	at	
much	lower	interest	rates,	such	as	those	to	fund	education	at	5	per	cent	
and	those	for	the	very	poor	at	zero	interest	rates,	meeting	new	and	
hitherto	unmet	needs	(Huq-	Hussain	2015).

Recent	fieldwork	in	central	Sri	Lanka	has	shown	that,	although	
microcredit	has	only	a	minimal	impact	on	poverty,	it	does	empower	
women	by	enabling	them	to	earn	money	that	is	not	controlled	by	their	
husbands	and	to	go	out	alone	to	group	meetings,	forcing	men	to	take	
over	some	domestic	tasks	(Aladuwaka	2015)	(Plates	8.8,	8.9	and	
8.10).	It	also	encourages	women	to	participate	in	community	
management	and	empowers	them	to	work	with	other	women	to	reduce	
male	alcoholism	in	the	community	(ibid.).	The	successful	
entrepreneurs	in	this	community	felt	that	they	gained	new	respect	from	
their	husbands	by	earning	their	own	money.

New	issues	have	arisen	as	the	microfinance	system	has	spread	from	
its	origins	in	Bangladesh.	In	Latin	America,	poor	women	trying	to	
work	in	the	informal	economy	are	more	likely	to	be	found	in	urban	
slums	than	in	rural	areas	so	microfinance	has	become	more	urban	
focused.	Non-	profit	organizations	showed	banks	that	poor	people	are	
good	at	paying	back	their	loans,	so	private	banks	have	stepped	into	
the	market,	moving	from	underwriting	10	per	cent	of	loans	in	1995	to	
60	per	cent	in	2000	(Chacón	2000).	In	Africa	and	the	Caribbean	there	
is	a	long	tradition	of	informal	savings,	credit	and	insurance	
arrangements,	such	as	Rotating	Savings	and	Credit	Associations	
(ROSCAs),	and	women	are	used	to	working	with	other	women	in	
groups	(Ardener	1995).	Microfinance	may	offer	more	confidentiality	
and	security	to	build	up	independent	savings	than	ROSCAs,	and	in	
Asia	and	Latin	America	the	savings	groups	often	provide	socially	
acceptable	places	for	women	to	meet.	In	Africa	there	is	less	control	of	
women’s	mobility	and	in	many	African	countries	women	have	
extensive	networks	through	ROSCAs,	church	groups	and	market	
associations,	and	may	not	have	the	time	to	give	to	savings	groups.	
New	groups	set	up	by	outside	funding	agencies	may	destroy	pre-	
existing	groups,	as	they	did	women’s	fish	trading	associations	in	
southern	Ghana,	because	the	agency-	sponsored	groups	are	exclusive	
and	inflexible	(Walker	1998).	In	Bangladesh	Goetz	and	Gupta	(1996)	
have	shown	that	the	embeddedness	of	local	patronage	networks	
makes	it	difficult	for	fieldworkers	to	assign	group	membership	to	the	
neediest.	In	addition,	employees	of	funding	agencies	are	often	
suspected	of	Christian	evangelizing,	breaking	up	families	or	
involvement	in	the	trafficking	of	women	(ibid.).

Momsen, Janet. Gender and Development, Taylor & Francis Group, 2019. ProQuest Ebook Central,
         http://ebookcentral.proquest.com/lib/warw/detail.action?docID=5897408.
Created from warw on 2022-08-01 10:44:05.

C
op

yr
ig

ht
 ©

 2
01

9.
 T

ay
lo

r 
&

 F
ra

nc
is

 G
ro

up
. A

ll 
rig

ht
s 

re
se

rv
ed

.



Plate 8.10   Sri Lanka: Samurdhi microcredit group meeting in a village in the Kandy area

Source: Seela Aladuwaka, Alabama State University and the University of Peradinya

Plate 8.11   Sri Lanka: a woman dairy farmer. She used her loan to buy the cows to start her 
business and is making a profit from selling the milk

Source: Seela Aladuwaka, Alabama State University and University of Peradinya
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Box 8.3 Partnerships for progress: new directions in the 
Chocó, Colombia

Colombia	has	for	many	years	suffered	from	extreme	violence	associated	with	the	
production	and	smuggling	of	illegal	drugs.	The	province	of	Chocó	is	in	the	north-	west	
of	the	country	on	the	lowland	Pacific	coast	and	is	mostly	covered	with	tropical	rainforest	
and	populated	by	Afro-	Colombians.	It	is	one	of	the	poorest	parts	of	the	country	as	it	is	
far	from	the	main	highland	centres	of	population	with	few	road	connections	to	the	rest	
of	the	country	and	local	movement	being	typically	by	river.	The	combination	of	poverty	
and	isolation	has	meant	that	provision	of	services,	especially	education	and	health,	has	
been	very	limited,	particularly	for	women.

Starting	in	the	early	1970s	a	small	team	of	local	professionals	has	worked	with	Chocó	
women.	Eventually	they	approached	a	small	community	offering	basic	skills	classes	
with	an	initial	commitment	of	two	years.	After	many	negotiations	it	was	decided	to	give	
classes	in	‘Service	to	the	Community’	and	in	‘Agriculture	and	Animal	Rearing’.	The	
people	who	chose	to	take	advantage	of	this	opportunity	and	complete	the	courses	were	
all	women.	Prior	to	the	classes	these	women	had	worked	in	gold	panning	and	farming.

All	the	tutors	held	other	jobs	and	worked	on	a	voluntary	basis,	being	reimbursed	only	
for	their	transport	expenses.	These	classes	led	to	many	changes	in	the	lives	of	the	
students.	The	women	started	to	use	the	spoken	word	not	just	to	win	an	argument	but	also	
to	exchange	ideas.	They	soon	found	that	they	could	help	their	children	with	their	school	
homework,	thus	gaining	self-	respect	in	the	family.	Husbands,	initially	sceptical,	became	
supporters	when	they	found	that	they	could	share	important	family	decision-	making	
with	an	analytical	and	creative	partner.	Rates	of	corporal	punishment	and	domestic	
violence	decreased.	By	the	end	of	the	second	year	a	number	of	women	decided	to	
initiate	small	business	projects	and	the	tutors	found	ways	of	assisting	them	with	outside	
resources.	Among	the	businesses	started	were	a	restaurant,	mop,	broom	and	mattress	
making,	a	pharmacy	and	dressmaking.	A	significant	number	of	the	women	went	on	to	
receive	training	as	nurses	and	found	work	at	municipal	health	centres.	One	of	the	
women	was	elected	to	the	municipal	council	and	others	became	secretaries.	The	
traditional	oppression	of	women	in	this	and	neighbouring	communities	will	never	again	
be	accepted	unquestioningly.

A	few	years	ago	I	was	forced	to	leave	Colombia	because	of	the	violence	and	kidnapping	
and	now	have	to	work	with	women	of	the	Chocó	at	a	distance.	As	a	graduate	student	at	
the	University	of	California	at	Davis	I	found	a	way	of	continuing	my	work.	In	
November	2007	a	group	of	people	in	Davis	arranged	with	FUNBICHOCO	(The	
Foundation	for	the	Wellbeing	and	Development	of	the	Chocó),	a	local	NGO,	to	create	a	
women’s	bank.	Funds	were	raised	in	Davis	and	the	NGO	partnered	with	local	agencies	
such	as	SENA	(the	National	Work	Training	Service),	the	Department	of	Social	Work	of	
the	Technical	University	of	the	Chocó,	the	police	academy	of	Quibdó	and	the	
mayorality	of	the	Atrato.	FUNBICHOCO	preselected	58	women	to	receive	training	
from	SENA	in	small	business	administration,	accounting,	food	handling,	cooperatives,	
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human	relations	and	solidarity.	The	women	were	able	to	study	without	charge	with	the	
understanding	that	upon	completion	of	the	training	they	would	be	considered	for	a	small	
loan.	Some	48	women	applied	for	loans	and	FUNBICHOCO	ranked	the	viability	of	the	
proposals	presented	by	the	women	and	disbursed	loans	of	$120	to	each	of	the	top	30.	
The	loans	accrue	annual	interest	of	3	per	cent	and	have	a	two-	month	period	before	
repayment	begins.	The	projects	are	prospering	and	the	women	have	begun	to	repay	their	
loans.	Their	projects	include	raising	chickens,	selling	plantains,	dried	fish,	fried	pastries,	
juices,	fruit	and	minutes	for	cell-	phones	and	expanding	a	village	shop.	Each	week	a	
representative	from	FUNBICHOCO	visits	the	women	and	helps	to	solve	problems	as	
they	come	up.	In	this	way	the	women	and	FUNBICHOCO	practise	participatory	action	
research.	The	women	have	become	successful	entrepreneurs	and	the	loans	are	being	re-	
circulated	so	that	more	women	may	get	loans	and	the	project	becomes	self-	sustaining.	
This	project	is	embedded	in	a	locality	and	has	involved	local	agencies	as	well	as	friends	
overseas	to	help	women	displaced	by	the	violence	in	the	region.	Grassroots	efforts,	
education	and	small	loans	have	brought	big	benefits	to	many	families	in	the	Chocó.

Source: E. Adriana Parra, Professor, Universidad del Chocó and Director of BIOINNOVA, Quibdó, Colombia

Plate 8.12   Colombia: a woman displaced from her farm by violence and now living on the edge 
of the city of Quibdó. She was one of the first to receive a loan from FUNBICHOCO 
in 2008. She sells sun-dried salted fish and green bananas which together make a 
local fast food known as tapao in front of her house on the main road. She also sells 
bread and cakes in plastic bags hanging from the wall. She started the business 
with a loan but miscalculated as she bought too many bananas. They ripened before 
she could sell them and she took a loss. She is now selling outside the school as 
well and is determined to continue and to pay back her loan

Source: Adriana Parra, Universidad del Chocó and director of BIOINNOVA, Quibdó, Colombia
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A	study	in	India	and	Bangladesh	(Hunt	and	Kasynathan	2001)	found	
that	NGO	staff	assumed	that	access	to	credit	automatically	led	to	an	
improvement	in	women’s	status	in	the	household	but	had	few	hard	
facts	to	support	this	assumption.	It	was	found	that	NGO	staff	tended	to	
overestimate	the	amount	of	control	women	have	over	their	loans	and	
there	was	no	mechanism	to	monitor	the	degree	of	control,	or	the	
impact	of	microfinance	on	violence	against	women,	dowry,	divorce	
and	polygamy.	Women	are	more	likely	to	control	their	loans	if	their	
husbands	are	absent	or	if	the	money	is	used	for	a	‘traditional	female	
activity’.	There	is	some	evidence	that	access	to	credit	may	lead	to	
more	schooling	for	daughters	but	this	has	not	been	studied	in	detail	
and	may	be	related	to	other	changes	in	rural	communities,	such	as	
greater	accessibility	of	schools.	Credit	may	not	increase	women’s	
mobility	as	much	as	expected	and	other	factors,	such	as	extreme	
poverty,	may	be	more	influential.	The	study	suggests	that	NGOs	need	
to	undertake	closer	monitoring	of	control	of	credit	and	to	provide	
technical	training	to	the	recipients	of	the	loans	in	financial	
management	and	marketing	(Hunt	and	Kasynathan	2001).	Overall,	
there	is	a	tendency	to	assume	that	all	positive	aspects	of	rural	
development	are	related	to	microfinance.

As	the	use	of	microfinance	has	spread	worldwide,	the	emphasis	on	
gender	empowerment	has	been	overtaken	by	a	focus	on	the	financial	
sustainability	of	lending	institutions.	To	make	microloans	more	
effective	they	need	to	include	family	loans,	where	both	husband	and	
wife	are	responsible	for	repayment,	to	incorporate	training	to	
improve	effective	credit	utilization	and	to	allow	for	flexibility	in	
repayment	schedules	to	take	into	account	seasonality	in	economic	
activity	patterns	(Mayoux	2002).	Microfinance	should	be	seen	as	a	
component	of	but	not	a	substitute	for	a	coherent	agenda	for	poverty	
elimination.

Gendered employment in the service sector

Estimation	of	the	gender	pattern	of	work	is	particularly	difficult	in	this	
sector.	Even	so,	official	statistics	indicate	that	women	make	up	68	per	
cent	of	the	service	workers	for	the	upper-	middle-income	countries	and	
73	per	cent	in	Latin	America	and	the	Caribbean	(World	Bank	2001).	
In	general	women	work	in	health,	education,	catering,	tourism	and	
commerce	at	the	lowest	and	worst-	paid	levels.	Men	are	more	likely	to	
be	working	in	professional	and	transport	services.

Momsen, Janet. Gender and Development, Taylor & Francis Group, 2019. ProQuest Ebook Central,
         http://ebookcentral.proquest.com/lib/warw/detail.action?docID=5897408.
Created from warw on 2022-08-01 10:44:05.

C
op

yr
ig

ht
 ©

 2
01

9.
 T

ay
lo

r 
&

 F
ra

nc
is

 G
ro

up
. A

ll 
rig

ht
s 

re
se

rv
ed

.



Globalization and economic activity    •    247 

Informal sector work

Providing	services	in	the	informal	sector	involves	many	women.	Work	
in	this	sector	as	traders,	servants	or	prostitutes	is	often	the	only	urban	
employment	open	to	young,	uneducated	women	from	rural	areas.	
There	are	distinct	regional	patterns	in	the	dominant	types	of	
employment.

Women	are	especially	important	in	retail	trade	in	Africa	and	the	
Caribbean:	they	make	up	93	per	cent	of	market	traders	in	Accra	
(Ghana),	87	per	cent	in	Lagos	(Nigeria),	60	per	cent	in	Dakar	
(Senegal)	and	77	per	cent	in	Haiti.	Status	as	a	market	trader	comes	
with	maturity	and	mothers	often	pass	on	to	daughters	their	bargaining	
skills	and	the	goodwill	of	their	customers	(see	Box	8.1).	Although	
most	traders	in	West	Africa	are	women,	they	tend	to	concentrate	on	
the	sale	of	small	quantities	of	home-	produced	items	in	local	markets,	
while	men	control	wholesaling	and	the	long-	distance	trade	in	
manufactured	goods.	Similar	distinctive	gender	roles	can	be	seen	in	
the	Caribbean,	where	beach	vendors	selling	to	tourists	fall	into	two	
groups:	young	men	who	sell	jewellery	or	suntan	oil	and	work	as	
vendors	for	a	few	years	because	they	enjoy	the	beach	and	the	chance	
to	meet	young	female	tourists;	and	older	women	who	braid	hair	or	sell	
home-	made	clothing	on	the	beach	because	the	job	does	not	have	fixed	
work	hours	and	can	be	combined	with	childcare.

In	Latin	America,	domestic	service	occupies	many	women.	It	is	seen	as	
an	entry	point	into	urban	employment	for	female	migrants	from	rural	
areas	(Momsen	1999).	Their	lowly	occupational	status	may	be	
reinforced	by	racial	discrimination.	In	Andean	and	Central	American	
countries,	servants	are	often	Indian	and	may	speak	little	Spanish,	in	
contrast	to	the	Hispanicized	families	for	whom	they	work.	Domestic	
service	is	distinctive	in	that	women	are	both	employer	and	employee.	
Employers	prefer	young	rural	women	whom	they	can	train	and	often	
develop	a	complex	relationship	with	their	servants	based	on	both	
dependency	and	exploitation	(Tam	1999)	(see	Box	7.2).	Middle-	class,	
professional	working	women	in	rich	countries	hand	over	their	burden	of	
housework	and	childcare	to	lower-	class	women	but	then	are	dependent	
on	these	servants,	many	of	whom	are	international	migrants	(Momsen	
1999;	Yeoh	et al.	2015).	Where	these	migrants	do	not	have	legal	status	
they	are	open	to	even	greater	exploitation	(Anderson	2000).	Thus	the	
two	circuits	of	formal	and	informal	employment	and	of	domestic	and	
international	migration	are	intertwined,	especially	for	women.
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Working	in	private	households,	maids	are	unlikely	to	be	protected	by	
employment	legislation,	may	be	expected	to	work	very	long	hours	and	
may	also	be	exposed	to	the	sexual	advances	of	the	male	members	of	
the	household.	If	they	become	pregnant,	they	will	lose	their	job	and	
may	have	to	turn	to	prostitution.	Sometimes	they	will	return	to	their	
natal	rural	villages	to	get	married	or	may	stay	in	the	cities	and	find	
better-	paid	jobs.	Foreign	maids	will	be	forced	to	return	to	their	own	
countries	or	to	work	illegally.

In	South-	East	Asia	the	provision	of	sexual	services	employs	many	
women,	especially	in	areas	with	large	foreign	military	bases	and	a	
tradition	of	men	seeking	sexual	gratification	outside	marriage.	
However,	there	is	some	evidence	of	a	backlash	from	wives	in	that	they	
are	beginning	to	utilize	male	prostitutes.	Prostitution	is	becoming	
more	diverse,	involving	men	and	women,	boys	and	girls,	and	
homosexual	and	heterosexual	sex.

In	African	cities	prostitution	is	generally	less	organized	than	in	Asia	
and	many	of	the	women	work	on	their	own	account.	This	may	enable	
women	to	keep	more	of	their	earnings	but	also	means	they	are	offered	
less	protection.	In	many	Asian	countries	special	attention	is	being	paid	
to	HIV/AIDS	infection	among	this	group	of	workers	by	encouraging	
the	use	of	condoms	and	providing	regular	health	check-	ups.	Training,	
so	that	prostitutes	can	move	into	other	occupations,	is	also	being	
offered	to	a	limited	degree.	Unfortunately,	most	of	these	alternatives,	
such	as	craftwork	or	taxi	driving,	are	not	as	profitable	as	prostitution.	
Growing	fear	of	disease	is	leading	to	a	premium	being	charged	by	
brothel	owners	for	virgin	and	child	sex	workers.	In	Phnom	Penh	in	
Cambodia,	where	young	rural	virgins	are	bought	by	rich	men	to	
‘service’	them	for	a	period	to	‘reinvigorate’	them,	this	transfer	of	
funds	from	rich	to	poor	is	seen	as	an	important	source	of	capital	by	
many	poor	parents.

Some	countries,	such	as	the	Philippines	and	Thailand,	have	developed	
a	tourist	industry	which	exploits	the	trade	in	female	sexuality.	The	sex	
trade	is	one	of	the	few	ways	in	which	foreign	women	can	live	in	
Japan.	Sri	Lanka	has	gained	a	reputation	as	a	source	of	child	sex	and	
so	attracts	foreign	paedophiles.	Today	many	countries	do	not	enforce	
laws	against	prostitution	because	of	its	importance	to	tourism.	
However,	some	Brazilian	beach	resorts	are	discouraging	single	male	
tourists	because	of	the	link	with	paedophilia.	In	addition,	a	few	
European	countries	now	prosecute	their	own	nationals	who	are	caught	
overseas	in	what	would	be	considered	illegal	sex	acts	in	Europe.
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Tourism

Box 8.4 Halal tourism and gender

According	to	the	World	Tourism	Organization,	the	tourism	industry	is	one	of	the	fastest-	
growing	economic	sectors	and	one	of	the	world’s	largest	sources	for	employment.	
Tourism	has	become	‘the	largest	ever	movement	of	people	across	national	borders’	
(Urry	2002:	141).	After	the	9/11	attacks	on	the	World	Trade	Center	and	the	subsequent	
increased	security	measures	implemented	at	airports,	border	crossings	and	tourist	sites,	
many	in	the	industry	feared	declining	revenue,	especially	with	the	decrease	in	Muslim	
tourists	to	North	America	and	Europe	(Al-	Hamarneh	and	Steiner	2004).	In	response	to	
the	fear	generated	by	the	terrorist	attacks	towards	Muslims	and	Arabs,	countries	in	the	
Middle	East	tried	to	project	themselves	as	more	open	and	welcoming	to	Western	cultural	
styles	and	sensibilities.	Aiming	to	attract	more	European	tourists,	some	luxury	hotels	in	
the	Middle	East	began	banning	the	veil	at	swimming	pools.	Beirut	embraced	this	
tourism	development	approach,	promoting	Western-	leaning	style	and	fashion	sense.	One	
Muslim	tourist	in	Beirut	explained,	‘We	came	here	[Beirut]	to	experience	more	Europe,	
but	we	go	to	Islamic	vacations	to	experience	our	faith.	It	is	easier	with	our	children’.	
Many	expressed	similar	sentiments,	viewing	Beirut	as	a	Western-	style	city;	to	
experience	a	more	‘authentic’	Islamic	vacation,	halal-	style	resorts	are	preferred.	Women	
expressed	a	greater	feeling	of	freedom	at	such	resorts	rather	than	walking	in	Beirut.

In	response	to	this	tourism	development	trend,	The	Organization	for	Islamic	
Cooperation	(OIC),	the	second	largest	intergovernmental	organization	after	the	United	
Nations	with	57	member	Muslim	countries,	aimed	to	redirect	tourism	from	Western-	
style	consumption	and	Western-	style	destinations	to	Islamic	sites,	behaviours	and	
values.	A	renewed	partnership	and	cooperation	between	Arab	and	Muslim	countries	
emerged	to	refocus	tourism	development	to	attract	specifically	Muslim	tourists	seeking	a	
more	Muslim-	friendly,	halal	tourist	experience.	This	new	niche	market	in	Islamic/halal	
tourism	offers	Muslim	tourists	leisure	activities	and	cultural	landscapes	that	align	with	
Islamic	values	and	religious	practices.	‘Halal’	means	lawful;	adhering	to	the	principles	
of	Islam.	The	top	three	destinations	for	Muslim	international	travel	are	Malaysia,	Turkey	
and	the	United	Arab	Emirates.	These	three	countries	have	invested	in	building	the	
tourism	infrastructure	to	support	halal	tourism	practices.	In	2012,	the	market	in	Islamic	
tourism	reached	137	billion	and	was	projected	to	reach	181	billion	by	2018	(Dinar	
Standard	2013).

The	notion	of	Islamic	tourism	embraces	three	major	concepts	–	an	economic	aspect	
aimed	at	increasing	tourism	between	Muslim	countries;	a	cultural	aspect	that	focuses	on	
Islamic	heritage	sites;	and	a	more	conservative	religious	aspect	aimed	at	fundamental	
interpretations	of	Islam	and	Sharia	Law	(Al-	Hamarneh	and	Steiner	2004).	Halal	tourism	
resorts	are	alcohol-	free	environments,	with	no	gambling,	and	they	offer	family-	friendly	
media	and	entertainment,	modest	dress	codes	for	men	and	women,	halal	foods,	on-	site	
prayer	rooms	and	gender-	segregated	transportation	and	facilities.	This	includes	the	
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Muslim	tourists’	experience	in	the	airplane	as	well	as	the	hotel	resort	and	travel	
excursions.	In	place	of	a	Bible	in	your	hotel	room	bedside	dresser,	there	is	a	Quran;	
every	room	has	a	marker	to	indicate	the	direction	of	Mecca	to	facilitate	proper	prayer;	
and	recreational	facilities	are	gender-	segregated.	Within	halal	resorts,	women	preferred	
and	enjoyed	women-	only	facilities,	such	as	pools,	spas	and	even	women-	only	beaches.	
The	women-	only	facilities	are	highly	secured	and	protected	from	male	onlookers.	
Cameras	and	cell-	phones	are	not	permitted	in	these	women-	only	spaces	to	ensure	the	
modesty	and	security	of	women,	thus	making	women	feel	safe	to	wear	bikinis	and	
participate	more	fully	in	leisure	activities.	In	gender-	shared	spaces	where	women	and	
men	are	present,	women	are	required	to	veil.	These	public	‘unsecured’	spaces	allow	
women	to	where	burkinis,	a	modified	swimming	outfit	that	adheres	to	acceptable	notions	
of	modesty,	covering	the	entire	body	except	for	the	face,	hands	and	feet.	As	one	woman	
shared	with	me,	‘When	I	go	to	any	other	ordinary	vacation	they	wouldn’t	accept	me	
wearing	the	burkini,	so	I	don’t	feel	I	can	relax’.	While	these	halal	environments	permit	
women	a	sense	of	freedom	and	security	without	fear	of	the	male	gaze	and	without	
compromising	their	religious	and	cultural	values,	they	also	confine	women	to	very	
limited	and	narrowly	encapsulated	experiences.

Tourism	and	travel	have	deep	roots	in	religious	practice	and	personal	transformation	
(Norman	2011).	Tourism	as	a	ritual	and	recreational	practice	is	a	tool	of	identity	and	a	
search	for	meaning	and	experience	(MacCannell	1999;	Turner	1969;	Norman	2011;	Smith	
1977).	Tourism	is	a	ritual	performance	which	creates	meaning	and	solidifies	identity	in	the	
process.	Understood	as	a	form	of	exploration	and	education,	wherein	the	discovery	of	the	
‘other’	in	new	places	teaches	one	about	the	self	and	is	transformed	through	the	experience	
of	the	sojourner	or	pilgrim,	tourism	has	the	ability	to	create	meaning	for	oneself	and	one’s	
place	or	position	within	their	larger	world.	However,	halal	tourism	provides	a	different	
kind	of	journey.	Halal	tourism	is	less	about	transformation	through	the	experience	of	the	
‘other’	and	more	about	reaffirmation	of	Muslim	identity	through	connection	with	fellow	
Muslims	and	the	Muslim	community	within	a	globalized	(and	sometimes	hostile)	political	
and	cultural	system.	In	a	post-	9/11	world	with	increasing	fear	and	hostility	towards	
Muslims	in	Europe	and	North	America	and	reports	of	violence	and	discrimination	against	
Muslims,	halal	tourism	offers	an	alternative	to	experiencing	the	threat	and	intrusion	of	
frisk-	searches	at	airports	and	the	constant	monitoring	and	surveillance	of	Muslims	as	
potential	terrorists.	Rather,	a	different	kind	of	surveillance	that	reifies	Muslim	cultural	and	
religious	identity	and	practice	is	the	surveillance	that	guards	the	borders	and	movement	
between	male	and	female	spaces.	Systems	of	Islamic	identity	and	meaning	can	be	
safeguarded	from	the	perceived	and	real	intrusion	of	Western	fears	and	anxieties	about	
Muslims	as	a	terrorist	threat	to	be	feared.
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Improvements	in	global	communications	and	transport	and	in	
infrastructure	in	poor	countries	has	encouraged	an	explosive	growth	in	
tourism,	especially	in	developing	countries	(Box	8.4).	Tourism	is	seen	
as	a	new	export-	led	growth	industry	and	many	countries	of	the	South	
have	very	rapidly	become	dependent	on	it.	This	is	especially	true	for	
small	island	states	with	few	natural	resources	except	sun,	sand	and	
sea,	as	can	be	seen	in	the	Caribbean	and	the	South	Pacific	(Scheyvens	
and	Hughes	2019).	Employment	indirectly	stimulated	by	tourism,	such	
as	the	production	of	craft	souvenirs,	may	also	benefit	poor	
communities	by	encouraging	the	survival	of	traditional	crafts	because	
of	increased	demand	(Plate	8.11).	It	has	been	argued	that	these	
traditional	crafts	provide	the	authenticity	sought	by	tourists,	although	
Western	ideas	of	design	and	the	photogenic	may	lead	to	changes	in	the	
products	so	that	they	are	no	longer	truly	authentic	(Swain	and	Momsen	
2002).	Production	of	souvenirs	is	flexible	work	in	the	informal	
economy	which	is	often	undertaken	by	women.	However,	greater	
financial	returns	for	craftwork	may	encourage	change	in	gender	roles,	
with	men	becoming	dominant	in	production	as	in	Peru	or	taking	over	
the	more	lucrative	marketing	of	crafts	as	in	Malta	or	Indonesia	(ibid.).	
On	the	other	hand,	women	and	children	may	be	able	to	exploit	their	
photogenic	appearance	to	obtain	economic	benefits	from	visitors	
(Plates	8.12,	8.13,	8.14	and	8.15).

Women	also	work	in	the	formal	tourism	sector,	making	up	an	average	
of	46	per	cent	of	the	world	tourism	workforce	in	1999,	rising	to	49	per	
cent	in	2010,	although	in	some	cases	only	partial	data	were	used	
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(Swain	2015).	National	proportions	of	women	tourism	workers	varied	
widely,	from	a	high	of	65	per	cent	in	the	Philippines	to	the	lowest	in	
Egypt	of	13	per	cent	(ibid.).	Much	of	the	expansion	of	tourism	in	
developing	countries	during	the	period	of	the	MDGs	was	led	by	the	
private	sector,	usually	externally	based,	so	that	profits	went	to	
multinational	hotel	chains	and	airlines	rather	than	to	local	people	
(Saarinen	and	Rogerson	2014).	The	attraction	of	‘sun,	sea	and	sand’	
now	often	accompanied	by	‘sex’	has	brought	large	numbers	of	foreign	
tourists	to	the	Caribbean,	making	it	increasingly	the	most	important	
industry	for	many	islands	(Momsen	2005).	However,	these	tourists	are	
often	overwhelming	the	islands	and	putting	pressure	on	the	resources	
of	water	and	beaches	and	the	environment	in	general,	leading	to	
declines	in	mass	tourism	as	‘carrying	capacity’	is	exceeded	(ibid.).	
Enclave	resorts,	more	linkages	to	local	food	production	and	reduction	
of	leakages	of	profits	overseas	improve	the	benefits	of	tourism	to	
reducing	poverty	in	line	with	the	MDGs	and	SDG1	(Saarinen	and	
Rogerson	2014)	and	widen	the	gendered	nature	of	employment.

Plate 8.13   French Polynesia: women preparing flower garlands for use in welcoming tourists. 
This occupation is combined with childcare. They are sitting outside the main 
local tourist attraction, the Gauguin Museum, in Hiva Oa, Marquesas

Source: author
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Tourism	provides	mainly	low-	paying	jobs	for	women	as	maids	and	
housekeepers	or	as	receptionists	in	hotels,	while	the	more	lucrative	
positions	of	managers	and	chefs	are	predominantly	male.	Women	
often	take	on	these	low-	skilled	positions	because	these	are	the	only	
positions	available	to	them	in	many	isolated	rural	or	specialist	tourist	
areas.	Also,	despite	the	low	pay,	such	jobs	offer	the	flexibility	needed	
by	women	with	children	and	may	allow	families	to	continue	living	in	a	
location	to	which	they	are	attached,	in	the	pleasant	environment	which	
has	attracted	tourists.	Often	the	only	alternative	jobs	available	in	the	
area	are	in	agriculture,	where	the	pay	is	as	low	and	the	work	even	
more	seasonal	and	exhausting.	In	addition,	menial	hotel	work,	where	
there	is	a	modern,	attractive,	air-	conditioned	environment,	a	smart	
uniform	and	the	possibility	of	tips	and	small	gifts	and	the	opportunity	
of	meeting	people	from	many	different	places,	may	be	more	attractive	
and	pleasurable	than	work	in	field	or	factory.

Tourism	is	supposed	to	be	undertaken	for	pleasure,	relaxation	and	the	
enjoyment	of	new	experiences.	It	is	separated	from	everyday	life	and	
thus	provides	a	refreshing	break	from	the	pressures	of	daily	living.	Yet	
this	separation	does	not	mean	that	gender	differences	disappear.	All	
social	experience	is	gendered	and	tourism	as	an	industry	and	activity	
influences	gender	roles	and	informs	gender	relations	(Kinnaird	and	
Hall	1994).

Tourism	can	be	a	gendered	social	catalyst.	The	process	of	bringing	
hosts	and	guests	together	in	a	single	location	introduces	a	cross-	
cultural	exposure	which	may	induce	changes	in	perceptions	and	
behaviours	of	individuals.	This	can	especially	be	seen	in	rural	tourism,	
which	is	growing	rapidly	in	many	transition	countries.	Foreign	visitors	
to	guest	houses	and	farms	usually	have	most	contact	with	women	
hosts	who	provide	meals	and	guidance	to	the	local	area.	Such	
interaction	may	be	the	basis	of	long-	term	friendships	and	provides	
very	welcome	social	contact	for	women	in	isolated	areas.

The	more	different	the	host	and	guest	communities,	the	longer	the	
stay,	and	the	more	rapid	the	growth	of	tourism,	the	greater	the	impact	
in	general.	These	cultural	border	contact	zones	or	global	margins	
within	which	the	interactions	between	tourist	and	local	take	place	form	
new	spaces	of	modernization	and	change.	They	may	be	exploited	to	
mutual	benefit	but,	in	some	cases,	contact	may	cause	merely	confusion	
and	misunderstanding	on	both	sides.	Individual	responses	to	tourism	
may	lead	to	changes	in	gender	roles	and	in	domestic	relations	within	
the	household.	Increased	social	capital,	in	terms	of	wider	networks	
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external	to	family	and	community,	may	be	a	major	benefit	to	women	
as	they	gain	at	least	some	economic	independence	through	
employment	in	tourism.

Tourism	involves,	more	than	most	industries,	face-	to-face	interaction.	
Holiday	pleasure	often	depends	on	the	caring	and	hospitable	nature	of	
the	hosts.	Thus	women’s	employment	in	tourism	is	not	just	the	result	
of	the	willingness	of	women	to	work	in	low-	paying	jobs	which	utilize	
their	supposedly	‘natural’	housekeeping	skills,	but	also	of	their	ability	
to	provide	friendly	care	and	assistance	to	guests.	Thus	the	‘managed	
heart’	identified	by	Hochschild	(1983)	is	the	stereotype	which	is	seen	

Plate 8.14   China: the ‘managed heart’. Minority woman, in the mountains of the southern 
province of Yunnan, offers apples to foreign visitors

Source: author
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as	making	women	particularly	suitable	for	running	guest	houses,	or	for	
working	as	recreation	directors	in	big	hotels	and	even	as	waitresses	
(Plate	8.12).	Sexual	objectification	of	women	is	found	in	many	aspects	
of	the	industry,	with	female	hotel	employees	in	particular	being	told	
how	to	dress	and	comport	themselves	in	much	greater	detail	than	is	
true	for	male	employees.	Women	in	the	hospitality	industry	may	also	
be	expected	to	flirt	with	guests	in	order	to	encourage	additional	
consumption	at	the	bar,	for	example.	Thus	sexuality	can	constitute	an	
element	of	gendered	economic	relations.

The	imposition	of	Western	consumption	patterns	on	traditional	societies	
causes	conflict.	Governments	in	countries	of	the	South,	faced	with	falling	
prices	for	commodity	exports	and	a	balance	of	payments	crisis,	may	
encourage	patriarchal	family	control	of	women	in	order	to	offer	foreign	
companies	and	male	tourists	cheap,	skilled	young	women	(see	Box	8.2).	
Thus	national	prosperity	has	been	seen	to	depend	on	a	continuation	of	
female	subordination	and	poverty,	but	there	are	signs	that	women	in	
many	places	are	rebelling	and	taking	control	of	their	lives.

Plate 8.15   Ecuador: young man with tame llama waiting for tourists to take photographs of him

Source: author
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Learning outcomes

●	 The	influence	of	globalization,	articulated	by	transnational	
companies,	has	created	a	new	market	for	female	labour.

●	 Microfinance	offers	opportunities	for	women	to	develop	
entrepreneurial	skills	but	may	also	be	the	cause	of	the	feminization	
of	debt.

●	 Tourism	is	the	fastest-	growing	industry	in	the	world	and	is	
increasingly	dependent	on	the	‘managed	heart’	of	women.

●	 Women’s	employment	patterns	vary	by	age	from	country	to	
country	more	than	men’s.

Discussion questions

1	 Why	do	women	predominate	as	workers	in	factories	in	EPZs?
2	 Outline	the	advantages	and	disadvantages	to	women	of	work	in	

the	informal	sector.
3	 Rehearse	the	reasons	for	differences	in	male	and	female	economic	

activity	rates	at	different	ages.
4	 Microcredit	provides	both	opportunity	and	problems	for	women.	

Explain.
5	 What	is	meant	by	identifying	tourism	as	a	gendered	social	

catalyst?

Further reading

Afshar,	Haleh	and	Stephanie	Barrientos	(eds)	(1999)	Women, 
Globalization and Fragmentation in the Developing World,	London	
and	Basingstoke:	Macmillan;	New	York:	St	Martin’s	Press.	Provides	a	
range	of	case	studies	of	the	impact	of	globalization	on	women’s	
employment	in	developing	countries.

Ardener,	Shirley	and	Sandra	Burman	(eds)	(1995)	Money- Go-Rounds: 
The Importance of Rotating Savings and Credit Associations for 
Women,	Oxford:	Berg.	A	collection	of	essays	on	savings	associations	
for	women	from	India,	Cameroon,	South	Africa,	Kenya,	Ethiopia,	
Indonesia	and	the	Caribbean,	all	of	which	predated	the	Grameen	Bank.

Beneria,	Lourdes	and	Martha	Roldan	(1987)	The Crossroads of Class 
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Dynamics in Mexico City,	Chicago,	IL:	University	of	Chicago	Press.	
A	classic	study	of	women	in	the	informal	economy.

Kinnaird,	Vivian	and	Derek	Hall	(eds)	(1994)	Tourism: A Gender 
Analysis,	New	York	and	Chichester:	John	Wiley	and	Sons.	The	first	
edited	collection	on	gender	and	tourism,	with	examples	from	South-	
East	Asia,	the	Caribbean	and	Western	Samoa	as	well	as	Europe.

Swain,	M.	B.	and	J.	H.	Momsen	(eds)	(2002)	Gender/Tourism/Fun(?),	
New	York:	Cognizant	Communication	Corporation.	A	collection	
looking	at	the	gendered	enjoyment	of	tourism	by	both	tourists	and	
workers	in	the	industry.

Websites

www.oneworldaction.org	One	World	Action	based	in	London	has	
information	on	microcredit	posted	on	its	website.

www.world-	tourism.org	The	World	Tourism	Organization	is	an	
intergovernmental	body	charged	by	the	United	Nations	with	
promoting	and	developing	tourism.

www.globalisation.gov.uk	This	site	provides	the	UK’s	Department	for	
International	Development	(DFID)	White	Paper	on	‘Eliminating	world	
poverty:	Making	globalisation	work	for	the	poor’.
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