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How do I access the internet in the office? 

 

Click the Internet Explorer icon on the Start bar on the 

Windows 7 desktop.    

You can also use Google Chrome or Mozilla Firefox if 

you prefer.  (Firefox is in All Programs > Software Center)  
 

How do I view International characters and read my internet mail in 
my own language? 

 

In Internet Explorer, when international 
pages load up, it should automatically 
select the appropriate character set to 
display the page in its native language. 
 

If you find that a web page’s native 
language is not being displayed correctly 
using the Auto-Select option from the 
View>Encoding menu, then choose the 

specific language e.g. Japanese or other 
languages from the View menu > 
Encoding > More)  

Note that some pages don’t work on the 
latest version of Internet Explorer.   

Web browser tips 
 

Internet Explorer: To turn on the menu bar if it is not showing, right click on 

any toolbars at the top of your screen and select Menu bar, or press the ‘Alt’ 
key on your keyboard while in Internet Explorer. 

To clear your web browser cache: While in Internet Explorer, press Ctrl, Shift and Delete.  A 
Delete browsing history box will open.  Make sure there are ticks only in Temporary 

Internet Files and Cookies.   Press the delete button.  Once it has finished deleting your 
browsing history, close Internet Explorer and open it again. 
 

Google Chrome: the menu is accessed via at the top right. 

To clear your web browser cache: While in Google Chrome, press Ctrl, 
Shift and Delete.  A Clear browsing data box will open.  Make sure there are 

ticks only in Delete cookies and Empty the Cache.  Press the Clear browsing data button. 
Once it has finished deleting your browsing history, close Google Chrome and open it 
again.

 

Firefox: To clear your web browser cache: In Firefox, press Ctrl, Shift and 
Delete.  A Clear recent history box will open.  Click on the arrow next to Details. 

Make sure there are ticks only in Cookies and Cache.  Press the Clear now button. 
Once it has finished deleting your browsing history, close Firefox and open it again. 

 

Useful Web-Sites 

IT Services leaflets for self-help: 

http://www.warwick.ac.uk/services/its/servicessupport/servicedesk/leaflets  

Self service requests for IT Services:  

https://warwick.service-now.com/ess 
 

The University of Warwick intranet homepage is 
http://www.warwick.ac.uk/insite  - there are useful links to Email, IT 

Services, People search, HR and Library 

My files - https://myfiles.warwick.ac.uk allows you to access your files 

saved to your network H: drive from off campus. 

The password change webpage is go.warwick.ac.uk/passwords - you can 

also add/change security information there. 
 

How do I access the Library’s E-Resources  
 

You can access the E-Resources via the library website 
https://www2.warwick.ac.uk/services/library/  or directly through 
https://www2.warwick.ac.uk/services/library/using/practical-information/eaccess/  - click the 
links to Library Search or Library catalogue. 
 

How do I access the Library’s E-Resources on my personal 
computer? 
 

Go to https://www2.warwick.ac.uk/services/library/using/practical-information/eaccess/ and 
sign in (top right of page) with your ITS username and password.   

Click on the Athens Setup link in the Additional information section. 

Click Go to the University of Warwick login page  

This has now set up your ITS username and password for Athens and created a ‘cookie’ 
stored on your computer to allow you to access the e-resources.  

 

Useful software downloads for personal computers 

http://www.warwick.ac.uk/services/its/servicessupport/software/downloads 
There is a list of applications available for download.  You will need to read 
the licence agreement for each download before installing. 

Microsoft Office can be downloaded from your Warwick webmail – see 

leaflets 4a-4c on the page go.warwick.ac.uk/helpdesk/leaflets  
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